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SYSTEMAND METHOD FOR CONTEXT AND 
COMMUNITY BASED CUSTOMIZATION 

FOR AUSER.EXPERIENCE 

BACKGROUND 

Copyright Notice 

A portion of the disclosure of this patent document con 
tains material that is subject to copyright protection. The 
copyright owner has no objection to the facsimile reproduc 
tion by anyone of the patent document or the patent disclo 
sure, as it appears in the Patent and Trademark Office patent 
files or records, but otherwise reserves all copyright rights 
whatsoever. The following notice applies to the software and 
data as described below and in the drawings that form a part 
of this document: Copyright 2007-2008, eBay Inc., All Rights 
Reserved. 

1. Technical Field 
This disclosure relates to methods and systems supporting 

computing and data processing systems. More particularly, a 
system and method for context and community based cus 
tomization for a user experience is described. 

2. Related Art 
Conventional systems, like Amazon.com, can use a buyer's 

previously purchased product or product category/genre to 
Suggest new products in a same or similar category/genre for 
the user. However, these prior systems are typically one 
dimensional. That is, one-dimensional input (e.g. product 
category/genre) leads to one-dimensional output (e.g. new 
products in a same or similar category/genre). These conven 
tional systems cannot provide multi-dimensional context 
analysis to provide a multi-dimensional output based on (cus 
tomized from) a collection of activity from a community of 
users gathered over time. 

U.S. Pat. No. 6,981,040 describes a method for providing 
automatic, personalized information services to a computer 
user including the following steps: transparently monitoring 
user interactions with data during normal use of the com 
puter, updating user-specific data files including a set of user 
related documents; estimating parameters of a learning 
machine that define a User Model specific to the user, using 
the user-specific data files; analyzing a document to identify 
its properties; estimating the probability that the user is inter 
ested in the document by applying the document properties to 
the parameters of the User Model; and providing personal 
ized services based on the estimated probability. Personalized 
services include personalized searches that return only docu 
ments of interest to the user, personalized crawling for main 
taining an index of documents of interest to the user; and 
personalized navigation that recommends interesting docu 
ments that are hyperlinked to documents currently being 
viewed. 

U.S. Published Patent Application No. 2007/0100867 
describes a method for providing advertising content for dis 
play in a page over a network. A plurality of advertisements 
are determined that are qualified for display at a location in 
the page. When an advertiser has stores located at a plurality 
of geographic sites, only one advertisement for a store located 
at a first geographic site may be displayed. Thereafter, the 
advertisement for a store located at a second geographic site 
different from the first geographic site may be displayed. 

U.S. Published Patent Application No. 2007/0208724 
describes a system and method to facilitate expansion, dis 
ambiguation, and optimization of search queries over a net 
work wherein an original query received from a user is parsed 
to obtain at least one query term. A plurality of keywords 
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2 
related contextually to one or more query terms are further 
retrieved from a database. Finally, a set of modified queries is 
generated, each modified query further comprising at least 
one query term and at least one retrieved keyword. 

Thus, a system and method for context and community 
based customization for a user experience are needed. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Embodiments illustrated by way of example and not limi 
tation in the figures of the accompanying drawings, in which: 

FIG.1 illustrates an example of a particular embodiment of 
the automated, community-driven, self-learning system. 

FIG. 2 illustrates the user experience customizer of a par 
ticular embodiment. 

FIG. 3 illustrates the multiple input dimensions and mul 
tiple output dimensions of a particular embodiment. 

FIG. 4 illustrates a processing flow diagram for an example 
embodiment. 

FIG. 5 shows a diagrammatic representation of a machine 
in the form of a computer system within which a set of 
instructions, for causing the machine to perform any one or 
more of the methodologies discussed herein, may be 
executed, according to an example embodiment. 

