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APPARATUS AND METHOD FOR SELECTING AN OUTGOING
GREETING MESSAGE BASED ON CALL RELATED

INFORMATION

Abstract:

A voice messaging system and method includes a voice recorder
to store a plurality of outgoing greeting messages, each of the outgoing
greeting messages being associated with a respective pre-stored call related
information entry in a directory. A receiver receives call related information
associated with an incoming call. A processor compares the received call
related information with the pre-stored call related information to select one of
the plurality of outgoing greeting messages such that a personalized outgoing
greeting message or a default outgoing greeting message may be selected and
played based on call related information (e.g., Caller ID information received

with respect to the calling party.
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