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FIG. 4
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FIG. 5
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500 501 502 503
c Jed = J
RESOURCE_ID TYPE STATE MACHINE_TYPE
WebServer #1 WebServer RUNNING SERVER_00
WebServer #2 WebServer RUNNING SERVER_00
WebServer #3 WebServer STANDBY SERVER_00
APServer #1 APServer RUNNING SERVER_00
APServer #2 APServer RUNNING SERVER_(00
APServer #3 APServer STANDBY SERVER_00
DBServer #1 DBServer RUNNING SERVER_01
510 511 512
z Z e
RESOURCE_ID CPU_UTIL MEMORY_UTIL -
WebServer #1 83 85 .-
WebServer #2 87 69 --
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520 521 522 523 524
- - ) c ~
SERVICE_ID | REQUESTS |RESPONSE_TIME| FAILS [ THROUHPUT| ..
CATALOG 231 4.8 4 198 ---
LOGIN 153 3.9 1 139 .-
CART 53 2.2 0 53 e
ORDER 23 2.1 0 23 .
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540 541 542 543
- - ~ e
MACHINE_TYPE | FINANCIAL_COST | FULL_POWER | SAVED POWER
300W 200W
SERVER_00 $15 (CPU_UTIL>=50) | (CPU_UTIL<50)
450W 300W
SERVER_01 $300 (CPU_UTIL>=50) | (CPU_UTIL<50)
550 551 552
- Z o
SERVICE_ID | BUSINESS_VALUE]| FAILS LOST
LOGIN 50/tran 01
CATALOG 100/tran 0.2
CART 250/tran 0.5
ORDER 500/tran 1.0
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PERFORMANCE EVALUATING APPARATUS,
PERFORMANCE EVALUATING METHOD,
AND PROGRAM

CROSS-REFERENCE TO RELATED
APPLICATION

This application is a continuation of Application Ser. No.
12/938,357 filed Nov. 2, 2010, now U.S. Pat. No. 7,953,691
which is a continuation of application Ser. No. 11/697,231
filed Apr. 5, 2007 (now U.S. Pat. No. 7,840,517).

FIELD OF THE INVENTION

The present invention relates to a performance evaluating
apparatus for an information system composed of multiple
computers and a method of evaluating the performance of the
information system.

BACKGROUND OF THE INVENTION

Rule-based autonomous operation is a technology for sim-
plifying the operation and management of an information
system. Rule-based autonomous control is based on a rule
dictating that processing (an action), including a preset opera-
tion and management operation, is executed when a certain
condition is met. A rule used in autonomous control technol-
ogy is evaluated for its effect based on information, such as a
result of applying the rule, and is improved in accordance
with the evaluation. This method is called feedback method
and is attracting attention. For instance, Japanese Patent Laid-
open Publication No. 2005-354280 (hereinafter referred to as
Patent Document 1) discloses a technique related to improve-
ment through feedback of rule application history informa-
tion, which contains information about a period during which
arule called a policy rule is applied, and information indicat-
ing the result of applying the rule. According to the technique,
the application history information is collected and analyzed
in order to collect statistical information about a condition
associated with the rule, and the statistical information is used
to change condition and action constitute the rule.

SUMMARY OF THE INVENTION

Rule evaluation often employs, for example, a time point at
which a rule is activated, an activation count, accumulated
operating time, or an achievement rate for an objective set in
advance in an information system to be controlled. The rule
that makes the information system consume a large amount of
computer resources and accordingly raises the cost, or that
causes large power consumption by being in operation and
thus puts a heavy burden on the natural environment, is not
always given a high score. Therefore there is a need to evalu-
ate a rule from more viewpoints and more pieces of informa-
tion relating to an information system to be controlled, than
only the rule activation time, activation count, accumulated
operating time, or objective achievement rate.

For example, collecting and saving every piece of state
information about an information system to be controlled
makes it possible to evaluate a rule based on the saved infor-
mation from various viewpoints including business view-
point such as the rule’s contribution to sales figures of a
service that the information system provides, contribution to
the running cost of the information system, and contribution
to power consumption during running of the information
system. However, there is a wide variety of information that
indicates the state of an information system, and information
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that changes at short time intervals has to be collected at short
intervals. The amount of data to be collected is therefore huge
and it is impossible in practice to collect every piece of state
information about an information system to be controlled.

The present invention has been made in view of the above-
mentioned circumstances, and therefore an object of the
present invention is to evaluate a business value of a rule for
use in operation management through autonomous control
based on information that is efficiently collected for evalua-
tion from many viewpoints including a business viewpoint,
and to numerically show business value from those view-
points.

The present invention attains the above-mentioned object
as follows:

Before processing, which is prescribed by a rule, is acti-
vated, system state information, which indicates the state of a
system to be monitored and is necessary for business value
evaluation, is collected and stored in association with infor-
mation that identifies the processing to be activated, as well as
information that indicates that associated information is sys-
tem state information collected upon activation of the pro-
cessing. After the processing prescribed by the rule is fin-
ished, system state information indicating the state of the
monitored system is collected and stored in association with
information that identifies the finished processing, as well as
information that indicates that associated information is sys-
tem state information collected upon completion of the
execution of the processing. The business value of the rule is
calculated from these two pieces of system state information.

For example, according to a first aspect of the present
invention, there is provided a performance evaluating appa-
ratus for a rule used in an autonomous control system that
controls a system that is to be monitored by executing pro-
cessing that is prescribed in a preset rule in accordance with
the state of the monitored system, which is composed of
multiple computer resources, the performance evaluating
apparatus including: a rule executing unit which executes
processing prescribed in an associated rule in accordance
with the state of the monitored system and which stores a
history about the executed processing as a rule execution
history; a rule execution history obtaining unit which obtains
a rule execution history from the rule executing unit to store
the obtained history in a rule operation history storing unit; a
system state information collecting unit which collects sys-
tem state information indicating the state of the monitored
system to send the collected system state information to the
rule operation history storing unit; and an effect calculating
unit which calculates a business value from the stored system
state information and execution history by a calculation for-
mula, in which: the rule executing unit has a rule processing
unit, an execution history storing unit, and an execution his-
tory transmitting unit, the rule processing unit sending, in
executing processing prescribed in a rule, to the system state
information collecting unit, an activation notification con-
taining a processing 1D with which the processing to be
executed is identified, and then starting execution of process-
ing identified by the processing 1D, and after finishing execu-
tion of the processing prescribed in the rule, sending an
execution completion notification containing a processing ID
of the finished processing to the system state information
collecting unit, the execution history storing unit storing a
rule execution history in which information about processing
executed by the rule processing unit is associated with a
processing ID of this processing, the execution history trans-
mitting unit sending, upon request from the rule execution
history obtaining unit, a rule execution history in the execu-
tion history storing unit to the rule execution history obtaining
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unit; upon reception of the activation notification from the
rule executing unit, the system state information collecting
unit collects system state information and sends the collected
system state information to the rule execution history obtain-
ing unit in association with a processing ID that is contained
in the received activation notification and information that
indicates that associated information is system state informa-
tion collected upon activation of processing identified by this
processing ID; upon reception of the execution completion
notification from the rule executing unit, the system state
information collecting unit collects system state information
and sends the collected system state information to the rule
execution history obtaining unit in association with a process-
ing ID that is contained in the received execution completion
notification and information that indicates that associated
information is system state information collected upon
completion of the execution of processing identified by this
processing ID; and the effect calculating unit calculates a
business value from the stored system state information and
execution history by a calculation formula.

