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(57) ABSTRACT

A subscription-based mobile electronic movie ticketing sys-
tem and method allows a subscriber can pay a certain fee in
exchange for access to a number of movies at one or more
movie theaters for a certain period. In some embodiments,
the electronic movie ticketing system allows subscribers to
search movie listings, movie venues, and show times on a
mobile device. In some embodiments, the electronic movie
ticketing system also allows subscribers to purchase and
redeem tickets using their mobile device. In some embodi-
ments, the subscription ticketing system monitors subscriber

21, 2005. activity and provides incentives based on that activity.
410 Subscriber enters search request into mobile device
420 Search request transmitted to and received by system
il 400

430 System generates search results based on the search

request
440 Ticketing module of system receives search results
450 Ticketing module of system generates electronic ticket
460 Ticketing module sends electronic ticket or ticket related

information to subscriber
470 System updates subscriber’s account based on recent

activity
480 Subscriber redeems electronic ticket at movie theater
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Figure 43

310 Movie theater location field

320 Mouvie title field

330 Movie show time field

340 Subscriber identifier field

350 Subscriber identification number field

360 Subscription level field

370 Computer readable format field of at least a
portion of fields 310-360
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Figure 4
410 Subscriber enters search request into mobile device
420 Search request transmitted to and received by system
' 400
430 System generates search results based on the search
request
440 Ticketing module of system receives search results
450 Ticketing module of system generates electronic ticket
460 Ticketing module sends electronic ticket or ticket related
information to subscriber
470 System updates subscriber’s account based on recent
' activity
480 Subscriber redeems electronic ticket at movie theater
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Figure 5

510 Subscriber at movie theater presents mobile device with
electronic ticket to movie gatekeeper

;

520 Movie gatekeeper scans computer readable portion of

electronic ticket

' 500

530 Movie gatekeeper verifies identity of subscriber
540 Subscriber gains entry to movie

Movie gatekeeper transmit information related to
550 )

redeemed ticket to system
560 Movie gatekeeper transmit information related to

redeemed electronic ticket to system
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Figure 6

610 Subscriber approaches movie gatekeeper

,

620 Subscriber enters confirmation code related to electronic
ticket into movie gatekeeper

' 600

630 Subscriber enters identification card into card reader of
movie gatekeeper

640 Movie gatekeeper verifies identity of subscriber

650 Movie gatekeeper prints ticket for subscriber

660 Movie gatekeeper transmits information related to
redeemed electronic ticket to system
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Figure 7
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720 Subscriber sends message from mobile device to kiosk
requesting retrieval of purchased ticket
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740 Kiosk transmits message containing an electronic ticket to
mobile device or prints ticket
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Figure 8

810 Subscriber approaches movie gatekeeper
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820 Subscriber sends bar code information from mobile device
to kiosk

830 Kiosk verifies received bar code
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Figure 9

910 Subscriber registers with subscription module at one
subscription level

920 Subscriber communicates an electronic ticket to system

’ 900

930 The system processes request

940 Subscription module updates account information for
subscriber

950 One or more of the requested tickets outside of
subscription level, financial service module charges
subscriber

,

960 Electronic ticket or ticket related information is transmitted
from system to subscriber
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SYSTEM AND METHOD FOR
SUBSCRIPTION-BASED MOBILE ELECTRONIC
MOVIE TICKETING

[0001] This application claims the benefit of U.S. Provi-
sional Application No. 60/752,523, filed Dec. 21, 2005,
which is herein incorporated by reference in its entirety.

FIELD OF THE INVENTION

[0002] The invention relates to the field of subscription-
based electronic event ticketing.

BACKGROUND OF THE INVENTION

[0003] Paper and electronic ticketing systems are known.
For example, in a paper ticketing environment, a user
purchases tickets for a movie (or other) event often at a
location of the event before the start of the event. Some-
times, the user may purchase tickets in advance by calling a
ticketing agent or purchasing the tickets online. The tickets
are either sent to the user through the mail, may be printed
at home, or may be picked up at the movie theater (or other
event location). Self service kiosks are also used at movie
theatres (and other venues), but often these kiosks have
lines. Other electronic ticketing techniques are known.

[0004] Additionally, ticket sales for movies are typically
based on a pay per movie basis.

[0005] Current ticketing systems have other drawbacks as
well.

