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(57) Abstract: An elevator control device, according to one embodiment of the present invention, controls a plurality of
elevators provided in a building, the elevator control device comprising: an acquisition unit that acquires, from a manage-
ment system that identifies and manages users using the building, user information pertaining to said users; a detection
unit that detects a landing call which requests elevator allocation; and a determination unit that determines the elevator that
responds to the landing call, wherein the feature of determining the elevator that responds to the landing call includes the
feature of sclecting, on the basis of the user information, an elevator from among the plurality of elevators that passenger
groups waiting for the elevator that responds to said landing call can ride together.
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