For example, according to a second aspect of the present
invention, there is provided a performance evaluating method
for a performance evaluating apparatus for a rule used in an
autonomous control system that controls a system to be moni-
tored by executing processing that is prescribed in a preset
rule in accordance with the state of the monitored system
which is composed of multiple computer resources, which
includes: a rule executing unit which executes processing
prescribed in an associated rule in accordance with the state of
the monitored system and which stores a history about the
executed processing as a rule execution history; a rule execu-
tion history obtaining unit which obtains a rule execution
history from the rule executing unit to store the obtained
history in a rule operation history storing unit; a system state
information collecting unit which collects system state infor-
mation indicating the state of the monitored system to send
the collected system state information to the rule operation
history storing unit; and an effect calculating unit which
calculates a business value from the stored system state infor-
mation and execution history by a calculation formula, the
method including the steps of: causing the rule executing unit
to execute a rule processing step, an execution history storing
step, and an execution history transmitting step, the rule pro-
cessing step including sending, in executing processing pre-
scribed in a rule, to the system state information collecting
unit, an activation notification containing a processing 1D
with which the processing to be executed is identified, and
then, starting execution of processing identified by the pro-
cessing 1D, and after finishing execution of the processing
prescribed in the rule, sending an execution completion noti-
fication containing a processing ID of the finished processing
to the system state information collecting unit, the execution
history storing step including storing in an execution history
storing unit a rule execution history in which information
about processing executed in the rule processing step is asso-
ciated with a processing ID of this processing, the execution
history transmitting step including sending, upon request
from the rule execution history obtaining unit, a rule execu-
tion history in the execution history storing unit to the rule
execution history obtaining unit; causing the system state
information collecting unit to collect, upon reception of the
activation notification from the rule executing unit, system
state information and send the collected system state infor-
mation to the rule execution history obtaining unit in associa-
tion with a processing ID that is contained in the received
activation notification and information that indicates that
associated information is system state information collected
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upon activation of processing identified by this processing
ID; and collect upon reception of the execution completion
notification from the rule executing unit, system state infor-
mation and send the collected system state information to the
rule execution history obtaining unit in association with a
processing ID that is contained in the received execution
completion notification and information that indicates that
associated information is system state information collected
upon completion of the execution of processing identified by
this processing ID; and causing the effect calculating unit to
calculate a business value from the stored system state infor-
mation and execution history by a calculation formula.

For example, according to a third aspect of the present
invention, there is provided a program that controls a perfor-
mance evaluating apparatus for a rule used in an autonomous
control system that controls a system to be monitored by
executing processing that is prescribed in a preset rule in
accordance with a state of the monitored system which is
composed of multiple computer resources, the program caus-
ing the performance evaluating apparatus for a rule to func-
tion as: a rule executing function which executes processing
prescribed in an associated rule in accordance with the state of
the monitored system and which stores a history about the
executed processing as a rule execution history; a rule execu-
tion history obtaining function which obtains a rule execution
history from the rule executing function to store the obtained
history in a rule operation history storing unit; a system state
information collecting function which collects system state
information indicating the state of the monitored system to
send the collected system state information to the rule opera-
tion history storing unit; and an effect calculating function
which calculates a business value from the stored system state
information and execution history by a calculation formula,
and in the program: the rule executing function has a rule
processing function, an execution history storing function,
and an execution history transmitting function, the rule pro-
cessing function sending, in executing processing prescribed
in a rule, to the system state information collecting function,
an activation notification containing a processing ID with
which the processing to be executed is identified, and then,
starting execution of processing identified by the processing
1D, and after finishing execution of the processing prescribed
in the rule, sending an execution completion notification con-
taining a processing ID of the finished processing to the
system state information collecting function, the execution
history storing function storing in the execution history stor-
ing unit a rule execution history in which information about
processing executed by the rule processing function is asso-
ciated with a processing ID of this processing, the execution
history transmitting function sending, upon request from the
rule execution history obtaining function, a rule execution
history in the execution history storing unit to the rule execu-
tion history obtaining function; upon reception of the activa-
tion notification from the rule executing function, the system
state information collecting function collects system state
information and stores in the rule operation history storing
unit the collected system state information in association with
a processing ID that is contained in the received activation
notification and information that indicates that associated
information is system state information collected upon acti-
vation of processing identified by this processing 1D; upon
reception of the execution completion notification from the
rule executing function, the system state information collect-
ing function collects system state information and stores in
the rule operation history storing unit the collected system
state information in association with a processing 1D that is
contained in the received execution completion notification
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and information that indicates that associated information is
system state information collected upon completion of the
execution of processing identified by this processing ID; and
the effect calculating function calculates a business value
from the stored system state information and execution his-
tory by a calculation formula.

According to a performance evaluating apparatus of the
present invention, a rule applied to the operation and man-
agement of an information system can be evaluated from a
business viewpoint.

BRIEF DESCRIPTION OF THE DRAWINGS

In the accompanying drawings:

FIG. 1 is a system configuration diagram showing an
example of a configuration of an information system and a
performance evaluating apparatus according to an embodi-
ment of the present invention;

FIG. 2 is a conceptual diagram illustrating a business
operation system of a Web three-tier model;

FIG. 3 is a diagram showing an example of a configuration
of data that is stored in a rule storing unit;

FIG. 4 is a flow chart showing an example of an operation
of a performance evaluating apparatus for a rule;

FIG. 5 is a flowchart showing an example of the operation
of the performance evaluating apparatus for a rule;

FIG. 6 is a diagram illustrating an example of a configura-
tion of data that is obtained by a system state information
collecting unit in Step S302;

FIG. 7 is a diagram illustrating an example of a configura-
tion of data that is collected by the system state information
collecting unit in Step S304;

FIG. 8 is a diagram illustrating an example of a configura-
tion of data that is collected by the system state information
collecting unit in Step S305;

FIG. 9 is a diagram illustrating an example of a data con-
figuration of resource configuration/state information which
is stored in a rule operation history storing unit;

FIG. 10 is a diagram illustrating an example of a data
configuration of information that indicates a service utiliza-
tion state and is stored in the rule operation history storing
unit;

FIG. 11 is a diagram illustrating an example of a data
configuration of an execution history which is stored in the
rule operation history storing unit;

FIG. 12 is a flow chart showing an example of data pro-
cessing that is executed by an effect calculating unit;

FIG. 13 is a diagram showing an example of a calculation
formula that is used in the data processing;

FIG. 14 is a diagram illustrating an example of a configu-
ration of data such as financial cost and power consumption
that are defined for each resource;

FIG. 15 is a diagram illustrating an example of a configu-
ration of data for calculating a business value;

FIG. 16 is a diagram showing an example of a configura-
tion of information that is output from the performance evalu-
ating apparatus for a rule;

FIG. 17 is a diagram showing an example of a hardware
configuration for realizing functions of the performance
evaluating apparatus for a rule; and

FIG. 18 is a flow chart showing another example of execu-
tion history collection processing which is executed by the
performance evaluating apparatus for a rule.

