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(57) Abstract: A hotel self-service room selection apparatus (100) and
method, the hotel self-service room selection apparatus comprising a
plurality of touch display screens (30), and the hotel self-service room
selection method being used in the hotel self-service room selection
apparatus (100), and comprising the following steps: acquiring room
listing information (S101); on the basis of the room listing informa-
tion, classifying the rooms to obtain different room types (S103); con-
trolling a plurality of first touch display screens (31) to respectively
display room information of the different room types (S105); receiving
a room check-in request inputted into at least one first touch display
screen (31) (S107); and, on the basis of the room check-in request,
generating a hotel reservation order (5109). Thus, the room selection
efficiency and ease of operation are improved.
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