BRIEF SUMMARY OF THE INVENTION

[0006] One aspect of the invention relates to an electronic
subscription-based movie ticketing system, whereby a sub-
scriber can pay a certain fee for access to see a number of
movies at one or more movie theater for a certain period. For
example, the subscriber may pay a monthly fee and be
entitled to see as many movies as the subscriber desires for
the day or month. In some cases certain restrictions may be
imposed, for example, based on the number of movies, the
number of times the same movie may be seen, the movie
theaters at which the movies may be viewed or other
restrictions.

[0007] According to another aspect of the invention, to
facilitate the ability for a subscriber to acquire movie tickets,
an electronic subscription-based ticketing system may
enable a subscriber with a mobile device including SMS
capability to text message to the system a request for one or
more tickets for a movie (at least one of which may be
covered by the subscription). One or more text message
interactions between the subscriber and system may enable
the subscriber to query available movies and specify a
particular movie, a particular venue and a particular show
time and date for a movie that the user wants to see. Other
functions may be performed via the text messaging interac-
tions.

[0008] Subject to processing and validation (and other
desired steps) the system may send a return message to the
subscriber with confirmation of ticketing for the desired
movie at the desired location and time. The return message
may include information to enable the subscriber to obtain
the ticket or otherwise gain entry to the show. For example,
the return message may include a code that the user can enter
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at a kiosk at the movie theater to print a ticket via the kiosk.
Alternatively, the return message may include a bar code
which can be scanned at the movie theater to print a ticket
or gain entry without a ticket (e.g., via an automated turnstile
that can read and validate the bar code). Other mechanisms
for enabling the subscriber to print a ticket at the theater,
remotely or otherwise may be used with the system.

[0009] The movie subscription ticketing system may
include (or be operatively connected with) a subscription
module for creating and managing subscriptions, a movie
database that stores information regarding movies, show
times and venues, a ticketing module that processes request
for tickets (including tickets covered by the subscription and
any additional tickets the subscriber may wish to purchase).
The movie subscription ticketing system may also include
various reporting and other modules as would be apparent.
One or more of the services of the movie subscription
ticketing system may be provided by a third party system.
For example, the movie subscription ticketing system may
be operated by one entity but the ticket processing function-
ality may be provided by another entity to which informa-
tion is electronically transmitted from the movie subscrip-
tion ticketing system and from which information is
received by the movie subscription ticketing system and/or
subscriber.

[0010] In some embodiments, movie subscription ticket-
ing system operator may collect subscription fees from
subscribers and pay the movie theater for the tickets at full
price. Alternatively, the operator may contract with one or
more movie theater or chain of movie theaters to obtain
tickets at some discount. Different subscription levels and/or
restrictions may be offered to subscribers and priced accord-
ingly.

[0011] In some embodiments, movie subscription ticket-
ing system may give incentives to subscribers that attend a
particular movie or a particular number of movies within a
week or month. In some embodiments, movie subscription
ticketing system may offer discounts or other incentives
based on prior viewing history. For example, if a subscriber
attended a particular movie showing, then, when the movie
is available on DVD or for digital download, the subscriber
may be offered a discount on the purchase price of the DVD
of that movie.

[0012] In some embodiments, subscribers may purchase
electronic tickets outside of their particular subscription
level or in addition to their particular subscription level. For
example, a subscriber may be registered to purchase one
electronic ticket for a particular movie. If the subscriber
wanted to purchase an electronic ticket outside subscriber’s
subscription level or purchase additional electronic tickets
(e.g., to see the movie with others), the subscriber can make
a request through the system. The ticketing module would
send the subscriber the additional electronic tickets or infor-
mation related to the electronic ticket, such as a confirmation
number, for an additional service fee.

BRIEF DESCRIPTION OF THE DRAWINGS

[0013] FIG. 1 illustrates an environment in which a sub-
scription ticketing system may be used according to various
embodiments of the invention.

[0014] FIG. 2 illustrates various components of subscrip-
tion ticketing system according to various embodiments of
the invention.
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[0015] FIG. 3 illustrates a representation of one example
of an electronic ticket according to various embodiments of
the invention.

[0016] FIG. 4 illustrates an example of operation of the
ticketing system according to various embodiments of the
invention.

[0017] FIG. 5 illustrates an example of one redemption
scenario according to various embodiments of the invention.

[0018] FIG. 6 illustrates an example of another redemp-
tion scenario according to various embodiments of the
invention.

[0019] FIG. 7 illustrates another example of a redemption
scenario according to various embodiments of the invention.

