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(57) ABSTRACT 
A computer program is provided for developing component 
based Software capable of handling insurance-related taskS. 
The program includes a data component that Stores, retrieves 
and manipulates data utilizing a plurality of functions. Also 
provided is a client component that includes an adapter 
component that transmits and receives data to/from the data 
component. The client component also includes a business 
component that Serves as a data cache and includes logic for 
manipulating the data. A controller component is also 
included which is adapted to handle events generated by a 
user utilizing the busineSS component to cache data and the 
adapter component to ultimately persist data to a data 
repository. In use, the client component is Suitable for 
receiving a plurality of tasks that achieve an insurance 
related goal upon completion, allowing users to add new 
tasks that achieve the goal upon completion, allowing the 
users to edit the tasks, and generating a historical record of 
the tasks that are completed. 
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COMPONENT BASED INTERFACE TO HANDLE 
TASKS DURING CLAIM PROCESSING 

FIELD OF THE INVENTION 

0001. The present invention relates to task management 
and more particularly to handling task during insurance 
claim processing utilizing a computer System. 

BACKGROUND OF THE INVENTION 

0002 Computers have become a necessity in life today. 
They appear in nearly every office and household world 
wide. A representative hardware environment is depicted in 
prior art FIG. 1, which illustrates a typical hardware con 
figuration of a WorkStation having a central processing unit 
110, Such as a microprocessor, and a number of other units 
interconnected via a system bus 112. The workstation shown 
in FIG. 1 includes a Random Access Memory (RAM) 114, 
Read Only Memory (ROM) 116, an I/O adapter 118 for 
connecting peripheral devices Such as disk Storage units 120 
to the buS 112, a user interface adapter 122 for connecting 
a keyboard 124, a mouse 126, a Speaker 128, a microphone 
132, and/or other user interface devices Such as a touch 
Screen (not shown) to the bus 112, communication adapter 
134 for connecting the WorkStation to a communication 
network (e.g., a data processing network) and a display 
adapter 136 for connecting the bus 112 to a display device 
138. The workstation typically has resident thereon an 
operating system such as the Microsoft Windows NT or 
Windows/95 Operating System (OS), the IBM OS/2 oper 
ating system, the MAC OS, or UNIX operating system. 
0003) Object oriented programming (OOP) has become 
increasingly used to develop complex applications. AS OOP 
moves toward the mainstream of Software design and devel 
opment, various Software Solutions require adaptation to 
make use of the benefits of OOP. A need exists for these 
principles of OOP to be applied to a messaging interface of 
an electronic messaging System Such that a set of OOP 
classes and objects for the messaging interface can be 
provided. 
0004 OOP is a process of developing computer software 
using objects, including the Steps of analyzing the problem, 
designing the System, and constructing the program. An 
object is a Software package that contains both data and a 
collection of related Structures and procedures. Since it 
contains both data and a collection of Structures and proce 
dures, it can be visualized as a Self-sufficient component that 
does not require other additional Structures, procedures or 
data to perform its specific task. OOP, therefore, views a 
computer program as a collection of largely autonomous 
components, called objects, each of which is responsible for 
a specific task. This concept of packaging data, Structures, 
and procedures together in one component or module is 
called encapsulation. 
0005. In general, OOP components are reusable software 
modules which present an interface that conforms to an 
object model and which are accessed at run-time through a 
component integration architecture. A component integra 
tion architecture is a set of architecture mechanisms which 
allow Software modules in different process Spaces to utilize 
each others capabilities or functions. This is generally done 
by assuming a common component object model on which 
to build the architecture. It is worthwhile to differentiate 
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between an object and a class of objects at this point. An 
object is a single instance of the class of objects, which is 
often just called a class. A class of objects can be viewed as 
a blueprint, from which many objects can be formed. 
0006 OOP allows the programmer to create an object 
that is a part of another object. For example, the object 
representing a piston engine is Said to have a composition 
relationship with the object representing a piston. In reality, 
a piston engine comprises a piston, Valves and many other 
components, the fact that a piston is an element of a piston 
engine can be logically and Semantically represented in OOP 
by two objects. 

0007 OOP also allows creation of an object that 
“depends from another object. If there are two objects, one 
representing a piston engine and the other representing a 
piston engine wherein the piston is made of ceramic, then 
the relationship between the two objects is not that of 
composition. A ceramic piston engine does not make up a 
piston engine. Rather it is merely one kind of piston engine 
that has one more limitation than the piston engine; its piston 
is made of ceramic. In this case, the object representing the 
ceramic piston engine is called a derived object, and it 
inherits all of the aspects of the object representing the 
piston engine and adds further limitation or detail to it. The 
object representing the ceramic piston engine “depends 
from the object representing the piston engine. The rela 
tionship between these objects is called inheritance. 
0008. When the object or class representing the ceramic 
piston engine inherits all of the aspects of the objects 
representing the piston engine, it inherits the thermal char 
acteristics of a Standard piston defined in the piston engine 
class. However, the ceramic piston engine object overrides 
these ceramic Specific thermal characteristics, which are 
typically different from those associated with a metal piston. 
It skips over the original and uses new functions related to 
ceramic pistons. Different kinds of piston engines have 
different characteristics, but may have the same underlying 
functions associated with it (e.g., how many pistons in the 
engine, ignition Sequences, lubrication, etc.). To access each 
of these functions in any piston engine object, a programmer 
would call the same functions with the same names, but each 
type of piston engine may have different/overriding imple 
mentations of functions behind the same name. This ability 
to hide different implementations of a function behind the 
Same name is called polymorphism and it greatly simplifies 
communication among objects. 
0009. With the concepts of composition-relationship, 
encapsulation, inheritance and polymorphism, an object can 
represent just about anything in the real world. In fact, the 
logical perception of the reality is the only limit on deter 
mining the kinds of things that can become objects in 
object-oriented Software. Some typical categories are as 
follows: 

0010 Objects can represent physical objects, such 
as automobiles in a traffic-flow Simulation, electrical 
components in a circuit-design program, countries in 
an economics model, or aircraft in an air-traffic 
control System. 

0011. Objects can represent elements of the com 
puter-user environment Such as windows, menus or 
graphics objects. 
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0012. An object can represent an inventory, such as 
a perSonnel file or a table of the latitudes and 
longitudes of cities. 

0013 An object can represent user-defined data 
types Such as time, angles, and complex numbers, or 
points on the plane. 

0.014 With this enormous capability of an object to 
represent just about any logically Separable matters, OOP 
allows the Software developer to design and implement a 
computer program that is a model of Some aspects of reality, 
whether that reality is a physical entity, a process, a System, 
or a composition of matter. Since the object can represent 
anything, the Software developer can create an object which 
can be used as a component in a larger Software project in 
the future. 

0015. If 90% of a new OOP software program consists of 
proven, existing components made from preexisting reus 
able objects, then only the remaining 10% of the new 
Software project has to be written and tested from Scratch. 
Since 90% already came from an inventory of extensively 
tested reusable objects, the potential domain from which an 
error could originate is 10% of the program. As a result, 
OOP enables software developers to build objects out of 
other, previously built objects. 
0016. This process closely resembles complex machinery 
being built out of assemblies and sub-assemblies. OOP 
technology, therefore, makes Software engineering more like 
hardware engineering in that Software is built from existing 
components, which are available to the developer as objects. 
All this adds up to an improved quality of the Software as 
well as an increased Speed of its development. 

SUMMARY OF THE INVENTION 

0.017. A computer program is provided for developing 
component based Software capable of handling insurance 
related tasks. The program includes a data component that 
Stores, retrieves and manipulates data utilizing a plurality of 
functions. Also provided is a client component that includes 
an adapter component that transmits and receives data 
to/from the data component. The client component also 
includes a business component that Serves as a data cache 
and includes logic for manipulating the data. A controller 
component is also included which is adapted to handle 
events generated by a user utilizing the busineSS component 
to cache data and the adapter component to ultimately 
persist data to a data repository. In use, the client component 
is Suitable for receiving a plurality of tasks that achieve an 
insurance-related goal upon completion, allowing users to 
add new tasks that achieve the goal upon completion, 
allowing the users to edit the tasks, and generating a 
historical record of the tasks that are completed. 

DESCRIPTION OF THE DRAWINGS 

0.018. The foregoing and other objects, aspects and 
advantages are better understood from the following detailed 
description of a preferred embodiment of the invention with 
reference to the drawings, in which: 
0019 Prior Art FIG. 1 is a schematic diagram of the 
present invention; and 
0020 FIG. 2A is block diagram of one embodiment of 
the present invention. 
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0021 FIG. 2B is a flowchart showing how components 
generally operate in accordance with one embodiment of the 
present invention. 
0022 FIG. 2C is a flowchart showing how the UI Con 
troller operates in accordance with one embodiment of the 
present invention. 
0023 FIG. 2D is a flowchart showing the interactions 
between the CCA, the CCI, and the Server Component in 
accordance with one embodiment of the present invention. 
0024 FIG. 3 shows the life cycle of a typical User 
Interface and the Standard methods that are part of the 
Window Processing Framework. 
0025 FIG. 4 is an illustration showing how different 
languages are repainted and recompiled. 

0026 
Object. 

FIG. 5 is a block diagram of an Architecture 

0027 FIG. 6 is an illustration showing the physical 
layout of Code.Decode tables according to one embodiment 
of the present invention. 
0028 FIG. 7 is a logic diagram according to one embodi 
ment of the present invention. 
0029 FIG. 8 is a block diagram of the security frame 
work and its components. 

0030 FIG. 9 is an illustration showing the relationships 
between the Security element and other elements. 
0031 FIG. 10 is an illustration of the Negotiation com 
ponent of one embodiment of the present invention; 
0032 FIG. 11 is a flow diagram of the operations carried 
out by the Organization component of one embodiment of 
the present invention; 

0033 FIG. 12 is an illustration of the Participant com 
ponent of one embodiment of the present invention; 
0034 FIG. 13 is a flow diagram of the operations carried 
out by the Task ASSistant component of one embodiment of 
the present invention; 

0035 FIG. 14 is an illustration of the Event Processor in 
combination with other components of the System in accor 
dance with on embodiment of the present invention; and 
0036 FIG. 15 is an illustration of the Task Engine in 
accordance with one embodiment of the present invention. 

DISCLOSURE OF THE INVENTION 

0037 Programming languages are beginning to fully 
Support the OOP principles, Such as encapsulation, inherit 
ance, polymorphism, and composition-relationship. With 
the advent of the C++ language, many commercial Software 
developers have embraced OOP, C++ is an OOP language 
that offers a fast, machine-executable code. Furthermore, 
C++ is Suitable for both commercial-application and Sys 
tems-programming projects. For now, C++ appears to be the 
most popular choice among many OOP programmers, but 
there is a host of other OOP languages, Such as Smalltalk, 
Common Lisp Object System (CLOS), and Eiffel. Addition 
ally, OOP capabilities are being added to more traditional 
popular computer programming languages Such as Pascal. 
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0.038. The benefits of object classes can be summarized, 
as follows: 

0039. Objects and their corresponding classes break 
down complex programming problems into many 
Smaller, Simpler problems. 

0040) Encapsulation enforces data abstraction 
through the organization of data into Small, indepen 
dent objects that can communicate with each other. 
Encapsulation protects the data in an object from 
accidental damage, but allows other objects to inter 
act with that data by calling the object's member 
functions and structures. 

0041) Subclassing and inheritance make it possible 
to extend and modify objects through deriving new 
kinds of objects from the Standard classes available 
in the System. Thus, new capabilities are created 
without having to start from Scratch. 

0042 Polymorphism and multiple inheritance make 
it possible for different programmerS to mix and 
match characteristics of many different classes and 
create Specialized objects that can Still work with 
related objects in predictable ways. 

0043 Class hierarchies and containment hierarchies 
provide a flexible mechanism for modeling real 
World objects and the relationships among them. 

0044 Libraries of reusable classes are useful in 
many situations, but they also have Some limitations. 
For example: 

0045 Complexity. In a complex system, the class 
hierarchies for related classes can become extremely 
confusing, with many dozens or even hundreds of 
classes. 

0046) Flow of control. A program written with the 
aid of class libraries is still responsible for the flow 
of control (i.e., it must control the interactions 
among all the objects created from a particular 
library). The programmer has to decide which func 
tions to call at what times for which kinds of objects. 

0047 Duplication of effort. Although class libraries 
allow programmers to use and reuse many Small 
pieces of code, each programmer puts those pieces 
together in a different way. Two different program 
mers can use the same Set of class libraries to write 
two programs that do exactly the same thing but 
whose internal structure (i.e., design) may be quite 
different, depending on hundreds of Small decisions 
each programmer makes along the way. Inevitably, 
Similar pieces of code end up doing Similar things in 
slightly different ways and do not work as well 
together as they should. 

0.048 Class libraries are very flexible. As programs grow 
more complex, more programmers are forced to reinvent 
basic Solutions to basic problems over and over again. A 
relatively new extension of the class library concept is to 
have a framework of class libraries. This framework is more 
complex and consists of Significant collections of collabo 
rating classes that capture both the Small Scale patterns and 
major mechanisms that implement the common require 
ments and design in a specific application domain. They 
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were first developed to free application programmerS from 
the chores involved in displaying menus, windows, dialog 
boxes, and other Standard user interface elements for per 
Sonal computers. 

0049 Frameworks also represent a change in the way 
programmers think about the interaction between the code 
they write and code written by others. In the early days of 
procedural programming, the programmer called libraries 
provided by the operating System to perform certain tasks, 
but basically the program executed down the page from Start 
to finish, and the programmer was Solely responsible for the 
flow of control. This was appropriate for printing out pay 
checks, calculating a mathematical table, or Solving other 
problems with a program that executed in just one way. 

0050. The development of graphical user interfaces 
began to turn this procedural programming arrangement 
inside out. These interfaces allow the user, rather than 
program logic, to drive the program and decide when certain 
actions should be performed. Today, most personal com 
puter Software accomplishes this by means of an event loop 
which monitors the mouse, keyboard, and other Sources of 
external events and calls the appropriate parts of the pro 
grammer's code according to actions that the user performs. 
The programmer no longer determines the order in which 
events occur. Instead, a program is divided into Separate 
pieces that are called at unpredictable times and in an 
unpredictable order. By relinquishing control in this way to 
users, the developer creates a program that is much easier to 
use. Nevertheless, individual pieces of the program written 
by the developer still call libraries provided by the operating 
System to accomplish certain tasks, and the programmer 
must still determine the flow of control within each piece 
after it’s called by the event loop. Application code still “sits 
on top of the system. 

0051 Even event loop programs require programmers to 
write a lot of code that should not need to be written 
Separately for every application. The concept of an applica 
tion framework carries the event loop concept further. 
Instead of dealing with all the nuts and bolts of constructing 
basic menus, windows, and dialog boxes and then making 
these things all work together, programmerS using applica 
tion frameworks start with working application code and 
basic user interface elements in place. Subsequently, they 
build from there by replacing Some of the generic capabili 
ties of the framework with the specific capabilities of the 
intended application. 

0052 Application frameworks reduce the total amount of 
code that a programmer has to write from Scratch. However, 
because the framework is really a generic application that 
displays windows, Supports copy and paste, and So on, the 
programmer can also relinquish control to a greater degree 
than event loop programs permit. The framework code takes 
care of almost all event handling and flow of control, and the 
programmer's code is called only when the framework 
needs it (e.g., to create or manipulate a proprietary data 
Structure). 
0053 A programmer writing a framework program not 
only relinquishes control to the user (as is also true for event 
loop programs), but also relinquishes the detailed flow of 
control within the program to the framework. This approach 
allows the creation of more complex Systems that work 
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together in interesting ways, as opposed to isolated pro 
grams, having custom code, being created over and over 
again for Similar problems. 
0.054 Thus, as is explained above, a framework basically 
is a collection of cooperating classes that make up a reusable 
design Solution for a given problem domain. It typically 
includes objects that provide default behavior (e.g., for 
menus and windows), and programmers use it by inheriting 
Some of that default behavior and overriding other behavior 
So that the framework calls application code at the appro 
priate times. 
0.055 There are three main differences between frame 
WorkS and class libraries: 

0056 Behavior versus protocol. Class libraries are 
essentially collections of behaviors that you can call 
when you want those individual behaviors in your 
program. A framework, on the other hand, provides 
not only behavior but also the protocol or set of rules 
that govern the ways in which behaviors can be 
combined, including rules for what a programmer is 
Supposed to provide versus what the framework 
provides. 

0057 Call versus override. With a class library, the 
code the programmer instantiates objects and calls 
their member functions. Its possible to instantiate 
and call objects in the same way with a framework 
(i.e., to treat the framework as a class library), but to 
take full advantage of a framework's reusable 
design, a programmer typically writeS code that 
overrides and is called by the framework. The frame 
work manages the flow of control among its objects. 
Writing a program involves dividing responsibilities 
among the various pieces of Software that are called 
by the framework rather than specifying how the 
different pieces should work together. 

0058 Implementation versus design. With class 
libraries, programmerS reuse only implementations, 
whereas with frameworks, they reuse design. A 
framework embodies the way a family of related 
programs or pieces of Software work. It represents a 
generic design Solution that can be adapted to a 
variety of Specific problems in a given domain. For 
example, a Single framework can embody the way a 
user interface works, even though two different user 
interfaces created with the same framework might 
Solve quite different interface problems. 

0059 Thus, through the development of frameworks for 
Solutions to various problems and programming tasks, Sig 
nificant reductions in the design and development effort for 
Software can be achieved. A preferred embodiment of the 
invention utilizes HyperText Markup Language (HTML) to 
implement documents on the Internet together with a gen 
eral-purpose Secure communication protocol for a transport 
medium between the client and the Newco. HTTP or other 
protocols could be readily substituted for HTML without 
undue experimentation. Information on these products is 
available in T. Berners-Lee, D. Connoly, “RFC 1866: Hyper 
text Markup Language-2.0” (November 1995); and R. 
Fielding, H, Frystyk, T. Berners-Lee, J. Gettys and J. C. 
Mogul, “Hypertext Transfer Protocol-HTTP/1.1: HTTP 
Working Group Internet Draft” (May 2, 1996). HTML is a 
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Simple data format used to create hypertext documents that 
are portable from one platform to another. HTML docu 
ments are SGML documents with generic Semantics that are 
appropriate for representing information from a wide range 
of domains. HTML has been in use by the World-Wide Web 
global information initiative since 1990. HTML is an appli 
cation of ISO Standard 8879; 1986 Information Processing 
Text and Office Systems; Standard Generalized Markup 
Language (SGML). 
0060. To date, Web development tools have been limited 
in their ability to create dynamic Web applications which 
span from client to Server and interoperate with existing 
computing resources. Until recently, HTML has been the 
dominant technology used in development of Web-based 
solutions. However, HTML has proven to be inadequate in 
the following areas: 

0061 
0062) 
0063) 
0064. Lack of interoperability with existing appli 
cations and data; and 

0065 
0066 Sun Microsystem's Java language solves many of 
the client-side problems by: 

0067 
0068 Enabling the creation of dynamic, real-time 
Web applications; and 

Poor performance; 
Restricted user interface capabilities, 
Can only produce Static Web pages, 

Inability to scale. 

Improving performance on the client Side; 

0069 Providing the ability to create a wide variety 
of user interface components. 

0070. With Java, developers can create robust User Inter 
face (UI) components. Custom “widgets” (e.g., real-time 
Stock tickers, animated icons, etc.) can be created, and 
client-side performance is improved. Unlike HTML, Java 
Supports the notion of client-side validation, offloading 
appropriate processing onto the client for improved perfor 
mance. Dynamic, real-time Web pages can be created. Using 
the above-mentioned custom UI components, dynamic Web 
pages can also be created. 
0071 Sun's Java language has emerged as an industry 
recognized language for “programming the Internet.' Sun 
defines Java as: “a simple, object-oriented, distributed, inter 
preted, robust, Secure, architecture-neutral, portable, high 
performance, multithreaded, dynamic, buZZWord-compliant, 
general-purpose programming language. Java Supports pro 
gramming for the Internet in the form of platform-indepen 
dent Java applets.” Java applets are Small, Specialized appli 
cations that comply with Sun's Java Application 
Programming Interface (API) allowing developers to add 
“interactive content to Web documents (e.g., simple ani 
mations, page adornments, basic games, etc.). Applets 
execute within a Java-compatible browser (e.g., Netscape 
Navigator) by copying code from the server to client. From 
a language Standpoint, Java's core feature Set is based on 
C++. Sun's Java literature states that Java is basically, “C++ 
with extensions from Objective C for more dynamic method 
resolution.” 

0072 Another technology that provides similar function 
to JAVA is provided by Microsoft and ActiveX Technolo 
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gies, to give developerS and Web designers where withal to 
build dynamic content for the Internet and personal com 
puters. ActiveX includes tools for developing animation, 
3-D virtual reality, video and other multimedia content. The 
tools use Internet Standards, work on multiple platforms, and 
are being Supported by over 100 companies. The group's 
building blocks are called ActiveX Controls, Small, fast 
components that enable developerS to embed parts of Soft 
ware in hypertext markup language (HTML) pages. ActiveX 
Controls work with a variety of programming languages 
including Microsoft Visual C++, Borland Delphi, Microsoft 
Visual Basic programming System and, in the future, 
Microsoft's development tool for Java, code named 
“Jakarta.” ActiveX Technologies also includes ActiveX 
Server Framework, allowing developerS to create Server 
applications. One of ordinary skill in the art readily recog 
nizes that ActiveX could be substituted for JAVA without 
undue experimentation to practice the invention. 

DETAILED DESCRIPTION 

0073. One embodiment of the present invention is a 
Server based framework utilizing component based archi 
tecture. Referring to FIG. 2A, one embodiment of the 
present invention includes an Architecture Object 200, an 
Application Object 202, a User Interface Form 204, a User 
Interface Controller 206, a Client Component Adapter 208, 
a COM Component Interface 210, and a Server Component 
222. 

0.074. In general, the components of the present invention 
operate as shown in FIG. 2B. In step 230, data is stored in 
an object of the component. In Step 232, functions which 
manipulate the object are encapsulated with the object data. 
Later, in Step 234, the Stored object data can be manipulated 
by other components utilizing the functions of Step 232. 
0075) Architecture Object 
0076) The Architecture Object 200 provides an easy-to 
use object model that masks the complexity of the architec 
ture on the client. The Architecture Object 200 provides 
purely technical Services and does not contain any busineSS 
logic or functional code. It is used on the client as the Single 
point of access to all architecture Services. 
0077 On the server side, the Architecture Object 200 is 
Supplemented by a set of global functions contained in 
standard VB modules. 

0078. The Architecture Object 200 is responsible for 
providing all client architecture Services (i.e., codes table 
access, error logging, etc.), and a single point of entry for 
architecture services. The Architecture Object 200 is also 
responsible for allowing the architecture to exist as an 
autonomous unit, thus allowing internal changes to be made 
to the architecture with minimal impact to application. 
007.9 The Architecture Object 200 provides a code man 
ager, client profile, text manager, ID manager, registry 
manager, log manager, error manager, and a Security man 
ager. The codes manager reads codes from a local database 
on the client, marshals the codes into objects, and makes 
them available to the application. The client profile provides 
information about the current logged-in user. The text man 
ager provides various text manipulation Services Such as 
Search and replace. The ID manager generates unique IDS 
and timestamps. The registry manager encapsulates acceSS 
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to the System registry. The log manager writes error or 
informational messages to the message log. The error man 
ager provides an easy way to Save and re-raise an error. And 
the Security manager determines whether or not the current 
user is authorized to perform certain actions. 
0080 Application Object 

0081. The Application Object 202 has a method to initiate 
each busineSS operation in the application. It uses late 
binding to instantiate target UI controllers in order to pro 
vide autonomy between windows. This allows different 
controllers to use the Application Object 202 without stati 
cally linking to each and every UI controller in the appli 
cation. 

0082) When opening a UI controller, the Application 
Object 202 calls the architecture initialization, class initial 
ization, and form initialization member functions. 

0083) The Application Object 202 keeps a list of every 
active window, So that it can Shut down the application in the 
event of an error. When a window closes, it tells the 
Application Object 202, and is removed from the Applica 
tion Object's 202 list of active windows. 
0084. The Application Object 202 is responsible for 
instantiating each UI Controller 206, passing data/business 
context to the target UI Controller 206, and invoking stan 
dard Services Such as initialize controller, initializing Form 
and Initialize Architecture. The Application Object 202 also 
keeps track of which windows are active So that it can 
coordinate the shutdown process. 

0085 UI Form 
0086) The UI form's 204 primary responsibility is to 
forward important events to its controller 206. It remains 
mostly unintelligent and contains as little logic as possible. 
Most event handlers on the form simply delegate the work 
by calling methods on the forms controller 206. 

0087. The UI form 204 never enables or disables its own 
controls, but ask its controller 206 to do it instead. Logic is 
included on the UI form 204 only when it involves very 
Simple field masking or minor Visual details. 
0088. The UI form 204 presents an easy-to-use, graphical 
interface to the user and informs its controller 206 of 
important user actions. The UI form 204 may also provide 
basic data validation (e.g., data type validation) through 
input masking. In addition, the UI form is responsible for 
intelligently resizing itself, launching context-sensitive help, 
and unload itself. 

0089. User Interface Controller 
0090. Every UI Controller 206 includes a set of standard 
methods for initialization, enabling and disabling controls 
on its UI form 204, validating data on the form, getting data 
from the UI form 204, and unloading the UI form 204. 
0091 UI Controllers 206 contain the majority of logic to 
manipulate BusineSS Objects 207 and manage the appear 
ance of its UI form 204. If its form is not read-only, the UI 
Controller 206 also tracks whether or not data on the UI 
form 204 has changed, So as to avoid unnecessary database 
writes when the user decides to Save. In addition, controllers 
of auxiliary windows (like the File-Save dialog box in 
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Microsoft Word), keep track of their calling UI controller 
206 so that they can notify it when they are ready to close. 

0092 FIG. 2C is a flowchart showing how the UI Con 
troller operates in one embodiment of the present invention. 
In step 236, data is entered in a UI form by a user. In step 
238, the UI controller interprets the data entered into the UI 
form. In step 240, the UI controller places the appropriate 
data into a Business Object to be utilized and retrieved later. 
0093 AUI Controller 206 defines a Logical Unit of Work 
(LUW). If an LUW involves more than one UI Controller 
206, the LUW is implemented as a separate object. 

0094) The UI Controller 206 is responsible for handling 
events generated by the user interacting with the UI form 
204 and providing complex field validation and cross field 
validation within a Logical Unit of Work. The UI Controller 
206 also contains the logic to interact with business objects 
207, and creates new business objects 207 when necessary. 
Finally, the UI Controller 206 interacts with Client Compo 
nent Adapters 208 to add, retrieve, modify, or delete busi 
ness objects 207, and handles all client-side errors. 
0.095 Business Objects 
0096) The Business Objects (BO) 207 primary function 
ality is to act as a data holder, allowing data to be shared 
across User Interface Controllers 206 using an object-based 
programming model. 

0097 BOs 207 perform validation on their attributes as 
they are being Set to maintain the integrity of the information 
they contain. BOs 207 also expose methods other than 
accessors to manipulate their data, Such as methods to 
change the life cycle state of a B.O 207 or to derive the value 
of a calculated attribute. 

0098. In many cases, a BO 207 will have its own table in 
the database and its own window for viewing or editing 
operations. 

0099 Business Objects 207 contain information about a 
Single busineSS entity and maintain the integrity of that 
information. The BO 207 encapsulates business rules that 
pertain to that Single business entity and maintains relation 
ships with other business objects (e.g., a claim contains a 
collection of Supplements). Finally, the BO 207 provides 
additional properties relating to the Status of the information 
it contains (such as whether that information has changed or 
not), provides validation of new data when necessary, and 
calculates attributes that are derived from other attributes 
(such as Full Name, which is derived from First Name, 
Middle Initial, and Last Name). 
0100 Client Component Adapters 
0101 Client Component Adapters (CCAS) 208 are 
responsible for retrieving, adding, updating, and deleting 
business objects in the database. CCAS 208 hide the storage 
format and location of data from the UI controller 206. The 
UI controller 206 does not care about where or how objects 
are stored, since this is taken care of by the CCA 208. 
0102) The CCA 208 marshals data contained in record 
sets returned by the server into business objects 207. CCAS 
208 masks all remote requests from UI Controller 206 to a 
Specific component, and act as a “hook for Services Such as 
data compression, and data encryption. 
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0103) COM Component Interface 
0104 A COM Component Interface (CCI) 210 is a “con 
tract” for services provided by a component. By “imple 
menting an interface (CCI) 210, a component is promising 
to provide all the services defined by the CCI 20. 
0105. The CCI 210 is not a physical entity (which is why 

it is depicted with a dotted line). It’s only reason for 
existence is to define the way a component appears to other 
objects. It includes the Signatures or headers of all the public 
properties or methods that a component will provide. 
0106 To implement a CCI 210, a server component 
exposes a Set of Specially named methods, one for each 
method defined on the interface. These methods should do 
nothing except delegate the request to a private method on 
the component which will do the real work. 

0107 The CCI 210 defines a set of related services 
provided by a component. The CCI allows any component 
to “hide' behind the interface to perform the services 
defined by the interface by “implementing the interface. 
0108) Server Component 
0109) Server components 222 are course grained and 
transaction oriented. They are designed for maximum effi 
ciency. 

0110 Server Components 222 encapsulate all access to 
the database, and define business transaction boundaries. In 
addition, Server Components 222 are responsible for ensur 
ing that busineSS rules are honored during data access 
operations. 

0111 A Server Component 222 performs data access 
operations on behalf of CCAS 208 or other components and 
participates in transactions Spanning Server components 222 
by communicating with other Server components 222. The 
Server Component 222 is accessible by multiple front end 
personalities (e.g., Active Server Pages), and contains busi 
neSS logic designed to maintain the integrity of data in the 
database. 

0112 FIG. 2D is a flowchart showing the interactions 
between the CCA, the CCI, and the Server Component in 
accordance with one embodiment of the present invention. 
In Step 242, a request is made to place client created data on 
the server database. In step 244, the data is transferred to the 
server component 222 utilizing a CCI 210. In step 246, the 
Server component 222 Stores the data in the Server database. 

Business Rule Placement 

0113. Overview 
0114. The distribution of business rules across tiers of the 
application directly affects the robustneSS and performance 
of the System as a whole. BusineSS rules can be categorized 
into the following Sections: Relationships, Calculations, and 
Business Events. 

0115 Relationships Between Business Objects 
0116 Business Objects 207 are responsible for knowing 
other business objects 207 with which they are associated. 
0117 Relationships between BOs 207 are built by the 
CCA208 during the marshaling process. For example, when 
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a CCA 208 builds a claim BO 207, it will also build the 
collection of Supplements if necessary. 

0118 Calculated Business Data 
0119 Business rules involving calculations based on 
business object 207 attributes are coded in the business 
objects 207 themselves. Participant Full Name is a good 
example of a calculated attribute. Rather than force the 
controllers to concatenate the first name, middle initial, and 
last name every time they wanted to display the full name, 
a calculated attribute that performs this logic is exposed on 
the business object. In this way, the code to compose the full 
name only has to be written once and can be used by many 
controllers 206. 

