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(57) Abstract: The present invention relates to a system and
method for assessing application performance and user satis-
faction. In one embodiment, the system and method calcu-
lates an Operational Index (OPdex) representing user satis-
faction with an application. The OPdex may be a number
quantifying user satisfaction with an application, such as a
web application, and system performance. The OPdex may
be based on one or more measurable metrics having a range
of values that may affect user satisfaction or performance of
an application. The OPdex may comprise calculating the in-
dex based on a soft threshold, a hard threshold, and measure -
ments indicating a perceived application response time. The
OPdex calculation may also account for sensitivity of user
satisfaction to response time. Based on the OPdex, the sys-
tem and methods also provide information indicating the re-
lationship among application response time thresholds set by
the users, the user satisfaction level, and the mean response
time.
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