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(57) Abstract: [Problem] To provide an information processing system, information processing device, information processing
method, and recording medium, with which it is possible to seamlessly connect a conversation with an agent to communication with
a person in the real world. [Solution] Provided is an information processing system, comprising: a storage unit in which information
is stored about a plurality of agents which have respectively different attributes and which are capable of conversation with a user; a
communication unit which receives a message from the user from the client terminal, and returns a response message to the client
terminal; and a control unit which selects a specific agent from among the plurality of agents according to an instruction from the
user, records as a user agent attribute an update of the attribute of the specific agent according to the conversation between the spe -
cific agent and the user, identifies a correspondent user who has the greatest similarity to the user agent attribute by comparing the
user agent attribute with attributes of a plurality of actual correspondent users, and notifies the user at a prescribed timing of the ex -
istence of the correspondent user.
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