0120 Another example of a calculated attribute is the 
display date of a repeating task. When a task with a repeat 
rule is completed, a new display date must be determined. 
This display date is calculated based on the date the task was 
completed, and the frequency of repetition defined by the 
repeat rule. Putting the logic to compute the new display 
date into the Task BO 207 ensures that it is coded only once. 
0121 Responses to Business Events 
0.122 Business rules that relate to system events and 
involve no user interaction are enforced on the Server 
components. 

0123 Completion of a task is a major event in the system. 
When a task is completed, the system first ensures that the 
performer completing the task is added to the claim. Then, 
after the task is marked complete in the database, it is 
checked to See if the task has a repeat rule. If So, another task 
is created and added to the database. Finally, the event 
component is notified, because the Task Engine may need to 
react to the task completion. 
0.124 Consider the scenario if the logic to enforce this 
rule were placed on the UI controller 206. 
0125) The controller 206 calls the Performer Component 
to see if the performer completing the task has been added 
to the claim. If the performer has not been added to the 
claim, then the controller 206 calls the performer component 
again to add them. 
0126) Next, the controller 206 calls the Task Component 
to mark the task complete in the database. If the task has a 
repeat rule, the controller 206 computes the date the task is 
to be redisplayed and calls the Task Component again to add 
a new task. Lastly, the controller 206 calls the Event 
Component to notify the Task Engine of the task completion. 
0127. The above implementation requires five network 
round trips in its worst case. In addition, any other controller 
206 or server component 222 that wants to complete a task 
must code this logic all over again. Enforcing this rule in the 
task Server component 222 reduces the number of network 
round trips and eliminates the need to code the logic more 
than once. 

0128 Responses to User Events 
0129. All responses to user events are coordinated by the 
controller 206. The controller 206 is responsible for actions 
Such as enabling or disabling controls on its form, requesting 
authorization from the Security component, or making calls 
to the CCA 208. 
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0130 Authorization 
0131 All logic for granting authorization is encapsulated 
inside the Security component. ControllerS 206 and compo 
nents 222 must ask the Security component if the current 
user is authorized to execute certain business operations in 
the System. The Security component will answer yes or no 
according to Some predefined Security logic. 

Summary 

TYpe of 
Business Rule Example Responsibility 

Maintaining Claim keeps a collection Business Objects 
relationships of supplements 
between BOs 
Building CCA builds the claims CCAS 
relationships collection of supplements 
between BOs 
Calculated Participant calculates its Business Objects 
Business Data full name 
Responses Task Component Components 
to Business collaborates with other 
Events components 
Requesting Task Library controller asks Controllers and 
Authorization the security component if Components 

the current user is allowed 
to access Task Library 

Granting Security component determines Security Component 
Authorization whether or not the current 

user can access Task Library 

Window Processing Framework 

0132) The Default Window Framework provides default 
window processing for each window contained within the 
System. This default processing aides the developer in 
developing robust, maintainable UIS, Standardizes common 
processes (such as form initialization) and facilitates Smooth 
integration with architecture Services. 
0133 FIG. 3 shows the life cycle of a typical User 
Interface and the Standard methods that are part of the 
Window Processing Framework 300. 
0134) The Window Processing Framework 300 encom 
passes the following: 

0135) 

0.136) 

0137) 

0138) 

0139) 

Window Initialization 302; 

Window Save Processing 304; 

Window Control State Management 306; 

Window Data Validation 308; 

Window Shutdown Processing 310. 

0140 Window Initialization Processing 302: After creat 
ing a controller 206 for the desired window, the App object 
202 calls a set of standard initialization functions on the 
controller 206 before the form 204 is displayed to the user. 
Standardizing these functions makes the US more homo 
geneous throughout the application, while promoting good 
functional decomposition. 
0141 Window Save Processing 304: Any time a user 
updates any form text or adds an item to a ListBox, the UI 
Controller 206 marks the form as “dirty”. This allows the UI 
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controller 206 to determine whether data has changed when 
the form closes and prompt the user to commit or lose their 
changes. 

0142 Window Control State Management 306: Enabling 
and disabling controls and menu options is a very complex 
part of building a UI. The logic that modifies the state of 
controls is encapsulated in a Single place for maintainability. 

0143 Window Data Validation 308: Whenever data 
changes on a form, validation rules can be broken. The 
controller is able to detect those changes, validate the data, 
and prompt the user to correct invalid entries. 

0144) Window Shutdown Processing 310: The Window 
Shutdown framework provides a clear termination path for 
each UI in the event of an error. This reduces the chance of 
memory leaks, and General Protection failures. 

0145 Benefits 
0146 Standardized Processing: Standardizing the win 
dow processing increases the homogeneity of the applica 
tion. This ensures that all windows within the application 
behave in a consistent manner for the end users, making the 
application easier to use. It also shortens the learning curve 
for developerS and increases maintainability, Since all win 
dows are coded in a consistent manner. 

0147 Simplified Development: Developers can leverage 
the best practices documented in the window processing 
framework to make effective design and coding decisions. In 
addition, a shell provides Some “canned' code that gives 
developers a head Start during the coding effort. 

0148 Layered Architecture: Because several architecture 
modules provide Standardized processing to each applica 
tion window, the core logic can be changed for every System 
window by Simply making modifications to a single proce 
dure. 

Window Initialization 302 

014.9 To open a new window, the App Object 202 creates 
the target windows controller 206 and calls a series of 
methods on the controller 206 to initialize it. The calling of 
these methods, ArchInitClass, InitClass, InitForm, and 
ShowForm, is illustrated below. 

0150 ArchInitClass 
0151. The main purpose of the ArchInitClass function is 
to tell the target controller 206 who is calling it. The App 
Object 202"does the introductions” by passing the target 
controller 206 a reference to itself and a reference to the 
calling controller 206. In addition, it serves as a hook into 
the controller 206 for adding architecture functionality in the 
future. 

0152 Public Sub ArchInitclass(objApp AS Object, 
objCallingCTLR As Object) 

0153 
0154). Set m objApp=objApp 

remember who called me 

0.155) Set m objCallingCTLR=objCallingCTLR 

0156 End Sub 
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O157 InitClass 
0158. This function provides a way for the App Object 
202 to give the target controller 206 any data it needs to do 
its processing. It is at this point that the target controller 206 
can determine what “mode” it is in. Typical form modes 
include, add mode, edit mode, and View mode. If the 
window is in add mode, it creates a new BO 207 of the 
appropriate type in this method. 

0159) Public Sub InitClass(colprevSelection As 
CArchCollection) 
0160) If colPrevSelection Is Nothing Then 

0.161 no accounts were previously selected 
0162 Set m colPrevSelection=New CArchC 
ollection 

0163) Set m colNewSelection=New CArchC 
ollection 

0164. Else 
0.165 some accounts may have already been 
Selected 

0166 Set m colPrevSelection=colPrevSelec 
tion 

0167) Set m colNewSelection=colPrevSelec 
tion. Clone() 

0168 End If 
0169. Set m colResults=New CArchCollection 
0170 DetermineFormMode() 

0171 End Sub 
0172 
0173 The InitForm procedure of each controller 206 
coordinates any initialization of the form 204 before it is 
displayed. Because initialization is often a multi-step pro 
ceSS, InitForm creates the window and then delegates the 
majority of the initialization logic to helper methods that 
each have a Single purpose, in order to follow the rules of 
good functional decomposition. For example, the logic to 
determine a form's 204 state based on user actions and 
relevant Security restrictions and move to that State is 
encapsulated in the DetermineFormState method. 

0174) Public Sub InitForm() 

InitForm 

0175 create my form 
0176) Set m formCurrentForm=New formAc 
countSearch 

0177 figure out the state of my form based on 
arguments I received in InitClass and 

0.178 enable/disable the appropriate controls 
0179 DetermineFormState() 
0180 fill my form with data 
0181 PopulateForm() 

0182) End Sub 
0183 PopulateForm 
0.184 Populate Form is a private method responsible for 
filling the form with data during initialization. It is called 
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exactly once by the InitForm method. Populate Form is used 
to fill combo boxes on a form 204, get the details of an object 
for an editing window, or display objects that have already 
been Selected by the user, as in the following example. 

0185. Private Sub PopulateForm() 
0186 Dim acct AS CAccount 
0187 Dimitem. As GTListItem 
0188 display any accounts already selected by 
the user 

0189 create and add a ListItem for every 
Account in the previous Selection collection 

0190. With 
tItems 

0191) 
0.192 For Each acct In m colPrevSelection 
0193 Set item=.Add(, acct. Number, acct 
Number) 

0194) 
0195) Next 

0196) End With 
0197) End Sub 

0198 ShowForm 
0199 The ShowForm method simply centers and dis 
plays the newly initialized form 204. 

form.CurrentForm.lvwFesults. Lis 

..Clear 

item. Subitems(1)=acct.Name 

Public Sub ShowForm() 
center my form 

frmCurrentForm. Move (Screen.Width - frmCurrentForm. Width) / 
2, 

(Screen.Height - frmCurrentForm. Height) 
f 2 

display my form 
frmCurrentForm. Show wbModal 

End Sub 

Window Control State Management 306 
0200. It is often necessary to enable or disable controls on 
a form 204 in response to user actions. This Section describes 
the patterns employed by the Component Based Architecture 
for MTS (CBAM) to manage this process effectively. 
0201 Form Mode 
0202) It is helpful to distinguish between form mode and 
form state. Form mode indicates the reason the form 204 has 
been invoked. Often, forms 204 are used for more than one 
purpose. A common example is the use of the same form to 
View, add, and edit a particular type of object, Such as a task 
or an insurance claim. In this case, the form's modes would 
include View, Add, and Update. 
0203 The modes of a form 204 are also used to comply 
with Security restrictions based on the current user's acceSS 
level. For example, Task Library is a window that limits 
access to task templates based on the current user's role. It 
might have a Librarian mode and a Non-Librarian mode to 
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reflect the fact that a non-librarian user cannot be allowed to 
edit task templates. In this way, modes help to enforce the 
requirement that certain controls on the form 204 remain 
disabled unless the user has a certain acceSS level. 

0204. It is not always necessary for a form 204 to have a 
mode; a form might be So Simple that it would have only one 
mode-the default mode. In this case, even though it is not 
immediately necessary, it may be beneficial to make the 
form “mode-aware” so that it can be easily extended should 
the need arise. 

0205 Form State 
0206. A form 204 will have a number of different states 
for each mode, where a State is a unique combination of 
enabled/disabled, visible/invisible controls. When a form 
204 moves to a different state, at least one control is enabled 
or disabled or modified in some way. 
0207. A key difference between form mode and form 
state is that mode is determined when the controller 206 is 
initialized and remains constant until the controller 206 
terminates. State is determined when the window initializes, 
but is constantly being reevaluated in response to user 
actions. 

0208 Handling UI Events 
0209 When the value of a control on the form 204 
changes, it is necessary to reevaluate the State of the controls 
on the form (whether or not they are enabled/disabled or 
visible/invisible, etc.). If changing the value of one control 
could cause the State of a Second control to change, an event 
handler is written for the appropriate event of the first 
control. 

0210. The following table lists common controls and the 
events that are triggered when their value changes. 

Control Event 

TextEOx Change 
ComboBox Change 
ListBox Click 
CheckBox Click 
Option Button Click 

0211 The event handler calls the DetermineFormState 
method on the controller 206. 

0212 Setting the State of Controls 
0213. It is essential for maintainability that the process of 
Setting the State of controls be separate from the proceSS for 
setting the values of those controls. The DetermineForm 
State method on the controller 206 forces this separation 
between Setting the State of controls and Setting their values. 

0214) DetermineFormState is the only method that modi 
fies the state of any of the controls on the form 204. Because 
control State requirements are So complex and vary So 
widely, this is the only restriction made by the architecture 
framework. 

0215. If necessary, parameters are passed to the Deter 
mineFormState function to act as "hints' or "clues' for 
determining the new state of the form 204. For complex 
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forms, it is helpful to decompose the DetermineFormState 
function into a number of helper functions, each handling a 
group of related controls on the form or moving the form 
204 to a different state. 

0216 Example 

0217. The Edit/Add/View Task Window has three modes: 
Edit, Add, and View. In Add mode, everything on the form 
is editable. Some details will stay disabled when in Edit 
mode, Since they should be set only once when the task is 
added. In both Add and Edit modes, the repeat rule may be 
edited. Enabling editing of the repeat rule always disables 
the manual editing of the tasks due and display dates. In 
View mode, only the Category combo box and Private 
checkbox are enabled. 

* EditAdd? View Task Form 
Private Sub txtName Change () 

myController. DetermineForm State 
End Sub 
EditAdd/View Task Controller 

Public Sub DetermineForm State ( ) 
On Error Goto ErrorHandler 
Select Case m nEormMode 

In Edit Mode, enable only "editable' details and 
Repeat Rule editing if necessary 

Case cm FormModeFdit 
EnableAddDetails False 
EnableEditDetails True 
EnableView.Details True 
If m frmCurrentForm.chkRepetetiveTask.Checked Then 

EnableEditRepeatRule True 
EnableEditDisplayDueDates False 

Else 
EnableEditRepeatRule False 
EnableEditDisplayDueDates True 

End If 
If m nForm Dirty Then Enable.Save True Else 

EnableSave False 
In Add Mode, enable all details and Repeat Rule 

editing if necessary 
Case cm FormModeAdd 

EnableAddDetails True 
EnableEditDetails True 
EnableView.Details True 
If m frmCurrentForm.chkRepetetiveTask.Checked Then 

EnableEditRepeatRule True 
EnableEditDisplayDueDates False 

Else 
EnableEditRepeatRule False 
EnableEditDisplayDueDates True 

End If 
If m nForm Dirty Then Enable.Save True Else 

EnableSave False 
In View Mode, disable everything except a few 

details 
Case cm FormModeView 

EnableAddDetails False 
EnableEditDetails False 
EnableView.Details True 
EnableEditRepeatRule False 
EnableEditDisplayDueDates False 
EnableSave False 

Case Else 
End Select 
Exit Sub 

ErrorHandler: 
error handling 

End Sub 
EditAdd/View Task Controller 

Private Sub EnableAddDetails (byesNo As Boolean) 
On Error Goto ErrorHandler 
Enable or disable controls that should be available only 
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-continued 

when the task is being added. 
With firm.CurrentForm 

Name.Enabled = byes.No 
. Description. Enabled = byes.No 
Type. Enabled = byes.No 
Level.Enabled = byes.No 
Source.Enabled = byes.No 

End With 
Exit Sub 

ErrorHandler: 
error handling logic 

End Sub 

Window Data Validation 308 

0218 Window data validation is the process by which 
data on the window is examined for errors, inconsistencies, 
and proper formatting. It is important, for the Sake of 
consistency, to implement this process Similarly or identi 
cally in all windows of the application. 
0219 Types of Validation 
0220) 
0221) Input masking is the first line of defense. It 
involves Screening the data (usually character by character) 
as it is entered, to prevent the user from even entering invalid 
data. Input masking may be done programmatically or via a 
Special masked textbox, however the logic is always located 
on the form, and is invoked whenever a masked field 
changes. 
0222 Single-Field Range Checking 
0223 Single-field range checking determines the validity 
of the value of one field on the form by comparing it with 
a Set of valid values. Single-field range checking may be 
done via a combo box, Spin button, or programmatically on 
the form, and is invoked whenever the range-checked field 
changes. 

0224 Cross-Field Validation 
0225 Cross-field validation compares the values of two 
or more fields to determine if a validation rule is met or 
broken, and occurs just before Saving (or Searching). Cross 
field validation may be done on the Controller 206 or the 
Business Object 207, however it is preferable to place the 
logic on the Business Object 207 when the validation logic 
can be shared by multiple Controllers 206. 
0226 Invalid data is caught and rejected as early as 
possible during the input process. Input masking and range 
checking provide the first line of defense, followed by 
cross-field validation when the window Saves (or Searches). 
0227. Single-Field Validation 
0228 All single-field validation is accomplished via 
Some Sort of input masking. Masks that are attached to 
textboxes are used to validate the type or format of data 
being entered. Combo boxes and Spin buttons may also be 
used to limit the user to valid choices. If neither of these are 
Sufficient, a Small amount of logic may be placed on the 
form's event handler to perform the masking functionality, 
Such as keeping a value below a certain threshold or keeping 
apostrophes out of a textbox. 

Input Masking 
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0229 Cross-Field Validation 

0230. When the user clicks OK or Save, the form calls the 
IsPorm Data Valid on the controller to perform cross-field 
validation (e.g., verifying that a start date is less than an end 
date). If the business object 207 contains validation rules, 
the controller 206 may call a method on the business object 
207 to make Sure those rules are not violated. 

0231. If invalid data is detected by the controller 206, it 
will notify the user with a message box and, if possible, the 
indicate which field or fields are in error. Under no circum 

stances will the window perform validation when the user is 
trying to cancel. 

0232) Example 

Generic Edit Form 
Private Sub cmdCK Click.( ) 

On Error Goto ErrorHandler 
shut down if my data is valid. 
saving?canceling will occur in my controller's 

QueryUnload function 
If IsformDataValid Then Unload Me 
Exit Sub 

ErrorHandler: 
Err.Raise Err. Number 

End Sub 
Public Function IsForm DataValid() As Boolean 

On Error Goto ErrorHandler 
assume success 

Isform DataValid = True 
evaluate all validation rules 

With firm.CurrentForm 
make sure start date is earlier than end date 

If..txtStartDate.Text is .txtEndDate.Text Then 
Isform DataValid = False 
MsgBox cmMsgInvalid End Date 
...txtEndDate.SetFocus 

Elself... 
more validation rules 

End If 
End With 
Exit Function 

ErrorHandler: 
error handling logic 

End Function 

Window Save Processing 304 

0233 Window “Save Processing” involves tracking 
changes to data on a form 204 and responding to Save and 
cancel events initiated by the user. 

0234) Tracking Changes to Form Data 

0235. Each window within the CBAM application con 
tains a field within its corresponding control object known as 
the dirty flag. The dirty flag is set to True whenever an end 
user modifies data within the window. This field is interro 
gated by the UI Controller 206 to determine when a user 
should be prompted on Cancel or if a remote procedure 
should be invoked upon window close. 

0236. The application shell provides standard processing 
for each window containing an OK or Save button. 
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0237) Saving 
0238. The default Save processing is implemented within 
the UI Controller 206 as follows: 

0239). The UI Controller is Notified that the OK button 
has been clicked. Then the controller 206 checks its Dirty 
Flag. If flag is dirty, the controller 206 calls the Interrogate 
Form method to retrieve data from the form 204 and calls a 
server component 222 to store the business object 207 in the 
database. If the Dirty Flag is not Set, then no save is 
necessary. The window is then closed. 
0240 Canceling 

0241 When the user cancels a window, the UI Controller 
206 immediately examines the Dirty Flag. If the flag is set 
to true, the user is prompted that their changes will be lost 
if they decide to close the window. 
0242 Once prompted, the user can elect to continue to 
close the window and lose their changes or decide not to 
close and continue working. 

Window Shutdown Processing 310 

0243 In the event of an error, it is sometimes necessary 
to shutdown a window or to terminate the entire application. 
It is critical that all windows follow the shutdown process in 
order to avoid the GPFS commonly associated with termi 
nating incorrectly. Following is how the window/application 
is shutdown. 

0244 Shutdown Scope 
0245. The scope of the shutdown is as Small as possible. 
If an error occurs in a controller 206 that does not affect the 
rest of the application, only that window is shut down. If an 
error occurs that threatens the entire application, there is a 
way to quickly close every open window in the application. 
The window shutdown strategy is able to accommodate both 
types of shutdowns. 

0246 Shutdown 
0247. In order to know what windows must be shut down, 
the architecture tracks which windows are open. Whenever 
the App Object 202 creates a controller 206, it calls its 
RegCTLR function to add the controller 206 to a collection 
of open controllers. Likewise, whenever a window closes, it 
tells the App Object 202 that it is closing by calling the App 
Object's 202 UnRegCTLR function, and the App Object 202 
removes the closing controller 206 from its collection. In the 
case of an error, the App Object 202 loops through its 
collection of open controllers, telling each controller to 
“quiesce' or shutdown immediately. 

0248 GeneralErrorHandler 
0249. The GeneralErrorHandler is a method in MArch 
..bas that acts as the point of entry into the architecture's error 
handling mechanism. A component or a controller will call 
the GeneralErrorHandler when they encounter any type of 
unexpected or unknown error. The general error handler will 
return a value indicating what the component or controller 
should do: (1) resume on the line that triggered the error (2) 
resume on the Statement after the line that triggered the error 
(3) exit the function (4) quiesce (5) shutdown the entire 
application. 
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ErrorHandler: 
Select Case CStr(Err. Number) 

handle a search with no result error 
Case cmErrNoClaimTreeData 

MsgBox cmMsgNoResultsQuery, vibInformation 
frmCurrentForm.StatusBar. Panels.(1) = 

cmNoResultsQuery 
Sets mouse pointer back to default 
frmCurrentForm.MousePointer = wbDefault 

Case Else 
Dim nResumeCode. As Integer 
nResumeCode = 

General ErrorHandler(objApp.objArch. As MsgStruct, cmController, 

cmClassName, 
cmMethod.Name) 

Select Case CStr(nResumeCode) 
Case cmirrorResume 

Resume 
Case cmirrorResumeNext 

Resume Next 
Case cmErrorxit 

Exit Sub 
Case cmErrorOuiesce 

Quiesce 
Case Else 

objApp.Shutdown 
End Select 

End Select 
End Sub 

0250 In order to prevent recursive calls the GeneralEr 
rorHandler keeps a collection of controllers that are in the 
process of Shutting down. If it is called twice in a row by the 
same controller 206, it is able to detect and short-circuit the 
loop. When the controller 206 finally does terminate, it calls 
the UnRegisterError function to let the GeneralErrorHandler 
know that it has shut down and removed from the collection 
of controllers. 

0251 Shutdown Process 
0252. After being told what to do by the GeneralEr 
rorHandler, the controller 206 in error may try to execute the 
Statement that caused the error, proceed as if nothing hap 
pened, exit the current function, call its Quiesce function to 
shut itself down, or call the Shutdown method on the App 
Object 202 to shut the entire application down. 

Additional Standard Methods 

0253) Searching 
0254 Controllers 206 that manage search windows have 
a public method named Find-Nounds where <Nound is the 
type of object being searched for. This method is called in 
the event handler for the Find Now button. 

0255 Saving 
0256 Any controller 206 that manages an edit window 
has a public method called Save that Saves changes the user 
makes to the data on the form 204. This method is called by 
the event handlers for both the Save and OK buttons 
(when/if the OK button needs to save changes before 
closing). 
0257) Closing 
0258 AVB window is closed by the user in several ways: 
via the control-box in upper left corner, the X button in 

12 
Jul. 7, 2005 

upper right corner, or the Close button. When the form 
closes, the only method that will always be called, regardless 
of the way in which the close was initiated, is the form's 204 
QueryUnload event handler. 
0259 Because of this, there cannot be a standard Close 
method. Any processing that must occur when a window 
closes is to be done in the QueryUnload method on the 
controller 206 (which is called by the form's Query Unload 
event handler). 
0260 The VB statement, Unload Me, appears in the 
Close button's event handler to manually initiate the unload 
ing process. In this way, the Close button mimics the 
functionality of the control box and the Xbutton, so that the 
closing proceSS is handled the same way every time, regard 
less of how the user triggered the close. The OK button's 
event handler also executes the Unload Me Statement, but 
calls the Save method on the controller first to save any 
pending changes. 

Business Objects 
0261 Business Objects 207 are responsible for contain 
ing data, maintaining the integrity of that data, and exposing 
functions that make the data easy to manipulate. Whenever 
logic pertains to a single BO 207 it is a candidate to be 
placed on that BO. This ensures that it will not be coded 
once for each controller 206 that needs it. Following are 
Some Standard examples of business object logic. 

BusineSS Logic: Managing Life Cycle State 

0262. Overview 
0263. The “state” of a business object 207 is the set of all 
its attributes. Life cycle State refers only to a single attribute 
(or a small group of attributes) that determine where the BO 
207 is in its life cycle. For example, the life cycle states of 
a Task are Open, Completed, Cleared, or Error. BusineSS 
objectives usually involve moving a BO toward its final state 
(i.e., Completed for a Task, Closed for a Supplement, etc.). 
0264. Often, there are restrictions on a BO's movement 
through its life cycle. For example, a Task may only move 
to the Error state after first being Completed or Cleared. BOs 
provide a mechanism to ensure that they do not violate life 
cycle restrictions when they move from State to State. 
0265). Approach 
0266 ABO 207 has a method to move to each one of its 
different life cycle States. Rather than Simply exposing a 
public variable containing the life cycle State of the task, the 
BO exposes methods, Such as Task. Clear(), Task.Complete( 
), and Task.MarkInError(), that move the task a new state. 
This approach prevents the task from containing an invalid 
value for life cycle state, and makes it obvious what the life 
cycle States of a task are. 

CTask Business Object 
Public Sub MarkInError() 

On Error Goto ErrorHandler 
Select Case m nLifeCycleState 

move to error only if I’ve already been completed or 
cleared 

Case cmTaskCompleted, cmTaskCleared 
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-continued 

m nLifeCycleState = cmTaskInError 
otherwise, raise an error 

Case Else 
Err. Raise cm ErrInvalidLifeCycleState 

End Select 
Exit Sub 

ErrorHandler: 
Err.Raise Err. Number 

End Sub 

BusineSS Logic: Operating on Groups of Business 
Objects 

0267. Overview 
0268 Sometimes, a B.O 207 acts as a container for a 
group of other BOS. This happens when performing opera 
tions involving multiple BOS. For example, to close, an 
insurance claim ensures that it has no open Supplements or 
tasks. There might be a method on the insurance claim 
BO-CanClose( )-that evaluates the business rules 
restricting the closing of a claim and return true or false. 
Another situation might involve retrieving the open tasks for 
a claim. The claim can loop through its collection of tasks, 
asking each task if it is open and, if So, adding it to a 
temporary collection which is returned to the caller. 
0269. Example 

0270) 
0271) 
0272) Public Function CanClose() As Boolean 
0273 CanClose=HasOpenTasks.( ) And 
HasOpenSupplements() 

0274 End Function 
0275 Public Function HasOpenTasks() As Boolean 

claim Business Object 
Error handling omitted for clarity 

0276 assume that I have open tasks 
0277 HasOpenTasks=True 
0278 loop through all my tasks and exit if I find 
one that is open 

0279 Dim task. As CTask 
0280 For Each task In m colTasks 

0281) If task.IsOpen() Then Exit Function 
0282) Next task 
0283) 
0284 HasOpenTasks=False 

0285) End Function 
0286 Public Function HasOpenSupplements() As 

I must not have any open tasks 

Boolean 

0287 assume that I have open supplements 
0288 HasOpenSupplements=True 
0289 loop through all my supplements and exit 

if I find one that is open 
0290 Dim Supp AS CSupplement 
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0291 For Each Supp In m colsupplements 

0292) 
0293 Next supp 

If Supp.IsOpen() Then Exit Function 

0294 HasOpenSupplements=False 

0295) End Function 
0296 Public Function GetOpenTasks() As Collec 
tion 

0297 Dim task. As CTask 
0298 Dim colopenTasks As Collection 

0299 For Each task In m colTasks 
0300 If task.IsOpen() Then colopenTasks. Add 
task, task. Id 

0301 Next task 
0302 Set Get OpenTasks=colopenTasks 

0303 End Function 

Business Object Structures 

0304 Overview 
0305) When a BO 207 is added or updated, it sends all of 
its attributes down to a server component 222 to write to the 
database. Instead of explicitly referring to each attribute in 
the parameter list of the functions on the CCA 208 and 
Server component 222, all the attributes are Sent in a Single 
variant array. This array is also known as a structure. 
0306) Approach 
0307 Each editable BO 207 has a method named 
AsStruct that takes the object's member variables and puts 
them in a variant array. The CCA 208 calls this method on 
a BO 207 before it sends the BO 207 down to the server 
component 222 to be added or updated. The reason that this 
is necessary is that, although object references can be passed 
by value over the network, the objects themselves cannot. 
Only basic data types like Integer and String can be sent by 
value to a Server component 222. A VB enumeration is used 
to name the slots of the Structure, So that the Server com 
ponent 222 can use a Symbolic name to access elements in 
the array instead of an index. Note that this is generally used 
only when performing adds or full updates on a business 
object 207. 
0308. In a few cases, there is a reason to re-instantiate the 
BO 207 on the server side. The FromStruct method does 
exactly the opposite of the ASStruct method and initializes 
the BO 207 from a variant array. The size of the structure 
passed as a parameter to FromStruct is checked to increase 
the certainty that it is a valid structure. 
0309 When a BO 207 contains a reference to another BO 
207, the ASStruct method stores the primary key of the 
referenced BO 207. For example, the Task structure contains 
a PerformerId, not the performer BO 207 that is referenced 
by the task. When the From Struct method encounters the 
PerformerId in the task Structure, it instantiates a new 
performer BO and fills in the ID, leaving the rest of the 
performer BO empty. 
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0310. Example 
0311 CTask Business Object 
0312 enumeration of all task attributes 
0313) Public Enum TaskAttributes 

0314 cmTaskId 
0315 cmTaskName 
0316) 
0317 cmTaskDescription 

03.18 End Enum 
0319 all task attributes declarations here 
0320 all setter and getter functions here 
0321) Public Function AsStruct(). As CTask 

0322. On Error Goto ErrorHandler 
0323 create and fill structure 
0324) Dim vStruct(cmTaskNumOfAttributes-1) 
AS Variant 

0325 vStruct(cmTaskId)=m vid 
0326 vStruct(cmTaskName)=m sName 
0327 vStruct(cmTaskPerformerId)=m vPerfor 
merId 

0328) 
0329 vStruct(cmTaskDescription)=m sDescrip 
tion 

0330. AsStruct vStruct 
0331 Exit Function 

0332 ErrorHandler: 
0333 Err. Raise Err. Number 

0334 End Function 
0335) Public Sub FromStruct(vStruct AS Variant) 

0336. On Error Goto ErrorHandler 
0337 check size of vStruct 
0338) If Ubound(vStruct)< >(cmTaskNumOfAt 
tributes-1) Then Err. Raise cmErrinvalidParam 
eterS 

0339 
0340 m VId=vStruct(cmTaskId) 
0341 m sName=VStruct(cmTaskName) 

update my values from the Structure 

0342 m vPerformer.Id=vstruct(cmTaskPerform 
erId) 

0343) 
0344 m sDescription=VStruct(cmTaskDescrip 
tion) 

0345 Exit Sub 
0346 ErrorHandler: 

0347) Err. Raise Err. Number 
0348 End Sub 
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Cloning Business Objects 
0349. Overview 
0350. Often a copy of a business object 207 is made. 
Cloning is a way to implement this kind of functionality by 
encapsulating the copying proceSS in the BO 207 itself. 
Controllers 206 that need to make tentative changes to a 
business object 207 simply ask the original BO 207 for a 
clone and make changes to the clone. If the user decides to 
save the changes, the controller 206 ask the original BO to 
update itself from the changes made to the clone. 
0351) Approach 
0352 Each BO 207 has a Clone method to return a 
shallow copy of itself. A shallow copy is a copy that doesn’t 
include copies of the other objects that the BO 207 refers to, 
but only a copy of a reference to those objects. For example, 
to clone a task, it does not give the clone a brand new claim 
object; it gives the clone a new reference to the existing 
claim object. Collections are the only exception to this 
rule-they are always copied completely Since they contain 
references to other BOS. 