[0020] FIG. 8 illustrates an example of another redemp-
tion scenario according to various embodiments of the
invention.

[0021] FIG. 9 illustrates an example of a scenario accord-
ing to various embodiments of the invention where the
subscriber requests one or more ticket covered by the
subscription and/or one or more tickets not covered by the
subscription.

DETAILED DESCRIPTION OF THE
INVENTION

[0022] FIG. 1 illustrates an environment 100 in which a
subscription ticketing system 130 may be used according to
various embodiments of the invention. Subscribers 110 are
users that have registered with subscription ticketing system
130. Subscribers may interact with the system using a
mobile device 120 (or otherwise). For example, subscribers
110 may use mobile device 120 to interact with subscription
ticketing system 130 in various ways including, but not
limited to, searching movie titles, searching movie theater
locations, and show times, specifying and/or purchasing
tickets to one or more specific movies (for a given show
time/location), and receiving information for redeeming
tickets to enter the movies, or other interactions. Mobile
device 120 may include an interface 121, an input device
122, a memory 123, and a controller 124. In some embodi-
ments, interface 121 and input device 122 may be combined
into a single device, such as a touch-screen interface. Mobile
device 120 may be embodied as a cellular phone, personal
digital assistant, or other portable wireless devices, with
SMS or other text messaging capability.

[0023] Mobile device 120 communicates with subscrip-
tion ticketing system 130 via any suitable network 150.
Subscription ticketing system 130 receives and processes
requests by subscriber 110 via mobile device 120. The
request may include queries regarding available movies,
request for a ticket to a specific movie showing and other
requests. For example, searches for available movie listings
may be based on one or more criteria supplied by subscriber
110 in the request, and/or in the subscriber’s profile (e.g.,
location information, theater or theater change preference,
desired show times and/or other information.

[0024] The system may also handle or facilitate various
accounting and/or financial aspects associated with the elec-
tronic ticket, and delivers the electronic ticket or ticket
related information to the mobile device 120.
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[0025] Movie theater location 140 communicates with
subscription ticketing system 130 through any suitable net-
work 160. Movie theater location 140 may include a movie
gatekeeper 145 (or other system) that processes tickets to the
movie, such as verifying a validity of the electronic ticket
and/or an identity of the ticket holder. Movie theater gate-
keeper 145 may include a kiosk, turnstile, theater employee
or other mechanism. In some cases the ticket(s) can be
printed by the subscriber (e.g., at home, at a movie theater
kiosk or otherwise). In other cases, information sent from
system to the mobile device may be used directly to interact
with the movie theater gatekeeper 145.

[0026] In some embodiments, network 150 and network
160 may be of the same type of network. For example, both
networks may be a cellular telephone network. In other
embodiments, network 150 and network 160 may be differ-
ent types of networks. For example, network 150 may be a
wireless cellular or data network and network 160 may be a
wired telephone/data network. However, any suitable net-
works can be used.

[0027] FIG. 2 illustrates various components of subscrip-
tion ticketing system 130 according to various embodiments
of the invention. Subscription ticketing system 130 may
include a subscription module 210, a ticketing module 220,
a movie database 230, a customer service module 240, a
financial service module 250, a reporting module 260, and
an electronic commerce module 280. In some embodiments,
the components of subscription ticketing system may be
discrete modules, however the functions described can be
implemented in a variety of ways. One or more of the
modules/functions may be implemented communicating
through communication network 270 in one or more local or
remote computer systems. In some embodiments, customer
service module 240 and/or financial service module 250 may
communicate with a third party system to provide subscrib-
ers with customer service or financial services, respectively.

[0028] Subscription module 210 performs various func-
tions in connection with creating and managing subscrip-
tions and subscriber profile information. The subscribers
subscription information and/or other profile information
may be used by the system to facilitate processing queries
and/or ticket requests. The processing may be based at least
in part, on the subscription level of the subscriber. Transac-
tions performed by the subscriber through the system may
be logged and associated with the subscriber identifier
and/or subscriber profile. This and other information may be
used by the reporting module and/or other system modules
to facilitate administration and reporting functionality. In
some embodiments, subscription module 210 may create a
subscriber profile that includes various types of subscriber
related information. For example, the profile may include
subscriber identity information (e.g., subscriber name or
other identifier such as an email address); subscriber
address; subscriber payment information (e.g., credit card or
other payment information); subscriber and movie prefer-
ence information, such as preferred theater location, theater
chain, show time, and preferred types of movies and/or other
subscriber preference information; mobile device identifi-
cation information for one or more devices associated with
the subscriber/account; subscriber demographic informa-
tion; and/or other subscriber profile information.

