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(57) ABSTRACT 

Embodiments of the present invention include methods, pro 
gram product and systems for card and bank product man 
agement. An embodiment of a method of advancing funds to 
a banking customer, for example, includes establishing a line 
of credit with a bank through an on-line access interface with 
the bank, determining whether access to funds through the 
line of credit should occur for a customer transaction and 
providing one or more preselected increments of funds for the 
customer transaction. A cumulative amount of the one or 
more preselected increments, for example, can be less than a 
total available line of credit for a customer having an estab 
lished line of credit with the bank. The method further 
includes decrementing the total available line of credit by the 
cumulative amount of the one or more preselected increments 
provided for the customer transaction and a predetermined 
fee amount for each preselected increment of funds. 
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FIGURE 4. 
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FIGURE 5 

265 

66 

6. 

163 

7 M 
2 N Electric 

260 - Communications 
&f Network 

S. - 
270 

as N 
Prepaid Card 
Processor 

Cistorer 
Prepaid Card 
Accott 

w Prepaid Card line of Credit loan 
55 -- ress N Processor N 

Cister storer 
Prepaid Card ire of 
Account 

line of credit loan 
Processor 

Customer 
Eine of 
Credit 

272 
47 

280 

57 
trawwo-swimwrahthawarrivinit-88 

    

  

  

    

  

    

  

  

  

  



Patent Application Publication Oct. 30, 2014 Sheet 6 of 12 US 2014/0324.675 A1 

FIGURE 6 
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FIGURE 7 
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FIGURE 10 
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COMPUTER-IMPLEMENTED METHODS, 
PROGRAM PRODUCT, AND SYSTEM FOR 
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“Computer-Implemented Methods, Program Product, and 
System to Enhance Banking Terms Over Time' filed on the 
same day as this application, Dec. 18, 2008, all of which are 
each incorporated herein by reference in their entireties. 

BACKGROUND 

0002 1. Technical Field 
0003. The present invention relates generally to the finan 
cial service and banking industries, and, more particularly, to 
systems, program products, and associated methods for pro 
viding a micro-loan product to prepaid cards, bank cards, 
bank accounts, and bank product management. 
0004 2. Related Background 
0005. It is known that tens of millions of consumers in the 
US have either limited or no access to traditional credit, either 
as a result of poor or limited credit history. It is further known 
that millions of prepaid cards are issued each year in the 
United States. It is also known that many of the customers of 
prepaid cards rely primarily on cash and a prepaid card 
account for their personal finances; these customers, for 
example, often do not have a traditional checking, savings, or 
other bank deposit account, and they usually do not write 
checks. It has been acknowledged by many that those without 
bank accounts and who often rely on prepaid cards may be 
underserved. These consumers are typically not easily able to 
access credit through traditional banking channels, though 
they may have an ongoing relationship with a prepaid card 
issuer, for example. 
0006. One area of under-service may be in lending and 
lending practices. For example, it is recognized that short 
term lending is a S20 billion plus per year industry, and some 
industry experts believe an appropriate manner of offering 
micro-lending may be through a federal bank, especially to 
those underserved Such as those not having a checking 
account or other bank deposit account. Yet there can be many 
obstacles to those being underserved to using a federal bank 
or any bank for that matter, based on, for example, lack of 
effective bank products, risks associated with bank products, 
and costs to those being underserved does not, or is not 
perceived to, outweigh the benefits for use of existing bank 
products. 

SUMMARY OF INVENTION 

0007. In view of the foregoing, Applicant has recognized a 
need for enhanced lending options, bank products, and pre 
paid and other bank card products. The present invention 
provides embodiments of systems, program products, and 
associated methods for micro-loans, including through and 
by use of prepaid cards, as well as other banking cards, and 
bank product management and enhanced lending options for 
both banks and bank customers, as well as other financial 
institutions. 
0008 For example, Applicant has recognized a growing 
demand and need within the prepaid industry to provide some 
type of overdraft protection or credit option to consumers 
who generally fall into the underserved category and histori 
cally have had only expensive financial alternatives in their 
times of greatest need. According to embodiments of sys 
tems, program products, and methods of providing a line of 
credit, the line of credit operates as a micro-lending open line 
of credit product provided by a bank Such as through a com 
puter network, a global communication network Such as the 
Internet or Web 2.0, or through computer program product 
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stored on a tangible computer readable memory or storage 
device. This embodiment of a line of credit type product, for 
example, provides a meaningful enhancement to consumers 
by offering a service that is commonly used and important to 
consumers today, e.g., advance access to a future electronic 
deposit. Qualified borrowers may be approved for a line of 
credit from which borrower approved draws can be initiated 
in small dollar increments. Draw funds then can be available 
immediately for use. 
0009. Some of the beneficial features of this line of credit 
product, for example, are providing various types of assis 
tance to consumers with the management of their finances by 
providing a short-term borrowing alternative that is more cost 
effective than other expensive financial service products such 
as overdraft protection and payday loans, more convenient to 
consumers, and more under control of the individual con 
Sumer. This embodiment of a line of credit product, however, 
can still be by and for the bank and monitored, controlled and 
managed by the bank. This embodiment of a line of credit 
product is far less costly than other alternatives. This can be a 
significant benefit from the perspective of the consumer, 
regulators, and public opinion through consumer activists. 
0010. Another example of embodiments of systems, pro 
gram products, and methods according to the present inven 
tion includes a payment computer network system of banking 
partners to provide attractive distribution opportunities to 
banks and to bank customers. For example, an embodiment of 
a direct deposit product can be key to prepaid card (or other 
types of banking cards, as well as core demand deposit 
accounts (individually “DDA’ or collectively “DDAs)) per 
sistency and is often a requirement for consumer qualification 
for a line of credit. Draws from an account in the embodi 
ments, for example, can be initiated via telephone or interac 
tive voice response unit (“IVRU) thereby allowing the con 
Sumers to meet their financing needs without the need to walk 
into a brick and mortar location. These draws, for example, 
can be available in preselected increments, e.g., S20 incre 
ments, so that consumers are not forced to borrow amounts 
that exceed their borrowing needs. This type of draw as a line 
of credit, for example, can significantly reduce oralleviate the 
cycle of debt dependency which is common with other finan 
cial alternatives by providing the consumer more control over 
loan amounts and needs and by inhibiting the lending insti 
tution from charging unwanted fees. 
0011 For example, according to an embodiment of a 
method of advancing funds to a banking customer, the 
method includes establishing a line of credit with a bank 
through an access interface with the bank. The access inter 
face can be defined to include an interface access device 
providing access to a bankline of credit product to interface 
with a potential customer to establish the line of credit, e.g., a 
computer display device, a kiosk, such as located at a retail 
store, a point of sale terminal, an IVRU, a call center, a cell 
phone, a personal digital assistant ("PDA), on-line sensors, 
or other access interfaces as understood by those skilled in the 
art. The method also includes determining whether access to 
funds through the line of credit should occur for a customer 
transaction and providing one or more preselected increments 
of funds for the customer transaction. The preselected incre 
ments, e.g., S20, for example, can be less thana total available 
line of credit, e.g., S300, for a customer having an established 
line of credit with the bank. The method further includes 
decrementing the total available line of credit, e.g., S300, by 
the one or more preselected increments, e.g., S20, provided 
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for the customer transaction and a predetermined fee amount, 
e.g., S1 or S2, for each of the one or more preselected incre 
ments of funds. A line of credit amount, for example, can be 
established based on direct deposit and preselected under 
writing formula, as understood by those skilled in the art, that 
use the amount of direct, deposits, among other factors, to 
determine the size of the credit line available. 

0012. In an embodiment of a program product stored in 
one or more tangible computer readable media and readable 
by a computer, for example, the program product can operate 
to perform the following instructions when read by the com 
puter: establishing a line of credit for a customer with a bank 
through an access interface with the bank, determining 
whether access to funds through the line of credit should 
occur, providing one or more preselected increments of 
funds, the preselected increments being less thana total avail 
able line of credit with the bank, and decrementing the total 
available line of credit by the one or more preselected incre 
ments and a predetermined fee amount for each of the one or 
more preselected increments of funds. The program product 
can further operate to perform the instruction of establishing 
a direct deposit prior to the establishing of a line of credit, the 
direct deposit including a direct deposit history so that deter 
mination of whether to establish a line of credit is responsive 
to the direct deposit history. 
0013 Another embodiment of a method of advancing 
funds to a customer of a bank includes establishing a line of 
credit for a customer with a bank through an access interface 
with the bank. The access interface, for example, can include 
a computer display device providing visible access to a bank 
line of credit product to interface with a potential customer to 
establish the line of credit. Other visible and non-visible 
access interfaces can also be used as understood by those 
skilled in the art. The method also includes determining 
whether access to funds through the line of credit should 
occur for a customer transaction and providing only one or 
more preselected increments of funds for the customer trans 
action. A cumulative amount of the one or more preselected 
increments preferably is less than a total available line of 
credit for a customer having an established line of credit with 
the bank. An embodiment of a method also can include, for 
example, decrementing the total available line of credit by the 
cumulative amount of the one or more preselected increments 
provided for the customer transaction and a predetermined 
fee amount for each of the one or more preselected increments 
of funds. 

