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(57) Abstract: A method for providing targeted tulfillment with respect to a wireless device protection program may include receiv-
ing claim information associated with a subscriber, the claim information indicative of a claim associated with a wireless device pro -
tection program, employing a predictive model to determine a plurality of options for fulfillment of the claim, the predictive model
defining a weighted value for each option where the weighted value considers cost and a corresponding predicted benefit associated
with each option, and enabling ranking of the plurality of options based on the weighted value of each option. A corresponding com-
puter program product and apparatus are also provided.
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