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(57) Abstract: Disclosed are a method, apparatus and device
for acquiring an area where demands do not match a trans-
port capacity in a vehicle usage service, and a non-volatile
computer storage medium. The method comprises: respect-
ively acquiring data of starting point coordinates and ending
point coordinates of a serving vehicle from data of a plurality
of historical orders (S110); respectively clustering the data
of the starting point coordinates and the ending point co-
ordinates to obtain a starting point coordinate cluster set and
an ending point coordinate cluster set (S120); respectively
building MxN demand areas using M starting point coordin-
ate clusters in the starting point coordinate cluster set and N
ending point coordinate clusters in the ending point coordin-
ate cluster set (S130); and acquiring a demand area where
the ratio of the order receiving quantity of a user to the total
number of orders is less than a pre-set order receiving ratio
threshold value from the MXN demand areas as an area
where demands do not match a transport capacity (S140). By
means of the present method, a subsidy of a vehicle owner
can be directionally increased with regard to an area where
demands do not match a transport capacity, so as to improve
the order receiving initiative of the vehicle owner, realize a
precise subsidy for the vehicle owner, and improve the usage
etficiency of promotion expenses.
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