0353. Each BO 207 also has an UpdateFromClone 
method to allow it “merge” a clone back in to itself by 
changing its attributes to match the changes made to the 
clone. 

0354) Example 

0355 CTask Business Object 
0356) Public Function Clone() As CTask 

0357) 
0358) 
0359 
0360) 
0361) 
0362 

0363) 
0364) 
0365) 
0366) 
0367) 
0368) 

0369) End With 
0370 Set Clone=tskClone 
0371) Exit Function 

0372 ErrorHandler: 
0373) Err. Raise Err.Number 

0374 End Function 
0375 Public Sub UpdateFromClone(tskClone As 
CTask) 
0376) On Error Goto ErrorHandler 

On Error Goto ErrorHandler 

create clone object 
Dim tskclone AS CTask 

Set tskClone=New CTask 

fill clone with my data 
With tskClone 

Id=m vid 
Name=m sName 
PerformerId=m vPerformerId 
Set .Performer=m prfperformer 

Description=m sDescription 
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0377 set my values equal to the clone's values 
0378 With tskClone 
0379 m wid=.ID 
0380 m sName=.Name 
0381 m vPerformerId=.PerformerId 
0382 Set m prfPerformer=.Performer 

0383) 
0384 m sDescription=. Description 

0385) End With 
0386 Exit Sub 

0387) ErrorHandler: 
0388 Err. Raise Err. Number 

0389) End Sub 

Half-Baked Business Objects 
0390. Overview 
0391 BOs 207 occasionally are filled only half-full for 
performance reasons. This is done for queries involving 
multiple tables that return large data Sets. Using half-baked 
BOs 207 can be an error prone process, so it is essential that 
the half-baking of BOS are carefully managed and contained. 
0392. In most applications, there are two kinds of win 
dows-search windows and edit/detail windows. Search 
windows are the only windows that half-bake BOs 207. 
Generally, half-baking only is a problem when a detail 
window expecting a fully-baked BO receives a half-baked 
BO from a search window. 

0393) Approach 
0394) Detail windows refresh the BOs 207 they are 
passed by the Search windows, regardless of whether or not 
they were already fully-baked. This addresses the problems 
asSociated with passing half-baked BOS and also helps 
ensure that the BO 207 is up-to-date. 
0395. This approach requires another type of method 
(besides Get, Add, Update, and Delete) on the CCA 208: a 
Refresh method. This method is very similar to a Get method 
(in fact, it calls the same method on the Server component) 
but is unique because it refreshes the data in objects that are 
already created. The detail window's controller 206 calls the 
appropriate CCA 208 passing the BO 207 to be refreshed, 
and may assume that, when control returns from the CCA 
208, the BO 207 will be up-to-date and fully-baked. 
0396 This is may not be necessary if two windows are 
very closely related. If the first window is the only window 
that ever opens the Second, it is necessary for the Second 
window to refresh the BO 207 passed by the first window if 
it knows that the BO 207 is baked fully enough to be used. 

CCAS 

0397 CCAS 208 are responsible for transforming data 
from row and columns in a recordset to business objects 207, 
and for executing calls to Server components 222 on behalf 
of controllers 206. 
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Retrieving Business Objects 
0398. Overview 
0399. After asking a component to retrieve data, the CCA 
208 marshals the data returned by the component into 
business objects 207 that are used by the UI Controller 206. 
0400. Approach 
04.01 The marshaling process is as follows: 
0402 CCAS 208 call GetRows on the recordset to get a 
copy of its data in a variant array in order to release the 
recordset as Soon as possible. A method exist to coordinate 
the marshaling of each recordset returned by the component. 
0403. Only one recordset is coordinated in the marshaling 
process of a single method. A method exist to build a BO 
from a single row of a recordset. This method is called once 
for each row in the recordset by the marshaling coordination 
method. 

04.04 Example 
04.05) Task CCA 
0406 Public Function GetAllTasks() As Collection 

0407 On Error Goto ErrorHandler 
0408 call a helper method to retrieve tasks 
04.09 Dim vRows AS Variant 
0410 vRows=Retrieve AllTasks 
0411 Dim i AS Integer 
0412 Dim task. As CTask 
0413 Dim colTasks AS Collection 
0414 Set colTasks=New Collection 
0415 vRows is dimmed as column, row. Loop 

til I run out of rows. 

0416) For i=0 To Ubound(vRows, 2) 
0417 build BO using helper method 
0418 Set task=BuildTaskFrom Row(vRows, i) 
0419 add to collection with ID as the key 
0420 colTasks. Add task, task. Id 

0421) Next i 
0422 Set MarshalTasks=colTasks 
0423 Exit Function 

0424) ErrorHandler: 
0425) Err. Raise Err. Number 

0426) End Function 
0427 Private Function RetrieveAllTasks() As Vari 
ant 

0428. On Error Goto ErrorHandler 
0429 call my component and get a recordset full 
of all tasks 

0430 Dim rs. As ADOR.Recordset 
0431 Set rS=tskComp. GetAllTasks() 
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0432) 
0433) 
04:34) 
0435) 
0436 
0437 

0438 ErrorHandler: 
0439 Err. Raise Err. Number 

0440 End Function 
0441) Private Function BuildTaskFrom Row(vRows 
AS Variant, nCurrentRow AS Integer, Optional task 
As CTask) As CTask 
0442. On Error Goto ErrorHandler 

get data in variant array from the recordset 
GetAllTaskS=rs.GetRows 

release the recordset ASAP 

rS.Close 

Set rS=Nothing 
Exit Function 

0443 create task if it wasn’t passed 
0444) If task Is Nothing Then Set task=New 
CTask 

0445 fill task with data 
0446. With task 
0447 Id=vRows(0, nCurrentRow) 
0448 Name=vRows(1, nCurrentRow) 
0449) PerformerId=vRows(2, nCurrent Row) 
0450 
0451) Description=vRows(32, nCurrentRow) 

04.52 End With 
0453 Set BuildTaskFrom Row=task 
0454) Exit Function 

0455 ErrorHandler: 
04:56 Err. Raise Err. Number 

0457) End Function 

Refreshing Business Objects 

0458. Overview 
0459. The logic to refresh BOs 207 is very similar to the 
logic to create them in the first place. A “refresh' method is 
very similar to a “get method, but must use BOs 207 that 
already exist when carrying out the marshalling process. 
0460) Example 

0461) Task CCA 
0462 Public Sub RefreshTask(task. As CTask) 
0463 
0464) 
0465 
0466) 
0467) 
0468 

On Error Goto ErrorHandler 

call a helper method to retrieve tasks 
Dim vRow AS Variant 

vRow=RetrieveTaskwith Id(task.Id) 
BuildTaskFrom Row vRow, i, task 
Exit Sub 

Jul. 7, 2005 

0469 ErrorHandler: 
0470 Err. Raise Err. Number 

0471) End Sub 
0472. Private Function RetrieveTaskWith Id(vid As 
Variant) AS Variant 
0473) On Error Goto ErrorHandler 
0474 call my component and get a recordset full 
of all tasks 

0475 Dim rs. As ADOR.Recordset 
0476] Set rs=tskComp.GetTaskWith Id(vId) 
0477) 
0478) 
0479) 
0480 
0481) 
0482 

0483 ErrorHandler: 
0484) Err. Raise Err. Number 

0485 End Function 

get data in variant array from the recordset 
RetrieveTaskWith Id=rs.Get Rows 

release the recordset ASAP 

rS. Close 

Set rS=Nothing 
Exit Function 

Adding Business Objects 
0486) Overview 
0487 Controllers 206 are responsible for creating and 
populating new BOs 207. To add a B.O 207 to the database, 
the controller 206 must call the CCA 208, passing the 
business object 207 to be added. The CCA 208 calls the 
AsStruct method on the BO 207, and pass the BO structure 
down to the component to be saved. It then updates the BO 
207 with the ID and timestamp generated by the server. Note 
the method on the CCA 208 just updates the BO 207. 
0488. Example 

0489 Task CCA 
0490 Public Sub AddTask(task As CTask) 

0491. On Error Goto ErrorHandler 
0492 call component to add task passing a task 
Structure 

0493 Dim vidAndTimestamp AS Variant 
0494 VIdAndTimestamp=tskComp. AddTask 
(task. AsStruct()) 

0495) 
0496) 
0497 task.TimeStamp=vldAndTimestamp(1) 

0498 Exit Sub 
0499) ErrorHandler: 

0500) Err. Raise Err.Number 
0501) End Sub 

update ID and TimeStamp on task 
task.Id=VIdAndTimestamp(0) 
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Updating Business Objects 
0502. Overview 
0503) The update process is very similar to the add 
process. The only difference is that the server component 
only returns a timestamp, since the BO already has an ID. 
0504 Example 

0505) Task CCA 
0506) Public Sub UpdateTask(task. As CTask) 

0507. On Error Goto ErrorHandler 
0508) call component to update task passing a 
task structure 

0509 Dim TimeStamp As Long 
0510 ITimeStamp=tskComp. AddTask(task. As 
Struct()) 

0511 update Timestamp on task 
0512 task.TimeStamp=1TimeStamp 

0513) Exit Sub 
0514 ErrorHandler: 

0515) Err. Raise Err.Number 
0516) End Sub 

Deleting Business Objects 
0517 Deleting Overview 
0518) Like the add and the update methods, delete meth 
ods take a business object 207 as a parameter and do not 
have a return value. The delete method does not modify the 
object 207 it is deleting since that object will soon be 
discarded. 

0519) Example 

0520 

0521) Public Sub DeleteTask(task. As CTask) 

Task CCA 

0522. On Error Goto ErrorHandler 
0523) call component to update task passing a 
the ID and Timestamp 

0524) 
tamp 

0525) Exit Sub 
0526) ErrorHandler: 

tskComp. DeleteTask task.Id, task. TimeS 

0527) Err. Raise Err. Number 
0528 End Sub 

Server Component 

0529 Server components 222 have two purposes: enforc 
ing business rules and carrying out data access operations. 
They are designed to avoid duplicating logic between func 
tions. 
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Designing for Reuse 
0530 Enforcing Encapsulation 
0531) Each server component 222 encapsulates a single 
database table or a set of closely related database tables. As 
much as possible, Server components 222 select or modify 
data from a single table. A component occasionally selects 
from a table that is "owned” or encapsulated by another 
component in order to use a join (for efficiency reasons). A 
server component 222 often collaborates with other server 
components to complete a business transaction. 
0532 Partioning Logic between Multiple Classes 
0533) If the component becomes very large, it is split into 
more than one class. When this occurs, it is divided into two 
classes-one for business rules and one for data access. The 
business rules class implements the component's interface 
and utilizes the data access class to modify data as needed. 
0534) Example 

0535) Private Function MarkTaskInError(vMsg As 
Variant, VTaskId AS Variant, Timestamp AS Vari 
ant, sReason AS String) AS Long 
0536. On Error GoTo ErrorHandler 
0537) Const cmMethodName="MarkTaskInEr 
ror' 

0538 set the SQL statement 
0539 Dim sSQL As String 
0540 sSQL=cmSQLMarkTaskInError 
0541) get a new timestamp 
0542 Dim.lNewTimeStamp As Long 
0543 
0544) create and fill a collection of arguments to 
be merged with 

0545) the SQL by the Execute(Ouery method 
0546) Dim colArgs AS Ccollection 
0547. Set colArgs=New CCollection 
0548. With colArgs 

lNewTimeStamp=GetTimeStamp() 

0549. Add NewTimeStamp 
0550 Add cm DBBooleanTrue 
0551) Add sReason 
0552) Add vTaskId 
0553) Add Timestamp 

0554) End With 
0555 
0556) Execute(Guery vMsg., cmupdate, sSQL, 
colArguments:=colArgs 

run the SQL and set my return value 

0557 MarkTaskInError=lNewTimeStamp 
0558 tell MTS I'm done 
0559) GetobjectContext.SetComplete 

Exit Function 0560 
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0561) ErrorHandler: 
0562 do error handling here 

0563) End Function 

Error Handling 

General Information 

0564) With the exception of “Class Initialize”, “Class 
Terminate’, and methods called within an error handler, 

every function or subroutine has a user defined On Error 
GoTo statement. The first line in each procedure is: On 
Error GoTo ErrorHandler. A line near the end of the proce 
dure is given a label “ErrorHandler'. (Note that because line 
labels in VB 5.0 have procedure Scope, each procedure can 
have a line labeled “ErrorHandler”). The ErrorHandler label 
is preceded by a Exit Sub or Exit Function statement to 
avoid executing the error handling code when there is no 
CO. 

0565 Errors are handled differently based on the mod 
ule's level within the application (i.e., user interface mod 
ules are responsible for displaying error messages to the 
user). 
0566 All modules take advantage of technical architec 
ture to log messages. Client modules that already have a 
reference to the architecture call the Log Manager object 
directly. Because Server modules do not usually have a 
reference to the architecture, they use the LogMessage() 
global function complied into each Server component. 

0567 Any errors that are raised within a server compo 
nent 222 are handled by the calling UI controller 206. This 
ensures that the user is appropriately notified of the error and 
that business errors are not translated to unhandled fatal 
COS. 

0568 All unexpected errors are handled by a general 
error handler function at the global Architecture module in 
order to always gracefully shut-down the application. 

Server Component Errors 

0569. The error handler for each service module contains 
a Case Statement to check for all anticipated errors. If the 
error is not a recoverable error, the logic to handle it is first 
tell MTS about the error by calling Get ObjectContext.Se 
tAbort(). Next, the global LogMessage() function is called 
to log the short description intended for level one Support 
personnel. Then the LogMessage() function is called a 
Second time to log the detailed description of the error for 
upper level Support perSonnel. Finally, the error is re-raised, 
So that the calling function will know the operation failed. 

0570 A default Case condition is coded to handle any 
unexpected errors. This logs the VB generated error then 
raises it. A code Sample is provided below: 

0571 Following is an example of how error handling in 
the task component is implemented when an attempt is made 
to reassign a task to a performer that doesn’t exist. Executing 
SQL to reassign a task to a non-existent performer generates 
a referential integrity violation error, which is trapped in this 
error handler: 
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Class Declarations 
Private Const cmClassName = "CTaskComp" 
Public Sub ReassignTask(...) 

On Error GoTo ErrorHandler 
Private Const cmMethod.Name = “ReassignTask 
Private Const cmErrReassignTask = “Could not reassign 

task. 

logic to reassign a task 

GetObjectContext.SetComplete 
Exit Sub 

ErrorHandler: 
Dim sShortDescr As String 
sShortDescr = cmErrReassignTask 
log short description as warning 

LogMessage VMsg, Err. Number, cmSeverityWarning, 
cmClassName, cmMethodName, sShortDescr 

Dim sLongDescrAs String 
Select Case Err.Number 

Case cmErrRefIntegrityViolation 
GetObjectContext. SetAbort 
sLongDescr = "Referential integrity violation - 

tried" 
& "to reassign task to a non-existant 

performer." 
& "Association ID: " & SASSnId 
& "Association Type: " & SAssnType 
& "Old Performer Id: " & SOldPerformerId 
& "New Performer Id: " & sNewPerformerId 

log long description as severe 
LogMessage vMsg, Err. Number, cm SeveritySevere, 

cmClassName, cmMethodName, 
sLongDescr 

Err.Raise Err. Number 

more error handling 

Case Else 
let architecture handle unanticipated error 

Dim nResumeCode. As Integer 
nResumecode = General ErrorHandler(vMsg, cmServer, 

cmClassName, cm Method.Name) 
Select Case mResumeCode 

Case cmirrorResume 
Resume 

Case cmirrorResumeNext 
Resume Next 

Case cmErrorxit 
Exit Sub 

Case Else 
GetObjectContext. Abort 
Err.Raise Err. Number 

End Select 
End Select 

End Sub 

CCAS, CCIS, Business Objects, and Forms 

0572 All CCI's, CCA's, Business Objects, and Forms 
raise any error that is generated. A code Sample is provided 
below: 

0573) Sub SubName() 

0574. On Error GoTo ErrorHandler 

0575) <the procedure's code here> 

0576) 

0577) Exit Sub 
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0578) ErrorHandler: 
0579) Err. Raise Err.Number 

0580 End Sub 
User Interface Controller Errors 

0581. The user interface controllers 206 handle any errors 
generated and passed up from the lower levels of the 
application. UI modules are responsible for handling what 
ever errors might be raised by Server components 222 by 
displaying a message box to the user. 
0582) Any error generated in the UI's is also displayed to 
the user in a dialog box. Any error initiated on the client is 
logged using the LogMessage() procedure. Errors initiated 
on the Server will already have been logged and therefore do 
not need to be logged again. 
0583 All unexpected errors are trapped by a general error 
method at the global architecture module. Depending on the 
value returned from this function, the controller may resume 
on the Statement that triggered the error, resume on the next 
Statement, call its Quiesce function to shut itself down, or 
call a Shutdown method on the application object to shut 
down the entire application. 
0584) No errors are raised from this level of the applica 
tion, Since controllers handle all errors. A code Sample of a 
controller error handler is provided below: 

Class Constants 
Private Const cmClassName As String = “CComponentName> 
Sub SubName() 

On Error GoTo ErrorHandler 
Const cmMethod.Name As String = “-Method.Name> 

<the procedure's code here> 

Exit Sub 
ErrorHandler: 

Select Case CStr(Err. Number) 
Case ... 

display the error to the user 
perform any necessary logic 

Exit Sub (or Resume, or Resume Next) 

Case Else 
Dim nResumeCode. As Integer 
nResumecode = General ErrorHandler(vMsg, 

cmController, cmClassName, cm Method.Name) 
Select Case CStr(nResumeCode) 

Case cmirrorResume 
Resume 

Case cmirrorResumeNext 
Resume Next 

Case cmErrorxit 
Exit Sub 

Case cmErrorOuiesce 
Quiesce 

Case Else 
objApp.SHUTDOWN 

End Select 
End Select 

End Sub 

Localization 

0585. The CBAM application is constructed so that it can 
be localized for different languages and countries with a 
minimum effort or conversion. 
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Requirements and Scope 

0586 The CBAM architecture provides support for cer 
tain localization features: 

0587 Localizable Resource Repository; 

0588 Flexible User Interface Design; 

0589 Date Format Localization; and 
0590 Exposure of Windows Operation System Local 
ization Features. 

Localization Approach Checklist 

Best 
Practices and 
Assumptions 

Supported via 
Architecture 

Service 

Supported via 
Architecture 

APIs 
Localization 
Feature 

Language Code M 
(Locale Identifier) 
Time Zones 
Date?Time 
Name 
Telephone Numbers 
Functions to Avoid 
Weights and Measures 
Money 
Addresses/Address 
Hierarchies 
Menus, Icons, 
Labels/Identifiers 
on Windows 
Messages/Dialogs 
String Functions, 
Sort Order and 
String Comparison 
Code Tables 
Drop-Down Lists 
Form & Correspondence 
Templates 
Online and Printed 
Documentation 
Database (DB2) 
3' Party Controls 
Miscellaneous 

y 

I 
Localizable Literals Repository 

0591. The CBAM application has an infrastructure to 
Support multiple languages. The architecture acts as a cen 
tralized literals repository via its Codes Table Approach. 
0592. The Codes Tables have localization in mind. Each 
row in the codes table contains an associated language 
identifier. Via the language identifier, any given code can 
Support Values of any language. 

Flexible Interface 400 

0593. Flexible user interface 400 and code makes cus 
tomization easy. The FIG. 4 illustrates how different lan 
guages are repainted and recompiled. For example, both a 
English UI 404, and a French UI 406 are easily accommo 
dated. This entails minimal effort because both UI's share 
the same core code base 402. Updates to the U's are merely 
be a Superficial change. 
0594 Generic graphics are used and overcrowding is 
avoided to create a user interface which is easy to localize. 
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Data Localization 

0595 Language localization settings affect the way dates 
are displayed on UI's (user interfaces). The default system 
display format is different for different Language/Countries. 
For Example: 

0596) English (United States) displays “mm/dd/yy” 
(e.g., “May 05/16/98) 

0597 English (United Kingdom) displays “dd/mm/ 
yy” (e.g., “16/05/98). 

0598. The present inventions UI's employ a number of 
third-party date controls including Sheridan Calendar Wid 
gets (from Sheridan Software) which allow developers to set 
predefined input masks for dates (via the controls Property 
Pages; the property in this case is “Mask'). 
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0604) sDB2Date=FormatS(SSDateCombol. Date, 
cmDB2Date AndTime) 

0605 txtDB2String.Text=sDB2Date 

0606) End Sub 

Leverage Windows Operation System 
0607. The CBAM architecture exposes interface methods 
on the RegistryService object to access locale Specific values 
which are set from the control panel. 

0608. The architecture exposes an API from the Regis 
tryService object which allows access to all of the informa 
tion available in the control panel. Shown below is the 
signature of the API: 

GetRegionalInfo(Info AS RegionalInfo). As String 
Where Regional Info can be any of the values in the table below: 

Regional Info Values 

CmLanguageId CmDTDateSeparator cm DayLongNameMonday cm Month LongNameJan 
CmLanguageLocalized CmDTTimeSeparator cm DayLongNameTuesday cm Month LongNameFeb 
CmLanguageEnglish CmDTShortDateFormat cm DayLongNameWednesday cm Month LongName Mar 
CmLanguage Abbr CmLDTongDateFormat cm DayLongNameThursday cm Month LongNameApr 
CmLanguageNative CmDTTimeFormat cm DayLongNameFriday cm Month LongNameMay 
CmCountryId CmDTDateFormatOrdering cm DayLongNameSaturday cm Month LongNameJun 
CmCountryLocalized CmDTLongDateOrdering cm DayLongNameSunday cm Month LongNameJul 
CmCountryEnglish CmDTTimeFormatSpecifier cm Day AbbrNameMonday cmMonthlongNameAug 
Cmcountry Abbr CmDTCenturyFormatSpecifier cm Day AbbrNameTuesday cm Month LongNameSep 
CmCountryNative CmDTTimeWith LeadingZeros cm Day AbbrNameWednesday cm Month LongNameCct 
CmLanguageDefaultId CmDTDayWith LeadingZeros cm Day AbbrNameThursday cm Month LongNameNov 
CmCountryDefaultId CmDTMonthWith LeadingZeros cm Day AbbrNameFriday cm Month LongNameDec 

CmDTDesignator AM cm Day AbbrNameSaturday cmMonth AbbrNameJan 
CmDTDesignatorPM cm Day AbbrNameSunday cmMonth AbbrNameFeb 

0599 Although the Mask property can be manipulated, 
the default Setting is preferably accepted (the default Setting 
for Mask is “0-System Default'; it is set at design time). 
Accepting the default System Settings eliminates the need to 
code for multiple locales (with Some possible exceptions), 
does not interfere with intrinsic Visual Basic functions Such 

as Date Add, and allowS dates to be formatted as Strings for 
use in SQL. 

0600 The test program illustrated below shows how a 
date using the English (United Kingdom) default System 
date format is reformatted to a user-defined format (in this 
case, a string constant for use with DB2 SQL statements): 

0601 Const cm DB2DateAndTime="mm-dd-yyyy 
h.mm.Ss' 

0602 Private Sub cmdConvToDB2 Click() 
0603 Dim sDB2Date As String 

cmMonth AbbrName.Mar 
cm Month AbbrNameApr 
cm Month AbbrNameMay 
cmMonth AbbrNameJun 
cmMonth AbbrNameJul 
cm Month AbbrNameAug 
cm Month AbbrNameSep 
cmMonth AbbrNameOct 
cmMonth AbbrNameNow 
cmMonth AbbrNameDec 

0609 Get RegionalInfo Example: 

0610 Private Sub ConmLand 1 Click() 
0611 MsgBox “This is the language id for 
English:” & GetRegionalInfo(cmLanguageId) 

0612) End Sub 

Logical Unit of Work 

0613) The Logical Unit of Work (LUW) pattern enables 
separation of concern between UI Controllers 206 and 
busineSS logic. 
0614. Overview 
0.615 Normally, when a user opens a window, makes 
changes, and clicks OK or Save, a Server component 222 is 
called to execute a transaction that will Save the user's 
changes to the database. Because of this, it can be Said that 
the window defines the boundary of the transaction, Since 
the transaction is committed when the window closes. 
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0616) The LUW pattern is useful when database trans 
actions span windows. For example, a user begins editing 
data on one window and then, without Saving, opens another 
window and begins editing data on that window, the Save 
process involves multiple windows. Neither window con 
troller 206 can manage the Saving process, Since data from 
both windows must be saved as an part of an indivisible unit 
of work. Instead, a LUW object is introduced to manage the 
Saving process. 

0617 The LUW acts as a sort of “shopping bag". When 
a controller 206 modifies a business object 207, it puts it in 
the bag to be paid for (saved) later. It might give the bag to 
another controller 206 to finish the shopping (modify more 
objects), and then to a third controller who pays (asks the 
LUW to initiate the save). 
0618 Approach 
0619 Controllers 206 may have different levels of LUW 
“awareness: 

0620 Requires New: always creates a new LUW; 
0621 Requires: requires an LUW, and creates a new 
LUW only if one is not passed by the calling controller; 

0622 Requires Existing: requires an LUW, but does 
not create a new LUW if one is not passed by the 
calling controller. Raises an error if no LUW is passed; 
and 

0623) Not Supported: is not capable of using an LUW. 
0624 Controllers 206 that always require a new LUW 
create that LUW in their ArchInitClass function during 
initialization. They may choose whether or not to involve 
other windows in their LUW. If it is desirable for another 
window to be involved in an existing LUW, the controller 
206 that owns the LUW passes a reference to that LUW 
when it calls the App Object 202 to open the second window. 
Controllers 206 that require an LUW or require an existing 
LUW accept the LUW as a parameter in the ArchInitClass 
function. 

0625 LUWs contain all the necessary logic to persist 
their “contents' the modified BOs 207. They handle call 
ing methods on the CCA208 and updating the BOs 207 with 
new IDS and/or timestamps. 

Architecture API Hierarchy 
0626. Following is an overview of the architecture object 
model, including a description of each method and the 
parameters it accepts. Additional Sections address the con 
cepts behind Specific areas (code caching, message logging, 
and data access) in more detail. 

Arch Object 
0627 FIG. 5 depicts the current properties on the Arch 
Object 200. 
0628. The following are APIs located on the Arch Object 
200 which return either a retrieved or created instance of an 
object which implements the following interfaces: 

0629 CodesMan() 500; 
0630 TextMan() 502; 
0631) IdMan() 504; 
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0632) RegMan() 506; 
0633 LogMan() 508; 
0634) ErrMan() 510; 
0635) UserMan() 512; and 
0636) SecurityMan() 514. 

0637 ASMsgStruct() 
0638. This method on the Arch Object returns a variant 
Structure to pass along a remote message. 
0639 Syntax: 

0640 Public Function ASMsgStruct() As Variant 
0641 End Function 

0642 Example 
0643) Dim vMsg AS Variant 
0644 VMsg=objArch. ASMsgStruct 

CodesMan 

0.645. The following are APIs located on the interface of 
the Arch Object 200 named Codes.Man 500: 

0646 CheckCacheFreshness(); 
0647 FillControl(ctlControl, nCategory, nFillType, 

nCodeStatus), colASSignedCodes); 
0648 FilterCodes(colAllCodes, nCodeStatus); 
0649 GetCategory Codes(nCategory); 
0650) GetCodeObject(nCategory, sGode); 
0651) GetResourceString(1Stringld); 
0652 GetServerDate(); 
0653) RefreshCache?); 
0654) RemoveValidDates(sCode, colPassedInAS 
signedCodes); and 

0655. SetServerDate(dtServerDate). 
0656 CheckCacheFreshness() 
0657 Checks whether the cache has expired, if so 
refresh. 

0658) Syntax: 

0659 Private Sub CheckCacheFreshness() 
0660 End Sub 

0661 Example: 

0662 CheckCachefreshness 
0663 FillControl() 
0664) This API is used to fill listboxes or comboboxes 
with values from a list of Code.Decodes. Returns a collection 
for Subsequent lookups to Code objects used to fill controls. 
0665 Syntax: 

0666) Public Function FillControl(ctlControl As 
Object, incategory AS Code.DecodeCats, nEillType 
As Code.DecodeLengths, Optional nGodeStatus AS 
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Code.DecodeFilters=cmValidCodes, Optional colAS 
signedCodes AS CCollection) As CCollection 

0667 End Function 

0668 Parameters: 
0669 ctlControl: A reference to a passed in listbox or 
combobox. 

0670) incategory: The integer based constant which 
classified these Code.Decodes from others. Several of 
the valid constants include: 

0671 cmCatTaskType=1 

0672 cmCatSource 

0673) cmCatTaskStatus 
0674) nFillType: The attribute of the Code.Decode 
which you want to fill. Several of the valid values 
include: 

0675 cmcode 

0676 cmShortDecode 
0677 cmLong Decode 

0678 nGodeStatus: Optional value which filters the 
Code Decodes according to their Effective and Expi 
ration dates. Several of the valid constants include: 

cmAllCodes 
cm PendingCodes 

Pending + Valid + Expired Codes 
Codes whose effective date is greater than the 
current date 

cmValidCodes Not Pending or Expired Codes 

0679 colAssignedCodes: Used when filling a control 
which should fill and include assigned values. 

0680 Example: 

0681 Declare an instance variable for States col 
lection on object Private colStates AS CCollection 

0682 Call FillControll API, and set local collection 
inst var to collection of codes which were used to fill 
the controll. This collection will be used for Subse 
quent lookups. 

0683 Set colStates=objArch.CodesMan. FillCon 
trol(form.CurrentForm.cboStates, cmCat States, 
cmLongDecode) 

0684 FilterCodes() 
0685. Returns a collection of code/decodes that are fil 
tered using their effective and expiration dates based on 
which nCodeStatus is passed from the fillcontrol method. 
0686) Syntax: 

0687 Private Function FilterCodes(colAllCodes As 
CCollection, nCodeStatus AS Code.DecodeFilters) 
AS CCollection 

0688 End Function 
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0689) Parameters: 
0690) colAllCodes: 
0691 nGodeStatus: 

0692) Example: 

0693 Set colFilteredCodes=FilterCodes(colCodes, 
nCodeStatus) 

0694 GetCategoryCodes() 
0695 Returns a collection of CCode objects given a valid 
category. 

0696) Syntax: 
0697) Public Function GetCategoryCodes(nGat 
egory AS Code.DecodeCats) As CCollection End 
Function 

0698 Parameters: 
0.699) nGategory: The integer based constant which 
classified these Code.Decodes from others. 

0700 Example: 
0701 Dim colMyStates. As CCollection 
0702 Set colMyStates=objArch.CodesMan.Get Cat 
egoryCodes(cmCatStates) 

0703 Below shows an example of looking up the 
Code value for the currently selected State. 

0704. With formCurrentForm.cboStates 
0705). If ListIndex>-1. Then 
0706) Dim objCode. As CCode 
0707 Set objcode=colStates(Item Data(ListIn 
dex)) 

0708 sStateCode=objCode.Code 

0709) End If 
0710) End With 

0711) GetCodeObject() 
0712 Returns a valid CCode object given a specific 
category and code. 
0713) Syntax: 

0714) Public Function GetCodeObject(nCategory 
As Code.DecodeCats, sGode AS String) As CCode 

0715) End Function 
0716 Parameters: 

0717 nGategory: The integer based constant which 
classified these Code.Decodes from others. 

