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(57) ABSTRACT 

An insurance management System for managing an insur 
ance claim for a damage caused by a fault related to 
information provided in a way of being charged a fee, 
includes a purchase recording module recording purchase 
information on a purchase of information provided charged 
the fee, an insurance registering module registering an 
insurance contract on the information, an accepting module 
accepting a notification of a fault related to the information, 
and a claim indication module indicating an insurance claim 
for a damage caused by the fault. 
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INSURANCE MANAGEMENT SYSTEM, 
INSURANCE MANAGEMENT METHOD AND 

PROGRAM 

BACKGROUND OF THE INVENTION 

0001. The present invention relates to a technology of 
managing an insurance for a priced content and for encryp 
tion key information of the priced content. 
0002 The priced content of which a confidentiality is 
Safeguarded or decryption key information for decrypting 
encrypted data of the priced content might not be copied and 
backed up in terms of Safeguarding the content in Some 
CSCS. 

0.003 For instance, a backup file of call melody data 
Stored on a mobile phone can not be created. Therefore, if 
the mobile phone itself falls into a fault and is exchanged 
with a new one, the user needs to repurchase the call melody 
data. 

0004 Similarly, data of a content such as image data 
downloaded into the mobile phone and an application pro 
gram running on the mobile phone might not be, if the 
device (mobile phone) is exchanged, transferred to a new 
device from the old device as the case may be. 
0005 Further, the problems given above might also arise 
with respect to a Server and a personal computer put on the 
market in a way that preinstalls an operating System (OS) 
and various categories of application programs into a built 
in hard disk. 

0006 Namely, under a condition that does not provide an 
environment for actualizing the installation utilizing a net 
work and a recording medium for installing the OS and the 
application programs, the built-in hard disk might fall into a 
fault, and neither the OS nor the application programs 
function normally in Some cases. 
0007. In this case also, the user has to repurchase the OS 
and the application programs. 
0008 Further, the makers sell portable players for repro 
ducing the contents Such as music, pictures etc Stored on a 
flash memory card and So on. The contents Stored on this 
type of flash memory card are likewise encrypted in terms of 
Safeguarding the copyrights in the great majority of cases. 
Those encrypted contents can not, if once copied onto other 
mediums, be decrypted in many cases. Accordingly, the 
Same problem as the above-mentioned occurs also if the 
flash memory card is damaged. 