0014. An embodiment of a system to advance funds to a 
customer, for example, includes a plurality of customer 
access interface devices and a remote computer server posi 
tioned to provide communication with each of the plurality of 
customer access interface devices, being associated with a 
financial institution, and having memory. The system also 
includes program product stored in the memory of the com 
puter server so that the program product operates to perform 
the instructions of establishing a line of credit for a customer 
with the financial institution through at least one of the plu 
rality of access interface devices with the remote computer 
server, the at least one access interface device being defined to 
provide access to a line of credit product from the financial 
institution for interface with a potential customer to establish 
the line of credit; determining whether access to funds 
through the line of credit should occur for a customer trans 
action, initiating provision of only one or more preselected 
increments of funds for the customer transaction, a cumula 
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tive amount of the one or more preselected increments being 
less than a total available line of credit for a customer having 
an established line of credit with the financial institution; and 
decrementing the total available line of credit by the cumu 
lative amount of the one or more preselected increments 
provided for the customer transaction a predetermined fee 
amount for each of the one or more preselected increments of 
funds. 
00.15 Embodiments of the present invention also allow the 
combining of product enhancements with other complimen 
tary enhancements and can continue to provide significantly 
improved services and products to underserved people by 
banking or other financial institutions with the conveniences 
of traditional banking products. 

BRIEF DESCRIPTION OF DRAWINGS 

0016 So that the manner in which the features and benefits 
of the invention, as well as others which will become appar 
ent, may be understood in more detail, a more particular 
description of the invention briefly summarized above may be 
had by reference to the embodiments thereof which are illus 
trated in the appended drawings, which form a part of this 
specification. It is also to be noted, however, that the drawings 
illustrate only various embodiments of the invention and are 
therefore not to be considered limiting of the inventions 
scope as it may include other effective embodiments as well. 
0017 FIG. 1 is a schematic diagram of loan set up flow 
according to embodiments of the present invention; 
0018 FIG.2 is a set of tables illustrating processor loan set 
up flow of FIG. 1 according to embodiments of the present 
invention; 
0019 FIG.3 is a schematic diagram of repayment funding 
flow according to embodiments of the present invention; 
0020 FIG. 4 is a table illustrating processor repayment 
funding flow of FIG. 3 according to embodiments of the 
present invention; 
0021 FIG. 5 is schematic diagram of a plurality of com 
puters of a system accessing a remote computer server having 
program product stored in memory thereof according to an 
embodiment of the present invention; 
0022 FIG. 6 is a flow diagram of a method of advancing 
funds according to an embodiment of the present invention; 
0023 FIG. 7 is a schematic diagram of a computer server 
having program product stored in memory thereof according 
to an embodiment of the present invention; 
0024 FIG. 8 is a schematic diagram of a system having a 
line of credit associated with a demand deposit account of a 
bank or financial institution for a direct deposit to an account 
and repayment of at least a portion of a line of credit accord 
ing to an embodiment of the present invention; 
0025 FIGS. 9A and 9B are respective front and back plan 
views of a prepaid card according to an embodiment of the 
present invention; 
0026 FIG. 10 is a schematic diagram of a customer using 
a prepaid card in a point of sale customer transaction in a 
system according to an embodiment of the present invention; 
0027 FIG. 11 is a schematic diagram of a payroll proces 
Sor system according to an embodiment of the present inven 
tion; 
0028 FIG. 12 is a schematic front elevational view of an 
embodiment of an access interface of a program product and 
system in the form of a graphical user interface of a display of 
a computer according to an embodiment of the present inven 
tion. 

Oct. 30, 2014 

DETAILED DESCRIPTION OF INVENTION 

0029. The present invention will now be described more 
fully hereinafter with reference to the accompanying draw 
ings, which illustrate embodiments of the invention. This 
invention may, however, be embodied in many different 
forms and should not be construed as limited to the illustrated 
embodiments set forth herein; rather, these embodiments are 
provided so that this disclosure will be thorough and com 
plete, and willfully convey the scope of the invention to those 
skilled in the art. Like numbers refer to like elements through 
Out. 

0030. As illustrated in FIGS. 1-12, embodiments of sys 
tems 20, 120, 260, program product 167, 300 and methods 
300 of the present invention can be provided through a com 
munication network 27 Such as a global communication net 
work like the Internet, World WideWeb, or Web 2.0, through 
a banking type of network, or through a retail, customer or 
intranet type of network as understood by those skilled in the 
art. Program product 167,300, for example, can be stored on 
a computer server 31, 160, 161 at an office, underwriter or 
bank location 30, 130 having memory 33, 163 and be acces 
sible by a plurality of computers 265, and each can have their 
own respective memory 266, as well as operating system and 
browsing software or program product it desired and as 
understood by those skilled in the art at bank customer loca 
tions, e.g., consumer homes, office, retail locations (see, e.g., 
FIGS. 1, 3, and 5). When launched as an accessible website, 
for example, the website can provide various software based 
program product segments, as will be understood by those 
skilled in the art, from which bank products are accessible or 
downloadable (see, e.g. FIGS. 5-7). The website preferably 
includes secure site pages or portions, as understood by those 
skilled in the art, as financial and personal data on or for 
customers may be provided by a customer. As described and 
illustrated herein, the website in an exemplary embodiment 
includes bank account, bank card or prepaid card manage 
ment capabilities as understood by those skilled in the art so 
enhance qualification of customers and tracking of customer 
usage data or history. By including this feature, embodiments 
of other program products, methods, and systems can be 
enhanced and provided. 
0031. For example, through a communication network 
form on the website, by telephone or IVRU 22, customer 
information can be gathered from one or more customers C 
based on preselected customer qualification parameters 
established by a bank, or other financial institution or orga 
nization. Customer qualification parameters can be facilitated 
through use of line of credit and card processors as under 
stood by those skilled in the art (see, e.g., FIGS. 1-2). For 
example, banks, especially federally chartered banks, can 
establish and receive Office of Thrift Supervision (OTS) 
approval for, these preselected qualification parameters, and 
preferably no third party has the right to modify these param 
eters. Although third parties may be permitted to collect 
application data from consumers C, this data should then be 
forwarded to the bank, or financial institution or organization, 
to be processed for approval. Embodiments of methods, pro 
gram products and systems, for example, can be used in 
association with prepaid cards or prepaid debit cards as 
understood by those skilled in the art. 
0032. In an embodiment of a system 460 according to the 
present invention, and as shown in FIGS. 9A-9B and 10. 
prepaid cards 100 often have a magnetic stripe 106, as under 
stood by those skilled in the art, and are coded so that the code 
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when received by a point of sale terminal 474, e.g., see FIG. 
10, or other consumer purchase interface Such as at a retailer 
464, also often having a retailer computer or server 470, 
processes the code so that a prepaid or authorized value is 
associated with the code to thereby, for example, allow pur 
chases with the prepaid card usage through a communications 
network 271 and an open payment network 478, as under 
stood by those skilled in the art, to authorize payment from a 
bank 480 or other financial institution, e.g., having its own 
one or more computers or computer servers 482, and decre 
ment the total amount of the net purchase from the amount or 
value associated with the card 100. 

0033. In an embodiment of this customer qualification 
program product 167,300, for example, the following initial 
qualification parameters are examples of what has or can be 
defined by the bank: (1) customer should be a prepaid card 
customer; (2) customer should provide employment and 
wage verification (direct deposit history); (3) customer 
should authorize bank initiated withdrawals from their pre 
paid card; and (4) customer should have a history of at least 
one electronic deposit. In addition, the following on-going 
criteria, for example, should be met: (1) customer's card 
account should be in good standing, not overdrawn, cancelled 
or in default of the customer agreement; and (2) customer 
should continue to initiate electronic deposits to the card. The 
bank or lending institution, for example, may elect to make 
the account ineligible for a line of credit if an electronic 
deposit ceases. The bank can have a dedicated program man 
ager qualify, approve or authorize a customer or can use 
program product stored in memory to make Sure the criteria or 
parameters are satisfied or meet certain thresholds as selected 
by the bank or lending institution. 
0034) For example, a customer C can go on-line through a 
computer or IVRU 22 in a system 20 to register at a website 
using a program product according to embodiments of the 
present invention and launched from a server, e.g., at a loan 
processor, underwriting organization, bank, lending institu 
tion, other financial institution, payroll processing company, 
or other entity which can provide the line of credit product, 
among others, as will be understood by those skilled in the art. 
The form or qualification parameters can be consistent with 
one or more underwriting organizations or institutions or 
set/defined by the bank or lending institution. 
0035. As understood by those skilled in the art, a loan, 
micro-loan, repayment, line of credit, or other type of pay 
ment processor, such as provided by First Data Corp., Total 
Systems, Inc., Fidelity National Information, Inc., or as cus 
tom developed by a bank, a financial institution, or other 
organization, operates to provide a customer interface on a 
line of credit or micro-loan request (see, e.g., access interface 
550 of FIG. 12 in the form of a computer display having a 
graphical user interface) and determines an decides whethera 
potential or existing customer qualifies for a line of credit 
product. This line of credit or loan processor 270, for 
example, can be outsourced by a bank if desired, and numer 
ous different loan processors or entities that handle this func 
tion can be used as well (see, e.g., FIG. 5 with a plurality of 
computers or computer servers 270 to 280 handling the pay 
ment processor and interface access roles for customer lines 
of credit 272 to 282, for example). If the customer qualifies, 
the credentials can be passed to a bank or other financial 
institution or other organization, and then a flag, code, nota 
tion, or other identifier can be associated with a customer's 
profile so that when the customer desires to access the line of 
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credit, e.g., through a customer purchase transaction using the 
prepaid card, the process acknowledges the identifier to then 
allow incremental micro-loans on the line of credit to be 
granted as described herein. Notably, often a loan or other 
type of payment processor is card processor specific, and in 
this instance, a dedicated card processor (see, e.g., prepaid 
card processors 45 to 55 in FIG. 5, and these processors 
likewise can be associate with computers and have customer 
prepaid card accounts 47 to 57 associated with or processed 
thereby as understood by those skilled in the art) can be used, 
but also as shown in FIGS. 1-2 and described further in U.S. 
provisional Patent Application Ser. No. 61/029,975 titled 
“Methods To Advance Loan Proceeds on Prepaid Cards, 
Associated Systems and Computer Program Products' filed 
on Feb. 20, 2008 and incorporated herein by reference meth 
ods can be used as well to handle card interface to a variety of 
card processors (e.g., Metavante Corporation (“Metavante') 
of Milwaukee, Wisconsin) as understood by those skilled in 
the art. 