0718 scode: A string indicating the Code attribute 
of the CodeIDecode object. 

0719 Example: 
0720 formCurrentForm.lblState=objArch.Codes 
Man.GetCodeObject(cmCatStates, “IL').LongDe 
code 
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0721) GetResourceString() 
0722) Returns a string from the resource file given a 
Specific String ID. 
0723) Syntax: 

0724 Private Function GetResourceString(1Stringld 
AS Long) AS String 

0725) End Function 
0726 Parameters: 

0727 1Stringld: The id associated with the string in 
the resource file. 

0728. Example: 
0729) sMsg=arch.CodesMan.GetResourceS 
tring(CLng(VMessage)) 

0730 GetServerDate() 
0731 Returns the date from the server. 
0732) Syntax: 

0733 Private Function GetServerDate() As Date 
0734 End Function 

0735. Example: 

0736. SetServerDate CCA.GetServerDate 

0737 RefreshCache?) 
0738 Refreshes all of the code objects in the cache. 
0739 Syntax: 

0740 Private Sub RefreshCached) 
0741 End Sub 

0742 Example: 

0743 m Cache. RefreshCache 
0744) RemoveValidCodes() 
0745) Removes all valid codes from the passed in 
assigned codes collection, which is used to see which codes 
are assigned and not valid. 
0746) Syntax: 

0747 Private Sub RemoveValidCodes(sCode As 
String, colPassedInAssignedCodes AS CCollection) 

0748) End Sub 
0749 Parameters: 

0750) 
0751) 

Sc. 

0752 Example: 

0753) RemoveValidCodes codCode.Code, colPassedI 
nASSignedCodes 

0754). SetServerDate() 
0755. Sets the server date. 

Scode: Name of code 

colPassedInASSignedCodes: Codes already in 
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0756) Syntax: 
0757 Private Sub SetServerDate(dtServerDate As 
Date) 

0758) End Sub 
0759 Parameters: 
0760 dtServerDate: Date of Server. 

0761) Example: 
0762. SetServerDate CCA.GetServerDate 

TextMan 

0763 The following are APIs located on the interface of 
the Arch Object 200 named TextMan 502. 

0764) PairUp Aposts(); 
0765) PairUp Amps(); and 
0766 MergeParms( ). 

0767 PairUp Aposts() 
0768 Pairs up apostrophes in the passed string. 
0769) Syntax: 

0770 Public Function PairUp Aposts.(soriginal 
String AS String) AS String 

0771) End Function 
0772 Parameters: 

0773) 
0774) Example: 

0775 Dimsstring As String 
0776. SString=objArch.TextMan. PairUp Apost 
s(“This is Monika’s string”) 

0777) 
String 

0778 PairUp Amps() 
0779 Pairs up ampersands in the passed string. 
0780) Syntax: 

0781 Public Function PairUp Amps(sOriginalString 
AS String) AS String 

0782 End Function 
0783 Parameters: 

0784) 
0785) Example: 

0786) Dimsstring As String 
0787 sString= 
objArch.TextMan. PairUp Amps(“Forms&Corr”) 
0788) 

0789 MergeParms() 
0790 Merges string with the passed parameters collec 
tion. 

0791) Syntax: 
0792) Public Function MergeParms(sString As 
String, colParms AS CCollection) As String 

SOriginalString: String passed in by the caller 

expected return: SString="This is Monika’s 

SOriginalString: String passed in by the caller 

expected return: SString="Forms&&Corr' 
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0793 End Function 
0794) Parameters: 

0795) 
0796 colParms. As Ccollection: collection of the 
parameters passed in by the caller 

0797 Example: 
0798 Dimsstring As String 
0799 sString=objArch.TextMan 
..MergeParms(SString, colparms) 

SoriginalString: String passed in by the caller 

IdMan 

0800 The following are APIs located on the interface of 
the Arch Object 200 named IdMan 504: 

0801) GetGUID(); 
0802 GetSequenceID(); 
0803 GetTimeStamp(); 
0804 GetTrackingNbr(); and 
0805 GetUniqueId(). 

0806 GetGUID() 
0807 Syntax: 

0808 Public Function GetGUID() 
0809 End Function 

0810) Example: 

0811 Dim vNew Guid AS Variant 
0812 vNew Guid=objArch.IdMan.GetGUID 

0813 GetSequenceId() 
0814. Syntax: 

0815) Public Function GetSequenceId(sTemplate 
Type AS CounterName) As String 

0816) End Function 
0817) Parameters: 

0818 sTemplateType:The string specifying the tem 
plate requesting a sequence id (i.e. cmCountFC= 
Forms & Corr) 

0819. Example: 
0820 formCurrentForm.txtTemplateNumber=ob 
jArch.IdMan.GetSequenceId(cmCountFC) 

0821) GetTimeStamp.() 
0822 SVntaX: y 

0823) Public Function GetTimeStamp() 
0824 End Function 

0825 Example: p 

0826 Dim nNewTimeStamp AS Long 
0827 nNewTimeStamp=objArch.IdMan.Get 
TimeStamp 

0828 GetTrackingNbr() 
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0829. Syntax: 
0830) Public Function GetTrackingNbr() 
0831 End Function 

0832) Example: 
0833 Set obTechArch=New CTechArch 
0834) sUniqueTrackNum=obTechArch.Id 
Man.GetTrackingNbr 

0835 GetUniqueId() 
0836) Syntax: 

0837) Public Function GetUniqueId() 
0838 End Function 

0839 Example: 
0840 Dim vUid AS Variant 
0841 vNewUid=objArch.IdMan.GetUniqueId 

RegMan 

0842) The following are APIs located on the interface of 
the Arch Object 200 named RegMan 506: 

0843 Get Cachel life(); 
0844) Get Client DSN(); 
0845) 
0846) 
0847) 
0848) 
0849) 
0850 
0851) 
0852) 
0853) 
0854) 
0855 
0856) 
0857 
0858) 
0859) 

GetComputerName(); 
GetDefaultAndValidate(); 
GetFCArchiveDirectory(); 
GetFCDistributionDirectory(); 
GetFCMasterDirectory(); 
GetFCUserDirectory(); 
GetFCWorkingDirectory(); 
GetHelpPath(); 

GetLocal Info(); 
GetLogLevel(); 
GetRegionalInfo(); 
GetReg Value(); 
GetServerDSN(); 
GetSetting(); 
GetTimerLogLevel(); 

0860) GetTimerLogPath(); and 
0861) GetUseLocalCodes(). 

0862 GetCachel life() 
0863) Syntax: 

0864) Public Function Get Cachel life() As String 
0865 End Function 

0866. Example: 
0867 Dims AS String 
0868 s=objArch.RegMan.GetCachel life 
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0869 GetClient DSN() 
0870 Syntax: 

0871] Public Function Get Client DSN() As String 
0872) End Function 

0873. Example: 
0874) Dims AS String 
0875 s=objArch.RegMan.Get Client DSN 

0876 GetComputerName() 
0877 Syntax: 

0878 Public Function Get ComputerName( ) As 
String 

0879 End Function 
0880 Example: 

0881. Dims AS String 
0882) 

0883 GetDefault.And Validate() 
0884) Syntax: 

0885 Private Function GetDefault.AndValidate(s- 
Key AS String) AS String 

0886) End Function 
0887 Parameters: 

0888 skey: The key within the registry of which the 
user is requesting (i.e.: Help Path) 

0889 Example: 
0890 Dim sDefault AS String 
0891 sDefault=objArch.RegMan.GetDefault.And 
validate(sKey) 

0892 GetFCArchiveDirectory() 
0893) Syntax: 

0894 Public Function GetFCArchiveDirectory( ) 
AS String 

0895) End Function 
0896. Example: 

0897 Dims AS String 
0898 s=objArch.RegMan.GetFCArchiveDirectory 

0899) GetFCDistribution Directory() 
0900 Syntax: 

0901) Public Function GetFCDistribution Directory.( 
) AS String 

0902 End Function 
XC 0903) Exampl 

0904 Dims AS String 
0905 s=objArch.RegMan.GetFCDistribu 
tion Directory 

0906 GetFCMasterDirectory() 

S=objArch.RegMan.GetcomputerName 
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0907 Syntax: 
0908) Public Function GetFCMasterDirectory() As 
String 

0909 End Function 
0910) Example: 

0911 Dims AS String 
0912 s=objArch.RegMan.GetFCMasterDirectory 

0913) GetFCUserDirectory() 
0914 Syntax: 

0915) Public Function GetFCUserDirectory( ) As 
String 

0916) End Function 
0917 Example: p 

0918) Dims AS String 
0919) s=objArch.RegMan.GetFCUserDirectory 

0920 GetFCWorkingDirectory() 
0921) Syntax: 

0922) Public Function GetFCWorkingDirectory( ) 
AS String 

0923) End Function 
0924 Example: 

0925 Dims AS String 
0926 s=objArch.RegMan.GetFCWorkingDirectory 

0927) GetHelp Path() 
0928 Syntax: 

0929) Public Function GetHelpPath() As String 
0930) End Function 

0931 Example: 
0932 Dims AS String 
0933 s=objArch.RegMan.GetHelp Path 

0934 GetLocal Info() 
ntaX: 0935 Sy 

0936 Public Function GetLocal Info() As String 
0937) End Function 
XC 0938 Exampl 

0939 Dims AS String 
0940 s=objArch.RegMan.GetLocal Info 

etLogLeve 0941 GetLogLevel 

0942 SwntaX: y 

0943) Public Function GetLogLevel() As String 
0944 End Function 

0945 Example: p 

0946 Dims AS String 
0947 s=objArch.RegMan.GetLogLevel 
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0948 GetRegionalInfo() 
0949 Allows access to all locale specific values which 
are set from control panel. 
0950) Syntax: 

0951) Public Function GetRegionalInfo(Info As 
RegionalInfo) AS String 

0952) End Function 
0953 Parameters: 

0954) Info: string containing the regional informa 
tion. Several of the valid constants include: 

cmLanguageId = &H1 
cmLanguageLocalized = &H2 
cmLanguageEnglish = &H1001 
cmLanguage Abbr = &H3 
cmLanguageNative = &H4 

language id 
localized name of language 
English name of language 
abbreviated language name 
native name of language 

0955) Example: 
0956) Dims AS String 
0957) s=objArch.RegMan.GetRegionalInfo 

0958) GetReg Value() 
0959) Syntax: 

0960 Public Function GetRegvalue() As String 
0961 End Function 

0962) Example: 
0963 Dims AS String 
0964 S=objArch.RegMan.GetRegvalue 

0965 GetServerDSN() 
0966) Syntax: 

0967) Public Function GetServerDSN() As String 
0968 End Function 

0969) Example: 
0970 Dims AS String 
0971) s=objArch.RegMan.GetServerDSN 

0972 GetSetting() 
0973 Get setting from the registry. 
0974 Syntax: 

0975 Public Function GetSetting(sKey As String) 
AS String 

0976) End Function 
0977 Parameters: 

0978 skey: The key within the registry of which the 
user is requesting (i.e.: Help Path) 

0979 Parameters: 
0980 GetHelpPath=GetSetting(cmRegHelpPath 
Key) 
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0981) GetTimerLogLevel() 
0982) Syntax: 

0983) Public Function GetTimerLogLevel( ) As 
String 

0984) End Function 
0985 Example: p 

0986) Dims AS String 
0987) s=objArch.RegMan.GetTimerLogLevel 

0988 GetTimerLogPath() 
0989 Syntax: 

0990 Public Function GetTimerLogPath( ) As 
String 

0991) End Function 
0992) Example: 

0993 Dims AS String 
0994) s=objArch.RegMan.GetTimerLogPath 

0995 GetUseLocalCodes() 
0996 Syntax: 

0997 Public Function GetUseLocalCodes( ) As 
String 

0998 End Function 
0999 Example: 

1000 Dims AS String 
1001 S=objArch.RegMan.GetUseLocalCodes 

1002 LPSTRToVBString() 
1003 Extracts a VB string from a buffer containing a null 
terminated String. 
1004 Syntax: 

1005 Private Function LPSTRToVBStringS(ByVal 
sS) 

1006) End Function 

LogMan 

1007. The following are APIs located on the interface of 
the Arch Object 200 named LogMan 508: 

1008 LogMessage(); 
1009 WriteToDatabase(); and 
1010) WriteToLocalLog(). 

1011 LogMessage() 
1012 Used to log the message. This function will deter 
mine where the message should be logged, if at all, based on 
its severity and the VMsg's log level. 
1013 Syntax: 

Public Sub LogMessage(vMsg As Variant, 
lSeverity As Long, 
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-continued 

sClassName As String, 
sMethod.Name As String, 
sVersion. As String, 
lErrorNum. As Long, 
OptionalsText As String = wbNullString) 

End Sub 

1014 Parameters: 
1015 VMsg: the standard architecture message 
1016 
1017 SClassName: the name of the class logging the 
meSSage 

1018 sMethodName: the name of the method log 
ging the message 

1019 sVersion: the version of the binary file (EXE 
or DLL) that contains the method logging message 

1020 
1021 SText: an optional parameter containing the 
text of the message. If omitted, the text will be 
looked up in a String file or the generic VB error 
description will be used 

1022) Example: 

1Severity: the Severity of the message 

lErrorNum: the number of the current error 

If Err. Number <> OThen 
log message 

Arch. LogMan. LogMessage(VMsg, cmSeverityFatal, 
“COrganizationCTLR', 

“InitForm', 
GetVersion(), Err. Number, Err. Description) 

re-raise the error 
Err.Raise Err. Number 

End If 

1023) WriteToDatabase() 
1024. Used to log the message to the database on the 
Server using the CLoggingComp. This function returns the 
Trackingld that is generated by the CLoggingObject. 
1025 Syntax: 

1026 Private Sub WriteToDatabase(vMsg AS Vari 
ant, msgToLog AS CMessage) 

1027) End Sub 
1028 Parameters: 

1029 vMsg: the standard architecture message 
1030 msgToLog: a parameter containing the text of 
the message. 

1031) Example: 
1032) If msgToLog Islloggable Atl level(m. 1 
Local LogLevel) Then WriteToDatabase VMsg, msg 
ToLog 

1033 End If 
1034) WriteToLocalLog() 
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1035 Used to log the message to either a flat file, in the 
case of Windows 95, or the NT Event Log, in the case of 
Windows NT. 

1036) Syntax: 
1037 Private Sub WriteToLocal Log(msgToLog As 
CMessage) 

1038) End Sub 
1039) Parameters: 

1040 msgToLog: a parameter containing the text of 
the message. 

1041 Example: 
1042 ErrorHandler: 

1043 WriteToIlocall log msgToLog 
1044) End Sub 

ErrMan 

1045. The following are APIs located on the interface of 
the Arch Object 200 named ErrMan 510: 

1046 HandleError(); 
1047 Raiseoriginal(); 
1048 ResetError(); and 
1049 Update(). 

1050 HandleError() 
1051. This method is passed through to the general error 
handler in MArch.bas 

1052 Syntax: 
1053) Public Function HandleError(vMsg As Vari 
ant, nCompType AS CompType, SClassName AS 
String, sMethodName AS String) As ErrResume 
Codes 

1054 End Sub 
1055) Parameters: 

1056 vMsg: General Architecture Information 
1057 nGompType: Contains tier information (Cli 
ent or Server) 

1058 SClassName: Class which raised the error. 
1059 sMethodName: Method which raised the 
CO. 

1060 RaiseCoriginal() 
1061. This method is used to Reset the error object and 
raise. 

1062 Syntax: 
1063) Public Sub RaiseCoriginal() 
1064) End Sub 

1065. Example: 
1066 objArch. ErrMan.RaiseOriginal 

1067 ResetError() 
1068 This method is used to reset attributes. 



US 2005/0149376 A1 

1069 SwntaX: y 

1070 Public Sub ResetError() 
1071) End Sub 

1072) Example: 

1073 objArch. ErrMan. ResetError 
1074 Update() 
1075. This method is used to update attributes to the 
values of VBs global Error object. 
1076 Syntax: 

1077) Public Sub Update() 
1078) End Sub 

1079. Example: 
1080 objArch. ErrMan.Update 

USerMan 

1081) The following are APIs located on the interface of 
the Arch Object 200 named UserMan 512. 

1082) UserId; 
1083) 
1084) 
1085 
1086) 
1087) 
1088) 
1089) 

Employeed; 
EmployeeName; 

EmployeefirstName; 
EmployeeLastName; 
EmployeeMiddleInitial; 
GetAuthorizedEmployees, 

IsSuperOf(); 

1090 IsRelativeOf(); and 
1091) IsInRole(). 

1092) UserId() 
1093) Syntax: 

1094) Public Property Get UserId() As String 
1095) End Property 

1096 Example: 

1097 Dim sNewUserId As String 
1098 sNewUserId=objArch.UserMan.UserId 

1099 EmployeeId() 
1100 Syntax: 

1101 Public Property Get EmployeeId() As String 
1102 End Property 

1103 Example: 
1104) Dim sNewEmployeed AS String 

STNCWE)OWCCO-OAC. USCVE 1105 sNewEmployeeId=objArch.UserMan.E 
ployeed 

1106) EmployeeName() 
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1107 Syntax: 
1108 Public Property Get EmployeeName() As 
String 

1109 End Property 
1110) Example: 

1111 Dim sName AS String 
1112) 

1113) Employee FirstName() 
1114 Syntax: 

1115) Public Property Get Employee FirstName() As 
String 

1116) End Property 
XC 1117 Exampl 

1118) Dim sFName. As String 
1119) 
Name 

1120 EmployeeLastName() 
1121) Syntax: 

1122) Public Property Get EmployeeLastName()AS 
String 

1123) End Property 
1124 Example: 

1125 Dim sLName As String 
1126 sLName=objArch.UserMan. EmployeeLast 
Name 

1127 EmployeeMiddleInitial() 
1128) Syntax: 

1129. Public Property Get EmployeeMiddleInitial() 
AS String 

1130) End Property 
1131) Example: 

1132) Dim SMI AS String 
1133 sMI=objArch.UserMan.EmployeeMid 
dleInitial 

1134 GetAuthorizedEmployees() 

sName=objArch.UserMan.EmployeeName 

SEName=objArch.UserMan. Employeefirst 

1135 Creates a collection of user's Supervisees from the 
dictionary and returns GetAuthorizedEmployees-collec 
tion of authorized employees 
1136) Syntax: 

1137) Public Function GetAuthorizedEmployees( ) 
AS Ccollection 

1138 End Function 
1139 Example: p 

1140 Dim colAuth AS Collection 
1141 colAuth=objArch.UserMan. GetAuthorize 
dEmployees 

1142 IssuperOf() 
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1143 Checks if the current user is Supervisor of the 
passed in user. 
1144 Syntax: 

1145) Public Function IsSuperOf(sEmpId AS String) 
AS Boolean 

1146) End Function 
1147 Parameters: 

1148 
ber 

1149 Example: 
1150 Dim bisSuperOfMonika As Boolean 
1151 bisSuperOfMonika=objArch.UserMan.IsSu 
perOf(“TS012345”) 

1152) IsRelative Of() 
1153 Checks if the passed in user is relative of the 
Current uSer. 

1154). Syntax: 
1155) Public Function IsRelativeOf(sEmpId As 
String) As Boolean 

1156) End Function 
1157 Parameters: 

1158] 
ber 

1159 Example: 

1160 Dim bisRelativeOfMonika As Boolean 
1161 blsRelativeOfMonika=objArch.UserMan.Is 
Relative Of(“TS012345”) 

1162) IsInRole() 
1163 Checks to see if the current user is in a certain role. 
1164 Syntax: 

1165 Public Function IsInRole(sRole AS String) As 
Boolean 

1166 End Function 
1167 Parameters: 

1168) 
1169 Example: 

1170 DimbsInRoleTaskLibrarian As Boolean 
1171 bls.InRoleTaskLibrarian=objArch.UserMan 
.IsInRole(“TA”) 

SEmplod: String containing Employee ID num 

SEmplod: String containing Employee ID num 

SRole: String containing role 

Security Man 
1172. The following APIs are located on the interface of 
the Arch Object 200 named SecurityMan 514. 

1173) EvalClaimRules; 
1174 EvalFileNoteRules; 
1175 EvalFormsCorrRules; 
1176) EvalOrgRules; 
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1177 EvalRunApplicationRules; 

1178 EvalRunEventProcRules; 
1179 EvalTaskTemplateRules; 

1180 EvaluserProfilesRules; 
1181 IsOperauthorized; 

1182 GetUserId; and 
1183. OverrideUser. 

1184 EvalClaimRules() 
1185. This API references business rules for claim secu 
rity checking and returns a boolean if rules are met. 
1186) Syntax: 

1187 Private Function EvalClaimRules(IBasicop 
AS cm BasicOperations, vContextData AS Variant) 
AS Boolean 

1188 End Function 
1189 Parameters: 

1190 Basicop: a basic operation the current user is 
wishing to perform (i.e. Delete) 

1191 vContextData: a variant array holding relevant 
business objects or other information. 

1192. Example: 
1193) Select Case IOperation 
1194) Case cmWorkOnClaim 

1195 IsOperauthorized=EvalClaimRules(cm 
View, vContextData) And EvalclaimRules(c- 
mEdit, vContextData) 

1196. EvalFileNoteRules() 
1197) This API references business rules for FileNote 
Security checking and returns a boolean if rules are met. 
1198 Syntax: 

1199 Private Function EvalFileNoteRules(IBasicop 
AS cm BasicOperations, vContextData AS Variant) 
AS Boolean 

1200 End Function 
1201 Parameters: 

1202 Basicop: a basic operation the current user is 
wishing to perform (i.e. Delete) 

1203 vContextData: a variant array holding rel 
evant business objects or other information. 

1204 Example: 
1205) Select Case IOperation 
1206 Case cm DeleteFileNote 

1207 IsOperauthorized=EvalFileNoteRules(cm 
Delete, vContextData) 

1208 EvalFormsCorrRules() 
1209. This API references business rules for Forms and 
Corr Security checking and returns a boolean if rules are met. 
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1210) Syntax: 

1211 Private Function EvalFormsCorrRules(IBasi 
cop AS cm BasicOperations) AS Boolean 

1212 End Function 
1213 Parameters: 

1214 IBasicop: a basic operation the current user is 
wishing to perform (i.e. Delete) 

1215 Example: p 

1216 Select Case 10peration 

1217 Case cm Maintain FormsCorr 
1218 IsOperauthorized=EvalFormsCor 
rRules(cmEdit) And EvalFormsCorrRules(cm 
Delete) And EvalFormsCorrRules(cmAdd) 

1219 EvalOrgRules() 
1220. This API references business rules for Event Pro 
ceSSor Security checking and returns a boolean if rules are 
met. 

1221) Syntax: 

1222 Private Function EvalOrgRules(IBasicop As 
cmBasicOperations) As Boolean 

1223) End Function 
1224 Parameters: 

1225 lBasicop: a basic operation the current user is 
wishing to perform (i.e. Delete) 

1226 Example: p 

1227 Select Case 10peration 

1228 Case cm MaintainOrg 
1229 IsOperauthorized=EvalOrgRules(cmAdd) 
And EvalOrgRules(cmEdit) And EvalOr 
gRules(cm Delete) 

1230 EvalRunApplicationRules() 
1231. This API references business rules for running the 
application and returns a boolean if rules are met. 
1232 Syntax: 

1233 Private Function EvalRunApplicationRules(1- 
BasicOp AS cm BasicOperations) As Boolean 

1234 End Function 

1235 Parameters: 
1236 lBasicOp: a basic operation the current user is 
wishing to perform (i.e. Delete) 

1237 Example: p 

1238) Select Case 10peration 
1239 Case cmRunApplication 
1240 IsOperauthorized=EvalRunApplication 
Rules(cm Execute) 
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1241) EvalRunEventProcRules() 
1242. This API references business rules for Event Pro 
ceSSor Security checking and returns a boolean if rules are 
met. 

1243 Syntax: 
1244 Private Function EvalRunEventProcRules(1- 
BasicOp AS cm BasicOperations) As Boolean 

1245) End Function 
1246 Parameters: 

1247 lBasicop: a basic operation the current user is 
wishing to perform (i.e. Delete) 

1248 Example: 
1249 Select Case IOperation 
1250 Case cmRunEventProcessor 

1251) IsoperAuthorized=EvalRunEventPro 
cRules(cm Execute) 

1252) EvalTaskTemplateRules() 
1253) This API references business rules for Task Tem 
plate Security checking and returns a boolean if rules are 
met. 

1254. Syntax: 
1255) Private Function EvalTaskTemplateRules(1- 
BasicOp AS cm BasicOperations) As Boolean 

1256 End Function 
1257 Parameters: 

1258 Basicop: a basic operation the current user is 
wishing to perform (i.e. Delete) 

1259 Example: 
1260 Select Case IOperation 
1261 Case cm MaintainTaskLibrary 

1262 IsOperauthorized=EvalTaskTemplateR 
ules(cmAdd) And EvalTaskTemplateRules(c- 
mEdit) And EvalTaskTemplateRules(cm Delete) 

1263) EvaluserProfileRules() 
1264. This API references business rules for Task Tem 
plate Security checking and returns a boolean if rules are 
met. 

1265 Syntax: 
1266 Private Function EvaluserProfileRules(IBasi 
cCp AS cmBasicOperations, vContextData AS Vari 
ant) As Boolean 

1267 End Function 
1268 Parameters: 

1269 Basicop: a basic operation the current user is 
wishing to perform (i.e. Delete) 

1270 vContextData: a variant array holding rel 
evant business objects or other information. 

1271 Example: 
1272) Select Case IOperation 
1273 Case cmIsRelative Of 
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1274) IsoperAuthorized=EvaluserProfileR 
ules(cmView, vContextData) And EvaluserPro 
fileRules(cmAdd, vContextData) And EvalUser 
ProfileRules(cmEdit, vContextData) And 
EvaluserProfileRules(cm Delete, vContextData) 

1275 GetUserId() 
1276 Returns the login name/user id of the current user. 
1277) Syntax: 

1278) Public Function GetUserId() As String 
1279) End Function 

1280 Example: 
1281 Dim sUserId as String 
1282 sUserId=GetUserId 

1283) Isoperauthorized() 
1284. This API references business rules and returns a 
boolean determining whether the user has Security privileges 
to perform a certain operation. 
1285 Syntax: 

1286 Public Function IsOperauthorized(vMsg, as 
variant, nCperation as cm0perations, VContext AS 
Variant) As Boolean 

1287 End Function 
1288 Parameters: 

1289 VMsg: the standard architecture message 
1290 noperation: an enumeration containing name 
of operation to be checked. 

1291 vContext: a variant array holding relevant 
business objects or other information. 

1292) Example: 
1293. Dim bOanIDoThis As Boolean 
1294 bOanIDoThis=objArch.Security Man.IsOper 
Authorized(VMsg, a0perationName, vContext) 

1295 TIbEditlcon.Enabled=bCanIDoThis 
1296) OverrideUser() 
1297 Re-initializes for a different user. 
1298 Syntax: 

1299) Public Sub OverrideUser(Optional sUserId 
As String, Optional dictRoles AS CDictionary, 
Optional dictSubs AS CDictionary) 

1300 End Function 
1301 Parameters: 

1302 sUserId: 
1303) dictRoles: 
1304) dictSubs: 

1305 Example: 

1306 Dim X AS New CTechArch 
1307 X.SecurityMan.OverrideUser “Everyone”, 
New CDictionary, New CDictionary 

Jul. 7, 2005 

Codes Framework 

General Requirements 
1308 Separate tables (CodesDecodes) are Created for 
Storing the Static values. 
1309. Only the references to codes/decodes are stored in 
business tables (e.g., Task) which utilize these values. This 
minimizes the Size of the busineSS tables, Since Storing a 
Code value takes much leSS Storage Space than its corre 
sponding Decode value (e.g., For State, "AL is stored in 
each table row instead of the string “Alabama'). 
1310 Code Decodes are stored locally on the client work 
Station in a local DBMS. On Application startup, a proce 
dure to ensure the local tables are in Sync with the central 
DBMS is performed. 

Infrastructure Approach 
1311. The present invention's Code Decode Infrastruc 
ture 600 Approach outlines the method of physically mod 
eling codes tables. The model allows codes to be extended 
with no impact to the physical data model and/or application 
and architecture. FIG. 6 shows the physical layout of 
Code Decode tables according to one embodiment of the 
present invention. 
1312 
1313. The physical model of the Code.Decode infrastruc 
ture 600 does the following: 

Infrastructure 

1314 Supports relational functionality between Cod 
eDecode objects, 

1315 Supports extensibility without modification to 
the DBMS or Application Architecture; 

1316 Provides a consistent approach for accessing all 
Code.Decode elements, and 

1317) Is easily maintainable. 

1318. These generic tables are able to handle new cat 
egories, and modification of relationships without a need to 
change the DBMS or Code.Decode Application Architecture. 
1319 Benefits of this model are extensibility and main 
tainability. This model allows for the modifications of code 
categories without any impact to the DBMS or the Appli 
cation Architecture code. This model also requires fewer 
tables to maintain. In addition, only one method is necessary 
to access Code.Decodes. 

