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Figure 1

prove personalized service in a casino or other gaming establishment.
The systems and methods provide a portable personal service device
to a person; the device permits the gaming establishment to commu-
] nicate with the person - regardless of their location in the gaming es-
tablishment. Messages sent to the person may be personalized and cus-
tomized. The portable personal service device may also be used to track
v the location of the person in the gaming establishment. The person may
also use the portable personal service device to send messages, for ex-
ample, to call casino personnel to them or make other personal service
* requests.
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