0036. The customer transaction using a prepaid card, for 
example, can then cause the request for the micro-loan 
through the line of credit processor or other payment proces 
sor. The credit processor then posts notification of the micro 
loan request through an API Post to post the micro-loan in real 
time through an API Router 32 as understood by those skilled 
in the art. The API Router 32 passes the request through a 
security firewall 35 which passes the request through the API 
to a card processor 42, such as Metavante, and Process to API 
44. This information can be compared to flat files 46, 60, 70, 
e.g., data files that have no structural relationship as under 
stood by those skilled in the art, or flat files database and the 
bank or institution reconciles the loan transaction with the 
customer's line of credit or other account 62. Some card 
processors, for example, provide additional processor inter 
faces or allow development of additional processor inter 
faces, as understood by those skilled in the art, (see, e.g., API 
to Program Manager 52 (e.g., Program Manager operations, 
for example, can be provided by various financial Solution/ 
program management companies, such as AccountNow of 
San Ramon, Calif., as understood by those skilled in the art), 
program manager 54, and Program Manager API 56) Such as 
Metavante card processor 58 should such processor be used 
by the credit processor or other payment processor for a 
customer transaction. As illustrated in FIG. 2, for example, 
getting cardholder balances and reversals operate in a related 
manner. When availability of a line of credit loan is posted, 
e.g., see available information table 80, information on the 
card number, transaction dollar amount, and date/time are 
made available by the loan processor. Reconciliation reports 
and actions, e.g., see reconciliation table 90 of FIG. 2, can 
also take place for both the loan processor and the API so that 
card processing is performed well and enhanced by the bank 
(or card processors). 
0037 According to embodiments of the present invention 
a company or bank can affiliate with a loan processor so that 
integration of the line of credit product can be accomplished 
with significantly reduced, little, or no development resources 
needed by the company or bank. Such integration, as under 
stood by those skilled in the art, involves establishing appro 
priate website links, IVRU handoffs, transaction testing, and 
training for business development and marketing personnel. 
Once a customer is noted as being eligible for a line of credit 
product, for example, an amount or value barrowed by the 
customer can be associated with or determined by their recent 
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direct deposit history. The customer can then access a website 
of the bank or entity providing the line of credit to determine 
their credit limit or by using an IVRU or telephone as under 
stood by those skilled in the art. 
0038. For embodiments of methods of the present inven 

tion, an embodiment of repayment funding 120 can occurso 
that a loan processor 130, or other payment processor, creates 
a file, transfers it by file transfer protocol (FTP) 140 and a file 
scheduler 145 to a computer server 150, e.g., such as at the 
bank. The computer server 145 then operates to receive a load 
script 155 from a database 160, e.g., can be a flat file database 
if desired. The load script from the database, for example, can 
come from ACH runs 172, e.g., 4 per day, on a separate 
computer or computer server 165 if desired. All ACH records 
are read 174, unpaid loans greater than or equal to 36 days are 
checked 190, a file is created for the loan processor 200, and 
a payment file is created 210 (see, e.g., FIGS. 3 and 11). 
Examples of steps for reading the ACH files, checking unpaid 
loan files, creating file for loan processor and creating pay 
ment file are shown. For example, if SEC=PPD then check 
pseudo account to card number (Write Record) 176, look up 
card number in payment table 180, if it exists then validate 
payment data 182, if payroll is greater than or equal to loan 
then take all loan (loop), if payroll is less than loan, then take 
all pay (loop), and write ACH record for each 184 can be 
performed or else process normally 178, 186 can be used in 
direct deposit or payroll situations. For unpaid loans, for each 
loan, the API can get balance router 192 and send to card 
processor 196 unless if available balance then create ACH for 
existing funds on account 194. To create file, select PPD to 
report back to loan processor, create file (card number, 
amount), and send by FTP to server can occur 202, for 
example. For create payment file, after create payment file an 
FTP can be sent to server 212 as well, as understood by those 
skilled in the art. Reconciliation for repayment can also be 
performed as illustrated in the table 230 of FIG. 4. 
0039. According to embodiments of methods, program 
product and system of the present invention, the line of credit 
product 300, including amounts, can be Supplemented over 
time, especially as positive repayment history continues (see, 
e.g., FIGS. 3-4), additional information regarding the credit 
worthiness of the customer comes to light (e.g., increase in 
direct deposit amounts through wage increases or ownership 
of assets information is provided), or enhanced criteria for 
mula are develop to allow a customer to provide additional 
information helpful to additional creditworthiness. A supple 
ment, for example, can include an increase in the line of credit 
amount, increase in the term or time of repayment, a change 
in the interestrate, oran increase in the number of repayments 
over which a customer repays the amount borrowed (e.g., 
from one (1) to perhaps the next six (6) direct deposits), 
among others. 
0040 Another feature of an embodiment of a system, pro 
gram product and method, can be enrollment for potential 
customers. For example, by default, all cardholders within a 
payroll program provided by an approved program manager 
and card processor can be or become eligible for a line of 
credit product. A cardholder, however, should first enroll 
before a line will be made available for use. For non-payroll 
opportunities, eligibility, for example, can be based on a 
recurring electronic deposit. Presentation of a line of credit 
product option on a cardholder computer display or screens 
can be controlled by a card processor/program manager and 
based on program participation as understood by those skilled 
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in the art. Enrollment for the line of credit product can then 
occur via the web connection or IVRU, for example. 
0041. In an exemplary embodiment, there are no general 
exclusions for eligibility. Rather, the consumer should simply 
meet the eligibility requirements. Once a consumer is 
enrolled for a line of credit product, an enrollment flag can be 
set for that borrower/customer. Successful enrollment, for 
example, can include receipt and acceptance of the full terms 
and conditions of the line of credit, or other bank product/ 
website, terms and conditions as understood by those skilled 
in the art. A privacy policy can also be provided as part of 
initial enrollment and annually thereafter. Upon Successful 
enrollment, the qualifying line amount will then be available 
to the borrower. 
0042. In an exemplary embodiment, line or line of credit 
amounts can be solely determined by a bank, or other finan 
cial institution or organization, and can be facilitated through 
a line of credit processor as understood by those skilled in the 
art. Available amounts will be based upon recurring elec 
tronic deposit amounts. For example, initial total line 
amounts can be limited to S300 for cardholders with less than 
one month of electronic deposits. The S300 limit then can 
apply for the first full month of service. Initial total line 
amounts for borrowers with one or more month of electronic 
deposits can equal a preselected percentage, e.g., 80 percent, 
of the average net electronic deposit amount (amount of 
deposit/it of deposits) rounded down to the nearest prese 
lected increment, e.g., S20. Ongoing total line amounts for all 
borrowers, for example, can also equal 80 percent of the 
average electronic deposit amount rounded down to the near 
est S20. The maximum total line amount at any time, for 
example, can be twice the full monthly limit, e.g., S600. 
Available line limits can be decreased only by draw amounts, 
not by fee amounts to allow full access to the funds. 
0043. In addition, in an exemplary embodiment, suspen 
sion of the line of credit can occur. For example, if the bor 
rower initiates draws for more than twelve (12) consecutive 
advance periods (defined as 35 days) the line can be reduced 
by S100 each period thereafter until it reaches S0. After one 
period of S0 availability, the initial S300 line amount will be 
restored and Subsequent line amounts calculated as detailed 
above. If, on the other hand, the card balance is negative for a 
preselected time period, e.g., seven (7) consecutive days, the 
line can be suspended until Such time that the card balance is 
positive. 
0044) Further, for example, special events such as an inter 
ruption in employment (electronic deposit) may make the 
borrower ineligible for the line of credit product or service, 
and the line of credit can be temporarily suspended if the 
outstanding line amount and any related fees are not paid 
within a bank designated period of time, e.g., 35 days. The 
bank can then establish that the line will not be reinstated until 
all outstanding amounts have been paid. After the line is 
reinstated the initial line preselected limit, e.g., S300, will 
once again apply for one period. 
0045. In another exemplary embodiment, the line of credit 
amount can change. For example, if the borrower's verifiable 
income (electronic deposit amount) changes, their total line 
limit may change (increase or decrease). The bank can reserve 
the right, at any time, and upon notice when required by 
applicable law, to modify the borrower's credit limit based on 
the customer's use of the line of credit product, handling of 
funds on the bank issued prepaid debit card, or any other 
reason at the bank’s sole discretion. This, for example, can 