DESCRIPTION OF THE PREFERRED
EMBODIMENT

An embodiment of the present invention will be described
below.
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FIG. 1 is a system configuration diagram showing an
example of a configuration of an information system 1 and a
performance evaluating apparatus 2 according to an embodi-
ment of the present invention. As shown in the drawing, the
information system 1 of this embodiment has multiple load
balancers 13 and multiple computer resources 16, which con-
stitute an information system, a router 12, which connects the
information system to the Internet 11, and user terminals 10,
which access the information system via the Internet 11.

The router 12, the load balancers 13, and the computer
resources 16 are connected to one another via a business
operation network 14 and via a management network 15. The
performance evaluating apparatus for a rule 2 is connected to
the management network 15.

The management network 15 is a network used by the
performance evaluating apparatus for a rule 2 to manage each
load balancer 13 and each computer resource 16. The busi-
ness operation network 14 is a network used by each com-
puter resource 16 to provide a service to the user terminals 10.
The business operation network 14 and the management net-
work 15 may be built separately using physically different
cables or may be built on the same cable as logically different
networks.

The router 12 has a routing storing unit 120 which stores
for each load balancer 13 the association relation between a
global IP address and a local IP address. The router 12 sends
a request received from one of the user terminals 10 via the
Internet 11 to the load balancer 13 whose local IP address is,
according to the association relation stored in the routing
storing unit 120, associated with a global IP address that is
specified as the destination of this request.

The router 12 also receives from the load balancer 13 a
result of processing the request, and sends the result to the
user terminal 10 that is the sender of this request via the
Internet 11. Other functions of the router 12 are the same as
those of any existing router, and will not be described in
detail. Each load balancer 13 forms a business operation
system with multiple computer resources 16 via the business
operation network 14.

A business operation system in this embodiment is a busi-
ness operation system of a Web three-tier model as shown in
FIG. 2. The business operation system of the Web three-tier
model is composed of Web tier logical components 30A,
which perform processing of accepting requests from users
through Web browsers, application (AP) tier logical compo-
nents 30B, which process services provided to users, and a
database (DB) tier logical component 30C.

The Web tier logical components 30A are Web servers that
are scalable (scale in/scale out, meaning that their number can
be increased or reduced). The application tier logical compo-
nents 30B are scalable (scale in/scale out) application servers.
The database tier logical component 30C is a database server.

The computer resources 16, in which Web containers are
installed, are allotted to the Web servers. The computer
resources 16, in which application containers are installed,
are allotted to the application servers. The computer resource
16, in which a database management system is installed, are
allotted to the database servers. The Web servers and the AP
servers may be allocated physically to the same servers. The
configuration of the business operation system is not limited
to the Web three-tier model and may be any configuration.

Each load balancer 13 has a distribution destination storing
unit 130 to register information about which computer
resource 16 it can be connected to, and a measuring/monitor-
ing unit 131 which measures and monitors metrics of the load
balancer 13.
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Each load balancer 13 sends, via the business operation
network 14, a request received from the router 12 to one of the
computer resources 16 that are registered in the distribution
destination storing unit 130, to have this computer resource
16 process the request. Also, each load balancer 13 receives,
via the business operation network 14, from one of the com-
puter resources 16 registered in the distribution destination
storing unit 130, a result of processing a request, and sends,
via the router 12, the received processing result to the sender
of the request.

Each load balancer 13 executes processing such as updat-
ing the distribution destination storing unit 130 in accordance
with an operation received from the performance evaluating
apparatus for a rule 2 via the management network 15. The
measuring/monitoring unit 131 measures and monitors infor-
mation of its own load balancer 13, such as performance
information including the operating state and the CPU utili-
zation rate, and connection information including the count of
requests received from the router 12, and when a condition
defined in advance is met, the measuring/monitoring unit 131
notifies the performance evaluating apparatus for a rule 2 via
the management network 15 of the fact as an event.

In this embodiment, the measuring/monitoring unit 131
monitors, as events, whether or not there is a change in an
operating state (activation or shutdown) of its own load bal-
ancer 13, whether or not the load level has exceeded a given
reference value, and the like. Other functions of the load
balancers 13 are the same as those of any load balancer used
in existing load-balancing systems, and will not be described
in detail.

Each computer resource 16 uses an installed program to
process a request received via the business operation network
14, and sends a result of processing the request to the load
balancer 13 or other computer resource 16 that forms,
together with this computer resource 16, a business operation
system. Also, each computer resource 16 controls execution
of'a program in accordance with an operation received from
the performance evaluating apparatus for a rule 2 via the
management network 15.

As shown in FIG. 1, each computer resource 16 has a
network interface (IF) unit 160 to connect with the business
operation network 14 and with the management network 15,
a measuring/monitoring unit 161, and a program executing
unit 162.

The measuring/monitoring unit 161 measures and moni-
tors information of its own computer resource 16, such as
performance information including the operating state and
the CPU utilization rate, power consumption, and connection
information including the count of requests received from the
router 12, and when a condition defined in advance is met, the
measuring/monitoring unit 161 notifies the performance
evaluating apparatus for a rule 2 via the management network
15 ofthe fact, as an event. In this embodiment, the measuring/
monitoring unit 161 monitors as events whether or not there is
a change in an operating state (activation or shutdown) of its
own computer resource 16, whether or not the load level has
exceeded a given reference value, and the like.

The program executing unit 162 uses a program installed in
its computer resource 16 to process a request received via the
business operation network 14, and sends, via the business
operation network 14, a result of processing the request to the
load balancer 13 or other computer resource 16 that forms a
business operation system together with its own computer
resource 16.

Programs installed in the computer resources 16 in this
embodiment are a Web container, an application container,
and a database management system. As mentioned above, the
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computer resource 16 in which a Web container is installed is
allocated as a Web server, the computer resource 16 in which
an application container is installed is allocated as an appli-
cation server, and the computer resource 16 in which a data-
base management system is installed is allocated as a data-
base server. Other functions of the computer resources 16 are
the same as those of any computer resource used in existing
load-sharing systems, and will not be described in detail.