DETAILED DESCRIPTION 

In the following description, for purposes of explanation, 
numerous specific details are set forth in order to provide a 
thorough understanding of Some example embodiments. It 
will be evident, however, to one of ordinary skill in the art that 
the present invention may be practiced without these specific 
details. 
As described further below, according to various example 

embodiments of the disclosed subject matter described and 
claimed herein, there is provided a system and method for 
context and community based customization for a user expe 
rience. The user experience includes a computer-imple 
mented user interface and functionality Supporting the pro 
cessing capabilities provided for a computer user. Various 
embodiments are described below in connection with the 
figures provided herein. 

In an example embodiment, an automated, community 
driven, self-learning system uses collected user activity feed 
back to customize the serving of web page content to users in 
a context-sensitive manner. The system uses context input, 
including the user's search query/keywords, a related product 
or service category, a user/segment profile, site identifier 
(ID), domain, etc., and user activity feedback to perform the 
following customization operations: 

1. choose among a variety of page types given the context 
input. The page types can include any type of webpage, 
window, frame, dialog box, user interface screen, textual 
or image display, or the like. Particular examples of such 
page types include, an all matching items (AMI) type, a 
dynamic landing page (DLP) type, a registration page, 
etc. It will be apparent to those of ordinary skill in the art 
the other page types can be similarly defined; 

2. on the selected page type, populate a likely relevant set of 
widgets/modules (e.g. advertisements, links, selection 
lists, information blocks, etc.) for display on the page 
given the context input; and 

3. for one or more widgets/modules, set a configuration for 
the widgets/modules (e.g. a sorting of the data) given the 
context input. 

In various embodiments described herein, the automated, 
community-driven, self-learning system uses multi-dimen 
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sional input (context input) to produce multi-dimensional 
output (selections of page type, widget set, and/or configura 
tion) all based on (customized from) a collection of activity 
feedback from a community of users gathered over time. As 
described herein, a widget (or module) is an interface element 
with which a computer user interacts, such as a window, 
frame, or a textbox. The defining characteristic of a widget is 
to provide a single interaction point for the direct manipula 
tion of a given kind of data. Widgets are visual basic building 
blocks which, when combined in an application, hold all the 
data processed by the application and the available interac 
tions on this data. 

In general, various embodiments use context input, includ 
ing user and query information and user activity feedback to 
automatically generate and display the most relevant or most 
likely user-favored next page for that context using a predic 
tive model. User information can include explicitly or implic 
itly obtained demographic information, explicitly or implic 
itly obtained user profile information, user transaction 
history, user activity history, and/or any other information 
explicitly or implicitly obtained that may indicate user pref 
erences. Additionally, a perturbation engine is used to 
include, for Some users, a slightly Sub-optimal selection of 
page type, widget set, and/or configuration to cause the sys 
tem to re-affirm the optimal selections and to introduce new 
selections that may have otherwise not been considered or 
selected. The perturbation engine enables a particular user or 
set of users to be exposed to a selection of page type, widget 
set, and/or configuration to which the user/users may not have 
otherwise been exposed. In some cases, a particular user or set 
ofusers can be exposed to a Sub-optimal or under-performing 
selection of page type, widget set, and/or configuration. 

FIG. 1 illustrates an example of a particular embodiment of 
the automated, community-driven, self-learning system. In a 
community of users 105, networked computer users can use 
various servers (e.g. websites available via a public network 
Such as the Internet) and search engines to perform various 
operations, such as searching for items using search queries 
and a search engine, performing e-commerce transactions, 
shopping orbidding on goods or services, browsing for infor 
mation or items of interest, and the like. Typically, these user 
operations include Some form of user input (e.g. a search 
query or set of keywords entered as text in an input field of a 
search engine). This user input provides one form of context 
input used by user experience customizer 100 to automati 
cally customize the user experience for the user community. 
Other forms of context input collected and/or used by the user 
experience customizer 100 can include, a related product or 
service category, a user/segment profile or other user infor 
mation, site identifier (ID), domain, etc. The related product 
or service category can include category(s) of products or 
services that relate to the searches or e-commerce transac 
tions a user may have currently or previously Submitted. A 
user/segment profile or other user information represents a 
user profile explicitly entered by a user or implicitly gener 
ated based on past user activity or behavior. The user profile 
can specify various demographic information, configura 
tions, defaults, preferences, and the like associated with a 
particular user or group of users. User information can 
include explicitly or implicitly obtained demographic infor 
mation, explicitly or implicitly obtained user profile or pref 
erence information, user transaction history, user activity his 
tory, and/or any other information explicitly or implicitly 
obtained that may indicate user preferences. The site identi 
fier (ID) or domain name can specify a particular network 
location or geographic location associated with a user or 
group of users. It will be apparent to those of ordinary skill in 
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4 
the art that other information can be retrieved as context 
information or input associated with a particular point intime. 
As shown in FIG. 1, this context input can be provided to 