SUMMARY OF THE INVENTION 

0009 Thus, even for a backup purpose, it is not permitted 
in many cases that a priced content is copied or decryption 
key information for decrypting the encrypted data of the 
priced content is copied in order to protect the priced content 
from an unauthorized copy thereof. Under Such a circum 
stance, a purchaser's right for the priced content purchased 
is not Safeguarded, and, if a large quantity of these priced 
contents are Stored on a large-capacity storage device (ter 
minal), there is a possibility of Suffering from tremendous 
damages. Another possibility is that if an amount of damage 
to the Storage device of the user is large, a compensation for 
the damage might be claimed against the maker that manu 
factured and sold this storage DEVICE. 
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0010. It is a primary object of the present invention, 
which was devised in view of the problems inherent in the 
prior arts described above, to provide a technology for 
Supporting, if a fault occurs in copy-inhibited information or 
information Stored on a storage device or medium of which 
no copying module is available or if the fault occurs in the 
medium or the Storage device, a compensation for a loSS on 
the side of a purchaser of the information described above. 
0011 To accomplish the above object, according to one 
aspect of the present invention, an insurance management 
System for managing an insurance claim for a damage 
caused by a fault related to information provided in a way of 
being charged a fee, includes a purchase recording module 
recording purchase data on a purchase of information pro 
Vided in a way of being charged a fee, an insurance regis 
tering module registering an insurance contract on the 
information, an accepting module accepting a notification of 
a fault related to the information, and a claim indication 
module indicating an insurance claim for a damage caused 
by the fault. 
0012 Herein, the information is, for example, the priced 
content, decryption key information for decrypting the 
priced content and So on. Further, this category of informa 
tion may include priced information and, in addition, infor 
mation provided by a priced Service. This type of Service 
may be, for example, a Service that permits the user to 
download a content limitlessly or under a predetermined 
limit from on a download Site at a monthly fixed fee, or a 
Service that permits the user to download a predetermined 
number of contents (e.g., two sets of contents at the maxi 
mum and So on) from on the download site at a predeter 
mined fee, and So forth. According to the present invention, 
the information described above may include pieces of 
information obtainable through the Services given above. 
0013 The present invention supports a payment of insur 
ance money for a damage caused by a fault related to the 
information described above. Herein, the fault related to the 
information implies that the content can not be utilized due 
to the fault in the medium, the device(terminal) etc that are 
stored with the content. The fault may include a fault in the 
content itself and, in addition, a fault in the device Stored 
with the content. Further, this category of information may 
include Such a case that the content can not be decrypted due 
to the fault in the device etc that retains the key information 
for decrypting the content. 
0014) Moreover, the insurance registering module regis 
terS details of an insurance contract with respect to the 
information described above. The insurance registering 
module may, however, be a module requesting a System of 
an insurance company to register the insurance contract 
instead of registering the details of the insurance contract in 
the present insurance management System. 
0015. In this case, the present insurance management 
System is, it may be Sufficient, capable of recognizing that 
the above information is defined as an object of the insur 
ance contract, and the details of the insurance contract may 
be managed by the System of the insurance company. If all 
pieces of information containing a record of the purchase 
information become an object of the insurance contract, 
however, the object of the insurance contract can be recog 
nized from items recorded in the purchase recording module. 
0016. According to the present invention, the insurance 
contract about the information described above is registered 
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beforehand. Then, the insurance management System 
according to the present invention is, when the fault related 
to the information described above occurs, notified of this 
fault, and gives an indication of the insurance claim for the 
damage thereof. A notice of this indication may be sent to, 
e.g., a person in charge of the insurance claim or to a payer 
of insurance money. 
0017 Preferably, the insurance management system may 
further include a showing module showing an amount of 
money for the damage. Herein, the amount of money for the 
damage is, for instance, a total amount of money for the 
damage caused by the fault described above, an amount of 
damage for every fault-related piece of information, or an 
amount of insurance money for these damages, and So on. 
0.018 Preferably, the information may be stored on a 
medium of which no backup creating module is available, 
and the purchase recording module may record identifying 
information for identifying the medium or identifying infor 
mation for identifying a device including the medium. 
0019. The medium of which no backup creating module 
is available is, for example, a mobile phone or a PHS on 
which a call melody and an awaiting image are Stored, a 
memory card not allowed to copy the data, a computer into 
which a computer program provided with no installing 
module is installed, and So on. 
0020 Preferably, the accepting module may accept the 
identifying information of a medium in which a fault occurs 
or the identifying information of a device in which a fault 
occurs, and the claim indication module may display a list 
of information stored on the medium or the device identified 
by the identifying information. 
0021 Any one of the above components according to the 
present invention may be actualized as a program of a 
computer. 

0022. According to another aspect of the present inven 
tion, there is provided a method in which a computer, other 
kind of device or machine executes any one of the processes 
described above. 

0023. According to still another aspect of the present 
invention, there is provided a program read by a computer 
to actualize any one of the functions described above. 
0024. According to another aspect of the present inven 
tion, there is provided a readable-by-computer recording 
medium recorded with Such a program. 
0.025 AS explained above, according to the present 
invention, it is possible to Support, if the fault occurs in the 
copy-inhibited information or the information stored on the 
Storage device or the medium of which no copying module 
is available or if the fault occurs in the medium or the Storage 
device, the compensation for the loSS on the Side of the 
purchaser of the information described above. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0.026 FIG. 1 is a diagram showing a principle of an 
information System in one embodiment of the present inven 
tion; 

