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(57) Abstract: The present invention relates to an apparatus

100 200 for providing call center menu information by interworking
// // with a call center menu when performing a call service and a
method for providing call center menu information using the

same. The apparatus for providing call center menu informa-
tion, which is included in a communication terminal perform-
ing a call service with a call center system over a communica-
tion network and provides call center menu information by
interworking with a call center menu when performing the
call service with the call center system, comprises: a call cen-

ter menu information management unit for configuring call
center menu information corresponding to a relevant call cen-
ter system when a call service event for the call center system

is detected; and a call center menu screen management unit
for providing a display unit with a call center menu screen
corresponding to the call center menu information.
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100 ... Communication terminal

200 ... Call center system

300 ... Call center menu information server
AA ... Communication network

BB ... Network
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