US 2014/0324.675 A1 

advantageously provide the bank with control over the effec 
tive management of the credit line product. The total line 
amount available the first month after a lapse in service, for 
example, can be $300. A lapse in service may be due to 
non-payment, negative card balance, or a break in electronic 
deposit transaction history. Again, providing the bank with 
enhanced management control. As will be understood by 
those skilled in the art, each card processor may have to 
support payments differently based on their ACH and trans 
action posting systems and processes. 
0046. Also, embodiments of systems, program products, 
and methods of the present invention can include, for 
example, for Substantially all programs if desired, features 
Such as any repayment of draws on the line of credit can be 
automatically collected from the next electronic deposit 
regardless of payment source. As payments are received, fees 
also can be paid first then the payment applied to the oldest 
outstanding draw amount. When payments are received, total 
available line limit is restored by the payment amount. If 
funds from the electronic deposit are not sufficient to cover 
the outstanding balance, a partial repayment can be made in 
the full amount of the electronic deposit resulting in an unpaid 
balance on the line. Repayment of the remaining unpaid 
balance can be taken from Subsequent electronic deposits 
until the line has been paid in full. Other cash equivalent 
repayment options also can be accepted and processed by a 
line of credit processor as understood by those skilled in the 
art. 

0047. It will also be understood by those skilled in the art 
that embodiments of the line of credit product or program 
product, for example, can be associated with a payroll pro 
cessing company that processes direct deposits (see, e.g., 
FIG. 11). Embodiments of the program product and methods 
can be added to product or service offerings by the payroll 
processing company 510 so that it can be offered to their 
customers independent of bank or product (DDA or payroll 
card), by taking money or funds out at the Source 510, e.g., as 
the payroll file is prepare 520 and before the direct deposit is 
even originated, or loaded onto a prepaid card 100, for 
example. These embodiments can also allow the processing 
company 510 to have more direct information on employ 
ment history. A payroll processing company 510 can also use 
a loan processing system 540, loan processor, or other pay 
ment processor either within their facilities or as an outsourc 
ing entity to allow the provision of enrolling and providing 
customer payroll information 524 and for tracking and rec 
onciling repayment or updated customer payroll information 
with repayments pulled 544. The payroll can be sent, loaded 
or processed by a payroll processor 530 for ACH transmittal, 
check generation, or card loading/providing, for example 
(see, e.g., FIG. 11). These embodiments of associated meth 
ods, for example, can include providing a card 100, e.g., with 
magnetic stripe coded information or other coded card, as 
understood by those skilled in the art, as well as a card number 
102 and expiration date 104 if desired on a front of the card 
100 (see, e.g., FIGS. 9A-9B) to an employee who gets direct 
deposit to a DDA whereby the consumer borrow funds from 
the service/product and has those funds direct deposited onto 
the card instantly and repaid by pulling funds from the direct 
deposit file prior to sending to the other bank account to repay 
the amount withdrawn. An example of and more details on 
how repayment can be accomplished is illustrated in U.S. 
Provisional Patent Application Ser. No. 61/016.213 titled 
“Transfer Account Systems, Computer Program Products, 
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and Associated Methods' filed on Dec. 21, 2007 which is 
incorporated herein by reference in its entirety. 
0048. Additionally, along these lines, any repayment of a 
line Supersedes repayment of a negative balance on a card due 
to force posts or settlement transactions that cause the card to 
go negative. Any monies remaining after a payment is 
received can be credited to the prepaid card account. If pay 
ment takes the card balance to S0, any transactions attempted 
with the card can be declined. Those transactions can be 
subject to any related decline fees. Repayment of a draw, for 
example, should not be taken from the principal balance on a 
card. That is, if a card balance is positive prior to a draw, only 
when the next electronic deposit is initiated to the card will 
repayment be triggered. If a draw is not paid within the 
preselected time period, preferably days, e.g., 35 day time 
frame, any amount owed can be taken from the principal 
balance on a card. 

0049. In an exemplary embodiment, a line of credit may be 
cancelled at any time by the borrower as long as all outstand 
ing draws and fees have been paid in full. Cancellation, for 
example, can occur via the IVRU, the web, or a live customer 
service agent. In addition, all advances on the line of credit 
should be authorized by the borrower. That is, there will be no 
automatic advances from the line to the account. All advances 
can be credited to the spending vehicle (card, account, etc.), 
and advances preferably are posted real-time and funds are 
available immediately as understood by those skilled in the 
art. Each advance period preferably should have a maximum 
of the preselected time period, e.g., 35 days. Advantageously, 
advances can be in preselected dollar, amount, or other value 
increments, e.g., of $20, up to the total line amount available 
to the customer. The customer may make as many advances as 
they desire within a period provided the aggregate amount of 
those advances does not exceed the total line limit. Each 
advance is associated with a new advance period (period 
begins on the date of the advance). If the account balance is 
negative, the advance, for example, can be applied as a 
“deposit against the negative balance and the remaining 
funds will be available for use. If the electronic deposit is 
large enough, all outstanding advances will be paid by the 
deposit. If the electronic deposit is not large enough to cover 
all outstanding advances, the oldest advance will be paid first. 
An advance will be considered repaid in full once the total 
advance amount and associated fees have been collected. An 
advance can be cancelled through the IVRU, the website, or 
via a live customer service agent as described, and in another 
embodiment such an advance can be cancelled only if funds 
from the draw have not been used. If cancellation occurs, for 
example, within 24 hours of the initial advance request, the 
advance amount and fees can be credited to the card account. 
If cancellation occurs after 24 hours, only the advance 
amount will be credited back to the card account. In an exem 
plary embodiment, only one advance per day can be cancelled 
0050. In embodiments of a line of credit bank product 
according to embodiments of systems, methods, and program 
product of the present invention, fees for the line of credit 
bank product can be stated as a dollar amount per draw 
increment implied through an annual percentage rate (APR) 
of a preselected amount as understood by those skilled in the 
art. The APR is a measure of the cost of credit expressed as a 
yearly rate. Product fees can be exclusive of total line amount 
so that a customer has full and clear access to the total line 
amount, e.g., (1) Cardholder Fee S2.50 per S20 advance 
(Purchaser Income paid by cardholder), and (2) Purchaser 
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Fee—150 basis points (Bank Income paid by Purchaser). Any 
repayment of fees can be automatically collected from the 
next electronic deposit regardless of Source. Other cash 
equivalent repayment options can be accepted and processed 
by line of credit processor as understood by those skilled in 
the art. 

0051. In embodiments as described herein, for example, 
once a customer becomes eligible for a line of credit product, 
the customer's available credit limit can be obtained by log 
ging onto the website on the bank of a card and select the 
“Line of Credit' product, or by calling a Line of Credit 
Customer Service number on the bank of the card. Like other 
lines of credit, as transfer funds from a line of credit occur, an 
available limit will decrease. When the funds are repaid, the 
customer's available credit limit is restored. A finance charge, 
for example, can be a one-time transaction charge and not 
dependent on the length of time the accessed funds are out 
standing. The finance charge, for example, can be $2.50 for 
every S20 that is accessed. 
0052. When subsequent deposits are made to a prepaid 
card, an automatic repayment of the outstanding balance and 
finance charge can be made. Any deposits (such as a custom 
er's payroll or benefit-related income, tax refund, or other 
special one-time non-repetitive deposits) can be used for 
repayment. For example, if a customer receives a paycheck 
every two weeks, the accessed funds and finance charge can 
be repaid on the same day as the customer's deposit of a next 
paycheck as electronically deposited and onto the prepaid 
debit card, even if the customer accessed the funds only one or 
two days prior to the next deposits. This type of credit in these 
examples can be expensive and will require a customerto plan 
ahead. For example, if a customer receives a paycheck every 
two weeks and needs a S200 credit advance for approximately 
two months, the S200 credit advance will be repaid with the 
customer's next paycheck, and the customer may need to take 
another credit advance. In this scenario, the absence of other 
Sources of income, a customer would need to initiate a credit 
advance four times during the two-month period and would 
incur a total of S100 in finance charges (four S200 credit 
advances at a cost of S25 per credit advance equals S100). If 
an incoming deposit is not sufficient to repay the full out 
standing credit advance amountanda finance charge, a partial 
repayment can be made resulting in an unpaid balance. A 
bank, for example, can take repayment of the remaining 
unpaid balance from any deposit until the credit advance and 
finance charge is repaid in full. For example, assume a cus 
tomer has a total outstanding balance of S180 (S.160 borrowed 
and a S20 finance charge), and the customer receives an 
electronically deposited paycheck of S150. The bank will 
take S20 for the outstanding finance charge and S130 for 
repayment thereby leaving a $30 remaining balance to be 
paid. The remaining S30 unpaid balance will be repaid from 
the next electronic deposit. If any credit advance or finance 
charge is not repaid in full within 35 days from the date of the 
transaction, however, the bank can automatically debit your 
prepaid debit card for the necessary amount. If no electronic 
deposits (or electronic deposits in an insufficient amount) are 
made onto a card account for a period of 35 days, the bank can 
automatically debit any balance on the prepaid debit card for 
the full amount of any outstanding balance and finance 
charges. If there are insufficient funds on a prepaid debit card 
at that time, all remaining funds can be withdrawn so the 
customer will have a SObalance and a pending payment of the 
remaining balance. As a result, any additional transactions on 
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the prepaid debit card will be declined, which declines could 
be subject to fees, as set froth in the terms and conditions 
applicable to a card. If a customer cannot repay a remaining 
line of credit balance a finance charge, the customer risks the 
termination of future access to the line of credit. 

