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(57) Abstract: Delivery of alarm system event data and audio. In certain aspects, a method for delivery of alarm system event data is
described, including communicating alarm event data from an alarm system to a private telecommunications switch. In turn, the
alarm event data may be communicated to a message processing gateway. The message processing gateway evaluates service para -
meters of the alarm system and, in certain cases, instructs the private telecommunications switch to contact a central alarm monitor -
ing station if certain service parameters are met. In additional aspects, private telecommunications switch opens a voice channel
between the private telecommunications switch and the central alarm monitoring station and communicates the alarm event data. Ad-
ditionally, in response to a determination that a voice channel between the private telecommunications switch and the central alarm
monitoring station remains open, the private telecommunications switch may also bridge the voice channel to the alarm system.
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