The performance evaluating apparatus 2 evaluates the per-
formance for a rule applied to the operation and management
of the information system 1. The performance evaluating
apparatus for a rule 2 has an input/output unit 20, a configu-
ration information management unit 21, a configuration
information storing unit 22, an event receiving unit 23, a rule
executing unit 24, a rule execution history obtaining unit 25,
a specified information receiving unit 251, a rule operation
history storing unit 26, a system state information collecting
unit 27, an effect calculating unit 28, a calculation formula
input receiving unit 280, and a network interface (IF) unit 29.

The input/output unit 20 handles inputs to and outputs from
the performance evaluating apparatus for a rule 2 by, for
example, accepting an operation input from a user who is
operating the performance evaluating apparatus for a rule 2,
or outputting information that is created by the performance
evaluating apparatus for a rule 2. The network IF unit 29 has
a function of enabling the performance evaluating apparatus
for a rule 2 to communicate over the management network 15
with an information system to be monitored (a business
operation system constituted of multiple load balancers 13
and multiple computer resources 16).

The configuration information storing unit 22 stores the
system configuration information of an information system to
be monitored and a business operation system hosted by this
information system. The system configuration information
stored in the configuration information storing unit 22 con-
tains resource configuration information, component con-
figuration information, and component allocation informa-
tion. The resource configuration information includes
information about IT resources constituting the information
system (including information that indicates the operating
state of the resources) and inter-resource connection informa-
tion. The component configuration information concerns
logical components in an application program forming the
business operation system. The component allocation infor-
mation concerns which logical component is allocated to
which physical computer resource 16.

The configuration information management unit 21 moni-
tors configuration information of an information system and,
when the configuration information changes, changes infor-
mation stored in the configuration information storing unit
22. The event receiving unit 23 receives events from the load
balancers 13 or the computer resources 16, and supplies the
events to the rule executing unit 24.

Events received by the event receiving unit 23 in this
embodiment include changes detected by the measuring/
monitoring units of the load balancers 13 or the computer
resources 16, for example, changes in load such as a change in
CPU utilization rate, an increase or decrease in used memory
amount, an increase or decrease in count of page faults occur-
ring upon memory access, and an increase or decrease in I/O
waiting time, and changes in operating state of IT resources
including programs that provide business operation services.

The rule executing unit 24 has a rule storing unit 240, arule
processing unit 241, an execution history storing unit 242,
and an execution history transmitting unit 243.

The rule storing unit 240 stores, for example, as shown in
FIG. 3, a rule used in the operation and management of an
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information system in association witha RULE_ID 2400 that
identifies each rule. Each rule contains a TRIGGER_CON-
DITION 2401, which indicates a condition of applying pro-
cessing, an ACTION_ID 2403, which indicates processing
(an action) that is executed when the information system
fulfills this condition, and APPLY_TO 2402, which indicates
a resource that executes this processing.

In the example of FIG. 3, to a rule that has “A” as the
RULE_ID 2400, an application condition “the CPU utiliza-
tion rate of WebServer#1 is 20% or lower” is set as the
TRIGGER_CONDITION 2401, “RESOURCE: Web-
Server#1” is specified as the APPLY_TO 2402, and “scale-in
the Web tier” is specified as the ACTION_ID 2403. In this
embodiment, the character string preceding “:” in the
APPLY_TO 2402, that is, “/RESOURCE”, indicates that the
type of I'T resource to which the processing is applied is an IT
resource such as a server.

Other types of I'T resource to which processing is applied in
this embodiment include “SERVICE”, which is an identifier
indicating a service that is provided by a business operation
system, “GROUP”, which is an identifier indicating a group
of multiple IT resources, and “APPLICATION_SYSTEM”,
which is an identifier indicating the entire business operation
system. In this embodiment, processing of “scaling-in the
Web tier” means processing of reducing the count of Web
servers that constitute the Web tier, to thereby free redundant
IT resources.

Rules that have “B”, “C”, “D”, and “E” as the RULE_ID
2400 will be described in a similar manner. To a rule whose
RULE_ID 2400 is “B”, an application condition “the count of
requests for a catalog service is 100 or more per second” is set
when a “catalog service”, which is a service for displaying a
catalog, is included in services provided by a business opera-
tion system. “SERVICE: Catalog” and “scale-out the Web
tier” are specified as the APPLY_TO 2402 and as the
ACTION_ID 2403, respectively, for the rule “B”.

Processing of “scaling-out the Web tier” in this embodi-
ment means processing of increasing Web servers in number
to thereby lessen the load per Web server and enable the
business operation system to process requests from many
more users.

To a rule whose RULE_ID 2400 is “C”, an application
condition “the load on the Web tier fluctuates wildly” is set,
“GROUP: WebTier” indicating a group of Web servers con-
stituting the Web tier is specified as the APPLY_TO 2402, and
processing “adjust the load-balancing coefficient of the Web
tier” is specified as the ACTION_ID 2403.

Processing of “adjusting the load-balancing coefficient of
the Web tier” in this embodiment means processing of adjust-
ing a load-balancing coefficient, which is a settings parameter
set to the load balancers 13 for load balancing in each Web
server, so that the load is evened out among the multiple Web
servers.

To a rule whose RULE_ID 2400 is “D”, an application
condition “server failure” is set, “GROUP: Server” indicating
agroup of I'T resources whose resource type is server machine
is specified as the APPLY_TO 2402, and processing “switch
to an auxiliary server” is specified as the ACTION_ID 2403.

Processing of “switching to an auxiliary server” in this
embodiment means processing of switching from a failed
server to an auxiliary server which is on standby for the
purpose of continuing the service.

To a rule whose RULE_ID 2400 is “E”, an application
condition “occurrence of accident such as earthquake, tsu-
nami, and fire is detected” is set, “APPLICATION_SYS-
TEM: Onlineshop” indicating an entire business operation
system is specified as the APPLY_TO 2402, and processing
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“switching systems from primary to secondary (failover)” is
specified as the ACTION_ID 2403.

Processing of “switching systems from primary to second-
ary (failover)” in this embodiment means processing of
switching from a primary site where a business operation
system is run, to a secondary site which is set up in advance as
a backup site when the primary site is struck by a disaster, in
order to have the secondary site take over the business opera-
tion.

The rule processing unit 241 receives an event from the
event receiving unit 23, and searches rules in the rule storing
unit 240 for an application condition that matches the
received event. The rule processing unit 241 then extracts
processing that is stored in the rule storing unit 240 in asso-
ciation with the retrieved application condition.

