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J SN VE o & B R BE AL RE FR AR VP> — 2B PE G BR AR BB AR A (R T H 5 RAR M e 2 +
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B im0 B BRI 2 R & 43 S

[0081] G LA I Fr I RE, 76— S8 BARSLiE o) e, F T s Pk R 7 n] B G VR R AL PE S
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[0123] 7 S Je R g % v T G 4 T o il I ol 3 =5 o i, 0 HL B A B 2 7, 31X 2 HH
IRIpEE « 5FHERRFRILSA Y E e H i AR (Operations and Information
Technology in the School of Business and Economics at Wilfrid Laurier
University) #{ #% Kevin Hendricks. PA }2 7% & W ¥ L 22 FE (Georgia Institute of
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