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% A& (5244 : GROUPWARE SYSTEM HAVING AGENT FUNCTION

In a groupware system having a server
apparatus and a plurality of client apparatuses
connected thereto through a network, the server
apparatus includes an agent server and each of the
client apparatuses includes an agent client. An agent
generation unit of the agent server generates an agent
on the basis of an agent definition prepared by a user's
input in an agent definition unit of an agent client. A
trigger monitor unit or a trigger monitor unit of
another server monitors and detects a trigger specified
in the agent definition; and an action database or a
filtering unit of another server extracts the trigger
specified in the agent definition. An action request
processing unit requests the associated server to do an
action associated with the extracted trigger, and sends
a processed result of the server to a report processing
unit. The report processing unit prepares report
information and, in response to user's request, sends it
to a report unit. Databases connected to the respective
servers store associated agent definition information
therein. In order to change a series of operations
involved by generation of an event caused by the agent
definition, the operations of the individual servers are

automatically changed without changing settings to~

individual systems for every event generation.
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0010
0020
0030
0040
0050
0060
0070
0080
0090
0100

1010
1020
1030
1040

1050
1060
1070
1080
1090
1100

:id

: name

: user-id

: comment

: report

: trigger-server
: trigger-param
. filter-param

. action-server
: action-param

tid
:name

: user-id

: comment

- report
 trigger-server
: trigger-param
. filter-param

: action-server
: action-param

%168

#'0001"’ \n’

#'automatic deletion agent of opened mails"’ \n’
#'Suzuki"’ \n’

#'Delete opened mails at 23:00 every Friday"’ \ n’
#"enable"’ \ n’

#"AgentServer"’ \n’

#Time=23:00"" \n’

#'Day=Friday"’ \ n’

#"MailServer"’ \n’

#'DeleteMail, Mail=Opend"’ \ n’

® 178

#'0002"’ \n’

#'newly-received library binder monitor agent"’ \n’
#'Suzuki"’ \n’

#'If there is a document addition in newly-received

" library binder, inform it by mail"” \n’

#"enable"’\n’

#'DocumentServer"’ \n’
#Type=Add"’ \ n’
#'Binder="newly-received library™’ \ n’
#"MailServer"’ \ n’

#'SendMail, Message=&Document||"was added"” \ n’
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2010
2020
2030
2040

2050
2060
2070
2080
2090
2100
2110
2120
2130

tid

: hame

: user-id

: comment

: report
 trigger-server
: trigger-param
. filter-param

: filter-param

: action-server
: action-param
: action-server
. action-param

%18 B

#'0003"’\n’

#'mailiworkflow alternate setting agent”’ \n’

#'Suzuki"’\n’

#'If business trip for more than one week occurs,
alternate-set for mail and workflow"’ \ n’

#'enable"’\n’

#'ScheduleServer"’ \n’

#Type=Add"’ \n’

#"ltem="business trip" ’\ n’

#FTerm>=1W"’\n’

#"WorkflowServer"’ \ n’

#"SetAltemate"’ \ n’

#'"MailServer"’ \ n’

#"SetAltemate"’ \n’
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