user experience customizer 100. As will be described in more 
detail below, user experience customizer 100 includes predic 
tive data and associated computer-implemented rules that can 
be applied to the context input to produce decisions or selec 
tions related to the type of user experience to present to the 
user that will represent the most relevant or most likely 
favored user experience for the user based on the context 
input. As a result, in a particular embodiment, a user experi 
ence, including user interface and available functionality in 
the form of a webpage 110 can be generated by user experi 
ence customizer 100. This webpage 110 can include a par 
ticular page type selected by the user experience customizer 
100 from a plurality of available page types described above 
(e.g. AMI-all matching items, DLP dynamic landing 
page, VIP view item page, etc.). The page type can define 
the structure and/or arrangement of information and images 
provided on the webpage. Based on the selected page type, a 
plurality of modules or widgets 112 can be placed in the 
available locations of the selected page type. The particular 
modules placed in page 110 are selected by the user experi 
ence customizer 100 from a plurality of available page mod 
ules or widgets (e.g. list, graphic, data input, etc.). Once the 
selected modules 112 are placed in the page 110, the infor 
mation content for each of the modules 112 is selected by the 
user experience customizer 100 from a plurality of available 
information content sources 111 (e.g. store locations, mer 
chandise listings, advertising items, etc.). Once the content 
from the selected content Sources are placed in the corre 
sponding selected modules 112, the predictive model can 
further configure the information content displayed in mod 
ules 112 based on the context input. The particular configu 
ration of information content displayed in modules 112 of 
page 110 is selected by the user experience customizer 100 
from a plurality of available information content configura 
tions (e.g. sort order, list or gallery display, expansion display, 
etc.). 

Referring now to FIG. 2, a more detailed system view of a 
particular embodiment is shown. As described above, context 
input 105 is provided to user experience customizer 100. The 
user experience customizer 100 of a particular embodiment is 
shown to include an input unit 211 to receive the context input 
105 from the various sources described above. Once the con 
text input is collected, aggregated, filtered, and structured by 
input unit 211, the processed context input is provided to 
predictive data unit 212. Predictive data unit 212 can take the 
processed context data and form correlations between the 
context data and the likely desirable structure and content 
provided in a corresponding user experience. These correla 
tions can be resolved into decisions or selections made by the 
decision unit 213 based on the correlations made by the 
predictive data unit 212. The selections made by decision unit 
213 include a selection of page type for the output page 110. 
a selection of modules 112 for the selected output page type 
110, and a selection of configuration of content 114 displayed 
in the selected modules 112 of output page 110. 
Once the user experience customizer 100 produces and 

displays the output page 110, the system of a particular 
embodiment shown in FIG. 2 can collect user activity feed 
back from a community of users 220 who interact with the 
output page 110. In the community of users 220, networked 
computer users can use various servers (e.g. websites avail 
able via a public network such as the Internet) to perform 
various operations on user interfaces (e.g. web pages, includ 
ing output page 110). Such as searching for items using search 
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queries and a search engine, performing e-commerce trans 
actions, shopping orbidding on goods or services, browsing 
for information or items of interest, and the like. These user 
performed operations include various activities performed by 
the users, such as using a pointing device (e.g. computer 
mouse) to select, click, or mouseover various options, items, 
or links on a webpage, entera search query or set of keywords, 
update a user profile, enter text into a user interface provided 
data entry field, browsing, shopping, bidding, or buying on 
line, providing explicit feedback on a user experience, and 
other types of well-known user interactions with a computer 
implemented user interface. These user activities can be 
recorded and saved in combination with information indica 
tive of the structure and content of the webpage or user 
interface (e.g. page 110) with which the user was interacting 
at the time the user activity was recorded. This retained user 
activity feedback can be used to correlate the user's actions 
with the user interface acted upon. In this manner, user rel 
evance or user desires is inferred from the user activity feed 
back. The use of this user activity feedback will be described 
in more detail below in connection with a particular embodi 
ment. 

