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In-vehicle equipment
Control unit
Voice input receiving unit

Voice output unit
Cutput control unit
Storage unit

Server device
Voice data processing unit
Task estimation unit

Task processing unit
Task storage unit

QOutput information

Task estimation result history storage unit
Reliability decrease cause storage unit

Vehicle environmental information management unit
Task estimation result history management unit

User confirmation requirement determination unit

Voice information, vehicle environmental information

vehicle equipment and a server device. The in-vehicle equipment includes a voice
input receiving unit, a vehicle environmental information management unit, and an
output control unit. After transmitting input information and vehicle environmental
information to the server device, the output control unit outputs an execution task
candidate received from the server device together with estimated cause of voice re-
cognition error, and transmits an instruction to carry out the execution task candidate
upon receiving authorization for the same. The server device includes: a voice data
processing unit for receiving the input information and the vehicle environmental in-
formation from the in-vehicle equipment and converting the input information into
character strings; a task estimation unit for identifying the execution task candidate
corresponding to the character string while identifying reliability and the estimated
cause of recognition error using the input information and the vehicle environmental
information; a user contirmation requirement determination unit for transmitting the
estimated cause and the execution task candidate if the reliability is less than a pre-
determined level; and a task processing unit.
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