The rule processing unit 241 next creates an instance as an
executor of the extracted processing, and sends an activation
notification containing identification information of the cre-
ated instance to the system state information collecting unit
27. After that, the rule processing unit 241 makes the created
instance execute the extracted processing. As the instance
finishes the processing, the rule processing unit 241 sends an
execution completion notification containing identification
information of the instance to the rule execution history
obtaining unit 25 and the system state information collecting
unit 27.

When processing is executed in response to an event noti-
fied by the event receiving unit 23, the rule storing unit 240
stores, in the execution history storing unit 242, history infor-
mation about the executed processing as an execution history.
An execution history contains identification information of
an instance that has executed the processing in question, start
time of the processing, end time of the processing, informa-
tion indicating the executed processing, a result of executing
the processing, and the like.

Identification information of an instance is constituted of
identification information of a rule containing an application
condition that triggers the creation of this instance, and a
sequence number which is assigned to each newly created
instance such that no two instances have the same sequence
number. Accordingly, from instance identification informa-
tion, an instance can uniquely be identified and a rule that
causes the creation of the instance can be identified as well.

The execution history transmitting unit 243 receives an
execution history obtaining request containing instance iden-
tification information from the rule execution history obtain-
ing unit 25, and refers to the operating state of the rule pro-
cessing unit 241. When it is found as a result that the rule
processing unit 241 is not executing processing, the execution
history transmitting unit 243 extracts, from the execution
history storing unit 242, an execution history that is associ-
ated with the instance identification information contained in
the received execution history obtaining request, and sends
the extracted execution history to the rule execution history
obtaining unit 25. On the other hand, when the rule processing
unit 241 is found to be executing processing, the execution
history transmitting unit 243 sends a message indicating that
the rule processing unit 241 is performing processing, to the
rule execution history obtaining unit 25 in response to the
request.

The system state information collecting unit 27 refers to
configuration information stored in the configuration infor-
mation storing unit 22 when receiving an activation notifica-
tion from the rule processing unit 241. The system state
information collecting unit 27 uses the configuration infor-
mation to identify which resource is in operation, and obtains
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aresource utilization state and service utilization information
from each resource that is in operation via the management
network 15.

The system state information collecting unit 27 stores, in
the rule operation history storing unit 26, the obtained
resource utilization state and service utilization information
in association with the instance identification information
contained in the activation notification and information indi-
cating that associated information is the state of the system
before this instance starts execution of processing.

When receiving an execution completion notification from
the rule processing unit 241, the system state information
collecting unit 27 refers to configuration information stored
in the configuration information storing unit 22. The system
state information collecting unit 27 uses the configuration
information to identify which resource is in operation, and
obtains a resource utilization state and service utilization
information from each resource that is in operation via the
management network 15.

The system state information collecting unit 27 stores, in
the rule operation history storing unit 26, the obtained
resource utilization state and service utilization information
in association with the instance identification information
contained in the execution completion notification and infor-
mation indicating that associated information is the state of
the system after this instance completes the execution of
processing.

The rule processing unit 241 and the system state informa-
tion collecting unit 27, which are packaged as different pro-
cesses in the performance evaluating apparatus for a rule 2,
are processed in parallel in the performance evaluating appa-
ratus for arule 2. The rule processing unit 241 and the system
state information collecting unit 27 can therefore execute
their respective processing without affecting each other’s
processing.

The rule operation history storing unit 26 stores system
state information collected by the system state information
collecting unit 27 and an execution history obtained by the
rule execution history obtaining unit 25.

The rule execution history obtaining unit 25 has an execu-
tion history acquisition executing unit 250 and a specified
information receiving unit 251. The specified information
receiving unit 251 receives, via the input/output unit 20, from
auser of the performance evaluating apparatus for a rule 2, an
execution history obtaining interval and an execution count
indicating how many times processing contained in a rule
should be executed before the execution history is obtained.
The specified information receiving unit 251 sends the
received obtaining interval and execution count to the execu-
tion history acquisition executing unit 250.

The execution history acquisition executing unit 250 incre-
ments the execution count of processing each time an execu-
tion completion notification of the processing is received
from the rule processing unit 241. When the accumulated
execution count reaches an execution count notified by the
specified information receiving unit 251 or higher, the execu-
tion history acquisition executing unit 250 refers to the rule
operation history storing unit 26 to identify instance identifi-
cation information for which a resource utilization state and
service utilization information have been stored but no execu-
tion history has been stored.

The execution history acquisition executing unit 250 sends
an execution history obtaining request that contains the iden-
tified instance identification information to the execution his-
tory transmitting unit 243. Receiving the requested execution
history from the execution history transmitting unit 243, the
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execution history acquisition executing unit 250 saves the
time of reception and resets the accumulated execution count.

In cases where a time equal to or longer than an obtaining
interval notified by the specified information receiving unit
251 has elapsed since the previous time an execution history
was obtained, the execution history acquisition executing unit
250 refers to the rule operation history storing unit 26 to
identify instance identification information for which a
resource utilization state and service utilization information
have been stored but no execution history has been stored.

The execution history acquisition executing unit 250 sends
an execution history obtaining request that contains the iden-
tified instance identification information to the execution his-
tory transmitting unit 243. In cases in which the requested
execution history is received from the execution history trans-
mitting unit 243, the execution history acquisition executing
unit 250 saves the time of reception and resets the accumu-
lated execution count.

The effect calculating unit 28 receives a rule operation
history display request from a user through the input/output
unit 20, retrieves necessary operation history information
from the rule operation history storing unit 26, formats the
retrieved data into a necessary format with the use of a preset
calculation formula, and outputs the data through the input/
output unit 20. The effect calculating unit 28 may have the
calculation formula input receiving unit 280 to receive, via
the input/output unit 20, input of a calculation formula that is
defined by a user, and employ the entered calculation for-
mula.

The operation of the performance evaluating apparatus for
a rule 2 will be described next.

FIGS. 4 and 5 are flow charts showing an example of the
operation of the performance evaluating apparatus for a rule
2. The premise of the flow charts is that the configuration
information storing unit 22 already stores configuration infor-
mation of a business operation system created by a user and
configuration information of an IT resource platform of an
information system that hosts the business operation system
while the rule definition information shown in FIG. 3 is
already stored in the rule storing unit 240 by the user.

The performance evaluating apparatus for a rule 2 starts the
operation shown in the flow chart of FIG. 4 in response to the
reception of an event from one of the load balancers 13 or one
of the computer resources 16, by the event receiving unit 23.
An event sent from the load balancer 13 or the computer
resource 16 in this embodiment matches an application con-
dition contained in one of rules that are stored in the rule
storing unit 240. In the example of this flow chart, the rule
processing unit 241 obtains via the event receiving unit 23 an
event notifying that the CPU utilization rate has dropped to
20% or lower in WebServer#1, which is one of the Web
servers that hosts the Web tier logical component 30A.