0053 According to other embodiments, a customer may 
access a line of credit (in S20 increments) as often as they 
customer desires—up to the customer's available credit limit. 
This service is designed to provide access to cash on a short 
term basis when a customer may need it most. If a customer 
uses the service for more than 12 consecutive periods, the 
credit limit can be gradually reduced by S100 in future peri 
ods until a credit limit is S0 or a customer does not use the 
service for one period. For example, assume a customer's 
calculated line of credit is S500, and the customer has used the 
line of credit service in each of the last 12 consecutive peri 
ods. In the 13" period, the customer's line of credit limit will 
be $400 (S500 less S100). If the customer continues to use the 
service thereafter, the line of credit limit will continue to 
decrease by S100 each consecutive period until it equals SO 
for one period. The customer can avoid this reduction in 
standard credit limit if the customer does not access the lie of 
credit for one complete period at any time. When a customer 
accesses the service, the funds are automatically transferred 
onto a prepaid debit card. If the prepaid debit card is negative, 
the credit will be applied as a "deposit against a negative 
balance. If a prepaid debit card balance is negative for up to 
seven consecutive days, the customer will not be able to 
access the line of credit product until the customers card has 
a positive balance. If a customer is in a situation where the 
funds on the prepaid debit card may be insufficient to cover 
transactions for which the customer typically uses the card, 
the customer may choose to access the line of credit product 
to avoid declines on those transactions. In order for a credit 
advance to cover a transaction that otherwise would be 
declined for insufficient funds, however, the credit advance 
request must be completed before the customer incurs the 
transaction that otherwise would be declined. The funds will 
be automatically deposited onto the prepaid debit card. The 
line of credit product can be an expensive form of credit, and 
although the finance charge may be lower than an overdraft or 
insufficient funds fee, the customer may want to consider 
other forms or short-term credit that may be available. 
0054. A bank, or other financial institution or organiza 
tion, advantageously can define standards and best practices 
as they relate to customer service on the bank’s line of credit 
product. Although cardholder customer service will remain a 
function of the card processor or program manager, customer 
service for the line of credit, for example, can be a function of 
the bank. As with everything related to the bank’s line of 
credit product, it can be significant to maintain distinction 
between the card and the product itself. 
0055. Further, embodiments of methods, program product 
and system, as understood by those skilled in the art, allow 
expanded options as related to the line of credit also to be 
offered to a customer either at the outset of initiating a line of 
credit based on achievement of selected underwriting criteria 
or as an upgraded option to an existing line of credit customer 
based on positive repayment history. These options, for 
example, can include larger credit lines, longer repayment 
terms, repayment over multiple deposits, lower fees, and 
other terms that would be considered beneficial to consumers 
with either better credit history or demonstrated positive 
credit performance. In Such fashion, consumers have more 
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options available to lower costs and better enable them to 
match their borrowing needs (for example S200 needed for 3 
months) with borrowing options (3 month repayment term). 
According to embodiments of a system, program product and 
methods, as will be understood by those skilled in the art, the 
customer can be provided additional or improved borrowing 
options based on either positive repayment history or positive 
underwriting determination. In such fashion, these embodi 
ments can enable a customer to receive longer repayment 
terms, an option to repay over multiple pay periods, addi 
tional line of credit amount, lower fees, and other terms that 
provide benefits to consumers. The embodiments of a system, 
program product, and methods can either provide Such 
options, for example, at the initiation of the relationship or as 
new and additional options to customers that have demon 
strated positive repayment history. 
0056. Embodiments of methods, program product, and 
systems of the present invention particularly provide advan 
tages to prepaid card users, or other underserved banking 
customers, and more mass market consumers, those particu 
larly using DDAS. For example, by integrating a lenders 
methods, program products, and system with a bank’s meth 
ods, program products, and systems an enhanced ability to 
assess deposit history, direct deposit proceeds to the account, 
e.g., minus repayment of all or portions of micro-loan and 
capture repayment in general is provided. By controlling 
incremental loan amounts banks can also reduce or limit risks 
of micro-loan advances as important updated information can 
continuously be provided, e.g., direct deposit amounts, fre 
quency, and repayment history. 
0057. In an exemplary embodiment, calls to a line of credit 
IVRU or live agent may be redirected from the card proces 
Sor/program manager or may come in directly. Upon verifi 
cation, transaction options of the line of credit bank product 
can then be presented. Also, the card processor can be respon 
sible for providing all card related transaction history. This 
includes activity on the line that is tied to the card. Activity on 
the line, for example, may not be detailed but rather may be 
presented as Summary information. That is, information on 
line activity and fees will not be broken out and details such as 
specific loan number repaid will not be presented. Only 
advance and repayment with associated dollar amounts may 
be presented, for example. The card processor, for example, 
can be required to use the bank’s established transaction 
descriptions for activity on the line. This transaction history 
then can be available via the IVRU, web, or live customer 
service agent. 
0058. The line of credit processor will be responsible for 
providing all line related transaction history. This transaction 
history will be available via the IVRU web, or live customer 
service agent and presented to the borrower. Transaction 
detail on the line of credit product should be detailed and 
break out principle, fees, specific loan numbers as well as 
detailed transactions on repayments. Standard descriptions 
for the activity on the line will be established and must be used 
by all processors. 
0059. In an exemplary embodiment, for problem resolu 
tion related to the bank’s line of credit product, a customer 
service group should be established as understood by those 
skilled in the art to assume the responsibility of the customer 
service group working in conjunction with the line of credit 
processor and card processor. As part of cardholder servicing, 
the customer service group should have a way to manually 
reverse draws, fees, or adjust line amount on the customer 
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service system. That is, they should have access to the front 
end as well as the ability to facilitate manual transactions. In 
addition, a bank, or other financial institution or organization, 
as understood by those skilled in the art, can work with 
several partners to develop customer service standards, 
Scripts, and service level agreements to further enhance effec 
tive management of embodiments of the bank product. Fur 
ther, any marketing, sales, and fulfillment materials related to 
a bank’s line of credit product can be created by the bank’s 
payment systems. Approval of all materials can be at the sole 
discretion of bank’s payment systems, and product and legal 
and modifications to the standard documents can be restricted 
or strictly prohibited. A bank also, for example, may allow 
co-branding of standard materials. There may also be an 
instance where an affiliate or vendor of the bank wants to 
employ materials other than the standard documents. 
Approval and use of non-standard collateral can be at the sole 
discretion of the bank or its legal personnel. Any collateral or 
system that includes information on a line of credit product, 
for example, can be available in both English and Spanish and 
can be available in other languages as well if desired. This 
includes all cardholder servicing portals. Terms and condi 
tions in embodiments generally are standard and should be 
used by all programs. For example, there should be no devia 
tion in content of these terms and conditions. The terms and 
conditions for the line of credit product, however, can be 
separate and distinct from a cardholder agreement, as under 
stood by those skilled in the art, and any other terms and 
conditions provided to a cardholder. 
0060 A Frequently Asked Questions document (FAQ), as 
understood by those skilled in the art, can be created, posted 
on the website, and should accompany the terms and condi 
tions that are delivered to the borrower. As with the terms and 
conditions, there should be no deviation in the content of this 
document. The frequently asked questions will be available 
on the website and mailed with the full terms and conditions 
sent to borrowers electing to enroll via the IVRU. 
0061 Statement processing, as understood by those 
skilled in the art, can be the responsibility of the card proces 
sor for card activity (see also FIGS. 1-4). Such card proces 
sors are well known in the banking industry. Fully compliant 
Regulation Z statements, as understood by those skilled in the 
art, should be provided to the consumer by the line of credit 
processor. Statements can be made available online and noti 
fication sent each month for statement availability. Statement 
Summary information can also be presented by telephone or 
by IVRU. Tracking of statement retrieval, for example, can be 
performed by the line of credit processor. If a consumer is not 
retrieving statements via the IVRU or online, paper state 
ments, for example, may be mailed. 
0062 Abank, as understood by those skilled in the art, can 
adopt best practices, e.g., industry standards or industry 
examples from top banks or other financial institutions, 
regarding processes for identifying and collecting delinquent 
line of credit amounts and determining charge-off proce 
dures. The knowledge, practice, and experience of some of 
the more risk adverse payday lenders in the market, for 
example, can be considered and used effectively. If the delin 
quent loans are bundled or sold separately, for example, the 
purchase of such loans should be responsible for all collec 
tions and should be a licensed debt collector or outsource to a 
licensed debt collector. As such, the purchaser should be 
required to follow all appropriate state and federal rules and 
regulations. 
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0063. In an exemplary embodiment, a bank, or other finan 
cial institution or organization, can reserve the right to change 
the terms of the line of credit agreement which may include 
discontinuing the line of credit service at any time with notice 
to the cardholder. Full and clear disclosure should be required 
for the line of credit program as understood by those skilled in 
the art. All terms, collateral materials, and marketing efforts 
should be approved by a bank payment management system. 
All Statements, privacy notices, and regulatory disclosures 
required by applicable law should be reviewed prior to use 
and periodically thereafter by bank payment management 
system personnel. The bank payment management system, 
for example, can test APR calculations, monitor collection 
practices, and review all materials for ongoing compliance. 
0064. As illustrated in FIGS. 5-12, according to an 
embodiment of a method of advancing funds to a banking 
customer, the method includes establishing a line of credit 
with a bank through an on-line access interface with the bank 
302. The on-line access interface can be defined to include a 
computer display device providing access to a bank line of 
credit product for interface with a potential customer to estab 
lish the line of credit. The method also includes determining 
whether access to funds through the line of credit should 
occur for a customer transaction 304 and providing only one 
or more preselected increments of funds for the customer 
transaction 306. The preselected increments, e.g., $20, for 
example, can be less than a total available line of credit, e.g., 
S300, for a customer having an established line of credit with 
the bank. The method further includes decrementing the total 
available line of credit, e.g., S300, by the one or more prese 
lected increments, e.g., $20, provided for the customer trans 
action and a predetermined fee amount, e.g., S1 or S2, for each 
of the one or more preselected increments of funds 308. This 
embodiment of a method can also include establishing a 
direct deposit account, direct deposit relationship or other 
direct deposit with the customer prior to establishing the line 
of credit if desired 301. The direct deposit preferably includes 
setting up or providing a direct deposit history so that deter 
mination of whether to establish a line of credit with the 
customer can be responsive to the direct deposit. 
0065 Embodiments of a method can also further include 
determining by an online loan processor whether a customer 
qualifies for the line of credit responsive to the direct deposit 
history and prior to establishing the line of credit. The online 
loan processor, for example, can be accessible to the customer 
through the access interface and having an application pro 
gram interface to the bank. As shown in FIG. 8, for example, 
the bank can be a first bank, and another embodiment of a 
method further include associating the line of credit with a 
demand deposit account and decrementing a designated 
direct deposit from the demand deposit account for repay 
ment of at least portions of the line of credit. As will be 
understood by those skilled in the art, the method can also 
include associating the line of credit with a payroll processing 
entity (see, e.g., FIG. 11) and associating the line of credit 
with one or more prepaid cards so that usage of the one or 
more prepaid cards 100 occurs during the customer transac 
tion. 

