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(57) Abstract: The objective of the present invention is to maintain the transparency of a process for agrecing whether an
equipment failure falls within the scope of an exception clause, and to monitor the operational quality of the equipment.
This quality monitoring system includes: a quality calculating unit (221) for calculating a quality from an operation log
of equipment that has been subjected to maintenance servicing on the basis of a contract which guarantees quality and
which includes an exception clause; a quality visualizing unit (223) for visualizing information indicating the operational
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quality of the equipment, from a quality calculation result obtained by the quality calculating unit (221); and an exception
clause successive agreement unit (222) which, if the operational quality of the equipment has deteriorated, successively
causes agreement to be reached between a contractor and a provider of the equipment maintenance service as to whether
the quality deterioration is covered by the exception clause of the contract.
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