As shown in FIG. 2, the user activity feedback 222 is 
collected from the user community 220 by a user activity 
feedback aggregation unit 224. The user activity feedback 
aggregation unit 224 produces structured and processed user 
activity feedback that can be used by the user experience 
customizer 100 to adjust the predictive data unit 212. For 
example, the rules implemented in predictive data unit 212 
can be biased or weighted to produce selections that are more 
likely favored by the user community based on the user activ 
ity feedback 222. 
As also shown in FIG. 2, user experience customizer 100 

can also include a separate customizer for each of a plurality 
of region/sites as provided in tabs 235. Regions can include, 
for example, countries, states, geographical regions, and the 
like. Sites can include areas served by one or more computing 
sites, hubs, servers or server farms, and the like. Given a 
region/sites tab selection, the user experience customizer 100 
can be configured to produce a different set of customized 
user interface pages 110 and different associated functional 
ity that are specifically customized for a selected region/site 
and based on user activity feedback that is relevant for that 
selected region/site. 

FIG. 2 also illustrates that the system of a particular 
embodiment can include an administrator access/control 
level that is accessed via an administration console 230. The 
administrator can cause the generation and display of various 
reports 232 that highlight the internal operation of the user 
experience customizer 100. The administration console 230 
provides a view into how the user experience customizer 100 
has made decisions over time. For example, the administra 
tion console 230 provides a view into how a decision was 
made to promote/demote a particular page type, module type, 
or configuration for a particular set of context input. 

Referring now to FIG.3, the multiple input dimensions and 
multiple output dimensions of a particular embodiment are 
shown. The context input provided to user experience cus 
tomizer 100 can include multiple dimensions including, for 
example, site 251, buyer segmentation 252, domain 253, key 
words or search query 254, and other context related data 255. 
Site 25 information can include a user/buyer name, location, 
community code, IP address, user profile, and the like. Buyer 
segmentation 252 can include information that classifies the 
user/buyer into one or more purchaser/bidder/shoppergroups 
based on pre-determined criteria. Domain 253 can include 
information identifying the server, website, merchant, or 
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6 
location, which the user/buyer has accessed. Keywords or 
search query 254 represents the user query 105 entered by a 
user. The items or dimensions included in the context infor 
mation can be dynamically prioritized, re-ordered, and/or 
re-grouped so the user experience customizer 100 can receive 
the best context input available in a given situation. For 
example, if a particular item or dimension included in the 
context information does not provide sufficient or accurate 
information related to the particular dimension, the insuffi 
cient or inaccurate dimension can be re-ordered to a less 
valued position in the group of context information or the 
dimension can be eliminated from the context information 
altogether. In this manner, items or dimensions included in 
the context information can be ordered or grouped to fall back 
progressively to other Sufficient and accurate dimensions in 
the group if a particular dimension does not provide Sufficient 
or accurate information for the user experience customizer 
1OO. 
The output produced by the user experience customizer 

100 can include multi-dimensional output, Such as selections 
of page type 261, module?widget set 262, configuration 263, 
and/or other selections 264) all based on (customized from) a 
collection of user activity feedback from a community of 
users gathered over time. In general, various embodiments 
use context input, including user and query information and 
user activity feedback to automatically generate and display 
the most relevant next page for that context using a predictive 
model. 