[0029] Movie database 230 may include a searchable
memory for storing information concerning movies. Movie
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information may include, for each movie, a movie title, one
or move movie theater locations where the movie is playing
at each of the one or more locations, movie show times (start
time and if desired ending times) for each date for each
location, an amount of remaining tickets available for each
movie showing (to the general public and/or to subscribers
110 of subscription ticketing system 130).

[0030] Ticketing module 220 communicates with mobile
device 120 through any of a variety of communication
protocols. According to one embodiment the communication
protocol includes a text messaging protocol such as a short
message service (SMS) or other messaging protocol. In
some embodiments, ticketing module 220 performs func-
tions including processing queries from subscribers and
processing request for tickets.

[0031] Customer service module 240 may provides vari-
ous account related services to the subscribers 110 of
subscription ticketing system 130. These services may
include assisting with account set-up, account maintenance,
and technical troubleshooting. Other services may be per-
formed by customer service module 240. Customer service
module 240 may communicate with one or more third party
customer service providers. In this case, the third party may
communicate directly with subscriber 110 and/or indirectly
through the system 130. Such communications may be
through any suitable network 150, including without limi-
tation through either a cellular or wired telephone connec-
tion. Subscription ticketing system 130 and/or third party
customer service provider may provide service through any
suitable electronic mechanism, including one or more web
sites, via electronic mail, and/or other mechanisms not
otherwise illustrated.

[0032] Financial service module 250 provides account
services related to the subscribers 110. Such services may
include subscription billing, account maintenance, ticket
purchases not covered by a subscription, purchase of any
ancillary products (e.g., DVDs, etc) and/or other financial
related services. In some embodiments, one or more of the
functions of the financial service module 250 may provide in
whole or in part by a third party system (other than the
subscription ticketing system operator). The third party
financial service provider, which then communicates with
the system 130 and/or subscriber 110 (directly and/or indi-
rectly). Such communication may be through any suitable
network, such as network 150. Other similar or related
services may be provided by the financial service provider
250 as would be apparent.

[0033] Electronic commerce module 280 performs various
functions in connection with providing incentives to sub-
scribers based, in part, on prior viewing history. Incentives
may include discounts to ancillary products. Ancillary prod-
ucts may be products related to movies that a subscriber has
seen, for example, a DVD of the movie, a digital download
of the movie, sound track of the or other products related to
the movie and/or actors and actresses in the movie, for
example.

[0034] FIG. 3 illustrates a representation of one example
of an electronic ticket 300 according to various embodi-
ments of the invention. Electronic ticket 300 may have one
or more fields including: a movie theater location field 310,
a movie title field 320, a movie show time field 330, a
subscriber identifier field 340 (e.g., a name), a subscriber
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identification number field 350, a subscriber subscription
level field 360 and/or other fields. There may also be fields
for the number and type of tickets (e.g., adult, child, senior,
other). Additionally, all or some of fields 310-360 may be
encoded into a computer readable format, such as a bar code
370.

[0035] Movie theater location field 310 may identify a
name and an address for the movie theater, such as “Corner
Movie Theater located at 100 Main Street, Fairfax, Va.
22033.” Movie title field 320 may identify a name of the
movie, such as “Spiderman.” Movie show time field 330
may identify a show time (including either or both a start
and/or end time), such as “8:00 pm” or “8:00 pm-10:00 pm.”
Subscriber identifier field 340 may identify the subscriber’s
name or other identifier on the subscription account, such as
“Mike Anderson” (or other identifier). Subscriber identifi-
cation number field 350 may include a unique alpha-numeric
string that identifies the subscriber’s account, such as
“0011223344.” The number of characters of the subscriber
identification number is for illustrative purposes only and
may be of more or less characters as would be appreciated.
One or both of the subscriber identifier field 340 and/or
subscriber identification number field 350 may be used. In
some cases only one or the other may be used.

