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(54) Title: METHOD, DEVICE AND SYSTEM FOR UNLOCKING MOBILE TERMINAL BY OPERATOR
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$102 RECEIVING AN UNLOCKING REQUEST FROM
A MOBILE TERMINAL BY AN OPERATOR
DEVICE, THE UNLOCKING REQUEST CARRIES
UNLOCKING IDENTIFICATION INFORMATION

$104 DETERMINING TO ALLOW THE MOBILE
TERMINAL TO UNLOCK BY THE OPERATOR
DEVICE ACCORDING TO THE UNLOCKING
IDENTIFICATION INFORMATION, AND
QUERYING A CRYPTOGRAPHIC KEY LIST
DATABASE PRE-STORED IN THE OPERATOR
DEVICE ACCORDING TO THE UNLOCKING
IDENTIFICATION INFORMATION TO OBTAIN
AN UNLOCKING CRYPTOGRAPHIC KEY

5106 SENDING THE UNLOCKING CRYPTOGRAPHIC
KEY TO THE MOBILE TERMINAL BY THE
OPERATOR DEVICE TO ENSURE THAT THE
MOBILE TERMINAL CARRIES OUT THE
UNLOCKING ACCORDING TO THE
UNLOCKING CRYPTOGRAPHIC KEY

A 1/Fig. 1

(57) Abstract: The invention discloses a method, device and system for unlocking a mobile terminal by an operator. The method
comprises: receiving an unlocking request from the mobile terminal by an operator device, wherein the unlocking request carries
unlocking identification information; determining to allow the mobile terminal to unlock by the operator device according to the
unlocking identification information, and querying a cryptographic key list database pre-stored in the operator device according to
the unlocking identification information to obtain an unlocking cryptographic key; and sending the unlocking cryptographic key
to the mobile terminal by the operator device to ensure that the mobile terminal carries out the unlocking according to the unlock-
ing cryptographic key. According to the invention, the problem of poorer safety of unlocking by the mobile terminal under the
control of an operator is solved, meanwhile, the unlocking process is simplified, the speed of responding the unlocking request of
the mobile terminal is quickened, and the satisfaction of using the mobile terminal by a user is improved.
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