FIG. 4 illustrates a processing flow diagram for an example 
embodiment. In the embodiment shown, the system gathers 
context information (processing block 471); provides a user 
experience customizer to automatically produce user experi 
ence customization selections based on the context informa 
tion (processing block 472); collects user activity feedback 
from a community of users (processing block 473); and uses 
the user activity feedback to adjust the user experience cus 
tomizer to automatically produce user experience customiza 
tion selections likely favored by a user based on a correlation 
of the user activity feedback with the context information 
(processing block 474). 

FIG. 5 shows a diagrammatic representation of a machine 
in the example form of a computer system 700 within which 
a set of instructions, for causing the machine to perform any 
one or more of the methodologies discussed herein, may be 
executed. In alternative embodiments, the machine operates 
as a standalone device or may be connected (e.g., networked) 
to other machines. In a networked deployment, the machine 
may operate in the capacity of a server or a client machine in 
client-server network environment, or as a peer machine in a 
peer-to-peer (or distributed) network environment. The 
machine may be a server computer, a client computer, a 
personal computer (PC), a tablet PC, a set-top box (STB), a 
Personal Digital Assistant (PDA), a cellular telephone, a web 
appliance, a network router, Switch or bridge, or any machine 
capable of executing a set of instructions (sequential or oth 
erwise) that specify actions to be taken by that machine. 
Further, while a single machine is illustrated, the term 
“machine' shall also be taken to include any collection of 
machines that individually or jointly execute a set (or multiple 
sets) of instructions to perform any one or more of the meth 
odologies discussed herein. 
The example computer system 700 includes a processor 

702 (e.g., a central processing unit (CPU), a graphics process 
ing unit (GPU), or both), a main memory 704 and a static 
memory 706, which communicate with each other via a bus 
708. The computer system 700 may farther include a video 
display unit 710 (e.g. a liquid crystal display (LCD) or a 
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cathode ray tube (CRT)). The computer system 700 also 
includes an input device 712 (e.g., a keyboard), a cursor 
control device 714 (e.g., a mouse), a disk drive unit 716, a 
signal generation device 718 (e.g., a speaker) and a network 
interface device 720. 
The disk drive unit 716 includes a machine-readable 

medium 722 on which is stored one or more sets of instruc 
tions (e.g., software 724) embodying any one or more of the 
methodologies or functions described herein. The instruc 
tions 724 may also reside, completely or at least partially, 
within the main memory 704, the static memory 706, and/or 
within the processor 702 during execution thereof by the 
computer system 700. The main memory 704 and the proces 
sor 702 also may constitute machine-readable media. The 
instructions 724 may further be transmitted or received over a 
network 726 via the network interface device 720. 

Applications that may include the apparatus and systems of 
various embodiments broadly include a variety of electronic 
and computer systems. Some embodiments implement func 
tions in two or more specific interconnected hardware mod 
ules or devices with related control and data signals commu 
nicated between and through the modules, or as portions of an 
application-specific integrated circuit. Thus, the example sys 
tem is applicable to software, firmware, and hardware imple 
mentations. In example embodiments, a computer system 
(e.g., a standalone, client or server computer system) config 
ured by an application may constitute a “module’ that is 
configured and operates to perform certain operations as 
described herein. In other embodiments, the “module' may 
be implemented mechanically or electronically. For example, 
a module may comprise dedicated circuitry or logic that is 
permanently configured (e.g., within a special-purpose pro 
cessor) to perform certain operations. A module may also 
comprise programmable logic or circuitry (e.g., as encom 
passed within a general-purpose processor or other program 
mable processor) that is temporarily configured by Software 
to perform certain operations. It will be appreciated that the 
decision to implement a module mechanically, in the dedi 
cated and permanently configured circuitry, or in temporarily 
configured circuitry (e.g. configured by Software) may be 
driven by cost and time considerations. Accordingly, the term 
“module' should be understood to encompass a tangible 
entity, be that an entity that is physically constructed, perma 
nently configured (e.g., hardwired) or temporarily configured 
(e.g., programmed) to operate in a certain manner and/or to 
perform certain operations described herein. While the 
machine-readable medium 722 is shown in an example 
embodiment to be a single medium, the term “machine-read 
able medium’ should be taken to include a single medium or 
multiple media (e.g., a centralized or distributed database, 
and/or associated caches and servers) that store the one or 
more sets of instructions. The term “machine-readable 
medium’ shall also be taken to include any medium that is 
capable of storing, encoding or carrying a set of instructions 
for execution by the machine and that cause the machine to 
performany one or more of the methodologies of the present 
description. The term “machine-readable medium’ shall 
accordingly be taken to include, but not be limited to, solid 
state memories, optical and magnetic media, and carrier wave 
signals. As noted, the Software may be transmitted over a 
network using a transmission medium. The term “transmis 
sion medium’ shall be taken to include any medium that is 
capable of storing, encoding or carrying instructions for 
transmission to and execution by the machine, and includes 
digital or analog communications signal or other intangible 
medium to facilitate transmission and communication of such 
software. 
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8 
The illustrations of embodiments described herein are 