1320 Table Relationships and Field Descriptions: 

1321 (pk) indicates a Primary Key 

1322 Code Category 602 
1323 C Category (pk): The category number for a 
group of codes 

1324 C Cache (currently not utilized): Can indicate 
whether the category should be cached in memory on 
the client machine 

1325 T Category: Atext description of the category 
(e.g., Application Task Types, claim Status, Days of 
Week) 
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1326 D Last Update: The date any data within the 
given category was last updated; this field is used in 
determining whether to update a category or catego 
ries on the local data base 

1327. Relationships 
1328) A one-to-many relationship with the table 
Code (i.e., one category can have multiple codes) 

1329 Code 604 
1330 C Category (pk): The category number for a 
group of codes 

1331 C Code (pk): Abrief code identifier (up to ten 
characters, the current maximum length being used 
is five characters) 

1332 D. Effective: A date field indicating the code's 
effective date 

1333 D Expiration: A date field indicating the 
code's expiration date (the default is Jan. 1, 2999) 

1334 Relationships 
1335 A many-to-one relationship with Code Cat 
egory 602 (described above) 

1336 A one-to-many relationship with Code Rela 
tions 606 (a given category-and-code combination 
can be related to multiple other category-and-code 
combinations) 

1337 Code Relations 606 
1338 C Category 1 (pk): The first category 
1339 C Code 1 (pk): The first code 
1340 C. Category2 (pk): The related category 
1341 C Code2 (pk): The related code 

1342 Relationships 
1343 A many-to-one relationship with the Code 
table (each category and code in the Code table can 
have multiple related category-code combinations) 

1344 Code Decode 608 
1345 C Category (pk): The category number for a 
group of codes 

1346 C Code (pk): Abrief code identifier (up to ten 
characters, the current maximum length being used 
is five characters) 

1347 N Lang ID (pk): A value indicating the local 
language setting (as defined in a given machine's 
Regional Settings). For example, the value for 
English (United States) is stored as 0409. Use of this 
Setting allows for the Storage and Selection of text 
code descriptions based on the language chosen 

1348 T Short Desc: An 
description of C Code 

1349 T Long Desc: A full-length textual descrip 
tion of C Code-what the user will actually see 
(e.g., Close Supplement-Recovery, File Note, 
Workers Compensation) 

abbreviated textual 
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Localization Support Approach 
1350 Enabling Localization 
1351 Codes have support for multiple languages. The 
key to this feature is storing a language identifier along with 
each Code.Decode value. This Language field makes up a 
part of the compound key of the Code Decode table. Each 
Code API lookup includes a system level call to retrieve the 
Language System variable. This value is used as part of the 
call to retrieve the values given the correct language. 
1352) Maintaining Language Localization Setting 
1353 A link to the Language system environment vari 
able to the language keys is Stored on each Code.Decode. 
This value is modified at any time by the user simply by 
editing the regional SettingS User Interface available in the 
Microsoft Windows Control Panel folder. 

Codes Expiration Approach 
1354 Handling Time Sensitive Codes becomes an issue 
when filling controls with a list of values. One objective is 
to only allow the user to view and Select appropriate entries. 
The challenge lies in being able to expire Codes without 
adversely affecting the application. To achieve this, consid 
eration is given to how each UI will decide which values are 
appropriate to Show to the user given its current mode. 
1355 The three most common UI modes that affect time 
sensitive codes are Add Mode, View Mode, and Edit Mode. 

1356) Add Mode 
1357. In Add Mode, typically only valid codes are dis 
played to the user as Selection options. Note that the con 
stant, cm ValidCodes, is the default and will still work the 
Same even when this optional parameter is omitted. 

1358 Set colStates=objArch.Codes.Man. FillCon 
trol(formCurrentForm.cboStates, cmCatStates, 
1359 cmLongDecode, cmValidCodes) 

1360 View Mode 
1361. In View Mode, the user is typically viewing results 
of historical data without direct ability to edit. Editing 
Selected historical data launches another UI. Given this the 
controls are filled with valid and expired codes, or in other 
words, non-pending codes. 

1362 Set colStates=objArch.Codes.Man. FillCon 
trol(formCurrentForm.cboStates, cmCatStates, 
1363 cmLongDecode, cmNonPendingCodes) 

1364 Edit Mode 
1365. In Edit Mode, changes are allowed to valid codes 
but also expired codes are displayed if already assigned to 
the entity. 

1366 Dim colAssignedCodes AS New ccollection 
1367 colAssignedCodes. Add HistoricalAd 
dress. State 

1368. Set colStates=objArch.Codes.Man. FillCon 
trol(formCurrentForm.cboStates, cmCatStates, 

1369 cmLong Decode, cmValidCodes, colAS 
signedCodes) 
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Updating Local Code.Decodes 
1370 The Local Code.Decode tables are kept in sync with 
central Storage of Code.Decodes. The architecture is respon 
Sible for making a check to see if there are any new or 
updated code decodes from the Server on a regular basis. The 
architecture also, upon detection of new or modified Cod 
eDecode categories, returns the associated data, and per 
forms an update to the local database. FIG. 7 is a logic 
diagram for this process 700. 
1371. After an API call, a check is made to determine if 
the Arch is initialized 702. If it is a check is made to 
determine if the Freshness Interval has expired 704. If the 
Freshness Interval has not expired, the API call is complete 
706. However, if either the Arch is not initialized or the 
Freshness Interval has expired, then the “LastUpdate” fields 
for each category are read from the Code.Decode and passed 
to the server 708. Then new and updated catagories are read 
from the database 710. Finally the Local database is updated 
712. 

Code Access APIs 

1372 The following are APIs located on the interface of 
the Arch Object 200 named Codes.Man 500. 

1373 GetCodeObject(nCategory, scode); 
1374 GetCategoryCodes(nCategory); 

1375 FillControl(ctlControl, nCategory, nFillType, 
nCodeStatus), colASSignedCodes). 

1376 GetCodeObject: Returns a valid CCode object 
given a Specific category and code. 
1377 Syntax: 

1378 GetCodeObject(nCategory, sGode) 

1379 Parameters: 
1380 ncategory: The integer based constant which 
classified these Code.Decodes from others. 

1381 SCode: A string indicating the Code attribute 
of the Code.Decode object. 

1382) Example: 
1383 frmCurrentForm.lblstate=objArch.Codes 
Man.GetCodeObject (cmCatStates, “IL').LongDe 
code 

1384 GetCategoryCodes: Returns a collection of CCode 
objects given a valid category. 
1385 Syntax: 

1386 GetCategoryCodes(nCategory) 

1387 Parameters: 
1388 nGategory: The integer based constant which 
classified these Code.Decodes from others. 

1389 Example: p 

1390 Dim colMyStates As CCollection 
1391) Set colMyStates=objArch.CodesMan.Get Cat 
egory(cmCat States) 
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1392 FillControl: This API is used to fill listboxes or 
comboboxes with values from a list of Code.Decodes. 
Returns a collection for Subsequent lookups to Code objects 
used to fill controls. 

1393) Syntax: 
1394 FillControl(ctlControl, incategory, nFillType, 

nCodeStatus), colASSignedCodes) 
1395 Parameters: 

1396 ctlControl: A reference to a passed in listbox 
or combobox. 

1397 nGategory: The integer based constant which 
classified these Code.Decodes from others. 

1398) nFillType: The attribute of the Code.Decode 
which you want to fill. Valid values include: 
1399 cmcode 
1400 cmShortDecode 
1401 cmLong Decode 

1402 nGodeStatus: Optional value which filters the 
Code Decodes according to their Effective and Expi 
ration dates. Valid constants include the following: 

cmAllCodes 
cm PendingCodes 
current date 
cmValidCodes 

Pending + Valid + Expired Codes 
Codes whose effective date is greater than the 

Not Pending or Expired Codes 
cm ExpiredCodes Codes whose expired date is greater than the 

current date 
cmNon PendingCodes Valid + Expired Codes 
cmNonValidCodes Pending + Expired Codes 
cmNon ExpiredCodes Pending + Valid Codes 

1403 colAssignedCodes: Used when filling a con 
trol which should fill and include assigned values. 

1404 Example: 
1405 Declare an instance variable for States col 
lection on object 

1406 Private colStates. As CCollection 
1407 Call FillControl API, and set local collection 
inst var to collection of codes which were used to fill 
the control. This collection will be used for Subse 
quent lookups. 

1408 Set colStates=objArch.Codes.Man. FillCon 
trol(formCurrentForm.cboStates, cmCatStates, 
cmLongDecode) 

1409 Below shows an example of looking up the 
Code value for the currently selected State. 

1410. With formCurrentForm.cboStates 
1411) If ListIndex>-1. Then 
1412 Dim objCode. As CCode 
1413 Set objCode=colStates(Item Data(L- 
istIndex)) 

1414 SStateCode=objCode.Code 
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1415) End If 
1416) End With 

Relational Codes Access APIs 

1417 Code objects returned via the “GetCodeObject” or 
“GetCategory Codes' APIs can have relations to other code 
objects. This allows for functionality in which codes are 
asSociated to other individual code objects. 
1418. The APIs used to retrieve these values are similar 
to those on the Codes.Man interface. The difference, however 
is that the methods are called on the Codes object rather that 
the CodesManager interface: Listed below again are the 
APIs. 

1419 GetCodeObject(nCategory, sGode); 
1420 GetCategoryCodes(nCategory); 
1421 FillControl(ctlControl, nCategory, nFillType, 

nCodeStatus), colASSignedCodes). 
1422) Given below is some sample code to illustrate how 
these APIs are also called on Code objects. 
1423 GetCodeObject Example: 

1424) Dim objBondCode As CCode 
1425 Set objBondCode=objArch.CodesMan.Get 
CodeObject(cmCat LOB, “B”) 

1426 Dim objSuretyCode As CCode 
1427 Set objSuretyCode=objBondCode.GetCode 
Object(cmCat Supplement, “B01") 

1428 GetCategory Example: 
1429. Dim objBondCode As CCode 
1430 Set objBondCode=objArch.CodesMan.Get 
CodeObject(cmCat LOB, “B”) 

1431 Dim colsupplements AS CCollection 
1432 Set colSupplements=objBondCode.Get Cat 
egory(cmCat Supplement) 

1433 FillControl Example: 
1434) Dim objBondCode As CCode 
1435 Set objBondCode=objArch.CodesMan.Get 
Codeobject(cmCatLOB, “B”) 

1436 Dim colsupplements AS CCollection 
1437 Set colSupplements=objBondCode. FillCon 
trol(formForm.cboSupplements, cmCatSupple 
ments, cmLongDecode) 

Message Logging 
1438. The message logging architecture allows message 
logging in a Safe and consistent manner. The interface to the 
message logging component is simple and consistent, allow 
ing message logging on any processing tier. Both error and 
informational messages are logged to a centralized reposi 
tory. 

1439 Abstracting the message logging approach allows 
the implementation to change without breaking existing 
code. 
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Best Practices 

1440 Messages are always logged by the architecture 
when an unrecoverable error occurs (i.e., the network goes 
down) and it is not explicitly handled. Message logging may 
be used on an as-needed basis to facilitate the diagnosis and 
fixing of SIRS. This Sort of logging is especially useful at 
points of integration between classes and components. MeS 
Sages logged for the purpose of debugging have a Severity of 
Informational, So as not to be confused with legitimate error 
meSSageS. 

Usage 
1441. A message is logged by calling the LogMessage() 
function on the architecture. 

1442. Description of Parameters: p 

1443 vMsg: the standard architecture message 
1444 Severity: the severity of the message 

1445 SClassName: the name of the class logging the 
meSSage 

1446 sMethodName: the name of the method logging 
the message 

1447 sVersion: the version of the binary file (EXE or 
DLL) that contains the method logging the message 

1448 
1449 sText: an optional parameter containing the text 
of the message. If omitted, the text will be looked up in 
a string file or the generic VB error description will be 
used. 

1450 SText: an optional parameter containing the text 
of the message. If omitted, the text will be looked up in 
a string file or the generic VB error description will be 
used. 

1451 lLoggingOptions: an optional parameter con 
taining a constant Specifying where to log the message 
(i.e., passing cmLogToDBAndEventViewer to Log 
Message will log the error to the database and the event 
viewer). 

1452 Logging Levels 

lErrorNum: the number of the current error 

1453. Before a message is logged, its Severity is com 
pared to the log level of the current machine. If the severity 
of the message is less than or equal to the log level, then the 
message is logged. 

1454 Valid values for the log level are defined as an 
enumeration in VB. They include: 

Value Name Description Example 

O CmEatal A critical condition that Application 
closes or threatens the Server crash 
entire system 

1. CmSevere A condition that closes or Network failure 
threatens a major component 
of the entire system 
A warning that something 
in the system is wrong but 

2 CmWarning Optimistic 
locking error 



-continued 

Value Name Description Example 

it does not close or 
threaten to close the system 

3 CmInformational Notification of a particular Developer 
occurrence for logging and debugging 
audit purposes information 

1455 Example 
1456). If Err. Number < >0 Then 

1457) 
1458) Arch. LogMan.LogMessage(VMsg., cmSe 
verityFatal, “COrganizationCTLR”, “InitForm”, 

1459 GetVersion(), Err. Number, Err. Descrip 
tion) 

1460) 
1461) Err. Raise Err. Number 

1462) End If 

log message 

re-raise the error 

Database Log 
1463) The database log table is composed of the follow 
ing fields: 

Field name Description 

N MSG ID Unique ID of the message 
D MSG Date the message occurred 
C ERR SEV Severity of the error 
N USER ID Name of user when error occurred 
N MACH ID Name of the machine that the error 

OCCCC. Ol 

M. CLASS Name of the class that the error 
occurred in 

M METHOD Name of the method that the error 
occurred in 

N CMPNT VER Version of the binary file that 
the error occurred in 

C ERR Number of the error 
T MSG Text of the message 

Local Log 
1464 Messages are always logged to the application 
Server's Event Log, however this is not necessarily true for 
the database as noted by the optional parameter passed to 
LogMessage, ILoggingOptions. An administrator with the 
appropriate access rights can connect to the MTS application 
server remotely and view its Event Log. Only one MTS 
package contains the Event Log Component, So that errors 
will all be written to the same application Server Event Log. 
1465) Events logged via Visual Basic always have 
“VBRuntime” as the source. The Computer field is auto 
matically populated with the name of the computer that is 
logging the event (i.e., the MTS application server) rather 
than the computer that generated the event (typically a client 
computer). 
1466. The same event details that are written to the 
database are formatted into a readable String and written to 
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the log. The text “The VB Application identified by . . . 
Logged:” is automatically added by VB; the text that follows 
contains the details of the message. 

Data AcceSS 

1467 All but a few exceptional cases use the “Execute 
Query' API. This API covers singular database operations in 
which there exists a Single input and a Single output. 
Essentially should only exclude certain batch type opera 
tions. 

1468. The Data Access Framework serves the purposes of 
performance, consistency, and maintainability. 

1469 Performance 
1470 The “Execute Cuery' method incorporates usage 
patterns for using ADO in an efficient manner. Examples of 
these patterns include utilization of disconnected recordsets, 
and explicitly declaring optional parameters which result in 
the best performance. 
1471 Consistency 
1472 This method provides a common interface for 
development of data acceSS. Given a simple and Stable data 
acceSS interface, best practices can be developed and dis 
Seminated. 

1473) Maintainability 
1474. Since the method is located in a single location, it 
is very modularized and can be maintained with little impact 
to its callers. 

1475. Application servers often use the ActiveX Data 
Objects (ADO) data access interface. This allows for a 
Simplified programming model as well as enabling the 
embodiments to utilize a variety of data Sources. 

The “Execute(Query” Method 
1476) Overview 
1477. The “Execute(Ouery' method should be used for 
most application SQL calls. This method encapsulates func 
tionality for using ADO in a effective and efficient manner. 
This API applies to Situations in which a Single operation 
needs to be executed which returns a Single recordset object. 
1478 Syntax 

1479 Set obj=Execute(Query(VMsg, nTranType, 
sSQL, InMaxRows), adoTransConn), args) 

1480 Parameters 
1481 vMsg 

1482. This parameter is the TechArch struct. This 
is used as a token for information capture Such as 
performance metrics, error information, and Secu 
rity. 

1483) nTranType 

1484 An application defined constant which indi 
cates which type of operation is being performed. 
Values for this parameter can be one of the fol 
lowing constants: 

1485 cmSelect 
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1486 cmSelectLocal 
1487 cmUpdate 
1488 cm Insert 
1489 cm Delete 

1490 sSQL 
1491 String containing the SQL code to be per 
formed against the DBMS. 

1492 nMaxRows (Optional) 
1493 Integer value which represent the maxi 
mum number of records that the recordset of the 
current query will return. 

1494 
1495. An ADO Connection object. This is created 
and passed into execute query for operations 

adoTransConn (Optional) 
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which require ADO transactional control (see 
“Using Transactions' section) 

1496) args (Optional) 

1497. A list of parameters to be respectfully 
inserted into the SQL statement. 

1498) 

1499. In one embodiment of the present invention the 
“Execute Cuery' method resides within the MservArch.bas 
file. This file should be incorporated into all ServerCompo 
nent type projects. This will allow each Server component 
access to this method. 

Implementation 

1500 Note: Since this method is a public method in a 
“bas' module, it is globally available from anywhere in the 
project. 

Public Function Execute(Query(vMsg As Variant, 
nTranType As TranTypes, 
sSQL. As String, 
Optional nMaxRows As Integer = 0, 
Optional adoTransConn. As ADODB.Connection, 
Optional colArguraents. As CCollection) As Variant 

On Error GoTo ErrorHandler 
Const cmMethod.Name As String = “Execute(Query 
StartTimeLogger vMsg, cmTimerIdDBTotal, cmClassName, cm Method.Name 
find out if this call is an isolate operation or 
part of an ADO (not MTS) transaction 
Dim is AtomicTrans. As Boolean 
is AtomicTrans = adoTransConn Is Nothing 
Dim nRecords Affected As Integer 
Dim adoRS AS New ADODB.Recordset 
Dim adoConn. As ADODB.Connection 
Dim AuxErrNumber As Long 
open a new connection or keep using the passed in connection 
Set adoConn = IIf(isAtomicTrans, New ADODB.Connection, adoTransConn) 
If isAtomicTrans Then 

ado Conn.Open cmODBC Connect 
ADO will wait indefinitely until the execution is complete during 

performance 

End 

testing 
#If IsPerfest Then 

adoConn.CommandTimeout = 0 
#End If 
If 

Make sure date args are formatted for DB2 if appropriate 
If Not colArguments Is Nothing Then 

Set colArguments = FormatArgsForDB2(colArguments) 
merge the passed in arguments with the SQL string 
sSQL = MergeSQL(sSQL, colArguments) 
Debug. Print Time & “: ” & sSQL 
execute the SQL statement depending on the transaction type 
Select Case CStr(nTranType) 

Case cmSelect 
adoRS.MaxRecords = nMaxRows 
adoRS.Cursor Location = ad seClient 
adoRS.Open sSQL, adoConn, adOpenForwardOnly, adLockReadOnly, 

adCmdText 
Set adoRS.ActiveConnection = Nothing 
Set Execute(Query = adoRS 

Case cmSelectLocal 
adoRS.MaxRecords = nMaxRows 
adoRS.Cursor Location = ad seClient 
adoRS.Open sSQL, adoConn, adOpenStatic, adLockBatchOptimistic, 

adCmdText 
Set adoRS.ActiveConnection = Nothing 
Set Execute(Query = adoRS 

Case cmnsert 

Set adoRS = adoConn.Execute(sSQL, nRecords Affected, adCmdText) 
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-continued 

If nRecords Affected <= 0 Then Err. Raise cm ErrCueryInsert 
Set adoRS = Nothing 
ExecuteCuery = nRecordsAffected 

Case cmUpdate, cm Delete 
Set adoRS = adoConn.Execute(sSQL, nRecords Affected, adCmdText) 
If nRecords Affected <= 0 Then Err. Raise cm ErrCoptimisticLock 
Set adoRS = Nothing 
ExecuteCuery = nRecordsAffected 

Case cmSpFileNote 
Set adoRS = adoConn.Execute(sSQL, nRecords Affected, adCmdText) 
Set adoRS = Nothing 

Case Else 
Err. Raise cmErrinvalidParameters 

End Select 
StopTimeLogger vMsg., cmTimerIdDBTotal, cmClassName, cmMethod.Name 
Exit Function 

ErrorHandler: 
Dim objArch. As Object 
Set objArch = CreateCbject(“cmArch.CTech Arch’) 
Select Case CStr(Err) 

Case cmErrGueryInsert, cm ErrCptimisticLock, cmErrInvalid Parameters 
Raise error 

Err. Raise Err 
Case cmerr)SNNotFound 

Dim sMsgText As String 
sMsgText = “Data Source Name not found.” & vbCrLf & “( & 

CStr(objArch.RegMan.GetServerDSN) & " ) 
Create a new message log and log the message 

objArch. LogMan.LogMessage VMsg., cmSeverityFatal, cmClassName, 
cmMethodName, 

GetVersion( ), cm ErrDSNNotFound, sMsgText, 
cmLogToBventViewerOnly 

|AuxErrNumber = adoConn. Errors(0).NativeError Theerror code is 
stored since 

when closing the 
conection it will 

be lost 
If adoConn. State <> adStateClosed Then adoConn.Close 
Err. Raise cmErrDSNNotFound, , sMsgText 

Case Else 
Create a new message log and log the message 

objArch. LogMan.LogMessage VMsg., cmSeverityFatal, cmClassName, 
cmMethodName, 

GetVersion( ), Err. Number, Err. Description, 
cmLogToBventViewerOnly 

IAuxErrNumber = adoConn. Errors(O).NativeError The error code is 
stored since 

when closing the 
conection it will 

be lost 
If adoConn. State <> adStateClosed Then adoConn.Close 
Err. Raise AuxErrNumber 

End Select 
End Function 

Jul. 7, 2005 

Selecting Records 1503 Sample from Client Component Adapter (CCA) 

1501 Execute(Ouery utilizes disconnected recordsets for 
“Select' type statements. This requires that the clients, 
particularly the CCA's contain a reference to ADOR, 
ActiveX DataObject Recordset. This DLL is a subset of the 
ADODB DLL. ADOR contains only the recordset object. 

1502. Using disconnected recordsets allows marshalling 
of recordset objects from sever to client. This performs 
much more efficiently than the variant array which is asso 
ciated with using the “GetRows' API on the server. This 
performance gain is especially apparent when the applica 
tion Server is under load of a large number of concurrent 
USCS. 

1504) Dim v Ansas Variant 
1505 Dim adoRS As ADOR.Recordset 
1506 Set adoRS=objServer.Performselect(VMsg, 
nId) 
1507) If objRS.EOF Then 
1508) Set objRS=Nothing 

1509 Exit Function 
1510) End If 
1511 VAns=adoRS.GetRows 
1512 Set adoRS=Nothing 



US 2005/0149376 A1 

1513) 
1514) 

1515 Sample from Server Component 
1516) Private Const cmCustSQL="Select * from 
Customer where id="?” 

1517) Public Function Performselect(vMsg, nId) as 
Variant 

1518. Dim colArgs as CCollection 
1519 Set colArgs=New Ceollection 
1520 colArgs. Add nId 
1521 Set Performselect=Execute(Query(vMsg, 
cmSelect, SCustSQL, , ,colArgs) 

1522) End Function 
1523 Code Clip from Execute(Puery (Select Section) 

1524 Case cmSelect 
1525 adoRS.MaxRecords=nMaxRows 
1526 adoRS.Cursor ocation=adUseClient 
1527 adoRS.Open SSQL, adoConn, adOpenFor 
wardOnly, adLockReadonly, adCmdText 

1528 Set Execute(Ouery=adoRS 
1529) 

Marshall v Ans into objects 

Inserting Records 
1530 Inserting records requires certain information per 
taining to optimistic locking. On the Server a unique value 
is requested to indicate the last time modified. This unique 
value is returned back to the requestor Such that it can be 
used to later database operations. 
1531 Sample from Client Component Adapter (CCA) 

1532) Dim vNewTS as Variant 
1533 vNewTS=objServer.PerformInsert(vMsg, 
nId, sName) 

1534) 
1535) Sample from Server Component 

1536 Private Const cmCustInsertSQL=“Insert Cus 
tomer (nd, Name, LastUpdated) Values(?, ?, ?)” 

1537) Public Function PerformInsert(VMsg, nId, 
sName) As Variant 

1538. Dim ICurrTS as Long 
1539 ICurrTS=GetTimeStamp 
1540) 
1541) 
1542) 
1543) 
1544) 
1545 Execute(Ouery(VMsg, 
SertSQL, , , colArgs) 

1546 PerformInsert=lCurrTS 

Set object's TimeStamp to vNewTS 

Dim colArgs as CCollection 
Set colArgS=New Ceollection 
colArgS.Add ind 
colArgS.Add S.Name 
colArgs. Add 1CurrTS 

cmInsert, SCustin 
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1547 Code Clip from Execute(Puery (Insert Section) 
1548 Case cm Insert 

1549] Set adoRS=adoConn.Execute(sSQL, 
nRecordsAffected, adCmdText) 

1550. If nRecordsAffected <=0 Then Err. Raise 
cmErrCueryInsert 

1551) Set adoRS=Nothing 
1552) Execute(Ouery=nRecordsAffected 

Updating Records 
1553 Updating records requires certain information per 
taining to optimistic locking. On the Server a unique value 
is requested to indicate the last time modified. Also the last 
read timestamp is used to validate, during the update, that 
the record has not been modified Since last time read. 

1554 Sample from Client Component Adapter (CCA) 
1555 Dim vNewTS as Variant 
1556 vNewTS=objServer.PerformUpdate(vMsg, 1, 

Rick', 8907654) 
1557) “Set object's TimeStamp to vNewTS 

ample Code Clip from Server Component 1558 S le Code Clip f S C 

1559 Private Const cmCustUpdateSQL= 
1560) “Update Customer Set Name="?, LastUp 
dated='' & 

1561) “Where Id=?” & 
1562 “And LastUpdated=?” 
1563) Public Function Perform Update(vMsg, nId, 
sName, LastTS) As Variant 
1564) Dim lOurrTS as Long 
1565) 1CurrTS=GetTimeStamp 

1566) 
1567) 
1568) 
1569) 
1570) 
1571) 
1572 PerformUpdate=Execute(Query(vMsg, 
cmUpdate, SCustUpdateSQL, , , colArgs) 

1573) PerformUpdate=|CurrTS 

1574) End Function 
1575 Code Clip from Execute(Query (Update Section) 

1576 Case cmUpdate 

1577 Set adoRS=adoConn.Execute(sSQL, 
nRecordsAffected, adCmdText) 

1578). If nRecordsAffected<0. Then Err. Raise 
cmErrCoptimistic lock 

1579 Execute(Ouery=nRecordsAffected 

Dim colArgs as CCollection 
Set colArgS=New Ceollection 
colArgS. Add S.Name 
colArgs. Add 1CurrTS 
colArgS. Add ind 
colArgs. Add LastTS 
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Deleting Records 
1580. In deleting records the last read timestamp is used 

to validate, during the delete, that the record has not been 
modified Since last time read. 

1581 Sample from Client Component Adapter (CCA) 
1582 Dim v Ansas Variant 
1583 v Ans=objServer.Perform Delete(vMsg, nId, 
ILastTS) 

1584 Sample from Server Component 
1585 Private Const cmCustDeleteSQL= 
1586) “Delete From Customer" & 
1587) “Where Id=?” & 
1588) “And LastUpdated=?” 
1589) Public Function Perform Delete(vMsg, nId 
ILastTS) As Variant 
1590 Dim colArgs as CCollection 
1591 Set colArgs=New Ceollection 
1592 colArgs. Add nId 
1593 colArgs. Add LastTS 
1594 Perform Delete=Execute(Query(vMsg, 
cm Delete, cmCustDeleteSQL) 

1595 Exit Function 
1596 Code Clip from Execute(Query (Delete Section) 

1597 Case cm Delete 
1598) Set adoRS=adoConn.Execute(sSQL, 
nRecordsAffected, adCmdText) 

1599. If nRecordsAffected<0. Then Err. Raise 
cmErrCoptimistic lock 

1600 Execute(Ouery=nRecordsAffected 

Database Locking Framework 
1601 Database Locking ensures the integrity of the data 
base in a multi-user environment. Locking prevents the 
common problem of lost updates from multiple users updat 
ing the same record. 

Solution Options 
1602 Pessimistic Locking 
1603) This policy of locking allows the first user to have 

full access to the record while following users are denied 
access or have read only acceSS until the record is unlocked. 
There are drawbacks to this method of locking. It is a 
method that is prone to deadlocks on the database as well 
poor performance when conflicts are encountered. 
1604 Optimistic Locking 
1605. The optimistic approach to record locking is based 
on the assumption that it is not normal processing for 
multiple users to both read and update records concurrently. 
This situation is treated as exceptional processing rather than 
normal processing. Locks are not actually placed on the 
database at read time. A timestamp mechanism is used at 
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time of update or delete to ensure that another user has not 
modified or deleted the record Since you last read the record. 
1606 A preferred embodiment of the present invention 
uses an optimistic locking approach to concurrency control. 
This ensures database integrity as well as the low overhead 
associated with this form of locking. Other benefits to this 
method are increased availability of records to multiple 
users, and a minimization of database deadlockS. 

1607 Table candidates for concurrency control are iden 
tified during the “Data Modeling Exercise”. The only table 
which is updated concurrently is the Optimistic Locking 
mechanism. Once these are identified, the following is added 
to the application. 

1608) Add “N Last Updt” field to table in database; 
1609 Error Handling routines on those operations 
which modify or delete from this table; and 

1610 Display/Notification to user that the error has 
occurred. 

Usage 

1611. The chart below describes the roles of the two basic 
types of components to enable optimistic locking. 

1612 Assumption: The optimistic locking field is of type 
Date and is named “N Last Updt” 

Client Components Server Components 

Read Store N Last Updt value Retrieve data (Always including 
Access in the business object for N Last Updt field). 

use in possible updates or SELECT Id, FirstName, 
deletes. N. Last Updt 

FROM Customer 
WHERE id=10; 

Inserts Normal Dim CurrTS AS Double 
|CurrTS = GetTimeStamp 
INSERT INTO Customer (Id, 
FirstName, N. Last Updt) 

VALUES (1, “Rick”, 
|CurrTS); 
Return new timestamp 
(ICurrTS) as well as new Id 

Updates Pass previously read Dim CurrTS AS Double 
timestamp to identify |CurrTS = GetTimeStamp 
whether row was modified. UPDATE Customer 
This is in addition to a SET firstName = “Richard, 
unique identifier and N. Last Updt = 
whatever data needs to CurrTS 
be updated. WHERE d = 1 
Handle exception i AND LastUpdate = 
record has been lastReadTimestamp; 
previously modified. If no rows are affected, 
Notify user of conflict. handle and propagate error 
Rollback any changes. back out to the client. 

Return new timestamp (ICurrTS) 
Deletes Pass previously read DELETE Customer 

timestamp to identify WHERE d = 1 
whether row was modified. AND N Last Updt = 
This is in addition to lastReadTimestamp; 
a unique identifier If no rows are affected, 
Handle exception i handle and propagate error 
record has been back out to the client. 
previously modified. 
Notify user of conflict. 
Rollback any changes. 
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Large Result Set 
1613) When retrieving records from a database, if the 
Search criteria is too broad, the amount of data required to 
be retrieved from the database and passed across the net 
work will affect user perceived performance. Windows 
requesting Such data will be slow to paint and Searches will 
be slow. The formation of the database queries is made Such 
that a workable amount of data is retrieved. There are a few 
options for addressing the problems that occur from large 
result Sets. The options are given below in order of prefer 
CCC. 

1614 Redesign the interface/controller to return smaller 
result Sets. By designing the controllers that present the 
database queries intelligently, the queries that are presented 
to the database Server do not return a result Set that is large 
enough to affect user perceived performance. In essence, the 
potential to retrieve too many records indicates that the UIS 
and the controllers have been designed differently. An 
example of a well designed Search UI is one where the user 
is required to enter in a minimum Search criteria to prevent 
an excessively large result Set. 
1615. Have Scrollable Result Sets. The scrolling retrieval 
of a large result Set is the incremental retrieval of a result 
Subset repeated as many times as the user requests or until 
the entire result set is obtained. Results are retrieved by the 
Bounded Query Approach where the first record is deter 
mined by a where clause with calculated values. 