[0036] Subscription level field 360 identifies the sub-
scriber service level which may include at least two tiers of
service, a first level of service and a second level of service.
The first level may be an entry level of service and costs the
subscriber less per month than a second level of service. The
first level may include fewer features and/or more restric-
tions of use than the second level. For example, the first level
of service may allow subscribers to attend movies on
Sunday-Thursday but exclude Friday and Saturday for a
fixed monthly price of $34.95; whereas the second level of
service may allow subscribers to attend movies seven (7)
days a week for $44.95. Various features of the subscription
may include access to first run movies, previews, opening
nights, etc. Limitations may include days, times, number of
movies per period (e.g., two per day or five per week) or
other limitations. A digital representation of items 310-360
or a portion thereof may be encoded into a bar code 370.

[0037] Insome embodiments, electronic ticket 300 may be
stored in memory 123 of mobile device 120. In some
embodiments, electronic ticket 300 may be stored in
memory 123 of mobile device 120 with a back up copy of
electronic ticket 300 stored at subscription ticketing system
130. In some embodiments, electronic ticket 300 may be
stored at subscription ticketing system 130 allowing for real
time retrieval by mobile device 120.

[0038] FIG. 4 illustrates an example of operation 400 of
the ticketing system according to various embodiments of
the invention. In an operation 410, the subscriber enters a
search request into mobile device 120. The search request
may include one or more search parameters such as a movie
title, a movie location, a movie start and end time, and a
number of tickets requested. In some embodiments, the
search request may be entered using an unique alpha-
numeric code, which represents a specific movie at a specific
theater location at a specific time. This unique code may be
published with conventional movie listings in a newspaper
or website, for example. In some embodiments, a Movie
Plus Short Code (MPSC) may be published with a movie
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listing in a newspaper or website. The MPSC is analogous
to a VCR Plus code that are published in periodicals and are
used for recording a specific show, from a specific channel
at a specific time. In some cases subscriber profile informa-
tion may also be associated with a search request. The
subscriber may be identified by a mobile device identifier
received from the mobile device issuing the request (based
on mobile device identifier information in the subscriber
profile), via subscriber entered information or otherwise.

[0039] In an operation 420, the search request is transmit-
ted to and received by system 130. The system then queries
the movie database 230 based on the request criteria and/or
any subscriber related information (e.g., subscription level,
preferences or other information). In an operation 430, the
system 130 generates search results based on the results of
the database query. The results may be sent to the mobile
device from which the request originated and/or results may
be sent to one or more modules in the system. For example,
in an operation 440, the ticketing module 220 may receive
the search results. In an operation 450, the ticketing module
220 generates the electronic ticket 300 (e.g., in response to
the search results or a subsequent message from the sub-
scriber 110 via mobile device 120). In an operation 460, the
ticketing module 220 sends an electronic ticket 300 or ticket
related information (e.g., confirmation code) to the mobile
device 120 of subscriber 110. In an operation 470, the
system 130 (e.g., via the subscription module 210 and/or a
reporting module) updates the subscriber’s account based on
this recent activity. In an operation 480, subscriber 110
redeems electronic ticket 300 at movie theater location 140
through movie gatekeeper 145 in any one of a variety of
ways, some examples of which are provided herein.

[0040] In some embodiments of the invention, when a
subscriber 110 requests an electronic ticket 300 that is
unavailable a list of alternatives may be sent to the mobile
device 120 of subscriber 110. For example, if the subscriber
searched for a movie entitled “Spiderman” showing at the
Corner Cinema at 9:30 pm and the 9:30 show is sold out, the
movie database 230 may send the subscriber one or more
available show times at that particular cinema and/or at other
locations near the subscriber. If the search yielded no exact
or partial matches, then a message may be sent to the mobile
device 120 of subscriber 110 indicating such and prompting
the subscriber 110 to enter another search query. Other error
or anomaly handing features may be provided.

[0041] FIG. 5 illustrates an example of one redemption
scenario 500 according to various embodiments of the
invention. In an operation 510, subscriber 110 at movie
theater location 140 presents mobile device 120 to movie
gatekeeper 145 with electronic ticket 300. In an operation
520, movie gatekeeper 145 scans computer readable portion
307, e.g., bar code, of electronic ticket 300 with bar code
reader, for example. In an operation 530, movie gatekeeper
145 verifies the identity of subscriber 110 with a subscriber
identification card, e.g., driver’s license, credit card, with
information on electronic ticket 300. In an operation 540,
subscriber 110 gains entry to movie theater location 140
upon proper completion of operation 540. In an operation
550, movie gatekeeper 145 transmits information relating to
redeemed electronic ticket 300 to the system 130 (e.g.,
subscription module 210) to indicate that the subscriber
actually redeemed the ticket.
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[0042] FIG. 6 illustrates an example of another redemp-
tion scenario 600 according to various embodiments of the
invention. In operation 610, subscriber 110 approaches
movie gatekeeper 145. Movie gatekeeper 145 may be an
unmanned kiosk. In operation 620, subscriber 110 enters a
confirmation code related to electronic ticket 300. Confir-
mation code may be transmitted to subscriber 110 from
ticketing module 220 in the form of an email, text message,
or other messaging delivery mechanisms.