intended to provide a general understanding of the structure 
of various embodiments, and they are not intended to serve as 
a complete description of all the elements and features of 
apparatus and systems that might make use of the structures 
described herein. Many other embodiments will be apparent 
to those of ordinary skill in the art upon reviewing the above 
description. Other embodiments may be utilized and derived 
therefrom, Such that structural and logical Substitutions and 
changes may be made without departing from the scope of 
this disclosure. The figures provided herein are merely rep 
resentational and may not be drawn to scale. Certain propor 
tions thereof may be exaggerated, while others may be mini 
mized. Accordingly, the specification and drawings are to be 
regarded in an illustrative rather than a restrictive sense. 

Thus, a system and method for context and community 
based customization for a user experience are disclosed. 
While the present invention has been described in terms of 
several example embodiments, those of ordinary skill in the 
art will recognize that the present invention is not limited to 
the embodiments described, but can be practiced with modi 
fication and alteration within the spirit and scope of the 
appended claims. The description herein is thus to be 
regarded as illustrative instead of limiting. 

What is claimed is: 
1. A method comprising: 
gathering context information; 
providing a user experience customizer to automatically 

produce user experience customization selections based 
on the context information, the user experience customi 
Zation selections including selection of a particular user 
interface type from a plurality of available user interface 
types, the particular user interface type including a dis 
play page type for displaying information in a particular 
configuration to a user; 

collecting, by use of a processor, user activity feedback 
from a community of users, the user activity feedback 
pertaining to user experiences with particular user inter 
faces for displaying information to users; and 

using, by use of the processor, the user activity feedback to 
adjust the user experience customizer to automatically 
produce user experience customization selections likely 
favored by a user based on a correlation of the user 
activity feedback with the context information. 

2. The method as claimed in claim 1 wherein the context 
information is selected from the group: site identifier, buyer 
segmentation information, domain identifier, and keywords/ 
queries. 

3. The method as claimed in claim 1 wherein the context 
information is selected from dimensions in the group: Site 
identifier, buyer segmentation information, domain identifier, 
and keywords/queries, and the method further includes pro 
gressively falling back to other sufficient and accurate dimen 
sions in the group if a particular dimension does not provide 
Sufficient or accurate information. 

4. The method as claimed in claim 1 wherein the user 
experience customization selections are selected from the 
group: page type, modules, and configurations. 

5. The method as claimed in claim 4 wherein the page type 
includes an all matching items page type. 

6. The method as claimed in claim 4 wherein the configu 
rations include a sort order selection. 

7. The method as claimed in claim 1 including providing a 
perturbation engine to perturb the automatically produced 
user experience customization selections. 
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8. The method as claimed in claim 7 wherein the perturba 
tion engine exposes a user to user experience customization 
selections to which the user would not have otherwise been 
exposed. 

9. The method as claimed in claim 7 wherein the perturba 
tion engine exposes a user to Sub-optimal user experience 
customization selections. 

10. The method as claimed in claim 1 wherein the user 
activity feedback includes clicking on items, bidding or buy 
ing activity, or explicitly provided user feedback. 