0.066. As also shown in FIGS. 5-12, in an embodiment of 
a program product stored in one or more tangible computer 
readable media and readable by a computer, the program 
product can operates perform the following instructions when 
read by the computer: establishing a line of credit for a cus 
tomer with a bank throughan on-line access interface with the 
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bank, determining whether access to funds through the line of 
credit should occur, providing only one or more preselected 
increments of funds, the preselected increments being less 
than a total available line of credit with the bank, and decre 
menting the total available line of credit by the one or more 
preselected increments and a predetermined fee amount for 
each of the one or more preselected increments of funds. The 
program product can further operate to perform the instruc 
tion of establishing a direct deposit prior to the establishing of 
a line of credit, the direct deposit including a direct deposit 
history so that determination of whether to establish a line of 
credit is responsive to the direct deposit history. 
0067 Embodiments of a program product can also further 
include instructions operating to perform the instruction of 
determining by an online loan processor whether a customer 
qualifies for the line of credit responsive to the direct deposit 
history and prior to establishing the line of credit. The online 
loan processor, for example, can be accessible to the customer 
through the access interface and having an application pro 
gram interface to the bank. The bank can be a first bank, and 
the program product can further include associating the line 
of credit with a demand deposit account and decrementing a 
designated direct deposit from the demand deposit account 
for repayment of at least portions of the line of credit. As will 
be understood by those skilled in the art, the program product 
can also include associating the line of credit with a payroll 
processing entity, e.g., integrating the program product with 
the payroll processing program productor offering the line of 
credit product as a separate product to its customers, and 
associating the line of credit with one or more prepaid cards 
so that usage of the one or more prepaid cards occurs during 
the customer transaction. It will be also understood that in 
Some of the embodiments of the program products, methods 
and systems of advancing funds, other types of cards and card 
products can be used as well, e.g., offering incremental 
micro-loans and fees with each increment through credit 
cards or bank account debit cards. 

0068 Embodiments of a system to advance funds to a 
customer, for example, can include a plurality of customer 
access interface devices and one or more remote computer 
servers positioned to provide communication with each of the 
plurality of customer access interface devices and being asso 
ciated with a financial institution. Each of the one or more 
computer servers have memory, and program product is 
stored in the memory of the computer server so that the 
program product operates to perform the following instruc 
tions when read by the computer server: establishing a line of 
credit for a customer with the financial institution through at 
least one of the plurality of access interface devices with the 
remote computer server, the at least one access interface 
device being defined to provide access to a line of credit 
product if of the financial institution for interface with a 
potential customer to establish the line of credit, determining 
whether access to funds through the line of credit should 
occur for a customer transaction, initiating provision of only 
one or more preselected increments of funds for the customer 
transaction, a cumulative amount of the one or more prese 
lected increments being less than a total available line of 
credit for a customer having an established line of credit with 
the financial institution, and decrementing the total available 
line of credit by the cumulative amount of the one or more 
preselected increments provided for the customer transaction 
and by a predetermined fee amount for each of the one or 
more preselected increments of funds. The program product 
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can further operate to perform the instruction of establishing 
a direct deposit for the customer with the financial institution 
prior to the establishing of a line of credit. The direct deposit 
can include a direct deposit history so that determination of 
whether to establish a line of credit with the customer is 
responsive to the direct deposit history. The operating instruc 
tions can further include continuing to monitor the direct 
deposit history so that a determination of whether to change 
terms associated with the line of credit with the customer is 
made responsive to the direct deposit history. 
0069. In embodiments, the program product, for example, 

still further can operate to perform the following set of 
instructions: determining whethera customer qualifies for the 
line of credit responsive to the direct deposit history and prior 
to establishing the line of credit. As noted above, the bank can 
be a first bank or other financial institution 385, the program 
product can be further associated with a demand deposit 
account of a second bank 365, and the program product can 
further operate to perform the following instruction: decre 
menting a designated direct deposit from the demand deposit 
customer account 374, e.g., using a DDA processor 370, for 
repayment of at least portions of the line of credit 386 with a 
lending bank or other financial institution 385. For example, 
this can be with a list of account identifiers in prioritized line 
of credit repayment 366 so that the line of credit is among the 
list of priority payments when a source of automatic deposits 
362 is received by an incoming ACH file 364 from a variety of 
source, such as the lending bank 385, another bank, payroll 
processing company, a government entity, or other third party 
entity 361. The DDA bank 365 can notify the lending bank 
385 of an incoming ACH file or other type of query 381 and 
receive a request for such a line of credit to be repaid 382.The 
program product can be further associated with a payroll 
processing entity (see, e.g., FIG. 11) and can associate the line 
of credit with one or more prepaid cards so that usage of the 
one or more prepaid cards occurs during the customer trans 
action. 

0070 A person having ordinary skill in the art will recog 
nize that various types of memory are readable by a computer 
Such as described herein, e.g., underwriter computer, bank 
computer, computer server, prepaid card processors, line of 
credit processors, or other computers with embodiments of 
the present invention. Examples of computer readable media 
include but are not limited to: nonvolatile, hard-coded type 
media such as read only memories (ROMs), CD-ROMs, and 
DVD-ROMs, or erasable, electrically programmable read 
only memories (EEPROMs), recordable type media such as 
floppy disks, hard disk drives, CD-R/RWs, DVD-RAMs, 
DVD-R/RWs, DVD+R/RWs, flash drives, memory sticks, 
and other newer types of memories, and transmission type 
media Such as digital and analog communication links. For 
example, Such media can include operating instructions, as 
well as instructions related to the system and the method steps 
described above and can operate on a computer. It will be 
understood by those skilled in the art that such media can be 
at other locations instead of or in addition to the locations 
described to store program products, e.g., including Software, 
thereon. Embodiments of a system to advance funds to a 
customer, for example, can include a plurality of customer 
access interface devices as illustrated and described herein 
and one or more remote computer servers positioned to pro 
vide communication with each of the plurality of customer 
access interface devices and being associated with a financial 
institution. Each of these computer servers, for example, can 
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having one or more of these various types of memory as 
understood by those skilled in the art. 
0071. This application is a continuation of and claims 
priority to and the benefit of U.S. patent application Ser. No. 
12/338,684, by Ahlers et al., titled “Computer-Implemented 
Methods, Program Product, And System For Micro-Loan 
Product Management filed Dec. 18, 2008 which claims pri 
ority to and the benefit of U.S. Provisional Patent Application 
Ser. No. 61/016.213, by Sorbe et al., titled “Transfer Account 
Systems, Computer Program Products, and Associated Meth 
ods' filed Dec. 21, 2007; U.S. Provisional Patent Application 
Ser. No. 61/052,454, by Sorbe et al., titled “Transfer Account 
Systems, Computer Program Products, and Methods to Pri 
oritize Payments from Preselected Bank Account filed May 
12, 2008; U.S. Provisional Patent Application Ser. No. 
61/029.975, by Sorbeet al., titled “Methods To Advance Loan 
Proceeds On Prepaid Cards, Associated Systems and Com 
puter Program Products' filed on Feb. 20, 2008; U.S. Provi 
sional Patent Application Ser. No. 61/042,612, by Ahlers et 
al., titled “System, Program Product, and Associated Meth 
ods To Autodraw for Micro-Credit Attached to a Prepaid Card 