[0043] Alternatively or in addition to the confirmation
code, in operation 630, subscriber 110 enters an identifica-
tion card (e.g., a credit card or other identification, which
may be associated with the subscriber profile) into a card
reader of the kiosk. In operation 640, kiosk verifies identity
of subscriber 110 based on the confirmation code and/or
identification card. Other verification techniques may be
used. Upon successful verification by the kiosk, in operation
650, the kiosk prints a ticket for subscriber 110. In operation
660, kiosk transmits information regarding the redeemed
electronic ticket 300 to system 130 (e.g., to subscription
module 210, a reporting module 260 or other module(s)).

[0044] FIG. 7 illustrates another example of a redemption
scenario 700 according to various embodiments of the
invention. In operation 710, subscriber 110 approaches
movie gatekeeper 145. Movie gatekeeper 145 may be an
unmanned kiosk capable of sending to and receiving mes-
sages from mobile device 120 (e.g., via text messaging, blue
tooth and any other suitable communication protocol). In
operation 720, subscriber 110 sends a message from mobile
device 120 to the kiosk requesting retrieval of a purchased
ticket. The message may also contain authentication infor-
mation such as a confirmation number, mobile device iden-
tifier or other authentication information. In operation 730,
the kiosk communicates with subscription module 210 to
verify subscriber identity and/or authorization to receive a
ticket to the requested movie.

[0045] In operation 740, the kiosk transmits a message
containing an electronic ticket 300 to mobile device 120 or
prints a ticket. In operation 750, subscriber 110 presents an
electronic ticket 300 or printed ticketed to movie gatekeeper
145 to gain entry to the theater at location 140 showing the
requested movie.

[0046] FIG. 8 illustrates an example of another redemp-
tion scenario 800 according to various embodiments of the
invention. In operation 810, subscriber 110 approaches
movie gatekeeper 145. Movie gatekeeper 145 may be an
unmanned kiosk capable of sending and receiving messages
with mobile device 120 (e.g., via text messaging, blue tooth
or other suitable communication protocol). In operation 820,
subscriber 110 sends barcode information corresponding to
a requested ticket from mobile device 120 to the kiosk. In
operation 830, the kiosk verifies the received barcode. The
verification may be accomplished by the kiosk comparing
the bar code information previously received from or on
behalf of system 130 or by communicating in real time with
system 130 (e.g., via subscription module 210 and/or tick-
eting module 220). Assuming the verification is successful,
in operation 840, subscriber 110 gains entry to the requested
movie.

[0047] FIG. 9 illustrates an example of a scenario 900
according to various embodiments of the invention where
the subscriber request one or more tickets covered by the
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subscription and/or one ore more tickets not covered by the
subscription. In operation 910, subscriber 110 registers with
subscription module 210 at one subscription level. In opera-
tion 920, subscriber 110 communicates an electronic ticket
300 request to system 130 (e.g., via ticketing module 220).
The request may include one or more tickets covered by the
subscription and one or more tickets not covered by the
subscription. In operation 930, the system (e.g., ticketing
module 220) processes the request. This processing may
include determining what ticket(s) are covered by the sub-
scription and which are not. The system 130 may compare
the subscriber’s ticket request against restrictions at the
registered subscriber service level. In operation 940, sub-
scription module 210 updates account information for sub-
scriber 110 to reflect the purchase of an electronic ticket 300
covered by the subscription, if any. In operation 950, if one
or more of the requested tickets is outside of the subscription
level of subscriber 110, then financial service module 250
charges the subscriber the relevant purchase price for the
remaining tickets requested. The payment may be made
based on a payment option specified in the subscriber profile
(e.g., credit card or other payment information) or based on
information provided by the subscriber at the time of pur-
chase. Other payment mechanisms may be used. In opera-
tion 960, electronic ticket 300 or ticket related information
is transmitted from system 130 (e.g., ticketing module 220)
to mobile device 120 of subscriber 110.