0.027 FIG. 2 is a flowchart showing an outline of pro 
ceSSes by the information System; 
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0028 FIG. 3 is a diagram showing a system architecture 
of the information System; 
0029 FIG. 4 is a diagram showing a structure of a record 
of a customer information database 31; 
0030 FIG. 5 is a diagram showing a structure of a record 
of a Vendor content database 11, 
0031 FIG. 6 is a diagram showing a structure of a record 
of a purchaser DEVICE information database 12; 
0032 FIG. 7 is a flowchart showing a payment manage 
ment process, and 
0033 FIG. 8 is a flowchart showing an insurance money 
payment Supporting process. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENT 

0034. One embodiment of the present invention will 
hereinafter be described with reference to FIGS. 1 through 
8. 

0035) <Principle of Information Systemd 
0036 FIG. 1 shows a principle of an information system 
in this embodiment. The present information System Sup 
ports a Service for compensating for a loSS attributed to a 
fault of a content impossible of being backed up. The fault 
may include a fault of decryption key information impos 
Sible of being backed up (the key information is simply 
called a key as the case may be) for decrypting encrypted 
data of the content. 

0037. The content impossible of being backed up is a 
content Such as a call melody, an awaiting image etc. of a 
mobile phone and a PHS (Personal Handyphone System). 
This category of content includes, for instance, operating 
Systems and a variety of application programs, which are 
Vended in a way that preinstalls these pieces of Software into 
personal computers and built-in hard discs of Servers. 
0038 Further, the decryption key information is defined 
as key information used for reproducing the content that has 
been encrypted and thus Stored. In this embodiment, each of 
the mobile phone and the PHS stored with the contents is 
termed a storage device. 
0039 The present information system, when such a con 
tent is purchased and Stored in the mobile phone etc, 
registers the purchased content and the mobile phone etc as 
a storage location of this content in a database of an 
insurance System. Then, the present information System, if 
the mobile phone falls into a fault (or a trouble) such as a 
failure or being lost or Stolen and So on, compensates for an 
amount of the damage to the content Suffering from the 
damage due to that fault (trouble). 
0040. As illustrated in FIG. 1, the present information 
System includes the Storage devices Such as the mobile 
phones etc utilized by users, a vendor content database 11 of 
a vendor who provides the contents to the Storage devices, 
and a purchaser device information database 12 for manag 
ing the contents vended (purchased by the users) to the 
USCS. 

0041. Herein, the vendor content database 11 is defined 
as a database Stored with the contents that are to be vended 
to the users and with the decryption key information for 
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decrypting the encrypted contents. Further, the purchaser 
device information database 12 is Stored with pieces of 
purchase information (information indicating the content 
itself and information indicating a Storage location of the 
content) when the user purchases the content. 
0042. This item of purchase information contains, for 
instance, identifying information for identifying the mobile 
phone etc as a Storage location of the Vended content, 
identifying information for identifying the Vended content, 
and so forth. Herein, the identifying information for identi 
fying the mobile phone etc may be information Such as a 
name of maker, a type number, a Serial number, a telephone 
number etc of the terminal device (the mobile phone etc), 
which uniquely identify the storage DEVICE concerned. 

0043. The present information system records these 
pieces of information when the content is vended. Then, if 
there occurs such a fault (trouble) that the mobile phone etc 
is damaged, lost or Stolen and So on, the information System 
is notified of the occurrence of this fault and Supports the 
content purchaser for its initial measures to be taken. Then, 
the information System compensates the content purchaser 
for the damage by the insurance money. The initial measures 
are herein confirmation of a validity of this notification (e.g., 
confirmation of a credibility about the damage to the mobile 
phone), a recovering measure based on this notification 
(Such as a request for returning the lost or stolen mobile 
phone, and So on). 
0044 FIG. 2 shows a outline of a processing flow in this 
information System. To start with, the user purchases a 
content through the mobile phone etc (G1, as indicated by an 
arrowhead 101 in FIG. 1). Further, the user pays a purchase 
price to the vendor (G2, as indicated by an arrowhead 102 
in FIG. 1). 
0.045. In this case, the user further makes requests for 
registering the content information and taking out an insur 
ance, and pays an insurance fee (G3, as indicated by an 
arrowhead 103 in FIG. 1). In this state, the content pur 
chased is Stored on the mobile phone etc. The user can 
neither, however, transfer the purchased content to Storage 
devices other than the mobile telephone, nor utilize, even if 
transferred to other Storage devices, this content on these 
other storage DEVICEs. 

