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(57) ABSTRACT 

A system and method for an information system for use by 
customers in a retail shopping environment are provided. 
The system includes a host computer and a portable terminal 
for use by a customer. The portable terminal is located 
Within a retail environment and interacts With the host 
computer to access product information. A customer enters 
a request for product information via an input device. The 
portable terminal then transmits the customer request and 
receives the product information from the host computer. A 
processor is employed for generating a request or query 
related to the received product information; and both the 
product information and additional query information is then 
displayed to the customer. 
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