Scrollable Result Set Client Requirements 
1616) Preferred UI 
1617 The preferred displays are as follows: 

1618. Returned results are displayed in a GreenTree 
List Box; 

1619. An action button with the label More . . . is 
provided for the user to obtain the remaining results; 

1620. The More button is enabled when the user has 
performed an initial Search and there are still results to 
be retrieved; 

1621. The More button is disabled when there are no 
more results to retrieve; 

1622. The List Box and the Action button is contained 
within a group box to provide a visual association 
between the button and the List Box. 

Bounded Query 
1623 Queries that are implemented with the limited 

result Sets are Sent to the Server. 

1624. The server implements the execute(Ouery method 
to retrieve the recordset as usual. Limited result queries have 
an order by clause that includes the business required Sort 
order along with a Sufficient number of columns to ensure 
that all rows can be uniquely identified. The recordset is 
limited by the nMaxRows variable passed from the client 
incremented to obtain the first row of the next result set. The 
return from the component is a recordset just the Same as 
with a query that is not limited. The CCA 208 creates the 
objects and passes these back to the controller 206. The 
Controller 206 adds this returned collection of object to its 
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collection of objects (an accumulation of previous results) 
and while doing So will performs the comparison of the last 
object to the first object of the next row. The values 
necessary to discriminate the two rows are added to the 
variant array that is necessary to pass to the component for 
the Subsequent query. 

1625. The Controller 206 on the client retains the values 
for nMaxRows, the initial SQL statement, and array of 
values to discern between the last row of the previous query 
and the first row of the next query. The mechanism by which 
the controller 206 is aware that there are more records to 
retrieve is by checking the number of results is one greater 
than the max number of rows. To prevent the retrieval of 
records past the end of file, the controller 206 disables these 
functions on the UL. For example, a command button More 
on the UI, used to requested the data, is disabled when the 
number of objects returned is less than nMaxRows--1. 

Application Responsibility 

1626 Server 
1627 The Server component is responsible for creating a 
collection of arguments and appending the SQL Statement to 
add a where clause that will be able to discriminate between 
the last row of the previous query and the first row of the 
neXt. 

1628 CCA 
1629. The CCA 208 processes the recordset into objects 
as in non limited queries. The CCA208 forwards the variant 
array passed from the Controller 206 to identify the limited 
results. 

1630 Controller 
1631. The controller 206 has the responsibility of dis 
abling the More control when the end of file has been 
reached. The controller 206 populates the variant array 
(vKeys) with the values necessary to determine start of next 
query. 

Example 

1632 A CCA 208 is coded for a user defined search 
which has the potential to return a sizable result set. The 
code example below implements the Bounded Query 
approach. 
1633) On the Server the developer codes the query as 
follows: 

Public Function Retrieve BusinessObjects(vMsg As Variant, ByVal sSql 
As String, 
ByVal nMaxRows As Integer, Optional ByVal vKeys. As Variant) As 
Recordset 

On Error GoTo ErrorHandler 
Declare local constants 
Const cmMethod.Name As String = “RetrieveBusinessObjects 
Declare local variables 
Dim cmClassName As String 
Dim colArgs. As New CCollection 
initialize instance variables 
cmClassName = “CSRSTestComp” 
fill argument collection 
Set colArgs = ArgumentsFor BusinessObject(vKeys, sSQL) 
increment nMaxRows to obtain row for comparison 
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-continued 

nMaxRows = nMaxRows + 1 
Execute(Query 

Set Retrieve BusinessObjects = ExecuteCuery(vMsg, 
cmSelectLocal, sGuery, 

nMaxRows, , colArgs) 
“Tell MTS were done 
GetObjectContext.SetComplete 
Exit Function 

ErrorHandler: 
Select Case Err.Number 

Case Else 
Dim iResumeCode. As Integer 

i ResumeCode = General ErrorHandler(vMsg, cmServer, 
cmClassName, 

cmMethod.Name) 
Select Case iResumeCode 

Case cmirrorResume 
Resume 

Case cmirrorResumeNext 
Resume Next 

Case cmErrorxit 
Exit Function 

Case Else 
GetObjectContext.SetAbort 
Err.Raise Err. Number 

End Select 
End Select 

End Function 

1634) To determine the additional where clause necessary 
to determine the Starting point of the query, the following 
method is added: 

Private Function ArgumentsForBusinessObject(vKeys. As Variant, 
sSql As string) 
As CCollection 

Dim colArgs. As Ccollection 
Const cmGreaterThanWhereString As String = " ? > 2 
Const cmGreaterThanOrEqualWhereString As String = " ? 
- AND 
initialize local variables 

Set colArgs = New Ceollection 
sSq = sSq1 + “WHERE” 
With colArgs 

If vKeys(O) <> Empty Then 
Add (“N TASK TEMPL ID) 
.Add (vKeys(O)) 

End If 
If vKeys(1) <> Nothing Then 

.Add value2 fieldName 
“...add vKeys(1) 
sSq = sSql + cmGreaterThanOrEqualWhereString 

End. If 
If vKeys(2) <> Nothing Then 

.Add value3 fieldName 
“...add vKeys(2) 
sSq = sSql + cmGreaterThanOrEqualWhereString 

End. If 
End With 
finalize SQL statement 
sSq = sSq1 + cmGreaterThanWhereString 
Set ArgumentsForBusinessObject = colArgs 

End Function 

1635. On the CCA 208, allowance must be made for the 
passing of the vKeys Public Function Retrieve BusinessOb 
jects(vMsg AS Variant, SSql AS String, nMaxRows AS Inte 
ger, Optional ByVal vKeys AS Variant) As CCollection 
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1636) Set percmpComponent=New CSRSTest Comp 
1637 Dim i As Integer 
1638 Set adoRS=percmpComponent.Retrieve Busi 
nessObjects(vMsg, SSql, nMaxRows, vKeys) 

1639 convert recordset to business objects 
1640) adoRS...MoveFirst 
1641 Do Until adoRS.EOF 

1642 Call ConvertToBusinessObject 

1643) adoRS...MoveNext 
1644] Loop 
1645) 
1646 Set 
sObject 

1647. Set dictBusinessObject=New CCollection 
1648 End Function 

return the collection of business objects 
RetrieveBusinessObjects=dictBusines 

1649. The controller initiates the query and updates the 
variant array of keys and form 204 properties based on the 
return. In addition to the code shown for the example below, 
the More Control is enabled if the search is cleared. 

1650 declare instance variables 
1651) Private nMaxRows As Integer 
1652 Dim interim Results AS CCollection 
1653) Dim vResults. As CCollection 
1654) Dim vKeys(3) As Variant 
1655 declare Constants 
1656 Private Const nDefault.Amount AS Long=50 
1657 Private Const cm RetrieveBusinessob 
jectSQL="SELECT * FROM NODE RULE 
ORDER BY N TASK TEMPL ID” 

1658 During class initialization perform the following: 

1659 Public Sub Class init() 
1660 obtain settings from registry 
1661 nMaxRows=CInt(GetSetting(cmRegApp, 
cmRegArchSection, cmLimitedResultAmount 
Key, lDefaultAmount)) 

1662 Call resetSearch 
1663) Set objCCA=New {CCA class name} 

1664 End Sub 
1665 Search reset functionality is kept outside of initial 
ization So this may be called from other parts of the 
application. 

1666) Public Sub resetSearch() 
1667) Dim I as Integer 
1668 Set vResults=New Ceollection 
1669) For I=0 To 3 
1670 Set vKeys(I)=Empty 



US 2005/0149376 A1 

1671) Next 
1672. Set vKeys(0)=Empty 

1673 formCurrentForm.cmdMore. Enabled=True 
1674) End Sub 
1675 Public Sub Retrieve Business.objects() 

1676 Const cmMethodName AS String="re 
trieve BusinessObjects' 

1677 Call RetainMouse 
1678 get arch message 
1679 Dim vMsg AS Variant 
1680 vMsg=objApp.objArch. ASMsgStruct() 
1681 call the component 
1682 Dim pair AS CArchPair 
1683 Declare local variables 
1684 Dim SSql AS String 
1685 Dim colArgs AS CCollection 
1686 Dim cmClassName AS String 

1687 Set interim Results=objCCA.RetrieveBusines 
sObjects(vMsg, cmRetrieve Business.objectSQL, 
nMaxRows, vKeys) 

1688 ctr=ProcessObjectCollection 

1689 stop if size of return is less than the maxi 
U 

1690) If ctrznMaxRows+1 Then form.Current 
Form.cmdMore. Enabled=False 

1691) 
1692 Screen. MousePointer=lPrevPtr 

1693) End Sub 
1694. In order to retain the values to discriminate 
between the last row of the result set and the first row of the 
next the following method on the controller is used: 

restore pointer 

Private Function ProcessObjectCollection() As Integer 
merge results with the instance variable for the collection 

Dim ctr AS Integer 
ctr = O 

For Each element In interim Results 
ctr = ctr + 1 
retain Keys for subsequent Queries 
With element 
Select Case ctr 

Case nMaxRows 
store all values that may be used for row 
comparison 
vKeys(O) = NodeId 
add last object to collection 
wResults. Add element 

Case nMaxRows + 1 
last object only used for comparison 
If the proceeding value can be used to 
uniquely 
identify row then delete value from array 
THERE SHOULD BEN - 1 nested. If 

statements where N = 
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-continued 

size of vKeys 
If value2 <> vKeys(1) Then 

vKeys(2) = Empty 
If...NodeId <> vKeys(O) Then vKeys(1) = 
Empty 

End. If 
Case Else 

wResults. Add element 
End Select 
End With 

Next 
ProcessObjectCollection = ctr 

End Function 

1695) 

Operation of example with data 

Person 
First Name Last Name Status Unique ID 

Joy Andersen Closed 22 
Jay Anderson Open 12 
John Barleycorn Closed 512 
John Barleycorn Open 32 
Esther Davidson Open 88 
David Dyson Closed 98 
Bobby Halford Open 234 
Steven Jackowski Closed 4. 
Kyle Johnsen Open 65 
Jeff Johansen Open 13 
Mary Johnson Closed 24 
Larry Olsen Open 21 
William O'Neil Closed 29 
Jane Pick Open 3285 

1696. For this example let nMaxRows=3. The business 
case calls for the result Set to be ordered by the last name, 
and developer knows that any row can be uniquely identified 
by the FirstName, LastName, and Unique ID fields so the 
initial SQL added as a constant in the controller should be; 

1697 SELECT * FROM Person ORDER BY Last 
Name, FirstName, Unique ID 

1698) 
1699 The first query is sent with an empty vKeys Array. 
When the Server receives this query, the method Arguments 
ForbusinessObject identifies the elements as being empty 
and does not populate the colArgS. The query is executed 
with the intial SQL unchanged. The recordset of size 
nMaxRows--1 is returned to the CCA208 and processed the 
same as non-limited results. The CCA 208 returns the 
collection of objects to the controller 206. The controller 206 
proceeds to populate the VResults collection with the 
returned objects. VResults is the comprehensive collection of 
objects returned. When the last object of the first request is 
reached (at nMaxRows), the values are stored in vKeys as 
Such; 

1700 vKeys(0)=LastName (Barleycorn) 
1701 vKeys(1)=FirstName (John) 
1702) vKeys(2)=Unique ID (512) When the First 
Object of the next request is reached (at nMaxRows+1), 

Initial Query 
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comparison of the object variables against the VKeyS 
values is performed. Because the last names match, 
vKeys(2) will not be deleted and no further checks are 
performed. 

1703) Subsequent Query 
1704. The subsequent query will pass vKeys along with 

it. The Server creates the collection of arguments from VKeyS 
and append the SSql String in accordance. The SSql Statement 
that is passed to execute query is 

1705 SELECT * FROM Person ORDER BY Last 
Name, FirstName, Unique ID WHERE >=? AND 
>= AND > 

1706 This SSq1 and collection is included in the call to 
ExecuteCuery which merges the arguments with the String 
relying on the architecture method MergeSQL to complete 
the SQL statement. 

1707. The starting point of the recordset is defined by the 
WHERE clause and the limit is set by the nMaxRows value. 
1708 Query Less Restrictive WHERE Criteria 
1709. After the second query the last row of the query is 
David Dyson and the next is Bobby Halford. Because the 
last name is different, vKeys will be empty except for 
vKeys(0)=Dyson. 
1710. The ProcessObjectCollection will populate vKeys 
as follows when processing nMaxRows object: 

1711 vKeys(0)=LastName (Dyson) 
1712 vKeys(1)=FirstName (David) 
1713 vKeys(2)=Unique ID (98) 

1714. After identifying the differences between vKeys 
values and the nMaxRows--1 object the vKeys array is 
updated as follows: 

1715 vKeys(0)=LastName (Dyson) 
1716 vKeys(1)=Empty 
1717 vKeys(2)=Empty 

1718 The query that is returned from ArgumentsFor 
BusinessObject is 

1719 SELECT * FROM Person ORDER BY Last 
Name, FirstName, Unique ID WHERE 22? 

1720 and the colArgs possessing the fieldname First 
Name and the value (“David'). Execute(Query merges the 
arguments with the Sql Statement as before and returns the 
value. 

1721 Ending 
1722. After the fifth iteration the result set will only 
possess 2 records. When the controller 206 processes the 
returned collection the counter returned from ProcessOb 
jectCollection is less than nMaxRows--1 which indicates 
that all records have been retrieved. 

Security Framework 
1723) 
1724 FIG. 8 shows a representation of the Security 
Framework 800 and its main components. 

Implementation 
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1725) It can be seen from FIG. 8 that the Security object 
802 is present at the Client and a Security API is provided 
at the server. The Security object 802 provides one method 
responsible for authorizing any operation, being given the 
VMsg Structure, an operation ID and an optional parameter 
describing the operation's context. 

1726 Client 
1727. User Authentication: 
1728 User authentication is handled via a method located 
in the Security object 802 called IsOperauthorized. As the 
Application object loads, it calls the ISOperauthorized 
method, with the operation being “Login', before executing 
further processing. This method Subsequently calls a authen 
tication DLL, which is responsible for identifying the user as 
an authorized user within the Corporate Security. 
1729 UI Controllers: 
1730. The UI Controllers limit access to their functions 
by restricting access to Specific widgets through enabling 
and disabling them. The logic for the enabling and disabling 
of widgets remains on the UI Controller 206, but the logic 
to determine whether a user has access to a specific func 
tionality is located in the Security object 802 in the form of 
business rules. The UI Controller 206 calls the IsOperau 
thorized method in order to Set the State of its widgets. 
1731) Server 
1732 Server security is implemented by restricting 
access to the data in three different ways: 
1733 Server Security Method 
1734 Server Components 222 call the IsOperauthorized 
API in the Architecture before executing every operation. In 
all cases the Security object 802 returns a boolean, according 
to the user's access rights and the busineSS rules 
1735) SQL Filtering 
1736 Includes security attributes, like claim sensitive 
neSS or public/private file note, into the SQL Statements 
when Selecting or updating rows. This efficiently restricts the 
resulting data Set, and avoids the return of restricted data to 
the client. 

Description 

1737. Any GUI related security is implemented at the 
Client using the Security object 802. The information is 
available both at the Client Profile and Business Objects 207 
which enables the Security rules to be properly evaluated. 
1738 IsCper Authorized is called to set widgets upon the 
loading of a UI or if there is a change of state within the UI. 
1739 User authentication always is used by the Appli 
cation Objects 202 in order to validate user privilege to 
launch the application. 
1740 SQL Filtering is used in the cases where sensitive 
data must not even be available at the Client, or where there 
is a great advantage on reducing the size of the data Set 
returned to the Client. 

1741 SQLFiltering is only used in very rare cases where 
performance is a Serious concern. It is used carefully in order 
to avoid increased complexity and performance impacts 
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because Some queries can be cumberSome and embedding 
Security on them could increase complexity even more. 

Security Framework 

1742. Overview 
1743. The Security object 802 serves the purpose of 
holding hard coded busineSS rules to grant or deny user 
access for various application functions. This information is 
returned to the UI controllers 206 which make the necessary 
modifications on the UI state. The ClientProfile object serves 
the purpose of caching user specific (and Static) Security 
information directly on the client. This information is nec 
essary to evaluate the busineSS rules at the Security object 
802. 

Relationships 

1744 FIG. 9 shows the relationships between the Secu 
rity element and other elements. 
1745) Architecture Object 
1746 The TechArch object is responsible for providing 
access and maintaining the state of the ClientProfile 902 and 
Security objects 802. The ClientProfile object 902 is instan 
tiated and destroyed in the TechArch’s initialization and 
terminate methods, respectively. This object is maintained 
through an instance variable on the TechArch object. 

1747 CInitCompCCA 

1748. The CInitCompCCA object 904 provides two ser 
vices to the architecture object 200, it Serves as an acceSS 
point to the CInitComp Server 906, and it Marshalls the 
query result set into a ClientProfile object 902. 
1749 CInitComp 

1750. The CInitComp server object 906 provides data 
access to the data that resides in the organization tables 908. 
This data is useful on the client to determine level of access 
to data based on hard coded busineSS rules. 

1751) Organization Tables 

1752. The Organization tables 908 contain user, 
employee and unit information necessary to build the hier 
archy of information necessary to determine level of acceSS 
to Sensitive information. 

1753) Client Profile 
1754) The ClientProfile object 902 serves the purpose of 
caching Static, user Specific Security information directly on 
the client. This information is necessary to determine data 
access level of information to the user, which is accom 
plished by passing the necessary values to the Security 
object 802. 

1755) Security Object 

1756. The Security Object 802 contains business rules 
used to determine a user's acceSS privileges in relation to 
Specific functions. The object accepts certain parameters 
passed in by the various UI Controllers 206 and passes them 
to through the business rule logic which, in turn, interrogates 
the Client Profile object 902 for specific user information. 
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Client Profile 

1757 Attributes 
1758. The following are internal attributes for the Client 
Profile object 902. These attributes are not exposed to the 
application and should only be used by the Security object 
802: 

1759) 
1760. This attribute is passed by the legacy application at 
Start-up and contains the user's TSIds, External Indicator, 
Count of Group Elements and Group Elements. It is mar 
shalled into these attributes by request of the application 
objects. 

1761) 

Sprofile: 

colSpecialUsers: 

1762. This attribute caches information from a table 
containing Special users which do not fit into one of the 
described roles, Such as Organization Librarian. (e.g., Vice 
President or CEO of the corporation.) 
1763) sTSId: 
1764. This is the current users’ TSId, and it corresponds 
to his/her Windows NT Id. It is used to get information about 
the current logged on user from the Organizational Tables 
908. 

1765) 
1766 This corresponds to the user's employee Id, as 
stored in the Organizational tables 908. It is used against the 
passed in employee Id, in order to check relationship 
between performers and the current user. 
1767 SEmployeeName, SEmployeefirst, SEmployeeMI 
and SEmployeeLast: 

SEmployeed: 

1768 All these attributes correspond to the current user's 
C. 

1769 dictClientPrivileges: 
1770. This attribute contains a collection of identifiers 
that indicate what role/authority an individual playS/pos 
sesses. This value is used to identify the static role of the 
logged in user. 
1771. These values are used for security business logic 
which grants or denies acceSS based on whether the user is 
internal or external, or whether the user is in a given 
administrative role. Existing values are the following: 

1772 SC-Indicates sensitive claim authority 

1773 CC-Indicates Change claim status authority 

1774 MT Indicates maintain F&C Templates 
authority 

1775 MO-Indicates maintain 
authority 

Organization 

1776 MR-Indicates maintain Roles authority 
1777. The following are the proposed additions: 

1778 TA-Indicates authority to execute Task 
ASSistant 

1779 FN-Indicates authority to execute FileNotes 
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1780 CH-Indicates authority to execute claim 
History 

1781 TL-Indicates authority to maintain Task 
Templates 

1782) dictProxyList: 
1783 This attribute contains an employees’ reporting 
hierarchy. It is used to determine whether the current user/ 
employee has permission to perform Some action based on 
his/her relationship to other users/employees within their 
hierarchy. A business example of this is the case of a 
Supervisor, who has rights to view information that his/her 
subordinates have access to. The relationship API's make 
use of dictProxylist to determine if the user assigned to the 
information is Super or Subordinate of the current user. 

1784 boolInternal: 
1785. This attribute indicates whether the logged in user 

is external or internal. It is also marshalled from the SProfile 
attribute, passed in by the legacy application. 

1786 Public Methods 
1787. The following are the APIs exposed by the Client 
Profile object. These APIs are used for security checking by 
the Security object and should not be used by the developers 
in any portion of the application. 
1788 GetAuthorizedEmployees as Collection 
1789. This function returns a collection of employee Ids 
from the employees Supervised by the current user. 
1790 IsSuperOf(sUserId) as Boolean 
1791. This API returns true if the logged in user is a Super 
of the passed in user Id. It looks up the SUserId value inside 
the dictProxylist attribute. 
1792 IsRelative Of(sUserId) as Boolean 
1793. This API returns true if the passed in user Id 
corresponds to either the logged in user or Someone from the 
dictProxylist. 

1794) 
1795. This API is used to grant or restrict the user to 
information based on whether the data is private to the 
organization whether the user is internal or external. 
1796) IsInRole(sRole) as Boolean 
1797 This API looks up the appropriate sRole value 
contained within the dict ClientRoles attribute to determine 
whether the current user is authorized to perform that role. 

IsInternal as Boolean 

1798. The following accessors are used to get data from 
the Client Profile’s object: 

1799) UserId: returns sTSId 
1800 Employeed: return sEmployeed 
1801 EmployeeName: returns semployeeName 

1802 Employee FirstName: returns SEmployeefirst 
1803 EmployeeLastName: returns semployeeLast 

1804 EmployeeMiddleInitial: returns semploy 
eeMI 
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1805 ExpandTree: returns boolExpandTreePrefer 
CCC 

1806 Template Path Preference: returns sTemplate 
PathPreference 

Security Object 

1807) Public Methods 
1808. The following API is exposed by the Security 
Object and is used by the application for Security checking: 
1809 IsOperauthorized(VMsg as Variant, noperations as 
cmOperations, VContext as Variant) as Boolean 
1810. This API will return true or false depending on 
what is returned from the business rule functions to deter 
mine user access levels. This API is called on two situations: 

1811 1. When setting the initial state before loading the 
form. If a Security requirement exists, ISOperauthorized is 
called for the appropriate operation. 
1812. 2. After any relevant change on the UI state. For 
example, when a Sensitive claim is highlighted on the Task 
ASSistant window. A relevant change is one which brings the 
need for a Security check. 
1813. The valid values for the enumeration and the 
correspondent context data are: 

1814) 
1815) 
1816) 
1817) 
1818) 
1819) 
1820) 
1821) 

cmMaintainFormsCorr (none) 
cmRunEventProcessor (none) 
cmWorkOnSensitiveClaim (a claim object) 
cmMaintain Personal Profile (none) 
cmMaintainWorkplan (none) 

cm DeleteFileNote (a File Note object) 
cmMaintainTaskLIbrary (none) 
cmMaintainOrg (none) 

Server Security APIs 
1822 IsSVCOperauthorized(VMsg as Variant, sopera 
tions as String, vContext as Variant) as Boolean 
1823 This API is called by every method on the server 
that persists data or can potentially access Sensitive data 
(reactive approach). 
1824 IsOperauthorized(VMsg as Variant, noperations as 
cmOperations, VContext as Variant) as Boolean 
1825. This API is available for those cases where a 
proactive Security check is needed on the Server. 

Implementation Examples 
1826. The following examples show some ways to imple 
ment the options described above: 
1827 Client 
1828 Business Logic 
1829 IsOperauthorized 
1830 Let's consider the case of the Task Assistant win 
dow, where the user should not be allowed to view any 
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information on a Sensitive claim if he/she is not the claim 
performer or the performer's Supervisor. The following code 
would be at the Controller: 

1831) Private Sub TaskTree NodeChanged(...) 
1832) 
1833) 

1834 End Sub 
1835) Private Sub SetState() 

myController. SetCurrentTask 
myController. SetState 

1836 Dim objSecurity as Object 
1837 Dim vContext(1) as Object 
1838 Set objSecurity=taaApp.tao Arch.objSecu 
rity 

1839 vContext(0)=CurrentClaim 
1840 vContext(1)=CurrentTask 
1841 tilbediticon. Enabled=objSecurity.IsOper 
Authorized(VMsg, cmWorkOnSensitiveclaim, 
vContext) 

1842 End Sub 
1843 Let's consider the case of the Maintain Correspon 
dence Search window where only a user who is a Forms and 
Correspondence Librarian should be allowed to delete a 
template. The following code would be at the Controller: 

1844 Private Sub SetWindowMode() 
1845 Dim objSecurity as Object 
1846 Set objSecurity=taaApp.tao Arch.objSecu 
rity 

1847) 
1848 tibEditlcon.Enabled=objSecurity.IsOper 
Authorized(VMsg., cm MaintainFormsCorr) 

1849 End Sub 
1850) Server 
1851 SQL Filtering: 
1852) Let's consider the example of the Draft File Note 
window, where a user can only look at the draft file notes on 
which he/she is the author. At the controller, one would 
have: 

1853) Public Sub Get Draft FNotes() 
1854) Dim objCP as Object 
1855. Set objCP=tao Arch.objClientProfile 
1856 Dim fmtCCA as Object 
1857 Set fntCCA=taaApp.tao Arch.GetCCA(cm 
CCAFileNote) 

1858 Call fntCCA.GetADraft FNote(VMsg, 
objCPsOrgUserId, colFNotes) 

1859 End Sub 
1860 And at the Component, the SQL statement would 

be: 

1861 Select nFNoteId, 

46 
Jul. 7, 2005 

1862 sRNoteAuthor, 
1863 dFNoteFinal, 
1864) 
1865) 
1866. From File Note 
1867) 
1868 

Where SFileNoteSts="D. 

And SFNoteAuthor=SAuthor 

Task Engine Application 
1869. This application runs on the server as a background 
process or Service with no direct interaction with Client 
applications, So it doesn’t need any GUI related Security. 
Basically, its main actions are limited to the generation of 
new tasks in response to externally generated events or, 
more Specifically, it: 

1870 Reads static information from the Task Tem 
plate tables, 

1871 Reads events from the Event tables; 
1872) 

1873. In this sense, its security is totally dependent on 
external entities as described below: 

Inserts tasks on the Task table. 

1874. The Task Library application is the entrance 
point for any changes on the Task Template database 
tables. It will make use of the options described 
above in order to fulfill its Security requirements. 

1875. Events are generated from legacy applica 
tions, So the Task Engine relies completely on the 
Security implemented for these applications in order 
to control the generation of events. 

1876. Another level of security for event generation 
relies on the Database authorization and authentica 
tion functions. Only authorized components have 
access to the database tables (this is valid for all the 
other applications as well). 

Claim Folder 

1877) Definition 
1878 The claim Folder manages claim information from 

first notice through closing and archiving. It does this by 
providing a structured and easy to use interface that Supports 
multiple busineSS processes for handling claims. The infor 
mation that it captures is fed to many other components that 
allow claims professionals to make use of enabling appli 
cations that reduce their workload. Because physical claim 
files are Still required, the claim folder provides capabilities 
that Support physical file tracking. It works with the 
LEGACY system to support all the capabilities that exist 
within the current System. 
1879 The primary processes supported by the claim 
Folder are: 

1880 First Notice of Loss 
1881. The claim Folder is the primary entry point for new 
loss information. Claim files exist in the claim Folder before 
they are “pushed” to the LEGACY system to perform 
financial processing. 
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1882 Claim Inquiry 
1883 Claim Folder Supports internal and external 
inquires for claim information. The folder design allows 
quick access to various levels of information within the 
claim for many different reasons. 
1884. Initiation of Claim Handling 
1885. The Claim Folder provides initial loss information 

to the claim professional So they may begin the process of 
making first contacts with appropriate participants in the 
claim. It allows them to View and enter data received 
through their initial contacts and investigation. 

1886) 
1887. The Claim Folder provides access to detailed infor 
mation needed for the investigation and evaluation process. 
It allows the claim handler to navigate between all the 
applications and information they need to Support these 
proceSSeS. 

1888) 
1889. The Claim Folder identifies critical events that 
occur in the life of a claim, Such as a change of Status, which 
can trigger responses in other components to perform auto 
mated functions, like triggering tasks in the Task ASSistant. 
1890 Managing the Physical File 

Investigation and Evaluation 

Identifying Claim Events 

1891. The Claim Folder Supports better tracking capa 
bilities for the physical files that go along with the electronic 
record of a claim. 

1892) Value 
1893. By capturing detailed information on claims, the 
claim Folder tries to improve the efficiency of claim pro 
fessionals in many ways. First, because the information is 
organized in a logical, easy to use format, there is leSS 
digging required to find basic information to Support any 
number of inquiries. Second, the claim Folder uses its 
information to Support other applications like Forms and 
Correspondence, So that claim information does not have to 
be reentered every time it is needed. Third, it provides better 
ways to find physical files to reduce the time required finding 
and working with them. Beyond this, there are many other 
potential uses of claim folder information. 

1894. The Claim Folder also tries to overcome some of 
the current processing requirements that the LEGACY SyS 
tem imposes Such as recording losses without claims, requir 
ing policy numbers for claim Set-up, requiring reserves for 
lines, and other restrictions. This will reduce Some of the 
low-value added work required to feed the LEGACY sys 
tem. 

1895 Finally, the Claim Folder organizes and coordi 
nates information on participants and performerS So that all 
people involved in a claim can be identified quickly and 
easily. 

1896 Key Users 
1897 Although claim professionals are the primary users 
of the claim Folder, any claims professional can utilize the 
Claim Folder to learn about a claim or answer an inquiry 
about a claim. 
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1898 Component Functionality 

1899 Because the Claim Folder is the primary entry 
point for new claims, it needs to capture information nec 
essary to Set-up new claims and be able to pass the infor 
mation to the LEGACY system. Once the information is 
passed, the LEGACY system owns all information con 
tained in both systems, and it is uneditable in the Claim 
Folder. However, the Claim Folder has more information 
than what is contained in the LEGACY system, and there 
fore allows certain information to be entered and modified 
once the claim is pushed to the LEGACY system. 

1900. The Claim Folder decomposes a claim into differ 
ent levels that reflect the policy, the insured, the claim, the 
claimants, and the claimant's lines. Each level has a struc 
tured Set of information that applies to it. For example, the 
claim level of the claim has information on the claim Status, 
line of business, and performers. An individual line has 
information which includes the line type, jurisdiction, and 
property or vehicle damages. The claimant level contains 
contact information as well as injury descriptions. 

1901. The information at each level is grouped into 
Sections for organization purposes. Each level has a details 
Section that includes the basic information about the level. 

1902. The key levels on the Claim Folder and their 
information Sections are: 

1903) The Policy Level: Details and Covered Auto 
for auto claims, Covered Property for property 
claims and Covered Yacht for marine claims. 

1904) The Claim Level: Details, Facts of Loss, 
Events, Liability. Liability is considered part of the 
Negotiation component and described there. 

1905) The Participant Level: Details and Contact 
Information. For claimants, additional Sections are 
shown to display, Events, Injury and Disability Man 
agement. The participant level is discussed in the 
Participant Component. 