[0048] Due to the features of some subscription models
that could be implemented (e.g. all you can watch movies for
a fixed monthly fee), some subscribers could try to cheat the
system by purchasing one subscription, but using the sub-
scription to give tickets to friends or family or to resell
tickets to strangers. Additionally, if tickets were able to be
acquired by simply giving an account and/or password, the
subscriber could share this information to enable others to
make ticket requests directly. These problems typically are
not an issue with pay as you go ticketing systems. Other
fraud scenarios can be envisioned in a movie ticket sub-
scription model/system.

[0049] To prevent or minimize this problem, various pre-
cautions are built into the system and/or business model. For
example, the subscription may limit a subscriber to a certain
number of movies per month and/or may limit the number
of times any given movie can be seen by the same subscriber
(e.g., once, twice or other suitable number). Another pre-
caution maybe that the user must request tickets from a
mobile device for which the mobile device identifier (e.g.,
cell phone number or other identifier) is provided at the time
a subscription is created (or subsequently modified).
Another precaution that may be used is that the subscriber
may be required to use a credit card or other physical or
biometric identifier at the movie theater location (e.g., kiosk)
to obtain a printed ticket and/or to verify an electronic ticket.
Other precautions can be implemented in the business model
and/or system.

[0050] Various communication may be necessary or
desired between (or on behalf of) the subscription ticket
system 130 and one or more movie theaters. For example,
upon purchase of one or more tickets through the system (or
any related third party), ticket purchase information may be
sent to the movie theater for which the ticket(s) was (were)
purchased to enable the theater (e.g., via a movie gate-
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keeper) to verify the authenticity of the ticket and or enable
the subscriber to print the ticket(s).

[0051] The features and functions of the system may be
used in connection with events other than movies. In these
cases, what is referred to herein as movie theater location
140 may be a venue other than a movie theater and the event
may be other than a movie. For example the location may be
a concert hall, a theatrical stage performance, a sports arena,
a community convention hall, or a non-entertainment tick-
eted event, such as a lecture hall or seminar room. While the
invention has such broader applicability it is particularly
useful in connection with subscription models for events that
may occur at a variety of venues.

[0052] The foregoing disclosure of examples of various
embodiments of the present invention has been presented for
purposes of illustration and description. It is not intended to
be exhaustive or to limit the invention to the precise forms
disclosed. Many variations and modifications of the embodi-
ments described herein will be apparent to one of ordinary
skill in the art in light of the above disclosure. The scope of
the invention is to be defined only by the claims appended
hereto, and by their equivalents.

[0053] Further, in describing representative embodiments
of the present invention, the specification may have pre-
sented the method and/or process of the present invention as
a particular sequence of steps. However, to the extent that
the method or process does not rely on the particular order
of'steps set forth herein, the method or process should not be
limited to the particular sequence of steps described. As one
of ordinary skill in the art would appreciate, other sequences
of steps may be possible. Therefore, the particular order of
the steps set forth in the specification should not be con-
strued as limitations on the claims. In addition, the claims
directed to the method and/or process of the present inven-
tion should not be limited to the performance of their steps
in the order written, and one skilled in the art can readily
appreciate that the sequences may be varied and still remain
within the spirit and scope of the present invention.

[0054] Any of the functions described as being performed
by a module, component or system can in some embodi-
ments be performed by one or more other module, compo-
nent or system. One or more functions described as being
performed by different modules, components or systems can
be combined to be performed by one or more common
module, component or system.

What is claimed is:

1. A method for granting access to a particular movie at
a particular movie location at a particular show time via a
subscription-based electronic movie ticketing system, the
subscription-based electronic movie ticketing system having
a plurality of subscribers each with a subscription to the
electronic movie ticketing system, wherein under the sub-
scription, each subscriber periodically pays a subscription
fee that entitles said each subscriber to view a plurality of
movies in at least one movie location within each period of
time, the method comprising:

receiving a movie selection from the subscriber, the
movie selection corresponding to the particular movie
at the particular movie location at the particular show
time;
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determining whether the movie selection falls within a
subscription level of the subscription being provided to
the subscriber;

providing at least ticket information to the subscriber via
a mobile device of the subscriber, the at least ticket
information associated with an electronic ticket to the
particular movie at the particular movie location at the
particular show time via the electronic movie ticketing
system,