0046. A case where the mobile phone etc is damaged 
after establishing the transaction described above, is con 
sidered. In this case, the present information System takes 
the initial measure in response to a request from the user. 
This initial measure is, e.g., the confirmation of whether the 
mobile phone etc falls actually into the fault. Then, the 
present information System, based on the information reg 
istered in the process G3, compensates for an amount of the 
damage to the content stored in the storage device (G4, as 
indicated by an arrowhead 104 in FIG. 1). 
0047 <System Architecture> 
0.048 FIG. 3 is a diagram showing a system architecture 
of the information system in this embodiment. The present 
information System is configured by a vendor Server 1 used 
by a content vendor or a content distribution consignee 
company consigned to distribute the content, the mobile 
phones etc utilized by the users, and an insurance manage 
ment Server 3 used by the insurance company. 
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0049. The vendor server 1 has the vendor content data 
base 11. The vendor content database 11 is stored with 
various categories of contents to be vended to the users. 
Further, the vendor server 1, when the user purchases the 
content, Stores purchaser device information in the pur 
chaser device information database 12. The purchaser 
device information may be information for identifying the 
mobile phone etc on which the content is Stored, information 
for identifying the content purchased, and So on. 
0050. The vendor server 1 itself may, however, be con 
figured by a plurality of Servers linking to each other via a 
network. For instance, the vendor Server 1 may also be a 
System configured by a database Server for managing the 
vendor content database 11, a database Server for managing 
the purchaser device information database 12, a Web server 
for providing Web sites, a communication-oriented com 
puter that accesses the insurance management Server 3, and 
SO O. 

0051. The insurance management server 3 has a customer 
information database 31, and manages customer information 
on insurants. The customer information may be information 
for identifying, for example, an insurance contract number, 
a name of the customer, and an insured device as an object 
of the insurance contract. 

0052 A flow of transaction in this information system 
will hereinafter be discussed. According to the present 
information System, a premise of the System management is 
that at first an insurance contact on the content be established 
between the user and the insurance company (as indicated 
by an arrowhead 111). This procedure is the same as in the 
case of a conventional indemnity insurance, wherein the 
contract is made based on insuring the mobile phone etc on 
which the content is Stored. In this case, the customer 
information database 31 is stored with information (e.g., a 
manufacturing Serial number and a terminal ID given from 
the telephone company) from which a type of the device as 
the contract object can be uniquely identified. 
0053. After establishing such an insurance contract, the 
present information System is operated in the following 
processes. To be specific, the user accesses the vendor Server 
1 and makes a procedure of purchasing a desired content 
Such as a call melody etc (as indicated by an arrowhead 112) 
by executing a general process (e.g., Selecting the content on 
the Web page, and So on). 
0054 The purchase target content is stored in, e.g., the 
vendor content database 11 of the vendor server 1. When the 
user accesses the Web site on the vendor server 1, a list of 
the contents Stored in the Vendor content database 11 is 
displayed on the mobile phone etc of the user. The user 
Selects a desired content and executes the purchase proce 
dure. 

0055 As a result of this purchase procedure, the content 
purchased (vended by the vendor server 1) is distributed to 
the mobile phone of which the insurance contract was made 
(an arrowhead 113). In this case, the vendor server 1 records 
the vended content and a vending target device (the mobile 
phone etc) in the purchaser device information database 12 
(an arrowhead 114). 
0056 Next, the user pays a price of the content and an 
insurance fee (an arrowhead 115). The vendor server 1, after 
confirming the payment, pays the insurance fee to the 
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insurance management Server 3 of the insurance company 
(an arrowhead 116). A payment from the vendor server 1 to 
the insurance management Server 3 may be made through an 
unillustrated bank account management Server. To be spe 
cific, the account management Server may pay the insurance 
fee into an insurance company's own bank account in 
response to a request from the vendor Server 1, and may 
notify the vendor Server 1 and the insurance management 
server 3 of a result of this payment. 