filed on Apr. 4, 2008; U.S. Provisional Patent Application 
Ser. No. 61/042,624, by Croweet al., titled “System, Program 
Product, and Method To Authorize Draw for Retailer Opti 
mization filed on Apr. 4, 2008; U.S. Provisional Patent 
Application Ser. No. 61/032,750, by Ahlers et al., titled 
“Methods, Program Product, and System for Micro-Loan 
Management” filed on Feb. 29, 2008; U.S. Provisional Patent 
Application Ser. No. 61/060,559, by Galitet al., titled “Meth 
ods, Program Product, and System to Enhance Banking 
Terms Over Time' filed on Jun. 11, 2008; U.S. Provisional 
Patent Application Ser. No. 61/082,863, by Ahlers et al., titled 
“System, Program Product, and Method For Debit Card and 
Checking Account Autodraw filed on Jul. 23, 2008; U.S. 
Provisional Patent Application Ser. No. 61/053,056, by Galit 
et al., titled “System, Program Product, and Method For 
Loading a Loan On a Pre-Paid Card” filed on May 14, 2008, 
all of which are each incorporated herein by reference in their 
entireties. This application also relates to U.S. patent appli 
cation Ser. No. 12/338,365, by Sorbe et al., titled “Transfer 
Account Systems, Computer Program Products, and Associ 
ated Computer-Implemented Methods’ filed on the same day 
as this application, Dec. 18, 2008; U.S. patent application Ser. 
No. 12/338,402, by Sorbe et al., titled “Transfer Account 
Systems, Computer Program Products, and Associated Com 
puter-Implemented Methods' filed on the same day as this 
application, Dec. 18, 2008; U.S. patent application Ser. No. 
12/338,440, by Sorbe et al., titled “Transfer Account Sys 
tems, Computer Program Products, and Associated Com 
puter-Implemented Methods' filed on the same day as this 
application, Dec. 18, 2008; U.S. patent application Ser. No. 
12/338,584, by Sorbe et al., titled “Transfer Account Sys 
tems, Computer Program Products, and Computer-Imple 
mented Methods to Prioritize Payments from Preselected 
Bank Account filed on the same day as this application, Dec. 
18, 2008; U.S. patent application Ser. No. 12/338,645, by 
Sorbe et al., titled “Transfer Account Systems, Computer 
Program Products, and Computer-Implemented Methods to 
Prioritize Payments from Preselected Bank Account filed on 
the same day as this application, Dec. 18, 2008; and U.S. 
patent application Ser. No. 12/338,712, by Galit et al., titled 
“Computer-Implemented Methods, Program Product, and 
System to Enhance Banking Terms Over Time' filed on the 



US 2014/0324.675 A1 

same day as this application, Dec. 18, 2008, all of which are 
each incorporated herein by reference in their entireties. 
0072 Many modifications and other embodiments of the 
invention will come to the mind of one skilled in the art having 
the benefit of the teachings presented in the foregoing 
descriptions and the associated drawings. Therefore, it is to be 
understood that the invention is not to be limited to the illus 
trated embodiments disclosed, and that modifications and 
other embodiments are intended to be included within the 
Scope of the appended claims. 

That claimed is: 
1. A machine associated with a lending institution to 

advance a plurality of micro-loans to a plurality of demand 
accounts for a plurality of customer transactions, the machine 
comprising: 

an input/output unit for communicating line of credit appli 
cation data between a plurality of customer interface 
devices positioned remote from a lending institution 
computer; 

one or more processors; and 
non-transitory computer memory encoded with computer 

program operable on the lending institution computer, 
the computer program comprising: 

a first computer program to facilitate qualifying a plurality 
of demand account owners for a plurality of line of credit 
accounts associated with a plurality of demand accounts 
to thereby define an incremental line of credit qualifying 
module, the incremental line of credit qualifying module 
comprising a set of instructions, when executed by the 
one or more processors of the lending computer, oper 
able to perform the operations of: 

prequalifying the plurality of demand account owners for a 
plurality of line of credit accounts to be associated with 
the plurality of demand accounts responsive to process 
ing demand account data associated with the plurality of 
demand accounts; 

a second computer program to advance funds from the 
plurality of line of credit account in one or more of a 
plurality of separate predetermined loan increments to 
define a micro-loan dispensing module, the micro-loan 
dispensing module comprising a set of instructions, 
when executed by the one or more processors, operable 
to perform the operations of: 

establishing the plurality of line of credit accounts at a 
lending institution, each of the plurality of the line of 
credit accounts having a plurality of separate predeter 
mined loan increments each being equal in value and 
less than a total credit limit, the plurality of demand 
accounts each being remote from the lending institution 
and controlled by an institution different from the lend 
ing institution; 

determining whether to access funds from the plurality of 
line of credit accounts for a plurality of customer trans 
actions responsive to a plurality of demands by the plu 
rality of demand account owners for funds from the 
plurality of line of credit accounts for the plurality of 
customer transactions and the funds demanded being 
less thana line of credit balance available for each of the 
plurality of line of credit accounts; 

determining a number of separate predetermined loan 
increments to be added to the plurality of the demand 
accounts responsive to the determination to access funds 
from the plurality of line of credits for the plurality of 
customer transaction; 
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loading the plurality of the demand accounts with at least 
one of the plurality of predetermined loan increments 
that corresponds with the number of separate predeter 
mined loan increments to thereby define a micro-loan So 
that distributing the micro-loan does not exceed the line 
of credit balance available for each of the plurality of line 
of credits: 

determining a total value of a predetermined loan advance 
fee for the micro-loan, the total value being equal to a 
predetermined loan advance fee multiplied by the num 
ber of separate predetermined loan increments, the total 
value of the predetermined loan advance fee being less 
than a value of the micro-loan; and 

decrementing the line of credit balance available for each 
of the plurality of line of credits by the value of the 
micro-loan loaded to the plurality of demand accounts. 

2. A machine of claim 1, wherein the micro-loan dispens 
ing module further comprising the operations of: 

continuing to monitor the direct deposit history of each of 
the plurality of demand account owners so that a deter 
mination of whether to access a second micro-loan from 
the plurality of line of credits accounts is made respon 
sive to the continuous monitoring. 

3. A machine of claim 2, wherein the micro-loan dispens 
ing module further comprising the operations of 

associating a plurality of line of credit identifiers with the 
plurality of demand accounts responsive to the plurality 
of customer interface devices accepting terms of the 
plurality of line of credit accounts to thereby couple the 
plurality of demand accounts to the plurality of line of 
credit accounts; and 

determining whether to change terms associated with each 
of the plurality of line of credits, the determination to 
change terms being made after establishing the line of 
credit accounts. 

4. A machine of claim 1, wherein the plurality of demand 
accounts are prepaid card accounts associated with a plurality 
of prepaid cards so that loading the plurality of prepaid card 
accounts with at least one of the plurality of predetermined 
loan increments enables the plurality of prepaid cards to be 
used for the plurality of customer transactions; and wherein 
the plurality of prepaid cards are controlled by a plurality of 
prepaid card processors positioned remote from the lending 
institution. 

5. A machine of claim 2, wherein the micro-loan dispens 
ing module further comprising the operations of: 

automatically enhancing borrowing options for the plural 
ity of line of credit accounts over time responsive to one 
or more of the following: positive repayment history, 
direct deposit history, and positive underwriting deter 
mination, and 

wherein the borrowing options include the plurality of 
demand account owners receiving one or more of the 
following: longer repayment terms, an option to repay 
over multiple predetermined periods, an increase in the 
total credit limit, and lower predetermined loan advance 
fee for each of the plurality of separate loan increments. 

6. A machine of claim 1, wherein the computer program 
further includes a repayment module comprising a set of 
instructions operable, when executed by the lending institu 
tion computer, to perform the operations of 

repaying at least a portion of the micro-loan responsive to 
a direct deposit received by the lending institution for at 
least one of the plurality of demand account owners’ 
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benefit so that the repayment of the at least a portion of 
the micro-loan is deducted from the direct deposit prior 
to the direct deposit being available to the at least one of 
the plurality of demand account owners. 