First, the event receiving unit 23 notifies the rule process-
ing unit 241 of'the received event (S100). The rule processing
unit 241 executes rule activation processing (S101). In Step
S101, the rule processing unit 241 refers to the rule storing
unit 240 to identify a rule that contains an application condi-
tion matching the received event, creates an instance that
executes processing contained in the identified rule, and
sends an activation notification containing identification
information of the created instance to the system state infor-
mation collecting unit 27.

Next, a time point at which the processing contained in the
identified rule is activated is recorded in the execution history
storing unit 242 in association with the identification infor-
mation of the created instance (S102), and the created
instance executes the associated processing (S103). For
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example, when the identified rule is one that has “A” as the
RULE_ID 2400 in FIG. 3, the instance executes processing of
“scaling-in the Web tier”.

While the instance is executing the processing, an execu-
tion history about the processing is recorded in the execution
history storing unit 242 (S104). After the instance finishes the
processing, the rule processing unit 241 records, in the execu-
tion history storing unit 242, a result of executing the pro-
cessing and the end time of the processing in association with
the identification information of the instance (S105). The rule
processing unit 241 then sends an execution completion noti-
fication containing identification information of the instance
that has finished executing the processing, to the rule execu-
tion history obtaining unit 25 and the system state informa-
tion collecting unit 27 (S106).

Through the processing of Steps S100 to S106, the rule
executing unit 24 completes a series of processing related to
activation of a rule, execution of processing contained in the
rule, and completion of the execution of the processing.

Described next with reference to FIG. 5 is system state
information collecting processing which is performed by the
configuration information management unit 21 and the sys-
tem state information collecting unit 27.

The system state information collecting unit 27 receives an
activation notification or an execution completion notifica-
tion from the rule processing unit 241 (S300), and sends an
obtaining request to the configuration information manage-
ment unit 21 as a request for the system configuration infor-
mation of the business operation system (S301). Receiving
the system configuration information obtaining request
(S400), the configuration information management unit 21
obtains the requested system configuration information from
the configuration information storing unit (S401), and sends
the obtained system configuration information to the system
state information collecting unit 27 (S402).

The system configuration information sent to the system
state information collecting unit 27 in Step S402 has, for
example, a data configuration shown in FIG. 6. As shown in
FIG. 6, the system configuration information contains, in
association with a RESOURCE_ID 500, which is an identi-
fier assigned to each resource, a TYPE 501, which indicates
the type of the resource, a STATE 502, which indicates the
operating state of the resource, a MACHINE_TYPE 503,
which indicates the specification of the resource, and the like.

A type indicating a server role such as Web server, AP
server, or DB server is stored as the TYPE 501. Information
such as “RUNNING”, which indicates that the resource is in
operation, or “STANDBY™, which indicates that the resource
is an auxiliary resource or is on standby, is stored as the
STATE 502. Stored as the MACHINE_TYPE 503 is a tag that
indicates a classification by the machine specification of the
computer resource such as the CPU type, the clock frequency
of'the CPU, the clock frequency of the front side bus (FSB),
the memory size, the disk size, and the like.

Receiving the system configuration information from the
configuration information management unit 21 (S302), the
system state information collecting unit 27 refers to the
received system configuration information to choose, as a
resource for which information about the resource utilization
state and information about the service utilization state are
obtained, one among resources that are in operation and that
have not been chosen (S303).

The system state information collecting unit 27 obtains a
measured value of a metric related to the utilization state of
the chosen resource (S304). The configuration of the data
obtained by the system state information collecting unit 27 in
Step S304 is, for example, as shown in FIG. 7. The resource
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utilization state information that is obtained by the system
state information collecting unit 27 contains, for each
RESOURCE_ID 510, which is an identifier assigned to each
resource, CPU_UTIL 511, which indicates the CPU utiliza-
tion rate of the resource in question, MEMORY_UTIL 512,
which indicates the memory utilization rate of this resource,
and the like.

The resource utilization state information obtained by the
system state information collecting unit 27 may contain, in
addition to the items shown in FIG. 7, the disk utilization rate,
the network utilization rate, a resource shutdown time, the
amount of power consumption, the amount of heat generated,
and the like.

The system state information collecting unit 27 next
obtains a measured value of a metric related to the service
utilization state of the chosen resource (S305). The configu-
ration of the data obtained by the system state information
collecting unit 27 in Step S305 is, for example, as shown in
FIG. 8. The information about the service utilization state that
is obtained by the system state information collecting unit 27
contains, for each SERVICE_ID 520, which is an identifier
assigned to each service, REQUESTS 521, which indicate the
count of requests for the service in question, a RESPONSE-
_TIME 522, which indicates an average response time of the
service, FAILS 523, which indicate how many requests for
the service have failed to meet a service level agreement
(SLA), THROUGHPUT 524, which indicates how many
requests have been processed, and the like.

The service utilization state information obtained by the
system state information collecting unit 27 may contain, in
addition to the items shown in FIG. 8, a connection error
count, a sales figure of transactions of a committed service, a
service suspension time, and the like.

Next, the system state information collecting unit 27 refers
to the system configuration information to judge whether or
not every resource that is in operation has been chosen once
(S306). In cases where there are resources that are in opera-
tion and have not been chosen (S306: No), the system state
information collecting unit 27 repeats the processing of Step
S303.

In cases where every resource that is in operation has been
chosen once (S306: Yes), the system state information col-
lecting unit 27 processes the information about the resource
utilization state into a format as shown in FIG. 9 whereas the
information about the service utilization state is processed
into a format as shown in FIG. 10, and stores the processed
information in the rule operation history storing unit 26
(S307). The system state information collecting unit 27 then
ends the system state information collecting processing.

As shown in FIG. 9, the information about the resource
utilization state contains, for each INSTANCE_ID 2600, a
PERIOD 2601, a TYPE 2602, a MACHINE_TYPE 2603, a
STATE 2604, NUMBER_OF 2605, CPU_UTIL 2606, and
the like. Stored as the PERIOD 2601 is “START”, which
indicates that the collection of the system state information
has been started due to an activation notification, or “END”,
which indicates that the collection of the system state infor-
mation has been started due to an execution completion noti-
fication. The NUMBER_OF 2605 indicates the count of
resources that have the same attributes in regard to the items
from the TYPE 2602 to the STATE 2604. The CPU_UTIL
2606 indicates the average CPU utilization rate of resources
that have the same attributes in regard to the items from the
TYPE 2602 to the STATE 2604.

The system state information collecting processing shown
in FIG. 5 is executed each time an activation notification or an
execution completion notification is received from the rule
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processing unit 241. Accordingly, every piece of resource
utilization state information that is collected in one round of
system state information collecting processing has the same
value as the INSTANCE_ID 2600 and has the same value as
the PERIOD 2601.