0057. After the insurance contract has thus been con 
cluded, if the device on which the content is stored is 
damaged or Stolen or lost, the user informs a telephone 
company receipt window of this purport (which corresponds 
to bring-in indicated by an arrowhead 117). In this case, the 
user Shows the insurance contract number, the manufactur 
ing Serial number of the contract object device, and So on. 

0.058 Aperson in charge of the receipt window inputs the 
insurance contract number, the manufacturing Serial number 
of the contract object device etc via an unillustrated terminal 
connected to the vendor Server 1, and indicates the vendor 
Server 1 to confirm the contents of the insurance contract. 
The vendor server 1 refers to the purchaser device informa 
tion database 12, thus obtaining a list of the contents 
purchased by this device. Further, the vendor server 1 
calculates a total amount of damage on the basis of the list 
of the contents and the vendor content database 11 (an 
arrowhead 118). The vendor server 1 displays the list of the 
contents purchased and the total amount of damage on the 
terminal at the receipt window, and indicates a claim for the 
insurance money. 

0059. The person in charge of the receipt window, based 
on the indication from the vendor Server 1, Specifies the 
insurance contract number, the total amount of damage etc, 
and claims the insurance money against the insurance man 
agement Server 3 of the insurance company (an arrowhead 
119). The insurance management server 3 indicates the 
insurance company to pay the insurance money in accor 
dance with the contents of the contract. As a result, the 
insurance money is paid to the user from the insurance 
company (an arrowhead 120). 

0060 <Data Structure> 
0061 FIG. 4 is a diagram showing a structure of a record 
of the customer information database 31. Each record of the 
customer information database 31 consists of data entered in 
a “contract number” field, a “name of customer' field, a 
“manufacturing Serial number of the contract object device' 
field and a “telephone number of the contract device” field. 
The customer information database 31 has a function of 
managing the insurance contracts on the basis of Such items 
of data. 

0062) The contract number is defined as information for 
uniquely identifying the insurance contract. The name of 
customer is a character String representing a name of the user 
who agreed upon the contract. The manufacturing Serial 
number of the contract DEVICE is information for identi 
fying the mobile phone etc as an object of the insurance 
contract. The telephone number of the contract device is a 
telephone number of the contract object device Such as the 
mobile phone etc. 
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0063 FIG. 5 shows a structure of a record of the vendor 
content database 11. The vendor content database 11 has a 
“content identifier” field, a “vending price' field and a 
“content Substance” field. 

0064. The content identifier is information for identifying 
the content. Whatever information unique to the content in 
the vendor server 1 may suffice for the content identifier. For 
instance, however, pieces of content identifying information 
defined in the business circle of music etc may also be 
utilized as they are. 
0065. The vending price is a fee charged when the user 
downloads the content. The content Substance is the content 
itself and is just the Substance of each of, e.g., call melody 
data, an image, an application program executed on the 
mobile phone and So on. 
0066 FIG. 6 is a diagram showing a structure of a record 
of the purchaser DEVICE information database 12. Each 
record of the purchaser device information database 12 
consists of data entered in a “telephone number of purchaser 
device' field and a "vended content identifier” field. The 
telephone number of the purchaser device is a telephone 
number of the mobile phone etc on which the content is 
Stored as in the case of the telephone number of the contract 
device shown in FIG. 4. Further, the vended content iden 
tifier is the content identifier shown in FIG. 5. The purchaser 
device information database 12 records Such a mapping of 
the information on the content purchaser device and the 
information on the vending target content. 
0067 <Operation> 
0068 FIG. 7 is a flowchart showing a content vending/ 
money-receiving process executed by the vendor Server 1 
shown in FIG. 3. 

