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(57) Abstract: A quality-of-experience calculation device according to an embodiment of the present invention is provided
with an operation-event acquisition unit, a screen acquisition unit, a latency extraction unit, a waiting-screen determination
unit, and a quality-of-experience calculation unit. The operation-event acquisition unit acquires an operation event of auser
who uses an application for which quality of experience is to be calculated. The screen acquisition unit acquires a series of
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app screens provided by the application. The latency extraction unit, through image analysis of the app screens acquired by
the screen acquisition unit, extracts the latency from the timing of acquisition of the operation event by the operation-event
acquisition unit to a change to an app screen indicating a response to the operation event. The waiting-screen determination
unit, through image analysis of the app screens acquired by the screen acquisition unit, determines whether or not each
of the app screens is a waiting screen. The quality-of-experience calculation unit calculates quality of experience for the
user on the basis of the latency extracted by the latency extraction unit and the result of waiting-screen determination by
the waiting-screen determination unit.
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