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(57) Abstract: A method for processing call data, comprising: acquiring, according
to a time cycle, user voice data in a historical voice session; carrying out word seg-
mentation on a session text obtained by recognizing the user voice data, so as to obtain
a set of feature words; acquiring a ratio of the number of occurrences of each feature
word in the set of feature words to the sum of the number of occurrences of each
feature word; determining a difference value between a ratio of each feature word
acquired during the current time cycle and a ratio acquired during a historical time
cycle prior to the current time cycle; selecting a feature word having a correspond-
ingly determined difference value greater than a pre-set difference value and incon-
sistent with a pre-set word; and allocating a corresponding dedicated call channel for
the selected feature word.
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