0069. In this process, to start with, the vendor server 1 
accepts on the Web Site a content purchase request of the 
user (S1). 
0070 Then, the vendor server 1 distributes the purchase 
requested content to the mobile phone etc (S2) Subse 
quently, the vendor Server 1 records the content vended and 
the purchaser device (mobile phone) in the purchaser device 
information database 12 (S3). 
0071 Next, the vendor server 1 confirms a receipt of the 
price and the insurance fee from the user (S4). Then, the 
vendor Server 1 transmits the insurance fee to the insurance 
company (S5). 
0072 FIG. 8 shows an insurance money payment Sup 
porting process. In this process, at first, the Vendor Server 1 
receives inputting a notification that the mobile phone is 
damaged or Stolen or lost from the perSon in charge of the 
receipt window in the telephone company (S11). In this case, 
the vendor Server 1 prompts the in-charge person to input the 
telephone number (the telephone number of the purchaser 
device shown in FIG. 6) of the mobile phone as an insurance 
claimant's object. 

0073. Then, the vendor server 1 originate a call to the 
mobile phone of the telephone number (S12) and checks 
whether the very mobile phone can receive a call originated 
from the vendor server 1 (S13). When this mobile phone 
receives the call, the vendor Server 1 judges whether the 
notification given in S1 specifies a damage or not (S14). If 
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not the damage (which implies that the notification indicates 
a loss, a theft etc), the vendor Server 1 indicates the person 
in charge of the receipt window to negotiate and request the 
person using the mobile phone to it to the owner (S15). 
0.074. Further, if the notification indicates the damage, the 
vendor Server 1 displays on the terminal at the receipt 
window a message Saying that the notification is made from 
a misrecognition or is false (S16). Thereafter, the vendor 
Server 1 finishes processing. 
0075) While on the other hand, when judging in S13 that 
the call is not received by the mobile phone as an object for 
notification, the vendor server 1 obtains the list of the 
contents Stored on the concerned mobile phone by referring 
to the purchaser device information database 12, and calcu 
lates a total amount of damage (S17). Then, the vendor 
Server 1 displays an indication of claiming the insurance 
money on the terminal at the receipt window (S18). The 
perSon in charge of the receipt window transmits, based on 
this indication, the claim for the insurance money to the 
insurance management Server 3 of the insurance company. 

0.076 Next, the vendor server 1 receives a notice of 
payment of the insurance money and confirms the payment 
(S19). Thereafter, the vendor server 1 finishes processing. 
0077 <Effects of the Embodiment> 
0078. As discussed above, the present information sys 
tem Supports compensating by insurance for, if occurred, the 
fault in the content unallowable to be copied and difficult to 
be copied in terms of the system architecture. 
0079. Further, the present information system provides 
the function of confirming, when notified of the failure or 
loSS or theft of the content Storage device, the initial mea 
Sure, for instance, the credibility of this notification. Owing 
to this function, the perSon in charge of the receipt window 
in, e.g., the telephone company is able to narrow down the 
notification of the failure or loSS or theft into a more precise 
piece of information before claiming the insurance money 
against the insurance company. 
0080 <Modified Example of Storage DEVICE> 
0081. The discussion in the embodiment described above 
has been focused on the information System that compen 
Sates for the damage to the content Stored on the mobile 
phone or the PHS, or the damage to the key information for 
decrypting the encrypted content. The embodiment of the 
present invention is not, however, limited to the architecture 
described above. 

0082 For example, a content such as pictures, sounds, 
music etc is Stored on a medium like a flash memory card 
and So on, and is reproduced by a portable player. In Such a 
medium, the content is normally encrypted and decrypted 
when reproduced. Some of the contents in this category can 
not, if once transferred or copied to other mediums, be 
decrypted any more. What is adopted is, for instance, a 
protection function of recognizing, on the occasion of 
decrypting the encrypted content, the information for iden 
tifying the medium Stored with the content and rejecting, if 
this piece of identifying information is not valid, the decryp 
tion thereof. 