As shown in FIG. 10, the information about the service
utilization state contains, for each INSTANCE_ID 2610, a
PERIOD 2611, a SERVICE_ID 2612, REQUESTS 2613, a
RESPONSE_TIME 2614, FAILS 2615, THROUGHPUT
2616, and the like. Similarly to the information about the
resource utilization state, every piece of service utilization
state information that is collected in one round of system state
information collecting processing has the same value as the
INSTANCE_ID 2610 and has the same value as the PERIOD
2611.

Returning to FIG. 4, the description is continued.

The execution history acquisition executing unit 250 of the
rule execution history obtaining unit 25 receives an execution
completion notification from the rule processing unit 241
(8200), and increases the execution completion notification
reception count by 1 (S201). The execution history acquisi-
tion executing unit 250 compares the accumulated reception
count against an execution count entered in advance through
the specified information receiving unit 251 by the user of the
performance evaluating apparatus for a rule 2 (S202). When
the accumulated reception count is equal to or larger than the
execution count (S202: Yes), the execution history acquisition
executing unit 250 executes processing of Step S204.

When the accumulated reception count is smaller than the
execution count (S202: No), the execution history acquisition
executing unit 250 judges whether or not a time having
elapsed since a time point at which an execution history has
been received from the execution history transmitting unit
243 last time is equal to or longer than an obtaining interval
entered in advance through the specified information receiv-
ing unit 251 (S203). In cases where the elapsed time is less
than the obtaining interval (S203: No), the performance
evaluating apparatus for a rule 2 ends the processing shown in
the flow chart of FIG. 4.

In cases where the elapsed time is equal to or longer than
the obtaining interval (S203: Yes), the execution history
acquisition executing unit 250 inquires of the execution his-
tory transmitting unit 243 about the operation state of the rule
processing unit 241 (S204). The execution history transmit-
ting unit 243 sends the operation state of the rule processing
unit 241 to the execution history acquisition executing unit
250 in response to the inquiry (S107). The execution history
acquisition executing unit 250 then judges whether or not the
rule processing unit 241 is performing processing (S205). In
cases where the rule processing unit 241 is performing pro-
cessing (S205: Yes), the performance evaluating apparatus for
a rule 2 ends the processing shown in this flow chart.

In cases where the rule processing unit 241 is not perform-
ing processing (S205: No), the execution history acquisition
executing unit 250 searches the rule operation history storing
unit 26 for instance identification information that is con-
tained in the resource utilization state information described
with reference to FIG. 9, or the service utilization information
described with reference to FIG. 10, and for which no execu-
tion history has been stored in the rule operation history
storing unit 26. The execution history acquisition executing
unit 250 sends an execution history obtaining request that
contains the retrieved instance identification information, to
the execution history transmitting unit 243 (S206).

Receiving the execution history obtaining request, the
execution history transmitting unit 243 extracts, from the
execution history storing unit 242, an execution history thatis
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associated with the instance identification information con-
tained in the received execution history obtaining request
(S108). The execution history transmitting unit 243 sends the
extracted execution history to the execution history acquisi-
tion executing unit 250 (S109).

The execution history acquisition executing unit 250
receives the execution history from the execution history
transmitting unit 243 and saves the time of reception (S207).
The execution history acquisition executing unit 250 then
stores the received execution history in the rule operation
history storing unit 26 (S208). The execution history stored in
Step S208 by the execution history acquisition executing unit
250 in the rule operation history storing unit 26 has, for
example, a configuration shown in FIG. 11.

As shown in FIG. 11, the execution history contains, for
each RULE_ID 2620, an INSTANCE_ID 2621, a START _
TIME 2622, which indicates the time of activation of pro-
cessing that is contained in a rule identified by the RULE_ID
2620, an END_TIME 2623, which indicates the time of
completion of the execution of the processing that is con-
tained in the rule identified by the RULE_ID 2620, an
EXECUTED_ACTION_ID 2624, which indicates the pro-
cessing that is contained in the rule identified by the
RULE_ID 2620, a RESULT 2625, which indicates a result of
executing the processing, and the like.

Through the steps shown in FIGS. 4 and 5, in cases of
executing the processing that is associated with an event sent
from a business operation system, system state information
prior to the execution of the processing that is associated with
an event sent from a business operation system and system
state information after the execution of this processing are
collected, an execution history of this processing is collected,
and the collected system state information and execution
history are stored in the rule operation history storing unit 26
in association with instance identification information.

The amount of data to be collected can be reduced by thus
collecting data only immediately before and after execution
of processing that is associated with an event instead of con-
stantly collecting information that indicates the state of a
monitored system. In addition, collecting system state infor-
mation immediately before and after execution of the pro-
cessing enables the evaluating apparatus to evaluate effects of
the respective rules based on the collected information.

Described next with reference to FIG. 12 is processing that
is performed by the performance evaluating apparatus for a
rule 2 to output a rule operation history upon request from a
user. The premise of FIG. 12 is that the processing described
with reference to FIGS. 4 and 5 has been executed and that the
rule operation history storing unit 26 has accumulated data.

First, the effect calculating unit 28 receives a rule operation
history information display request from the user of the per-
formance evaluating apparatus for a rule 2 through the input/
output unit 20 (S500). In Step S500, the effect calculating unit
28 receives from the user a target period, an item of system
state information to be referred to, an output format, and the
like.

Next, the effect calculating unit 28 analyzes the received
display request to extract necessary data from the rule opera-
tion history storing unit 26 (S501). The effect calculating unit
28 obtains a calculation formula used in processing the data
into a format that is requested by the user, and processes the
extracted data with the use of the obtained calculation for-
mula (S502). The effect calculating unit 28 stores, in advance,
as shown in FIG. 13, for example, a DEFINITION 531, which
indicates a calculation formula defined by the user, in asso-
ciation with a DEF_ID 530, which is an identifier assigned to
each calculation formula.
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With a calculation formula that has “E1” as the DEF_ID
530, the resource utilization state information shown in FIG.
9 is searched for pieces of data that share the same
INSTANCE_ID 2600, TYPE 2602, MACHINE_TYPE
2603, and STATE 2604. From these pieces of data, one that
has “END” as the PERIOD 2601 and one that has “START”
as the PERIOD 2601 are picked out, and the NUMBER_OF
2605 of the latter data is subtracted from the NUMBER_OF
2605 of the former data. The thus obtained value is multiplied
by a FINANCIAL_COST 541 of a corresponding
MACHINE_TYPE 540 of FIG. 14. The cost of increasing or
reducing resources can be calculated in this manner for each
executed processing of a rule.

With a calculation formula that has “E2” as the DEF_ID
530, the resource utilization state information shown in
FIG. 9 is searched for pieces of data that share the same
INSTANCE_ID 2600 and that have “END” as the PERIOD
2601, as well as pieces of data that share the same IN-
STANCE_ID 2600 and that have “START” as the PERIOD
2601. The arithmetic average of the CPU_UTIL 2606 of the
latter pieces of data is subtracted from the arithmetic average
of the CPU_UTIL 2606 of the former pieces of data. The
effective resource utilization degree can thus be calculated for
each executed processing of a rule.