1906) The Line Level: Details, Damaged Vehicle for 
vehicle lines, Damaged Property for property lines, 
Damaged Yacht for marine lines, Events, Damages, 
and Negotiation. Damages and Negotiation are con 
sidered part of the Negotiation component and 
described there. 

1907 Events are triggered in the claim Folder by per 
forming certain actions like changing a jurisdiction, identi 
fying an injury, or closing a line. Other general events are 
triggered in the Event Section on most levels by clicking the 
one that has occurred. These events are processed by the 
Event Processor and could generate any number of 
responses. In one embodiment of the present invention, the 
primary response is to trigger new tasks in the Task ASSistant 
for a claim. 

1908 User Interfaces 

1909) Claim Folder UI 
1910 Policy Level-Policy Details Tab 

1911) Policy Level-Covered Vehicle Tab 
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1912 Policy Level-Covered Property Tab 
1913) Policy Level-Covered Yacht Tab 
1914 Claim level-Claim Details Tab 

1915 Claim level-Facts of Loss Tab 

1916 Claim level-Events Tab 
1917 Claim level-Liability Tab 

1918 Line level-Line Details Tab 
1919 Line level–Damaged Property Tab 

1920 Line level-Damaged Auto Tab 

1921 Line level-Damaged Yacht Tab 

1922) Line level-Events Tab 
1923 Line level-Damages Tab 

1924 Line level-Negotiation Tab 

1925 Task Assistant 

1926) File Notes 
1927 claim History 

1928 Search Task Template 

1929 Search for Correspondence 

1930 Find claims 

1931 Version 7 

1932) View File Folder 

1933 Print Label 

Claim Folder Tree and Menu Design 
1934 Claim Tree 
1935. The claim tree in the Claim Folder window decom 
poses the claim into policy, insured, claim, claimant, and line 
levels depending on the Specific composition of the claim. 

1936. The policy level is always the first node in the 
claim tree and is identified by the policy number. Before the 
policy number is entered, the field is listed as “Unknown”. 
If a claim is uncoded, the field is listed as “Uncoded”. 
Selecting the policy level brings up the policy level tabs in 
the body of the claim Folder. 
1937. The insured level is always the second node in the 
claim tree and is identified by the insured's name. Before the 
insured is identified, the field is listed as “Unknown'. 
Selecting the insured level brings up the insured participant 
tabs in the body of the claim folder. Only one insured is 
listed at this level as identified in the policy level tabs, 
however, multiple insureds can still be added. Additional 
insureds are shown in the participant list below the claim 
tree. 

1938. The claim level is always the third node in the 
claim tree and is identified by the claim number. When the 
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claim level is Selected, the claim level tabs appears in the 
body of the claim Folder. 

1939. After the claim level, all claimants are listed with 
their associated lines in a hierarchy format. When a claimant 
is added, a node is added to the tree, and the field identifying 
the claimant is listed as “Unknown'. Once a participant has 
been identified, partial or client, the name of the claimant is 
listed on the level. 

1940. When the level is selected, the participant level 
tabs for the claimant is shown in the body of the claim folder. 

1941 Line levels are identified by their line type. Before 
a line type is selected, the line level is listed as “Unknown”. 
When a line level is selected, the line level tabs for the 
specific line are shown in the body of the claim folder. 

1942. There are several things that can alter the claim tree 
once it has been Set up. First, if a claimant or line is deleted, 
it is removed from the claim tree. A claim that is marked in 

error does not change the appearance of the levels. Second, 
the claim, claimant, and line levels are identified by different 
icons depending on whether they are pushed to V7 or not. 
Third, when a line or claimant is offset, it is identified as 
Such. 

1943 Participant List 

1944. The participant list box contains all the non-claim 
ant and non-insured participants on the claim. (Claimants 
and insureds are shown in the claim tree and not repeated 
here.) Participants are shown with their name and role. 
When a participant is Selected, the participant level tabs are 
displayed in the claim folder. 

1945) Claim Folder Menu. Items 

1946. The claim folder menus contain the actions that a 
user would need to perform within the claim folder. They 
can all be accessed through keyboard Selection. The menu 
options become enabled or disabled based on the state of the 
claim Folder. The claim Folder can be in view mode or edit 

mode for a specific level in the claim Tree. When the claim 
Folder is in edit mode, most options are disabled until the 
user Saves their changes and is returned to view mode. The 
enabling/disabling of menu options is also dependent on 
whether the claim or portions of the claim have been pushed 
to V7. 

1947 Claim Folder Tool Bar 

1948. The tool bar represents common action that a user 
performs that can be easily accessed by clicking the appro 
priate icon. There are five groups of button on the claim 
Folder tool bar that represent, in order, common activities, 
adding new items to a claim, launching utilities, performing 
V7 activities, and accessing help functions. The enabling/ 
disabling of tool bar buttons follows the same logic as for 
menu items. 
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Window Description 

Control Name Type Description Default ValuefState 

Claim Tree Tree View The Claim Tree lists the The current claim 
policy, insured, all of tree structure for 
the claimants and their the selected 
related lines in a claim claim. The claim 
tree format. level is selected 

and the claim 
level tabs are 

Participant List List View A list of all non-insured displayed. 
and non-claimant All participants 

who are not 
participants associated claimants or 
with a claim. insureds for the 

claim and their 
roles 

Edit Tool Bar Button Command Button Changes the tabs for the Enabled when 
level selected in the claim is in view 
claim tree or participant mode. 
list view to edit mode. 

Refresh Tool Bar Command Button Refreshes the current Enabled when 
Button claim, including all claim is in view 

Participant and Line OCC. 
information. 

Find Tool Bar Button Command Button Opens the Claim Search Enabled 
window to allow the 
user to search for 
another claim 

Claim Allocation Command Button Opens the Claim Enabled when 
Tool Bar Button Allocation window. claim is in view 

OCC. 

Manage Physical File Command Button Opens the Manage Enabled when 
Tool Bar Button Physical File window. claim is in view 

OCC. 

Declare Event Tool Command Button Opens the Declare Enabled when 
Bar Button Events window. claim is in view 

OCC. 

Claimant Tool Bar Command Button Adds claimant and Enabled when 
Button opens Participant tabs in claim is in view 

edit mode for entry of a mode. V7 limit 
new claimant level node for claimants is 

999, we will not 
edit this here. 

Participant Tool Bar Command Button Adds a new participant Enabled when 
Button and opens Participant claim is in view 

tabs in edit mode. OCC. 
Line Tool Bar Button Command Button Adds line and opens Enabled when 

Line tabs in edit mode claim is in view 
for entry of a new line mode and 
level node. claimant context 

selected in claim 
tree. V7 limit for 
lines is 15 per 
claimant, this 
button will be 
disabled after 15 
added 

Assign Performer Command Button Opens Assign Performer Enabled when 
Tool Bar Button window claim is in view 

OCC 

Print Screen Tool Bar Command Button Prints the current claim Enabled 
Button folder window. 
Task Assistant Tool Command Button Launches Task Assistant Enabled when 
Bar Button for the current claim claim in view 

OCC. 

File Notes Tool Bar Command Button Launch File Notes for Enabled when 
Button the current claim claim in view 

OCC. 

Claim. History Tool Command Button Launch Claim. History Enabled when 
Bar Button for the current claim claim in view 

OCC. 

Correspondence Tool Command Button Opens Forms and Enabled when 
Bar Button Correspondence window claim in view 

OCC. 
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Control Name 

Push to V7 Tool Bar 
Button 

Make Payment Tool 
Bar Button 

Help Tool Bar Button 
Claim Edit 

Claim Refresh 

Claim Find 

Claim Save 

Claim Claim Status 
First Report 
Complete 

Claim Claim Status 
Assignment 
Complete 

Claim Claim Status 
Close 

Claim Claim Status 
Reopen 

Claim Claim Status 
Mark In Error 

Claim Allocate 

Claim Manage 
Physical File 

Claim Declare Event 

Claim Close Claim 
Folder 

Edit Cut 

Edit Copy 

-continued 

Window Description 

Type 

Command Button 

Command Button 

Command Button 
Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Description 

Open the terminal 
emulator window at the 
first V7 setup screen. 

Open the V7 PUEM 
screen in the terminal 
emulator window if a 
claimant or participant 
tied to one claimant is 
selected. Otherwise, 
display window that 
requires user to select a 
claimant. 
Opens Help 
Changes Claim tabs into 
Edit mode so that the 
user can make changes 
Refreshes the current 
claim, including all 
Participant and Line 
information. 
Opens the Claim Search 
window 
Save the claim level 
when it is in edit mode. 

Changes the status of 
the claim to 
“Unassigned and 
creates First Report 
Complete Event. 
Changes the status of 
the claim to “Open’ and 
creates Assignment 
Complete Event. 

Initiates the close claim 
process 

Changes the status of 
the claim to “Open'. 

Marks the current claim 
and all of its lines in 
error. Expires all 
participants. 
Opens the Claim 
Allocation window. 

Opens Physical File 
window 

Opens Declare Event 
window 

Closes current claim 
folder window 
Move selected text to 
the clipboard 
Copy selected text to the 
clipboard 
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Default ValuefState 

Enabled when 
claim is in view 
mode and claim 
status is pre-push 
or open and there 
are new claimants 
or lines to push. 
Enabled when 
claim had been 
pushed to V7 and 
a participant is 
selected. 

Enabled 
Enabled when 
claim is in view 
OCC. 

Enabled when 
claim is in view 
OCC. 

Enabled 

Enabled when the 
claim level is in 
edit mode. 
Enabled when 
claim is in view 
mode and claim 
status is “New’. 

Enabled when 
claim is in view 
mode and claim 
status is 
“Unassigned. 
Enabled when 
claim is in view 
mode, V7 claim 
status is closed, 
and Millennium 
Claim Status is 
not “Closed or 
“Archived 
Enabled when 
claim is in view 
mode and 
“Closed or 
“Archived. 
Enabled when 
claim is in view 
mode, and not 
pushed to V7. 
Enabled when 
claim is in view 
OCC. 

Enabled when 
claim is in view 
OCC. 

Enabled when 
claim is in view 
OCC. 

Enabled 

Disabled 

Disabled 
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Control Name 

Edit Paste 

View Collapse All 
View Expand All 
Policy Edit 

Policy Save 

Participant New 
Claimant 

Participant New 
Insured 

Participant New 
Other 

Participant Edit 

Participant Save 

Participant Delete 

Line New 

Line Edit 

Line Save 

Line Change Status 
Close 

Line Change Status 
Reopen 

Line Change Status 
Mark in Error 

Line Allocate 

Menu O 

Menu O 
Menu O 
Menu O 

Menu O 

Menu O 

Menu O 

Menu O 

Menu O 

ion 

ion 
ion 
ion 

ion 

ion 

ion 

ion 

ion 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

-continued 

Window Description 

Description 

Paste text from the 
clipboard 
Collapses the claim tree 
Expand the claim tree 
Opens policy tabs in edit 
mode. 

Save current policy tab 
information. 

Opens Participant tabs 
in edit mode for entry of 
a new claimant level 
node in the claim tree. 
Opens Participant tabs 
in edit mode for entry of 
a new insured level node 
in the claim tree. 
Opens Participant tabs 
in edit mode for entry of 
a new entry in the 
Participant lis 
Puts currently selected 
participant tabs into edit 
mode. 

Saves information 
changed on participant 
tabs and returns claim to 
view mode. 
Deletes selected 
participant 

Adds new line to claim 
tree and opens line tabs 
in edit mode. 

Puts Line tabs into edit 
mode so that the user 
can change line details 

Save information 
entered on line tabs and 
returns claim to view 
mode. 
Changes status of a line 
in the claim folder to 
“Closed 

Changes the status of 
the line selected to 
“Open”. 

Marks selected line in 
CO. 

Opens the Claim 
Allocation window. 
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Default ValuefState 

Disabled 

Enabled 
Enabled 
Enabled when 
claim is in view 
OCC. 

Enabled when 
policy level is in 
edit mode. 
Enabled when 
claim in view 
OCC. 

Enabled when 
claim in view 
OCC. 

Enabled when 
claim in view 
OCC. 

Enabled when 
claim is in view 
mode and 
participant 
selected in tree or 
list box. 
Enabled only 
when a 
participant level 
is in edit mode. 
Enabled only 
when claim is in 
view mode and 
participant is 
selected. 
Enabled when 
claim is in view 
mode, claimant 
has been selected, 
and limit of 15 
lines per claimant 
has not been 
exceeded. 
Enabled when 
claim is in view 
mode and line is 
selected. 
Enabled when a 
line is in edit 
OCC. 

Enabled when 
claim is in view 
mode, a line is 
selected, the line 
is not closed, and 
its V7 status is 
closed. 
Enabled when 
claim is in view 
mode, a line is 
selected, and line 
is “Closed. 
Enabled when 
claim is in view 
mode, a line is 
selected, and line 
has not been 
pushed. 
Enabled 
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Control Name 

Performers Assign 

Performers View All 

Utilities Print Screen 
Utilities View Task 
Assistant 

Utilities Create New 
File Note 

Utilities View Claim 
History 

Utilities Create 
Correspondence 

Version 7 | Push 
Claim 

Version 7 Undo 
Push 

Version 7 Make 
Payment 

Help Contents 

Help Search For 
Help On 
Help About 

1949) 

Control Name 

Claim Tree 
Participant List 
Claim Menu 
Edit Menu 
View Menu 
Policy Menu 
Participant Menu 
Line Menu 

-continued 

Window Description 

Menu Option 

Menu Option 

Menu Option 
Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Menu Option 

Description 

Opens the Assign 
Performers window 

Displays all claim 
performers assigned to 
the claim in View 
Performer UI. 
Prints current screen. 
Opens Task Assistant 
window for current 
claim. 
Opens File Notes 
window for current 
claim. 
Opens Claim. History 
window for current 
claim. 
Opens Forms and 
Correspondence 
window. 
Launches V7 to start the 
push process. 

Reverts claim to pre 
push status. 

Open the V7 PUEM 
screen in the terminal 
emulator window if a 
claimant or participant 
tied to one claimant is 
selected. Otherwise, 
display window that 
requires user to select a 
claimant. 
Opens help file to 
content menu. 

Open help file to search 
window. 
Opens window 
displaying information 
about the application. 

Window Details 

Initial 
Focus 

Yes 

Default 
Button 

Tab 
Order 

5 

Default 

Enabled 

Enabled 

Pushs 

claiman 
lines. 
Enabled 

2 

Value/State 

when 
claim is in view 

when 
claim is in view 

when 
aim is in view 

when 
claim is in view 

when 
claim is in view 

when 
claim is in view 

when 
claim is in view 
mode and in "Pre 

atus Or 
open when there 
are unpushed 

s and 

when 
claim is in view 
mode and status 
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is “Push 
Pending. 
Enabled when 
claim had been 
pushed to V7 and 
a participant is 
selected. 

Enabled 

Enabled 

Enabled 

-continued 

Window Details 

Initial Default Tab 

Control Name Focus Button Order 

Performer Menu 9 

Utilities Menu 1O 

Version 7 Menu 11 

Help Menu 12 
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1950) 

Control Name 

Claim Tree 

All Text Fields 
Participant List 

Edit Tool Bar Button 

Refresh Tool Bar 
Button 

Find Tool Bar 
Button 

Claim Allocation 
Tool Bar Button 
Manage Physical 
File Tool Bar Button 
Declare Event Tool 
Bar Button 
Claimant Tool Bar 
Button 

Participant Tool Bar 
Button 

Line Tool Bar 
Button 

Assign Performer 
Tool Bar Button 
Print Screen Tool 
Bar Button 
Task Assistant Tool 
Bar Button 

File Notes Tool Bar 
Button 
Claim. History Tool 
Bar Button 
Correspondence 
Tool Bar Button 

Action 

Click 

Double Click 

Highlight 
Click 

Double Click 

CAR Diagram 

Response 

Highlights Node in 
Tree 
Disable participant in 
list view if one selected 
previously 
Shows related tabs in 
view mode. 
Enable appropriate 
menu items and tool 
bar buttons. 
Level selected in tree 
enters Edit mode. 
Enable Cut and Copy. 
Highlights participant 
in list box 
Deselects level in claim 
tree if one selected 
previously 
Shows related tabs in 
view mode. 
Enable appropriate 
menu items and tool 
bar buttons. 
Participant selected in 
list view enters Edit 
mode. 
Changes the tabs for 
the level selected in the 
claim tree or participant 
list view to edit mode. 
Refreshes the current 
claim, including all 
Participant and Line 
information. 
Opens the Claim 
Search window to 
allow the user to search 
for another claim 
Opens the Claim 
Allocation window. 
Opens the Manage 
Physical File window. 
Opens the Declare 
Events window. 
Adds claimant and 
opens Participant tabs 
in edit mode for entry 
of a new claimant level 
node 
Adds new participant 
and opens Participant 
tabs in edit mode. 
Adds line and opens 
Line tabs in edit mode 
for entry of a new line 
level node. 
Opens Assign 
Performer window 
Prints the current claim 
folder window. 
Launches Task 
Assistant for the 
current claim 
Launch File Notes for 
the current claim 
Launch Claim. History 
for the current claim 
Opens Forms and 
Correspondence 
window 

53 

Short Cut Key Mnemonic Key 
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Control Name 

Push to V7 Tool Bar 
Button 

Make Payment Tool 
Bar Button 

Help Tool Bar 
Button 
Claim Edit 

Claim Refresh 

Claim Find 

Claim Save 

Claim Claim Status 
First Report 

Complete 

Claim Claim Status 
Assignment 
Complete 

Claim Claim Status 

Claim Claim Status 
Reopen 

Claim Claim Status 
Mark In Error 

Claim Allocate 

Claim Manage 
Physical File 
Claim Declare 
Event 
Claim Close Claim 
Folder 
Edit Cut 

Edit Copy 

Edit Paste 

View Collapse All 
View Expand All 
Policy Edit 

Policy Save 

Participant New 
Claimant 

Participant New 
Insured 

Action 

Click 

Click 

Click 

Click 

Click 

Click 

Click 

Click 

Click 

Click 

Click 

ick 
ick 
ick 

-continued 

CAR Diagram 

Response 

Open the terminal 
emulator window at the 
first V7 setup screen. 
Open the V7 PUEM 
screen in the terminal 
emulator window if a 
claimant or participant 
tied to one claimant is 
selected. Otherwise, 
display window that 
requires user to select a 
claimant. 
Opens Help 

Changes Claim tabs 
into Edit mode so that 
the user can make 
changes 
Refreshes the current 
claim, including all 
Participant and Line 
information. 
Opens the Claim 
Search window 
Save the claim level 
when it is in edit mode. 
Changes the status of 
the claim to 
“Unassigned” and 
creates First Report 
Complete Event. 
Changes the status of 
the claim to “Open 
and creates Assignment 
Complete Event. 
Initiates the close claim 
process 
Changes the status of 
the claim to “Open. 
Marks the current claim 
and all of its lines in 
error. Expires all 
participants. 
Opens the Claim 
Allocation window. 
Opens Physical File 
window 
Opens Declare Event 
window 
Closes current claim 
folder window 
Move selected text to 
the clipboard 
Copy selected text to 
the clipboard 
Paste text from the 
clipboard 
Collapses the claim tree 
Expand the claim tree 
Opens Policy tabs in 
edit mode 
Save policy 
information and returns 
tabs to view mode. 
Opens Participant tabs 
in edit mode for entry 
of a new claimant level 
node in the claim tree. 
Opens Participant tabs 
in edit mode for entry 
of a new insured level 
node in the claim tree. 
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Short Cut Key Mnemonic Key 

Ctrl+ R 

Ctrl+F 

Ctrl+ X 

Ctrl+ C 

Ctrl+ V 
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Control Name 

Participant New 
Other 

Participant Edit 

Participant Save 

Participant Delete 

Line New 

Line Edit 

Line Save 

Line Change Status 
Close 

Line Change Status 
Reopen 

Line Change Status 
Mark in Error 

Line Allocate 

Performers Assign 

Performers View 
All 

Utilities Print 
Screen 

Utilities View Task 
Assistant 

Utilities Create 
New File Note 

Utilities View 
Claim. History 

Utilities Create 
Correspondence 

Version 7 | Push 
Claim 

Version 7 Undo 
Push 

Version 7 Make 
Payment 

Help Contents 

Help Search For 
Help On 

Action 

Click 

Click 

-continued 

CAR Diagram 

Response 

Opens Participant tabs 
in edit mode for entry 
of a new entry in the 
Participant list. 
Puts currently selected 
participant tabs into 
edit mode. 
Saves information 
changed on participant 
tabs and returns claim 
to view mode. 
Deletes selected 
participant 
Adds new line to claim 
tree and opens line tabs 
in edit mode. 
Puts Line tabs into edit 
mode so that the user 
can change line details 
Save information 
entered on line tabs and 
returns claim to view 
mode. 
Changes status of a line 
in the claim folder to 
“Closed 
Changes the status of 
the line selected to 
“Open”. 
Marks selected line in 
CO. 

Opens the Claim 
Allocation window. 
Opens the Assign 
Performers window 
Displays all claim 
performers assigned to 
the claim in View 
Performer UI. 
Prints current screen. 

Opens Task Assistant 
window for current 
claim. 
Opens File Notes 
window for current 
claim. 
Opens Claim. History 
window for current 
claim. 
Opens Forms and 
Correspondence 
window. 
Launches V7 to start 
the push process. 
Reverts claim to pre 
push status. 
Open the V7 PUEM 
screen in the terminal 
emulator window if a 
claimant or participant 
tied to one claimant is 
selected. Otherwise, 
display window that 
requires user to select a 
claimant. 
Opens help file to 
content menu. 

Open help file to search 
window. 
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Short Cut Key Mnemonic Key 

Ctrl - P 
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Control Name 

Help About 

1951) 

Literal 

Claim Tree 

Policy 

Insured 

Claim 

Claimant 

Line 

Participant List 
Box 

1952) 

Claim 

Policy 

Participant 

Line 

Claim 

Action 

Click 

-continued 

CAR Diagram 

Response 

Opens window 
displaying information 
about the application. 

Data Elements 

Control 
Length Type 

Tree 
View 
Tree 
View 
Node 
Tree 
View 
Node 

Tree 
View 
Node 
Tree 
View 
Node 

Tree 
View 
List 
View 

Data 
Entity Edit 
Tie Rules* 

Policy 
Number 
(Policy) 
Participant 
Preferred 
Name 

(Insurance 
Involvement) 
Claim 
Number 

(Claim) 
Particiapant 
Preferred 
Name 

(Insurance 
Involvement) 
Line Type 
(Line) 
Participant 
Preferred 
Name and 
Role 
(Insurance 
Involvement 
& 
Involvement 
Role) 

Commit Points 

Save Menu Option - Saves all 
claim level data 
Save Menu Option - Saves all 

policy level data 
Save Menu Option - Saves all 

participant level data 
Save Menu Option - Saves all 

line level data 
Close Claim. Folder Menu Option - 

Prompts user to save changes if in edit mode. 

Claim. History 
1953) Definition 
1954 Claim history shows information in one user inter 
face that is intended to include all the constituent elements 
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Short Cut Key Mnemonic Key 

Error 
Handling 

of a claim file. The four types of history included in the 
component are Searchable by common indexing criteria like 
participant, performer, and claim phase. A caption report can 
be produced which shows the history Selected in a document 
format. 

1955) Value 
1956 Claim history provides the users with one common 
interface through which to view a large variety of informa 
tion about the claim. It includes all history available on a 
claim, and is expanded as claim capabilities are built, like 
incoming mail capture. Users develop customized views of 
history based on any criteria the history can be indexed by, 
and these reports are Saved as customizable Word docu 
ments. The way the history information is indexed provides 
quick access to pertinent data needed to respond to a variety 
of requests. 

1957 Key Users 
1958 All members of the claims organization can use 
claim history as a way to quickly See all activity performed 
on a claim. This utility increases the ability to locate key 
information regarding any claim. 
1959 Component Functionality 

1960 Claim history is a component that contains a simple 
process to retrieve history from the other components in the 
System. It contains no native data itself. Even viewing a 
history element is done in the component window where the 
item was first captured. 

1961. The second key process of claim history is to 
produce a caption report of all history elements according to 
the items the user wants to include. 

1962. There are two user interfaces needed for this com 
ponent that correspond to the two key functions above: 

1963 claim. History Search: This window utilizes 
the claim phase, participant, performer and history 
type fields on each history record to help the user 
narrow the Search for Specific history. 

1964 Caption Report: This report uses the function 
ality of Word to produce a report of each history item 
the user wants to See and its associated detail. Since 
the report is produced in Word, it can be fully 
customized according to many different needs. 

1965. User Interfaces 
1966 Claim History Search 

1967 Caption Report (Word document, not UI 
design) 
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Forms and Correspondence 
1968) Definition 
1969. The Forms & Correspondence component supports 
internal and external claim communication and documenta 
tion acroSS all parts of the claims handling process. 
1970. The Forms and Correspondence-Create Correspon 
dence function provides the ability to Search for a template 
using various Search criteria, Select a template for use and 
then leverage claim data into the Selected template. 
1971. The Forms and Correspondence-Template Mainte 
nance function is a tool for the librarian to create, delete, and 
update Correspondence templates and their associated cri 
teria. 

1972 Some specific processes supported by Forms & 
Correspondence are: 

1973 Reporting of claims 

1974 to state/federal agencies, etc. at First Notice 
of Loss 

1975) 

1976) 

1977) 

1978) 

1979) 
claims 

internal requests for information 
Advising Participants 

Contacting Participants 

Performing Calculations 

Creating correspondence for claims or non 

1980 Value 
1981. The Forms and Correspondence component Sup 
ports user in creating documentation. 
1982 Leveraging information from the claim directly 
into correspondence reduces the amount of typing and 
dictating done to create forms and letters. The typical data 
available to the templates should include: author, addressee, 
claim number, date of loSS, insured name, policy number, 
etc. A librarian adds and maintains Standardized forms and 
letters in logical groupings made available for the entire 
company. 

1983) Key Users 
1984 Claim employees are the primary users of the 
Forms and Correspondence component, but it can be used by 
anyone who has access to the System to create documents 
using existing templates. 
1985 Forms and Correspondence librarians use the sys 
tem to create, update or remove templates. 
1986 Component Functionality 
1987 Forms and Correspondence-Create Correspon 
dence 

1988 1. Search for a template based on search criteria. 
1989 2. Create a correspondence from a template using 
claim data. 

1990) 3. Create a correspondence from a template with 
out using claim data. 
1991 4. View the criteria for a selected template. 
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1992 5. View the Microsoft Word template before lever 
aging any data. 

1993 Forms and Correspondence- Template Mainte 
CC 

1994) 1. Search for a template based on search criteria. 
1995 2. Create, duplicate, edit, and delete Correspon 
dence templates and their criteria. 
1996 3. Internally test and approve newly created/edited 
templates. 

1997. 4. Properly copy Word templates for NAN distri 
bution. 

1998 User Interfaces 
1999 Search for Correspondence 

2000 Correspondence Details 

2001 Associate Fields 
2002 Maintain Correspondence Search 

2003 Correspondence Template Information-De 
tails tab 

2004 Correspondence Template Information-Cri 
teria tab 

2005 Microsoft Word 

File Notes 

2006) Definition 
2007 File notes captures the textual information that 
cannot be gathered in discrete data elements as part of claim 
data capture. They are primarily a documentation tool, but 
also are used for internal communication between claim 
professionals. Users can Sort the notes by participant or 
claim phase (medical, investigation, coverage, etc.) in order 
to permit rapid retrieval and organization of this textual 
information. 

2008 Value 
2009 File notes speeds the retrieval and reporting of 
claim information. A file notes Search utility with multiple 
indexing criteria provides claim professionals and Supervi 
sors with the ability to quickly find a file note written about 
a particular perSon or topic. The file notes tool utilizes 
modern word processing capabilities which Speed entry, 
reduce error, and allow for important information to be 
highlighted. Furthermore, the categorization and key field 
Search eases the process of finding and grouping file notes. 
Finally, file notes improves communication as they can be 
Sent back and forth between those involved in managing the 
claim. 

2010 Key Users 
2011 All members of the claims organization can utilize 
file notes. External parties via RMS can view file notes 
marked General. This utility increases the ability to locate 
key information regarding a claim. Anyone who wants to 
learn more about a claim or wants to record information 
about a claim utilizes the file notes tool. 
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2012 Component Functionality 
2013 File Notes searching is included as part of the claim 
history component which allows the user to Search the 
historical elements of a claim file including tasks, letters, 
and Significant claim change events. 
2014. The user interfaces that are needed for this com 
ponent are: 

2015 The File Notes Search (part of claims History 
component): This window utilizes the claim phase 
fields on the file notes record to help the user narrow 
the Search for Specific file notes. Also, it allows users 
to view all file notes that meet Specified criteria in a 
report Style format. 

2016 File Notes Entry: The window used to record 
the file note. It embeds a word processing System and 
provides the ability to categorize, indicate a note as 
company (private) VS. general (public), Save the note 
as a draft or a final copy, and Send the note to another 
perSon. 

2017. User Interfaces 
2018 File Notes 
2019) 
2020 
2021) 

Draft File Note Review 

Participant Search 
Performer Search 

Address Book 

2022 Definition 
2023. Address Book is the interface between the claims 
System and the Client database. The Client application is a 
new component designed to keep track of people or orga 
nizations that interact with RELIANCE for any reason, but 
claims are most likely the first application to use Client. The 
Address Book is accessed directly from the Desktop and 
from the claim Folder. 

2024. The Address Book meets several needs within the 
claim organization. Although, its primary function is to 
Support the adding of participants to a claim, it acts as a 
pathway to the Client database for Searching out existing 
participants, and adding new people or organizations to the 
corporate database. 
2025. The Client database maintains information on 
names, addresses, phone numbers, and other information 
that always applies to a perSon or organization no matter 
what role they play on a claim. 
2026 Value 
2027 Address Book provides a common definition of 
people or organizations that interact with RELIANCE, and 
therefore provides a much more efficient means of capturing 
this information. Each Client database entry provides the 
ability to link a perSon or organization to all the different 
roles that they play acroSS the organization, and therefore 
makes retrieving information on a client by client basis 
quick and easy. 
2028. There are many benefits to RELIANCE by having 
a common address book. Information on people and orga 
nizations is leveraged into other activities like enabled tasks 
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that lookup a client's phone numbers when a call needs to be 
made. Information that has been redundantly Stored in the 
past can be entered once and reused. Once all areas of 
RELIANCE use the Client application, different areas of the 
company can share definitions of individuals and organiza 
tions. 

2029 Component Functionality 

2030. Address Book allows users to add, edit and delete 
records from the Client database. It also provides a robust 
Search facility, including phonetic name Searches to find 
people contained in the Client database. 

2031. There are two primary user interfaces for the 
Address Book: 

2032 Find Address Book Entry-This is a search 
window that allows a user to find records in the 
Client database using names, addresses, phone num 
bers, and other identifiers. From this window, spe 
cific records can be Selected and attached as partici 
pants on claims. 

2033 Maintain Address Book Entry-This window 
allows users to add or edit information about a client 
by Specifying their names, addresses, phone num 
bers, email information, and identification numbers 
like a SSN or TIN. 