0.083. The embodiment of the present invention can be 
applied to general categories of contents on the medium 
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adopting the protection function described above. In this 
case, a piece of identifying information and a Serial number 
of the medium may be recorded, as a Substitute for the 
purchaser device telephone number shown in FIG. 6, in the 
purchaser device information database 12. 
0084. A credibility of the notification of a failure etc of 
the medium described above can not be, however, confirmed 
from whether the call is received by or not as in the case of 
the mobile phone (and, Such being the case, the staff at the 
receipt window may manually confirm whether it is not 
actually reproducible). 
0085 <Modified Example of Accessing Devices 
0086 According to the embodiment discussed above, the 
user accesses the vendor Server 1 through the mobile phone, 
and may also access the vendor server 1 through a PHS, a 
personal computer, a PDA (Personal Digital ASSistant), an 
installed-into-car device, a digital TV and So on as a Sub 
stitute for the mobile phone. 
0087. For instance, there may be taken a system in which 
the user temporarily downloads the content (Such as the call 
melody data and the awaiting image data) to be stored on the 
mobile phone into the personal computer, and thereafter 
transfers the content to the storage DEVICE. 
0088. In this case, for example, it follows that a backup 

file is created on the personal computer in terms of a 
procedure. There is, however, a case where the content is 
allowed to be decrypted only on a Specified Storage device 
(which is uniquely identified by the identifying information) 
and is, even if transferred to other Storage devices, So 
encrypted as not to be utilized. Even when holding a copy 
of Such an encrypted content, and if the Storage device 
allowed to utilize the content falls into a failure, the content 
has already become difficult to be utilize. The insurance 
contact agreed upon in this information System described in 
the present embodiment is effective in this content. 
0089) <Modified Example> 
0090 The embodiment discussed above has dealt with 
the procedure of applying for the insurance that the insur 
ance fee on the content is paid each time the content is 
purchased. The embodiment of the present invention is not, 
however, limited to the contract procedure described above. 
0091. There may be executed, for instance, such a con 
tract procedure as to pay insurance fees in one lump Sum 
beforehand. In this case, the insurance fee may be set per 
mobile phone. Further, the insurance fee may be Set in a way 
that Sets a predetermined content count or data Size as an 
upper limit. 
0092 For example, an insurance fee of 100 yen may be 
Set up to ten pieces of call melody data. Further, an insurance 
fee of 100 yen may be set for the awaiting image data having 
up to 1 Mbytes. Another option is that an insurance fee of 
500 yen is set for all the contents (Sounds, pictures, images) 
within the mobile phone having a data size of 10 Mbytes at 
the maximum, and So on. 

0093. According to the embodiment discussed above, 
when the notice of fault of the mobile phone etc is brought 
in at the receipt window, the vendor Server 1 indicates the 
total amount of damage etc to the perSon in charge of the 
receipt window and requests the in-charge perSon to claim 
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the insurance money against the insurance company. Instead 
of this, however, the vendor server 1 may directly claim the 
insurance money against the insurance company (or the 
insurance management Server 3). More specifically, when 
the fault of the mobile phone as the object for the insurance 
against the fault is inputted from the perSon in charge of the 
receipt window, the vendor Server 1 may calculate the total 
amount of damage and may transmit the claim for the 
insurance money to the insurance management Server 3. A 
claim-for-insurance-money program for executing the pro 
ceSSes described above may be implemented in the vendor 
server 1. 

0094) <<Storage medium readable by a machines> 
0.095 A program executed by a machine to actualize any 
one of the functions described above may be recorded on a 
Storage medium readable by the machine. Then, the machine 
reads and executes the program on this recording medium, 
whereby this function can be provided. 
0.096 Herein, the storage medium readable by a machine 
embraces recording mediums capable of Storing information 
Such as data, programs, etc. electrically, magnetically, opti 
cally and mechanically or by chemical action, which can be 
all read by the machine. What is demountable out of the 
machine among those recording mediums may be, e.g., a 
flexible disk, a magneto-optic disk, a CD-ROM, a CD-R/W, 
a DVD, a DAT, an 8 mm tape, a memory card, etc. 
0097. Further, a hard disk, a ROM (Read Only Memory) 
and So on are classified as fixed type recording mediums 
within the machine. 

