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(57) Abstract: A network server establishes sessions to enable a caretaker to engage in a virtual medical consultation with one of a
plurality of clinical assessment team members, each using their own respective end-user devices. The network server sends out a no -
tification to at least two clinical assessment team members, and establishes a virtual medical consultation session between the care -
taker and the first clinical assessment team member to respond. Subsequent clinical assessment team members who respond are re -
jected by the network server. Team members other than the first to respond are sent an update to stand down from the notification,
thereby indicating that participation in the virtual medical consultation is no longer needed. The end-user devices delete the protec -
ted health information exchanged during the session, and generate an alert if copying is detected.
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Box No.II  Observations where certain claims were found unsearchable (Continuation of item 2 of first sheet)

This international search report has not been established in respect of certain claims under Article 17(2)(a) for the following reasons:

1. D Claims Nos.:

because they relate to subject matter not required to be searched by this Authority, namely:

2. D Claims Nos.:

because they relate to parts of the international application that do not comply with the prescribed requirements to such an
extent that no meaningful international search can be carried out, specifically:

3. D Claims Nos.: ,

because they are dependent claims and are not drafted in accordance with the second and third sentences of Rule 6.4(a).

Box No. III  Observations where unity of invention is lacking (Continuation of item 3 of first sheet)

This International Searching Authority found multiple inventions in this international application, as follows:

" This application contains the following inventions or groups of inventions which are not so linked as to form a single general inventive
concept under PCT Rule 13.1. In order for all inventions to be examined, the appropriate additional examination fee must be paid.

Group I: Claims 1-7 and 19-25 are directed toward a method and network server of a healthcare delivery network.
Group |I: Claims 8-18 and 26-36 are directed toward methods and end-user devices in a healthcare delivery network.

The inventions listed as Groups | and |l do not relate to a single genera! inventive concept under PCT Rule 13.1 because, under PCT
Rule 13.2, they lack the same or corresponding special technical features for the following reasons:

A

-***-Please See Supplemental Page-

1. m As all required additional search fees were timely paid by the abplicam, this international search report covers all searchable
claims.

2. D As all searchable claims could be searched without effort justifying additional fees, this Authority did not invite payment of
additional fees.

3. D As only some of the required additional search fees were timely paid by the applicant, this international search report covers
only those claims for which fees were paid, specifically claims Nos.:

4. I:l No required additional search fees were timely paid by the applicant. Consequently, this international search report is
restricted to the invention first mentioned in the claims; it is covered by claims Nos.:

Remark on Protest D The additional search fees were accompanied by the applicant’s protest and, where applicable, the
payment of a protest fee.

D The additional search fees were accompanied by the applicant’s protest but the applicable protest
fee was not paid within the time limit specified in the invitation.

D No protest accompanied the payment of additional search fees.
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-***-Continued from Box III: Lack of Unity of invention-***-
The inventions listed as Groups | and Il do not relate to a single general inventive concept under PCT Rule 13.1 because, under PCT
Rule 13.2, they lack the same or corresponding special technical features for the following reasons:

The special technical features of Group | include sending, to at least two of the clinical assessment team members, a notification
indicating that the virtual medical consultation has been requested; establishing the virtual medical consultation session for the caretaker
and a first clinical assessment team member to respond to the notification as being available; sending, to the clinical assessment team
members not in the virtual medical consultation session, an update indicating that participation in the virtual medical consultation is not
needed, which are not present in Group I1. -

The special technical features of Group |l include generate an alert in response to detecting that a copy of the protected heaith
information has been made; deleting the protected health information received by the end-user device in response to detecting that the
end-user device will no longer participate in the virtual medical consultation session, which are not present in Group I.

The common technical features shared by Groups ! and Il are a network server of a healthcare delivery network comprising: one or more
communications circuits, for communicating over a network; receiving, from a caretaker, a request for a virtual medical consultation with
a clinical assessment team member permitted to access protected health information; establishing the virtual medical consultation
session for the caretaker.and a clinical assessment team member; and sending a notification.

However, these common features are previously disclosed by US 2013/0013333 A1 to Gopinathan, G et al. (hereinafter ‘Gopinathan’).
Gopinathan discloses a network server of a healthcare delivery network (one or more computers 100 (server) for facilitating virtual
medical consultations, paragraph [0028]) comprising: one or more communications circuits, for communicating over a network (diagnotic
data is transmitted to computers 100 of remote location 30 over a network 40, paragraph [0028)); receiving, from a caretaker, a request
for a virtual medical consultation with a clinical assessment team member permitted to access protected health information (a patient or
caregiver may use the system to make a request, such as an emergency request, for a consulation with medical personnel, who have
access to diagnositic information transmitted over a secure (protected) connection, paragraphs [0019], [0021], and [0028]); establishing
the virtual medical consultation session for the caretaker and a clinical assessment team member (an audio-video link may be
established between patient or caregiver and medical personnel, paragraphs [0019] and [0048]); and sendlng a notlfcatlon (service may
receive distress calls in response to identified problems, paragraph [0061]).

Since the common technical features are previously disclosed by the Gopinathan reference, these common features are not special and
so Groups | and Hl lack unity.
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