11. A user experience customizer comprising: 
a processor; 
an input unit, executable by the processor, to gather context 

information; 
a predictive data unit, executable by the processor, to form 

correlations between the context data and a likely desir 
able structure and content provided in a corresponding 
user experience, the predictive data unit further to collect 
user activity feedback from a community of users and to 
adjust the user experience customizer based on the user 
activity feedback, the collected user activity feedback 
pertaining to user experiences with particular user inter 
faces for displaying information to users; and 

a decision unit, executable by the processor, to automati 
cally produce user experience customization selections 
based on a correlation of the user activity feedback with 
the context information, the user experience customiza 
tion selections including selection of a particular user 
interface type from a plurality of available user interface 
types, the particular user interface type including a dis 
play page type for displaying information in a particular 
configuration to a user. 

12. The user experience customizer as claimed in claim 11 
wherein the context information is selected from the group: 
site identifier, buyer segmentation information, domain iden 
tifier, and keywords/queries. 

13. The user experience customizer as claimed in claim 11 
wherein the context information is selected from dimensions 
in the group: site identifier, buyer segmentation information, 
domain identifier, and keywords/queries, and the user expe 
rience customizer being further configured to progressively 
fall back to other sufficient and accurate dimensions in the 
group if a particular dimension does not provide Sufficient or 
accurate information. 

14. The user experience customizer as claimed in claim 11 
wherein the user experience customization selections are 
selected from the group: page type, modules, and configura 
tions. 

15. The user experience customizer as claimed in claim 14 
wherein the page type includes an all matching items page 
type. 

16. The user experience customizer as claimed in claim 14 
wherein the configurations include a sort order selection. 

17. The user experience customizer as claimed in claim 11 
being further configured to provide a perturbation engine to 
perturb the automatically produced user experience customi 
Zation selections. 
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18. The user experience customizer as claimed in claim 17 

wherein the perturbation engine exposes a user to user expe 
rience customization selections to which the user would not 
have otherwise been exposed. 

19. The user experience customizer as claimed in claim 17 
wherein the perturbation engine exposes a user to Sub-opti 
mal user experience customization selections. 

20. The user experience customizer as claimed in claim 11 
wherein the predictive data unit being further configured to 
collect user activity feedback including clicking on items, 
bidding or buying activity, or explicitly provided user feed 
back. 

21. An article of manufacture comprising a machine-read 
able storage medium having machine executable instructions 
embedded thereon, which when executed by a machine, cause 
the machine to: 

gather context information; 
provide a user experience customizer to automatically pro 

duce user experience customization selections based on 
the context information, the user experience customiza 
tion selections including selection of a particular user 
interface type from a plurality of available user interface 
types, the particular user interface type including a dis 
play page type for displaying information in a particular 
configuration to a user; 

collect user activity feedback from a community of users, 
the user activity feedback pertaining to user experiences 
with particular user interfaces for displaying informa 
tion to users; and 

use the user activity feedback to adjust the user experience 
customizer to automatically produce user experience 
customization selections likely favored by a user based 
on a correlation of the user activity feedback with the 
context information. 

22. The article of manufacture as claimed in claim 21 
wherein the context information is selected from the group: 
site identifier, buyer segmentation information, domain iden 
tifier, and keywords/queries. 

23. The article of manufacture as claimed in claim 21 
wherein the context information is selected from dimensions 
in the group: site identifier, buyer segmentation information, 
domain identifier, and keywords/queries, and the article of 
manufacture being further configured to progressively fall 
back to other Sufficient and accurate dimensions in the group 
if a particular dimension does not provide sufficient or accu 
rate information. 

24. The article of manufacture as claimed in claim 21 
wherein the user experience customization selections are 
selected from the group: page type, modules, and configura 
tions. 

25. The article of manufacture as claimed in claim 24 
wherein the page type includes an all matching items page 
type. 

26. The article of manufacture as claimed in claim 24 
wherein the configurations include a sort order selection. 
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