receiving, at a gatekeeper located at the particular movie
location, said at least ticket information;

receiving, at the gatekeeper, authentication information
authenticating the subscriber; and

in response to said at least ticket information and said
authentication information, granting the subscriber
access to the particular movie.
2. The method of claim 1, wherein receiving a movie
selection comprises:

receiving the movie selection via the mobile device of the
subscriber, the movie selection corresponding to the
particular movie at the particular movie location and a
number of requested tickets for the particular movie.
3. The method of claim 2, further comprising:

determining whether the number of requested tickets for
the particular movie exceeds a number of tickets pro-
vided under the subscription; and

retrieving payment information associated with the sub-
scriber, the payment information used to facilitate
billing the subscriber for a number of tickets that
exceed the number of tickets provided under the sub-
scription level.

4. The method of claim 3, wherein providing at least ticket
information to the subscriber via the mobile device com-
prises providing at least ticket information for the number of
requested tickets to the subscriber via the mobile device.

5. The method of claim 1, wherein providing at least ticket
information to the subscriber via the mobile device com-
prises providing an electronic ticket to the subscriber via the
mobile device.

6. The method of claim 5, wherein receiving, at a gate-
keeper located at the particular movie location, said at least
ticket information comprises:

scanning a bar code rendered on a display of the mobile
device.
7. The method of claim 5, wherein receiving, at a gate-
keeper located at the particular movie location, said at least
ticket information comprises:

receiving a confirmation code entered by the subscriber.

8. The method of claim 5, wherein receiving, at a gate-
keeper located at the particular movie location, said at least
ticket information comprises:

receiving a confirmation code provided by the mobile

device.

9. The method of claim 1, wherein granting the subscriber
access to the particular movie comprising providing passage
through a turnstile to the particular movie.

10. The method of claim 1, wherein granting the sub-
scriber access to the particular movie comprising providing
the subscriber with a physical ticket to the particular movie.
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11. The method of claim 1, wherein receiving, at the
gatekeeper, authentication information authenticating the
subscriber comprises receiving credit card information from
the subscriber.

12. The method of claim 1, wherein receiving a movie
selection from the subscriber comprises receiving the movie
selection from the subscriber via the mobile device of the
subscriber.

13. The method of claim 1, further comprising:

receiving a search request from the subscriber regarding
movies playing in movie locations; and

in response to the search request, providing the subscriber
with a list of movies that correspond to the search
request.

14. The method of claim 1, further comprising:

receiving a search request from the subscriber regarding
movies playing in movie locations; and

in response to the search request, providing the subscriber
with a list of movies that correspond to at least criteria
associated with the subscriber.

15. The method of claim 13, wherein providing the
subscriber with a list of movies that correspond to the search
request comprises providing a list of movies for which
tickets are available to the subscriber.

16. The method of claim 1, further comprising after
determining that the movie selection does not fall with the
subscription level of the subscription provided to the sub-
scriber, retrieving payment information associated with the
subscriber, the payment information used to facilitate billing
the subscriber for a ticket associated with the movie selec-
tion.

17. A subscription-based electronic movie ticketing sys-
tem that provides to a subscriber access to a particular movie
at a particular movie location at a particular show time via
a mobile device, wherein under a subscription to the elec-
tronic movie ticketing system, the subscriber periodically
pays a subscription fee that entitles the subscriber to view a
plurality of movies in at least one movie location within each
period of time, the system comprising:

a subscription module that manages an account associated
with the subscription of the subscriber and authorizes
access to the system by the subscriber;

a database that provides search results regarding movies
available to the subscriber in response to a search
request from the subscriber;

a ticketing module that is responsive to a movie selection
from the subscriber and that provides ticket information
to the subscriber via a mobile device associated with
the subscriber, the ticket information associated with an
electronic ticket associated with the movie selection;
and

a gatekeeper that receives the ticket information and
authentication information from the subscriber and that
provides to the subscriber access to the particular
movie.
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18. The system of claim 17, wherein the subscription
module determines whether the movie selection is within the
subscription of the subscriber and facilitates billing the
subscriber for a ticket associated with the movie selection
when the movie selection is not within the subscription of
the subscriber.
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19. The system of claim 17, wherein the ticket informa-
tion provided to the subscriber via the mobile device is a bar
code.

20. The system of claim 17, wherein the subscriber is
offered incentives based on subscription history.

#* #* #* #* #*