0.098 <<Data Communication Signal Embodied in Car 
rier Wavess 

0099 Furthermore, the above program may be stored in 
the hard disk and the memory of the computer, and down 
loaded to other machines (computers) via communication 
media. In this case, the program is transmitted as data 
communication Signals embodied in carrier waves via the 
communication media. Then, the computer downloaded 
with this program can provide the function described above. 
0100 Herein, the communication media may be any one 
of cable communication mediums. Such as metallic cables 
including a coaxial cable and a twisted pair cable, optical 
communication cables, or wireleSS communication media 
Such as Satellite communications, ground wave wireleSS 
communications, etc. 
0101 Further, the carrier waves are electromagnetic 
waves for modulating the data communication signals, or 
the light. The carrier waves may, however, be DC signals. In 
this case, the data communication signal takes a base band 
waveform with no carrier wave. Accordingly, the data 
communication signal embodied in the carrier wave may be 
any one of a modulated broadband Signal and an unmodu 
lated base band signal (corresponding to a case of Setting a 
DC signal having a voltage of 0 as a carrier wave). 

What is claimed is: 
1. An insurance management System comprising: 

a purchase recording module recording purchase data on 
a purchase of information provided in a way of being 
charged a fee; 
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an insurance registering module registering an insurance 
contract on the information; 

an accepting module accepting a notification of a fault 
related to the information; and 

a claim indication module indicating an insurance claim 
for a damage caused by the fault. 

2. An insurance management System according to claim 1, 
further comprising a showing module showing an amount of 
money for the damage. 

3. An insurance management System according to claim 2, 
wherein the information is stored on a medium of which no 
backup creating module is available, and 

Said purchase recording module records identifying infor 
mation for identifying Said medium or identifying 
information for identifying a device including Said 
medium. 

4. An insurance management System according to claim 3, 
wherein Said accepting module accepts the identifying infor 
mation of a medium in which a fault occurs or the identi 
fying information of a device in which a fault occurs, and 

Said claim indication module displays a list of information 
stored on said medium or said device identified by the 
identifying information. 

5. An insurance management method comprising: 
recording purchase data on a purchase of information 

provided in a way of being charged a charge, 
registering an insurance contract on the information; 
accepting a notification of a fault related to the informa 

tion; and 
indicating an insurance claim for a damage caused by the 

fault. 
6. An insurance management method according to claim 

5, further comprising showing an amount of money for the 
damage. 

7. An insurance management method according to claim 
5, wherein the information is stored on a medium of which 
no backup creating module is available, and 

Said purchase data involves identifying information for 
identifying Said medium or identifying information for 
identifying a device including Said medium. 

8. An insurance management method according to claim 
5, wherein said notification involves the identifying infor 
mation of a medium in which a fault occurs or the identi 
fying information of a device in which a fault occurs, and 

Said indicating involves displaying a list of information 
stored on said medium or said device identified by the 
identifying information. 

9. A Storage medium readable by a machine, tangible 
embodying a program of instructions executable by the 
machine to perform method Steps comprising: 

recording purchase data on a purchase of information 
provided in a way of being charged a fee; 

registering an insurance contract on the information; 
accepting a notification of a fault related to the informa 

tion; and 
indicating an insurance claim for a damage caused by the 

fault. 
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10. A Storage medium readable by a machine according to 
claim 9, wherein Said computer is made to further execute 
showing an amount of money for the damage. 

11. A Storage medium readable by a machine according to 
claim 9, wherein the information is stored on a medium of 
which no backup creating module is available, and 

Said purchase data involves identifying information for 
identifying Said medium or identifying information for 
identifying a device including Said medium. 
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12. A Storage medium readable by a machine according to 
claim 9, wherein Said notification involves the identifying 
information of a medium in which a fault occurs or the 
identifying information of a device in which a fault occurs, 
and 

Said indicating involves displaying a list of information 
stored on said medium or said device identified by the 
identifying information. 
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