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(57) Abstract: A questionnaire survey system and method having an incentive model. The method comprises steps of: acquiring identity
information of a user (S31); generating incentive prompting information to prompt the user that an incentive will be obtained if a
questionnaire survey is completed within a specified time (S32); acquiring answer information selected or filled by the user according
to health question information displayed on a questionnaire survey interface (S33); displaying a questionnaire answer result according
to the acquired answer information (S34); sending the identity information and the answer information to a health management platform
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(835); storing the acquired answer information (S36); and generating an incentive result according to a preset rule to encourage the user
when the user has answered all questions in the questionnaire survey interface within the preset time (S38). By means of the method,
the case of incomplete answer information of a user caused by the user giving up answering in the halfway since there are so many
preset indexes that they do not have the patience to answer all the questions is avoided, and thus completeness of the answer information
of the user is guaranteed.
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