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(57) Abstract: A method and system for ensuring the service
quality in the communication network and the service level
agreement server are disclosed. The system for ensuring the
service quality includes service or traffic related server and
the SLA server. The method for ensuring the service quality
includes: searching the service level agreement information
according to the user identifier, the SLLA information contains
different service levels subscribed by one same user identifier,
acquiring the different service levels correspondingly sub-
scribed by the one same user identifier, providing the service
corresponding to the service level for the user according to the
different service levels. According to the technical scheme
provided by the invention, it can realize that using one same
user identifier subscribes more than one service level, and
ensures the service quality of different service levels for the
user.
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