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(57) Abstract: The claimed subject
matter provides a system and/or a
method that facilitates routing an
incoming data communication in con-
nection with unified communications.
A unified communications component
can employ unified communications
for a data communication with an
email data communication mode, a
voice data communication mode, an
instant messaging data communication

106 mode, and a voicemail data
communication mode. A distribution
104 \ UNIFIED component can automatically route
COMMUNICATIONS DATA the data communication to an entity
COMPONENT COMMUNICATION utilizing a distribution group, the
distribution group includes at least
A one entity with a public switched
A telephone network (PSTN) number
and a session initiation protocol (SIP)
uniform resource identifier (URI).
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