2034. The Address Book is created concurrently with the 
Client application to make Sure that a consistent design 
approach is followed. 

2035 Key Users 

2036 All members of the claim organization use the 
Address Book to look up information on people and orga 
nizations in the client database. Those who set up and handle 
claims use the Address Book to identify participants. 

2037 User Interfaces 

2038 Find Client 

2039. Maintain Client 

Index 

2040 Definition 
2041. The Index, or claim Search, component provides 
the ability to locate claims within the System using various 
Search criteria. The criteria cover a wider variety of Search 
capabilities than exist today including, but not limited to, 
claim performers, participants, phonetic name Searches, 
addresses, roles, offices, and lines of business. The Search 
results display Selected claim, participant, and performer 
data to help identify each claim. 

2042. The Index component also allows easy navigation 
to various claim components like the claim Folder, once a 
claim has been identified. It can be accessed from the 
Desktop and from any open claim Folder. 

2043. The Index component is designed to support sev 
eral busineSS processes within the claim organization. Its 
functions are critical to improving claim Staff productivity 
and customer Service in the following areas: 
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2044) Matching Mail 
2045. The capabilities of the Index search make it easier 
to identify the claim a piece of mail belongs to based on 
criteria used to identify claims in forms, correspondence, 
and bills. The performers for a claim can also be identified 
for mail routing purposes. 
2046 Phone Inquiries 
2047 This window is the primary point to handle incom 
ing phone inquiries for any claim. Users can find claims 
quickly without having to burden the caller with requests for 
additional information. 

2048 Duplicate Claims 
2049 Prior to setting up new claims, checks can be done 
to ensure that the claim has not already been entered into the 
System. The additional Search capabilities provide a greater 
assurance that duplicate claims will not be entered. This 
reduces the need to delete or merge claim records. 
2050 Fraud Identification 
2051. Because claims can be searched easily by partici 
pant and other criteria, fraud questions can be easily 
researched. This is not the primary purpose of this compo 
nent, however. 

2052 Value 
2053 Index reduces the time required to find existing 
claims, and also reduces potential rework from not finding 
claims when they are needed for matching mail or duplicate 
checkS. 

2054 Key Users 
2055 Claim employees are the primary users of the Index 
window, but it can be used by anyone who has access to the 
System to acceSS claims without having to memorize track 
ing numbers. 
2056 Component Functionality 

2057 Index is primarily a robust search engine that 
quickly and efficiently Searches for claims. It is not a 
component that Stores its own data, as it is primarily focused 
on pointing users more quickly and directly to claim data. 

2058 Index is composed of one search window that 
follows the format of all other search windows in the system. 
2059 User Interfaces 

2060 Find Claims 

Injury 

2061 Definition 
2062. The Injury component captures versions of a claim 
ant's injuries as they progreSS. This window captures injury 
information in the form of discrete data fields, reducing the 
need for free form text file notes. Capturing data, instead of 
text, allows the injury to be closely tracked and quickly 
reported. The data can also serve as feedback Statistics, i.e. 
for building best claims practices and in risk Selection. The 
preferred method of identifying and documenting injuries is 
the ICD-9 code. The user can enter or search for the ICD-9 
code using descriptorS or numbers. 
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2063) Value 
2064 Data on every injury is captured and Summarized in 
a consistent, accessible format, making recording and 
reviewing the case considerably less time consuming and 
more organized, allowing the adjuster to focus on desired 
outcomes. This “snapshot' of the current status and history 
of an injury greatly facilitates handing off or file transfers 
between claim professionals. Additionally, the discrete data 
field capture enables the use of events to identify action 
points in the lifecycle of a claim that has injuries. 
2065 Key Users 
2066 All members of the claims organization can utilize 
the Injury component. This component increases the ability 
to locate and Summarize key information regarding an 
injury. 
2067 Component Functionality 
2068 Injury is an aspect of participant information, 
which is related to the claimant participants on the claim. 
The participant component relates clients to all other claim 
related entities. Information on injuries will be related to 
participant records and displayed at the participant level 
information in the claim Folder. New entities are needed to 
implement injury data capture: injury and ICD-9 Search. The 
Injury component interacts with five other components: 
claim Folder which contains Disability Management data 
about a claimant; Participant which lists the individuals 
asSociated with the claim; as well as File Notes, Task 
ASSistant and the Event Processor. The injury component 
also uses Microsoft WORD to create a formatted, historical 
injury report for a particular individual. 
2069. The user interfaces that are needed for this com 
ponent are: 

2070 Injury: This is the primary injury window 
which captures basic injury report data, including: 
the Source of the injury report, the date of the injury 
report, a Prior Medical History indicator, and then a 
detailed list of the injuries associated with that 
report. The detailed list includes discrete fields for 
the following data: ICD-9 code, body part, type, 
kind, Severity, treatment, diagnostic, a free form text 
description field, and a causal relation indicator. 

2071 ICD-9: This is the search window for locating 
ICD-9 codes and associated descriptions. 

2072 Disability Management: This window con 
tains a Subset of participant data fields that enables 
more effective injury management. 

2073 User Interfaces 
2074 Claim Folder-Participant Level-Injury Tab 

2075 ICD-9 Search Window 
2076 Claim Folder-Participant 
Management Tab 

Level-Disability 

Negotiation 

2077. Definition 
2078 FIG. 10 is an illustration of the Negotiation com 
ponent of one embodiment of the present invention. Nego 
tiation provides a single, Structured template that is Supple 
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mented by Supporting views, to capture events regarding a 
negotiation. The negotiation interface 1000 captures key 
elements of a negotiation, Such as a Settlement target range, 
current demands and offers, and Supporting Strengths and 
Opposing ASSertions of the claim. Negotiation information 
is gathered in discrete data elements 1002, enabling the 
capability to generate events 1006 based on key attributes or 
changes in a negotiation. These events 1006 are then sent to 
a common event queue 1008. The negotiation component 
1000 interfaces with the File Notes 1004 component to 
provide additional documentation capability, in a non-struc 
tured format. The negotiation template is Supported by all 
other data contained in the claim Folder. 

2079) Value 
2080 Data on every case is summarized in a consistent, 
accessible format, making recording and reviewing the case 
considerably less time consuming and more organized, 
allowing the adjuster to focus on negotiation Strategy and 
desired outcomes. This “snapshot' of the current status 
greatly facilitates handing off or file transferS between claim 
professionals. Additionally, the discrete data field capture 
enables the use of events to identify action points in a 
negotiation. 

2081) Key Users 
2082 All members of the claims organization can utilize 
Negotiation. This component increases the ability to locate 
and Summarize key information regarding a negotiation. 
2083 Component Functionality 
2084 Negotiation is a type of resolution activity, which 
is part of the claim component of the claims entity model. 
The claim component is the central focus of the claims entity 
model, because it contains the essential information about a 
claim. The claim component Supports the core claim data 
capture functionality, first notice processes, and resolution 
activity for claims. The main types/classes of data within the 
claim component are: claim, Claimant, Line, claim History, 
Resolution Activity, Reserve Item, and Reserve Item 
Change. Three entities are needed to implement negotiation: 
resolution activity, claim and claim history. There is also 
interaction between the Negotiation component and the Task 
Assistant, File Notes and Event Processor components. 
2085 The user interfaces needed for negotiation are: 

2086 Negotiation: This window captures demand 
and offer data, including: 

2087 amount, date, type and mode of communica 
tion. The target Settlement range, lowest and highest, 
is captured, along with Strengths and weaknesses of 
the case. 

2088 Supporting user interfaces, which are also part of 
the claim Folder, include: 

2089 Liability (claim level tab): This window is 
used to document liability factors in evaluating and 
pricing a claim. The liability factors include percent 
of liability for all involved parties; form of negli 
gence that prevails for that jurisdiction; theories of 
liability that the claim handler believes to be appli 
cable to the claim. Used prior to developing nego 
tiation Strategy. 
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2090 Damages (line level tab): This window pro 
vides the capability for pricing and evaluating a 
claim based on incurred and expected damages. 
Used prior to developing negotiation Strategy. 

2091) User Interfaces 
2092 Claim Folder-Line Level-Negotiation Tab 

2093 Claim Folder-Claim Level-Liability Tab 

2094 Claim Folder-Line Level-Damages Tab 

Organization 

2095) Definition 
2096 FIG. 11 is a flow diagram of the operations utilized 
by the Organization component in accordance with one 
embodiment of the present invention. The Organization 
component 1100 allows common information for the people 
who perform work on claims to be Stored, Searched, and 
reused acroSS all the claims they work. 
2097. In one embodiment of the organization component 
1100, all employee records are kept in a common database 
1102 so that they can be attached to the specific claims they 
work, located in a claim database 1104. The common 
information that is kept on the employee record includes 
name, location, phone, and Some minimal organizational 
context information like office or division. This is the 
minimum required to Support the tracking of performers on 
claims. The employee information 1102 is then linked 1106 
to the claim information 1104 and the databases are updated 
1108. Having linked the employees 1102 with the claims 
1104 they are working on, the database can be searched by 
employee or claim 1110. 
2098. However, this version of the organization can be 
expanded to include organization relationships (specifically 
tracking where an employee falls in the organization Struc 
ture), groups of individuals as performers for claim assign 
ment, and claim allocation within the organization Structure. 
These capabilities are to Support any notion of caseload 
analysis, management reporting, or automated assignment 
that would need to be included. 

2099 Value 
2100. By tracking common definitions of employees 
acroSS claims, indexing capabilities are improved and per 
formers on claims are accurately tracked. 
2101 Key Users 
2102 The primary users of the organization capabilities 
are the administrative perSonnel who set up performers, as 
well as the technicians who track who is working a claim. 
2103 Component Functionality 
2104) The design of the minimum scope of the organi 
Zation component includes a Search window to find employ 
ees in the organization and a detail window to See Specific 
information on each employee. 

2105. User Interfaces 
2106 Organization Entity Search 

2107 Add/Edit Organization Entity 
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Participant 

2108 Definition 
2109 FIG. 12 is an illustration of the Participant com 
ponent in accordance with one embodiment of the present 
invention. Participant 1200 provides the link between claims 
and individuals and organizations Stored in the Client data 
base and accessed through the Address Book 1202. Partici 
pant links clients to claims 1204 by defining the roles that 
they play, e.g. Claimant, driver, or doctor. It reuses the 
information contained in the Address Book 1202 So that it 
does not have to be reentered for each participant. 
2110 The participant component also allows linkages 
1206 to be made between participant and to various items on 
claims. A doctor can be linked to the claimant they treat and 
a driver can be linked to the damaged vehicle they were 
driving. 

2111. Once a participant has been added to a claim, 
additional information 1208 that is specific to that claim can 
be attached. This information includes injury, employment, 
and many other types of information that are specific to the 
role that a perSon or organization plays in a claim. 
2112 The business processes primarily Supported by 
Participant 1200 are: 
2113 Recording Involvement in a Claim 
2114 There is a basic data capture requirement to keep 
track of individuals and organizations involved in a claim, 
and this is done most efficiently using the participant 
approach. 

2115 Recording Role Specific Information 
2116. Address Book 1202 stores information that can be 
reused across claims, but the Participant component 1200 
needs to maintain the information that is specific to an 
individual or organization's involvement in a Specific claim. 
2117 Making Contact with Clients 
2118. Because participant ties back to the common 
Address Book 1202, any contact information contained 
there can be quickly and easily obtained. 
2119 Forms and Correspondence 1210 
2120 Leveraging address information into letters pro 
vides an efficiency enablement to all users who don’t need 
to look up name and address information. 
2121 Categorizing History Information 
2122 Participants are used to categorize history items 
like tasks and file notes So that information relating to a 
Single participant on a claim can be easily retrieved. 
2123 Claim Indexing 
2124. Attaching participants to a claim allows the Index 
component to be more effective in the processing of claim 
inquires. 

2125 Key Users 
2126. The primary users of the Participant components 
1200 are those who work directly on processing claims. 
They are the ones who maintain the participant relation 
ships. 
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2127 Claims professionals who deal with injuries use the 
Participant tabs in the claim folder to track injuries and 
manage disabilities for a better result on the claim. 
2128 Value 
2129. Because the Participant component 1200 only 
SeekS to define the roles that individuals and organization 
play acroSS all claims, there is no redundant entry of name, 
address, and phone information. This is all Stored in the 
Address Book 1202. 

2130 The number of potential participant roles that can 
be defined is virtually limitleSS, and therefore expandable, as 
the involvement of additional people and organizations 
needs to be captured. 
2131 Component Functionality 
2132 Most participant functionality is executed within 
the context of the claim Folder. 

2133 The claim Folder contains participants levels in 
two ways. First, claimants are shown in the claim tree on the 
left-hand side of the window. Below this, other participants 
are shown in a list. Selecting any participant displays a Set 
of participant information tabs that displays the following 
information: 

2134 Participant Details-Basic information about 
the role that a participant plays in a claim and all the 
other participants that are associated to it. 

2135 Contact Information-Information from the 
Address Book on names, addresses, and phone num 
bers. 

2136 Injury-Specific information on the nature of 
injuries Suffered by injured claimants. 

2137 Disability Management-Information on 
injured claimants with disabilities. 

2138. Only the first two tabs will be consistently dis 
played for all participants. Other tabs can appear based on 
the role and characteristics of a participants involvement in 
a claim. 

2139 Adding or editing participant role information is 
actually done through the Address Book 1202 search win 
dow. The proceSS is as Simple as finding the Address Book 
1202 record for the intended participant and Specifying the 
role the participant plays in the claim. Once this is done, the 
participant will be shown in the claim Folder, and additional 
information can be added. 

2140 The notion of a participant is a generic concept that 
is not Specific to claims alone. It is a based on design pattern 
that can be expanded as additional claims capabilities are 
built. Any involvement of an individual or an organization 
can be modeled this way. 
2141 User Interfaces 

2142) 

2143) 

2144) 
2145) Participant Level-Injury Tab (Injury Com 
ponent) 

Participant Level-Participant Details Tab 

Participant Level-Contact Information Tab 

Participant Level-Events Tab 
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2146 Participant Level-Disability Management 
Tab (Injury Component) 

2147 View Participant List 

Performer 

2148 Definition 
2149) The Perforer component allows organizational 
entities (individuals, groups, offices, etc.) to be assigned to 
various roles in handling the claim from report to resolution. 
The Performer component is utilized on a claim-by-claim 
basis. 

2150 A performer is defined as any individual or group 
that can be assigned to fulfill a role on a claim. 
2151 The Performer component supports the assignment 
processes within the claim handling process. This goes 
beyond the assignment of claim at FNOL. This component 
allows the assignment of work (tasks) as well. 
2152 Some specific processes supported by Performer 
C. 

2153 Assign claims 

2154 identification of different roles on the 
claims in order to assign the claim (Initiate 
claim-DC Process work) 

2155 Keeps roles and relationships of performers 
within claims 

2156 ASSigning tasks 
2157 Reassignments 
2158 Supports Initiate claim process-assignment 
2159 Search mechanism for employees, offices 
2160 All performers should be in the Organization 
component 

2161 Provides history of assignments 

2162 Value 
2163 The Performer component allows the assignment 
of roles or tasks to individuals or groups. The data about 
performerS resides in a common repository: the Organiza 
tion component. 
2164) The Performer component reduces the time 
required to find employees, teams or any potential per 
former, and ensures consistency of data. 
2165 Key Users 
2166 The primary users of the Performer component are 
those who work directly on processing claims. They are the 
ones who maintain the assignment of roles or tasks related 
to a claim. 

2167) Component Functionality 
2168) The Performer component Supports an informa 
tional function and an assignment function. 

2169 1. View details for performers (employee, office, 
unit, etc.). These details may suggest organizational 
entity relationships but in no way define or maintain 
them. 
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2170 2. View all performers assigned to a claim, 
currently and historically (includes individuals, groups, 
offices, etc.) 

2171 3. Assign performers to a claim-at the claim 
level, claimant, and Supplement levels (including indi 
viduals, office, groups, etc.) 

2172. User Interfaces 
2173. Assign Performer 

2174 Performer Roles 

2175 View Performer List 

Task ASSistant 

2176 Definition 
2177. The Task Assistant is the cornerstone of a claim 
professional's working environment. It provides diary func 
tions at a work Step level that allow the management of 
complex claim events. It enables the consistent execution of 
claim best practices by assembling and re-assembling all of 
the tasks that need to be performed for a claim based on 
detailed claim characteristics. These characteristics come 
from regulatory compliance requirements, account Servicing 
commitments, and best practices for handling all types of 
claims. The Task ASSistant also provides mechanisms that 
automate a portion of or all of the work in performing a task 
to assist the claim professional in completing his or her 
work. Once a task is completed, the Task ASSistant generates 
a historical record to document the claim handler's actions. 

2178 The Task Assistant is . . . 
2179 Amethod for ensuring consistent execution of 
regulatory requirements, account Servicing commit 
ments and claim handling best practices 

2180 A source of automated assistance for claim 
professionals 

2181 An organization-wide communication tool 
within the context of a claim (it does not replace 
Lotus Notes). 

2182 A mechanism for making claims strategy 
common practice and Sharing corporate experience 

2183. A diary application to keep track of claims 

2184 A historical tracking tool 
2185. A way to get a claim professional's or a team 
leaders attention 

2186. A mechanism for making process changes in 
the organization quickly 

2187. Within the Task Assistant, claim professionals have 
the ultimate control to determine if and when tasks need to 
be completed. They also have the ability to add tasks to the 
list to represent work they do that is not reflected in Standard 
definitions of tasks in the System. This Supports a vision of 
the claim professional as a knowledgeable worker who 
spends most of his or her time focused on a Successful result 
through investigation, evaluation, and negotiation of the best 
possible outcome. 



US 2005/0149376 A1 

2188) Value 
2189 The Task Assistant reduces the time required to 
handle a claim by providing the claim professional with the 
automatic Scheduling of claim activity. It helps the claim 
professional remember, perform and record tasks completed 
for every claim. Completed tasks are Self-documenting and 
remain part of the claim history. 

2190) The Task Assistant also ensures the consistent 
handling of claims throughout the organization, and by 
doing So can Significantly impact expenses and loSS costs. 
Furthermore, it helps ensure regulatory compliance and the 
fulfillment of account promises. It Supports the teamwork 
required in handling difficult claims as a structure commu 
nication mechanism. 

2191 The automated enablements for tasks reduce the 
amount of time claim professionals have to spend on low 
value-added activities Such as writing correspondence. They 
can therefore spend a larger amount of time investigating, 
evaluating, and negotiating each claim. 

2192 Key Users 
2193 While claim professionals are the primary users of 
the Task ASSistant, others use the application as well. The 
entire claims department utilizes the Task ASSistant to Struc 
ture work and communicate with one another. Team leaders 
use the Task ASSistant to conduct file review and to guide the 
work of the claim professional. Administrative Staff use the 
Task ASSistant as a means to receive work and to commu 
nicate the completion of that work. Claim professionals use 
the Task ASSistant to complete work and to request assis 
tance from team leaders and Specialty claim professionals. 

2194) The Task Assistant requires a new type of user to 
Set-up and maintain the variety of tasks that are created. A 
task librarian maintains the task library, which contains the 
list of all the Standardized tasks acroSS the organization. The 
librarian defines rules which cause tasks to be placed on task 
lists based on claim characteristics, dates which define when 
tasks are due, and task enablement through other applica 
tions. 

2195 Component Functionality 

2196. FIG. 13 is a flow diagram of the operations utilized 
by the Task ASSistant component of the present invention. 
The processing of tasks through the Task ASSistant com 
prises the lifecycle of the task from its creation to its 
completion or deletion. In first operation 1300, the Task 
engine provides tasks to the Task ASSistant. In the Second 
operation 1302, the Task Assistant then displays the list of 
tasks provided by the Task Engine. In the third operation 
1304, the user is allowed to add tasks and edit tasks provided 
by the Task Engine. The fourth operation 1306 occurs as the 
claim is processed. AS the claim is processed, the user and 
the Task Engine determine when the various tasks are 
completed. When a tasks is completed, the fifth operation 
1308 occurs. In the fifth 1308 operation, a historical record 
is generated for any tasks which is determined to be com 
pleted. 

2197 The key user interfaces for this component are: 

2198. The Task Assistant: This is the utility that 
Supports the population, execution, and historical 
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tracking of tasks. It allows users to perform tasks, 
complete tasks, and remove tasks that have been 
automatically added. 

2199) The Task Workplan: This user interface allows 
the user to Strategize the plan for a Specific claim. It 
shows tasks attached to their respective levels of the 
claim including lines, participants, and the claim 
itself. 

2200 Task Enablement Windows: There are many 
windows that can be added to enable task with other 
applications Such as telephone Support, forms and 
correspondence, and file notes. The number of poten 
tial task enablements is virtually limitleSS. 

2201 Task Entry: Allows a user to add new task that 
werent automatically added to the task list to cover 
Situations where the claim handler wants to indicate 
work to be done that is not reflected by the standard 
task definitions in the task library. 

2202 Behind the functioning of the Task Assistant, the 
Task Engine continually evaluates messages Sent from other 
components and determines based on the rules established 
by the task librarian, which tasks should be populated on the 
Task ASSistant. Messages are Sent to the Task ASSistant when 
Something Significant occurs in another component. The 
messages contain the characteristics the Task Engine needs 
to evaluate in order to place the proper tasks on the task list. 
2203 User Interfaces 

2204 Task Assistant 
2205 Reassign Task 
2206 Edit/Add Task 
2207 Clear Task 
2208 Mark Task In Error 
2209 Build Workplan 
2210 Participant Search 
2211 Participant Phone Number 
2212 Phone Task 
2213 Personal Profile 
2214 
2215) 
2216 

Account Search 

Organization Search 
Performer Search 

Event Processor/Task Engine 
2217 Definition 
2218 FIG. 14 is an illustration of the Event Processor 
1400 in combination with other components of the system in 
accordance with on embodiment of the present invention. 
The Event Processor 1400 works behind the Scenes of all 
claims applications to listen for significant events that have 
occurred in the life of various entities in the System like 
claims (but potentially many more like accounts or policies 
in the future). It determines what the response should be to 
each event and passes it onto the System component that will 
process it. The Event Processor is completely generic to any 
Specific entity or event in the System and therefore enables 
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automation based on an almost limitleSS number of events 
and responses that could be defined. 

2219 FIG. 15 is an illustration of the Task Engine 1404 
in accordance with one embodiment of the present inven 
tion. The Task Engine 1404 processes the most common set 
of event responses, those that need to generate taskS 1406 
based on events 1006 that have occurred. It compares the 
tasks that have been defined to the System to a set of claim 
criteria to tell which tasks should be added and which tasks 
should now be marked complete. 
2220. The only interface the user sees to these compo 
nents is the task library 1500, which allows task librarians 
1502 to define the tasks and the rules that create them which 
are used by the Task Engine 1404. Working with these 
components is almost entirely a function performed by 
Specialists who understand the complexity of the rules 
involved in ensuring events 1006 and tasks 1406 are handled 
properly. 

2221. The event processor 1400 also manages the com 
munication and data Synchronization between new claim 
components and LEGACY claim Systems. This Single point 
of contact effectively encapsulates the complex processes of 
translation and notification of events between the two SyS 
temS. 

2222 Value 
2223 The automated determination of event responses 
provides enormous benefits to System users by reducing the 
maintenance they have to perform in ensuring the correct 
disposition of claims. Users trigger events by the data they 
enter and the System activities they perform, and the System 
automatically responds with appropriate automated activi 
ties like generating tasks. 

2224. The task generation rules defined in the Task 
Library provide an extremely flexible definition of claim 
handling processes limited only by the data available in the 
System on which task creation rules can be based. ProceSS 
changes can be implemented quickly by task librarians, and 
enforced through the Task ASSistant. 
2225 Key Users 
2226 Although all claim personnel directly benefit from 
the functioning of the event processor and task assistant, 
only Specially trained users control the processing of these 
components. Task Librarians using the Task Library user 
interface handle the process of defining new tasks and the 
rules that trigger them in the Task Engine. 
2227 Operations personnel who ensure that all events are 
processed correctly and that the appropriate System 
resources are available to manage the throughput handle 
event processing. 
2228 Component Functionality 

2229. As shown in FIG. 14, the Event Processor 1400 
utilizes a common queue 208 of events 1006 that are 
populated by any component 1402 of the system to identify 
what events have occurred. Working this queue, the Event 
Processor determines the appropriate response for an event 
and provides information to other components that need to 
process them. The Event Processor does not process any 
events itself and maintains clear encapsulation of System 
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responsibilities. For example, an event that affects claim 
data is processed by the claim component. 
2230 The Task Engine 1404 follows a process of evalu 
ating events 1006, determining claim characteristics, and 
matching the claims characteristics to tasks defined in the 
Task Library 1500. 
2231. The key user interface for the Task Engine 1404 is 
the Task Library 1500. The Task Library 1500 maintains the 
templates that contain the fields and values with which tasks 
are established. A task template might contain Statements 
like “When event=litigation AND line of business=commer 
cial auto, then . . . 'Templates also identify what a tasks due 
date should be and how the task is enabled with other 
applications. 

2232) User Interfaces 
2233 Search Task Template 
2234 Search Triggering Templates 
2235 Task Template Details 

2236 While various embodiments have been described 
above, it should be understood that they have been presented 
by way of example only, and not limitation. Thus, the 
breadth and scope of a preferred embodiment should not be 
limited by any of the above described exemplary embodi 
ments, but should be defined only in accordance with the 
following claims and their equivalents. 

1-21. (canceled) 
22. A method for automatically generating tasks to be 

performed in an insurance organization, Said method com 
prising the Steps of 

monitoring a transaction database comprising information 
relating to an insurance transaction; 

identifying an event associated with a change in Said 
information; 

retrieving rules Stored in a rules database in response to 
Said identified event, Said retrieved rules being associ 
ated with said identified event; and 

determining a task to be completed based on Said 
retrieved rules. 

23. The method of claim 22 further comprising a step of 
assigning Said task to a claim handler or group of claim 
handlers for completion. 

24. The method of claim 23 further comprising a step of 
providing Said task to a client component accessible by an 
assigned claim handler. 

25. The method of claim 22 further comprising a step of 
displaying information associated with Said task on a user 
interface. 

26. The method of claim 25 further comprising a step of 
identifying Said task as completed. 

27. The method of claim 26 further comprising a step of 
recording the completion of Said task in Said transaction 
database. 

28. The method of claim 25 further comprising a step of 
capturing data entered through the user interface and Storing 
Said data in Said transaction database. 

29. The method of claim 22 further comprising a step of 
inputting at least one new rule into a library rules interface 
and Storing Said at least one new rule in Said rules database. 
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30. The method of claim 22 wherein said step of moni 
toring a transaction database containing information relating 
to an insurance transaction comprises monitoring a claim for 
compensation under an insurance policy. 

31. The method of claim 26 further comprising the steps 
of: 

generating a task list of assigned tasks that have not been 
completed; 

displaying Said task list on the user interface; and 
adding, editing, or deleting a task from the task list in 

response to a Selection by Said user. 
32. A method for automatically generating tasks to be 

performed in an insurance organization, Said method com 
prising the Steps of 

monitoring a transaction database comprising information 
related to an insurance transaction; 

identifying an event associated with a change in Said 
information; 

retrieving rules Stored in a rules database in response to an 
identified event, Said retrieved rules being associated 
with said identified event; 

determining a task to be completed based on Said 
retrieved rules, 

providing an organizational database containing attributes 
relating to organizational entities and an organizational 
Structure of the insurance organization, the attributes 
comprising employee name, employee number, group, 
office, division, employee relationships, employee 
reporting hierarchy, employee role, and employee 
authority level; Said attributes having defined relation 
ships with other attributes to define the organizational 
Structure, 

asSociating a transaction in the transaction database with 
one or more organizational entities Stored in the orga 
nizational database; 

assigning Said task to an employee for completion, the 
assigned employee having a defined relationship to the 
asSociated organizational entity; and 

providing Said task to a client component accessible by 
the assigned employee. 

33. The method of claim 32 further comprising a step of 
displaying information associated with Said task on a user 
interface and capturing data entered by way of Said user 
interface. 

34. The method of claim 33 further comprising a step of 
identifying Said task as completed and recording the comple 
tion of Said task in Said transaction database. 

35. The method of claim 32 further comprising a step of 
inputting at least one new rule into a library rules interface 
and Storing Said at least one new rule in Said rules database. 

36. The method of claim 32 wherein said step of moni 
toring a transaction database containing information relating 
to an insurance transaction comprises monitoring a claim for 
compensation under an insurance policy. 

37. The method of claim 32 further comprising displaying 
Sufficient attributes from the organizational database to track 
where an employee falls within the organization Structure. 

38. The method of claim 32 further comprising displaying 
groups of employees assigned to an insurance transaction. 

39. The method of claim 32 further comprising displaying 
an insurance transaction allocation within the organization 
Structure. 
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40. The method of claim 32 further comprising storing in 
the transaction database a role of the one or more organi 
Zational entities associated with the transaction. 

41. The method of claim 32 wherein the insurance trans 
actions relate to the handling of insurance claims, and the 
organization is an insurance claims adjusting organization. 

42. The method of claim 32 further comprising a code 
Segment Stored on computer readable medium for retrieving 
the authority level attribute of Said assigned employee, and 
granting permission to a Second employee to access data 
authorized for access to the assigned employee where a 
Stored reporting hierarchy of the Second employee indicates 
the assigned employee is a Subordinate of the Second 
employee. 

43. The method of claim 32 further comprising maintain 
ing current and historical associations between transactions 
and organizational entities, and displaying all organizational 
entities currently and historically associated with a transac 
tion. 

44. A System for assigning tasks to a claims handler in an 
insurance organization, Said System comprising: 

a data component Storing information associated with 
claims handled by Said insurance organization and 
tasks to be performed by Said claims handler; and 

a client component coupled to Said data component, Said 
client component having a user interface adapted to 
receive a task of Said plurality of tasks in response to a 
change in information. 

45. The system of claim 44 wherein said client component 
further comprises a user interface controller. 

46. The system of claim 45 wherein said client component 
further comprises a user interface form coupled to Said user 
interface controller. 

47. The system of claim 44 wherein said client component 
further comprises a client component adapter. 

48. The system of claim 45 wherein said client component 
further comprises a business object. 

49. The system of claim 44 further comprising: 
a Second data component coupled to Said client compo 

nent, Said Second data component Storing attributes 
relating to organizational entities and an organizational 
Structure of the insurance organization, the attributes 
comprising employee name, employee number, group, 
office, division, employee relationships, employee 
reporting hierarchy, and employee role; Said attributes 
having defined relationships with other attributes to 
define the organizational Structure, Said Stored 
attributes including an identification of Said claim han 
dler. 

50. The system of claim 49 wherein said client component 
further comprises a Second user interface adapted for Search 
ing for an entity Stored in the Second data component based 
on any Stored attribute having a defined relationship with the 
entity. 

51. The system of claim 50 wherein said client component 
further comprises a third user interface for adding and 
editing an entity Stored in the Second data component. 

52. The system of claim 51 wherein the stored attributes 
further comprise an authority level associated with each 
organizational entity; and the third user interface is acces 
Sible to entities having a predetermined authority level. 