7. A machine having non-transitory computer readable 
memory encoded with computer program operable on the 
machine and associated with a lending institution to advance 
a plurality of micro-loans to a plurality of demand accounts 
for a plurality of customer transactions, the computer pro 
gram comprising: 

a first computer program to facilitate qualifying a plurality 
of demand account owners for a plurality of line of credit 
accounts associated with a plurality of demand accounts 
to thereby define an incremental line of credit qualifying 
module, the incremental line of credit qualifying module 
comprising a set of instructions, when executed by the 
one or more processors of the lending computer, oper 
able to perform the operations of: 

prequalifying the plurality of demand account owners for a 
plurality of line of credit accounts to be associated with 
the plurality of demand accounts responsive to process 
ing demand account data associated with the plurality of 
demand accounts; 

a second computer program to advance funds from the 
plurality of line of credit account in one or more of a 
plurality of separate predetermined loan increments to 
define a micro-loan dispensing module, the micro-loan 
dispensing module comprising a set of instructions, 
when executed by the one or more processors, operable 
to perform the operations of: 

establishing the plurality of line of credit accounts at a 
lending institution, each of the plurality of the line of 
credit accounts having a plurality of separate predeter 
mined loan increments each being equal in value and 
less than a total credit limit, the plurality of demand 
accounts each being remote from the lending institution 
and controlled by an institution different from the lend 
ing institution; 

determining whether to access funds from the plurality of 
line of credit accounts for a plurality of customer trans 
actions responsive to a plurality of demands by the plu 
rality of demand account owners for funds from the 
plurality of line of credit accounts for the plurality of 
customer transactions and the funds demanded being 
less thana line of credit balance available for each of the 
plurality of line of credit accounts; 

determining a number of separate predetermined loan 
increments to be added to the plurality of the demand 
accounts responsive to the determination to access funds 
from the plurality of line of credits for the plurality of 
customer transaction; 

loading the plurality of the demand accounts with at least 
one of the plurality of predetermined loan increments 
that corresponds with the number of separate predeter 
mined loan increments to thereby define a micro-loan so 
that distributing the micro-loan does not exceed the line 
of credit balance available for each of the plurality of line 
of credits: 

determining a total value of a predetermined loan advance 
fee for the micro-loan, the total value being equal to a 
predetermined loan advance fee multiplied by the num 
ber of separate predetermined loan increments, the total 
value of the predetermined loan advance fee being less 
than a value of the micro-loan; and 
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decrementing the line of credit balance available for each 
of the plurality of line of credits by the value of the 
micro-loan loaded to the plurality of demand accounts. 

8. A machine as define in claim 7, wherein the micro-loan 
dispensing module further comprising the operations of 

continuing to monitor the direct deposit history of each of 
the plurality of demand account owners so that a deter 
mination of whether to access a second micro-loan from 
the plurality of line of credits accounts is made respon 
sive to the continuous monitoring. 

9. A machine as define in claim 7, wherein the micro-loan 
dispensing module further comprising the operations of 

associating a plurality of line of credit identifiers with the 
plurality of demand accounts responsive to the plurality 
of customer interface devices accepting terms of the 
plurality of line of credit accounts to thereby couple the 
plurality of demand accounts to the plurality of line of 
credit accounts; and 

determining whether to change terms associated with each 
of the plurality of line of credits, the determination to 
change terms being made after establishing the line of 
credit accounts. 

10. A machine as define of claim 7, wherein the plurality of 
demand accounts are prepaid card accounts associated with a 
plurality of prepaid cards so that loading the plurality of 
prepaid card accounts with at least one of the plurality of 
predetermined loan increments enables the plurality of pre 
paid cards to be used for the plurality of customer transac 
tions; and wherein the plurality of prepaid cards are con 
trolled by a plurality of prepaid card processors positioned 
remote from the lending institution. 

11. A machine as define in claim8, wherein the micro-loan 
dispensing module further comprising the operations of 

automatically enhancing borrowing options for the plural 
ity of line of credit accounts over time responsive to one 
or more of the following: positive repayment history, 
direct deposit history, and positive underwriting deter 
mination, and 

wherein the borrowing options include the plurality of 
demand account owners receiving one or more of the 
following: longer repayment terms, an option to repay 
over multiple predetermined periods, an increase in the 
total credit limit, and lower predetermined loan advance 
fee for each of the plurality of separate loan increments. 

12. A machine as define in claim 7, wherein the computer 
program further includes a repayment module comprising a 
set of instructions operable, when executed by the lending 
institution computer, to perform the operations of 

repaying at least a portion of the micro-loan responsive to 
a direct deposit received by the lending institution for at 
least one of the plurality of demand account owners’ 
benefit so that the repayment of the at least a portion of 
the micro-loan is deducted from the direct deposit prior 
to the direct deposit being available to the at least one of 
the plurality of demand account owners. 

13. A computer-implemented method to advance a plural 
ity of micro-loans to a plurality of demand accounts for a 
plurality of customer transactions, the method comprising: 

prequalifying, by a computer associated with a lending 
institution to define a lending institution computer, the 
plurality of demand account owners for a plurality of 
line of credit accounts to be associated with the plurality 
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of demand accounts responsive to processing demand 
account data associated with the plurality of demand 
acCOunts, 

establishing, by the lending institution computer, the plu 
rality of line of credit accounts at a lending institution, 
each of the plurality of the line of credit accounts having 
a plurality of separate predetermined loan increments 
each being equal in value and less than a total credit 
limit, the plurality of demand accounts each being 
remote from the lending institution and controlled by an 
institution different from the lending institution; 

determining, by the lending institution computer, whether 
to access funds from the plurality of line of credit 
accounts for a plurality of customer transactions respon 
sive to a plurality of demands by the plurality of demand 
account owners for funds from the plurality of line of 
credit accounts for the plurality of customer transactions 
and the funds demanded being less than a line of credit 
balance available for each of the plurality of line of credit 
acCOunts, 

determining, by the lending institution computer, a number 
of separate predetermined loan increments to be added 
to the plurality of the demand accounts responsive to the 
determination to access funds from the plurality of line 
of credits for the plurality of customer transaction; 

loading, by the lending institution computer, the plurality 
of the demand accounts with at least one of the plurality 
of predetermined loan increments that corresponds with 
the number of separate predetermined loan increments 
to thereby define a micro-loan so that distributing the 
micro-loan does not exceed the line of credit balance 
available for each of the plurality of line of credits: 

determining, by the lending institution computer, a total 
value of a predetermined loan advance fee for the micro 
loan, the total value being equal to a predetermined loan 
advance fee multiplied by the number of separate pre 
determined loan increments, the total value of the pre 
determined loan advance fee being less than a value of 
the micro-loan; and 

decrementing, by the lending institution computer, the line 
of credit balance available for each of the plurality of line 
of credits by the value of the micro-loan loaded to the 
plurality of demand accounts. 

14. A computer-implemented method as define in claim 13, 
the method further includes: 

continuing to monitor the direct deposit history of each of 
the plurality of demand account owners so that a deter 
mination of whether to access a second micro-loan from 
the plurality of line of credits accounts is made respon 
sive to the continuous monitoring. 

15. A computer-implemented method as define in claim 14, 
the method further includes: 

associating, by the lending institution computer, a plurality 
of line of credit identifiers with the plurality of demand 
accounts responsive to the plurality of customer inter 
face devices accepting terms of the plurality of line of 
credit accounts to thereby couple the plurality of 
demand accounts to the plurality of line of credit 
accounts; and 
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determining whether to change terms associated with each 
of the plurality of line of credits, the determination to 
change terms being made after establishing the line of 
credit accounts. 

16. A computer-implemented method as define in claim 13, 
wherein the plurality of demand accounts are prepaid card 
accounts associated with a plurality of prepaid cards so that 
loading the plurality of prepaid card accounts with at least one 
of the plurality of predetermined loan increments enables the 
plurality of prepaid cards to be used for the plurality of cus 
tomer transactions; and wherein the plurality of prepaid cards 
are controlled by a plurality of prepaid card processors posi 
tioned remote from the lending institution. 

17. A computer-implemented method as define in claim 14, 
the method further includes: 

automatically enhancing borrowing options for the plural 
ity of line of credit accounts over time responsive to one 
or more of the following: positive repayment history, 
direct deposit history, and positive underwriting deter 
mination, and 

wherein the borrowing options include the plurality of 
demand account owners receiving one or more of the 
following: longer repayment terms, an option to repay 
over multiple predetermined periods, an increase in the 
total credit limit, and lower predetermined loan advance 
fee for each of the plurality of separate loan increments. 

18. A computer-implemented method as define in claim 13, 
wherein the method further includes: 

repaying, by the lending institution computer, at least a 
portion of the micro-loan responsive to a direct deposit 
received by the lending institution for at least one of the 
plurality of demand account owners benefit so that the 
repayment of the at least a portion of the micro-loan is 
deducted from the direct deposit prior to the direct 
deposit being available to the at least one of the plurality 
of demand account owners. 

19. A computer-implemented method as define in claim 13, 
wherein the method further includes: 

decrementing, by the lending institution computer, a des 
ignated direct deposit received by the plurality of 
demand deposit accounts for repayment for at least a 
portion of the micro-loan. 

20. A computer-implemented method as define in claim 13, 
wherein the plurality of demand accounts are prepaid card 
accounts associated with a plurality of prepaid cards so that 
loading the plurality of prepaid card accounts with at least one 
of the plurality of predetermined loan increments enables the 
plurality of prepaid cards to be used for the plurality of cus 
tomer transactions; wherein the plurality of prepaid cards are 
controlled by a plurality of prepaid card processors posi 
tioned remote from the lending institution; and the method 
further includes: 

continuing to monitor the direct deposit history of each of 
the plurality of prepaid card accounts so that a determi 
nation of whether to access a second micro-loan from 
the plurality of line of credits accounts is made respon 
sive to the continuous monitoring. 
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