With a calculation formula that has “E3” as the DEF_ID
530, the resource utilization state information shown in FIG.
9 and information stored in advance in the effect calculating
unit 28 such as the information shown in FIG. 14 which
indicate the resource cost and the amount of power consump-
tion, are searched for pieces of data that share the same
INSTANCE_ID 2600, TYPE 2602, MACHINE_TYPE
2603, and STATE 2604. From these pieces of data, one that
has “END” as the PERIOD 2601 and one that has “START”
as the PERIOD 2601 are picked out to find resources for
which the CPU_UTIL 2606 of the former data and the
CPU_UTIL 2606 of the latter data are both in a FULL_
POWER state (a state in which the average CPU utilization
rate is 50% or higher in FIG. 14). An increase or decrease in
number of such resources is then calculated.

In the same manner, with a calculation formula that has
“E3” as the DEF_ID 530, the resource utilization state infor-
mation shown in FIG. 9 and information stored in advance in
the effect calculating unit 28, such as the information shown
in F1G. 14, which indicate the resource cost and the amount of
power consumption, are searched for pieces of data that share
the same INSTANCE_ID 2600, TYPE 2602, MACHINE _
TYPE 2603, and STATE 2604. From these pieces of data, one
that has “START” as the PERIOD 2601 and one that has
“END” as the PERIOD 2601 are picked out to find resources
for which the CPU_UTIL 2606 of the former data and the
CPU_UTIL 2606 of the latter data are both in a SAVED_
POWER state (a state in which the average CPU utilization
rate is lower than 50% in FIG. 14). An increase or decrease in
number of such resources is then calculated.

The calculated increase/decrease in number of resources
that are in a FULL,_POWER state is multiplied by a power
consumption amount of the FULL,_POWER state (300 W in
FIG. 14 in cases where the MACHINE_TYPE 540 is
“SERVER_007). The calculated increase/decrease in number
of resources that are ina SAVED_POWER state is multiplied
by a power consumption amount of the SAVED_POWER
state (200 W in FIG. 14 in cases where the MACHINE_TYPE
540 is “SERVER_00). The products are added and an
increase or decrease in amount of power consumption can
thus be calculated for each executed processing of a rule.

With a calculation formula that has “E4” as the DEF_ID
530, the service utilization state information shown in FI1G. 10
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and information stored in advance in the effect calculating
unit 28 such as the information shown in FIG. 15, which is a
digitized business value of a service, are searched for pieces
of data that share the same INSTANCE_ID 2610, PERIOD
2611, and SERVICE_ID 2612. The wvalues of the
THROUGHPUT 2616 of these pieces of data are multiplied
by the values of a SERVICE_VALUE 551, and the products
are summed up for each rule. For instance, in cases where the
SERVICE_ID 2612 is “CATALOG”, the SERVICE_VALUE
551 is “100/tran” in FIG. 15. A sales contribution degree can
thus be obtained for each executed processing of a rule.

With a calculation formula that has “E4” as the DEF_ID
530, the service utilization state information shown in F1G. 10
and information stored in advance in the effect calculating
unit 28 such as the information shown in FIG. 15, which is a
digitized business value of a service, are searched for pieces
of data that share the same INSTANCE_ID 2610, PERIOD
2611, and SERVICE_ID 2612. The values of the FAILS 2615
of these pieces of data are multiplied by the values of a
FAILS_LLOST 552, and the products are summed up for each
rule. For instance, in cases where the SERVICE_ID 2612 is
“CATALOG”, the FAILS_LOST 552 is “0.2” in FIG. 15. A
lost chance degree can thus be obtained for each executed
processing of a rule.

In the above-mentioned data processing, the effect calcu-
lating unit 28 processes data with the use of a calculation
formula that is stored in advance in the effect calculating unit
28. Alternatively, the effect calculating unit 28 may use a
calculation formula that is entered by a user through the
input/output unit 20 in processing data.

The effect calculating unit 28 outputs the processed data as,
for example, screen data that has a configuration shown in
FIG. 16 (S503), and then ends the processing shown in this
flow chart. The effect calculating unit 28 may output data on
a rule basis, or per executed processing of a rule. Also, the
effect calculating unit 28 may calculate the business value of
a rule by a preset calculation formula from an execution
history of processing prescribed by the rule and from system
state information on a processing basis of a service provided
by a computer system in which the processing prescribed by
the rule is executed.

In the example of FIG. 16, the effect calculating unit 28
executes statistical processing about processed data per pro-
cessing for each rule. As a result, an activation count 561, a
success count 562, which indicates how many times an objec-
tive has been accomplished, an average execution time 563, a
resource utilization state 564, a service utilization state 565,
and a business value 566 within a specified period are dis-
played for each RULE_ID 560 by the effect calculating unit
28.

The resource utilization state 564 contains a resource
increase/decrease in number, an average CPU utilization rate,
a power consumption increase/decrease in amount, and the
like. The service utilization state 565 contains an average
processing rate, a processing amount, and a rate of accom-
plishing a service level objective (SLO) such as “response
time: within five seconds”. The business value 566 contains
numerical values indicating business values that are calcu-
lated by the effect calculating unit 28, for example, the
resource cost, the effective resource utilization degree, the
sales contribution degree, the lost chance degree, and the like.
By referring to information as shown in FIG. 16, a user can
evaluate each rule for its business values including the sales
figure, the lost chance amount, the cost reduction amount, the
effective resource utilization degree, the environment bur-
dening degree, and the like.
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FIG. 17 is a diagram showing an example of a hardware
configuration for implementing functions of the performance
evaluating apparatus for a rule 2. The performance evaluating
apparatus for a rule 2 in this embodiment has a central pro-
cessing unit (CPU) 40, a memory 41 such as a random access
memory (RAM) or a read-only memory (ROM), an external
storage 42 such as a hard disk drive (HDD), a communication
interface (IF) 43, an input interface (IF) 44, an output inter-
face (IF) 45, and a media interface (IF) 46.

The CPU 40 operates in accordance with a program stored
in the memory 41 or in the external storage 42 to control the
components of the performance evaluating apparatus for a
rule 2. The memory 41 stores a boot program, which is
executed by the CPU 40 in activating the performance evalu-
ating apparatus for a rule 2, an application program, a pro-
gram dependent on hardware of the performance evaluating
apparatus for a rule 2, data used by the CPU 40, and the like.

The communication IF 43 provides the CPU 40 with data
received via the management network 15 from the load bal-
ancers 13, the computer resources 16, or others. The commu-
nication IF 93 also sends data created by the CPU 40 to the
load balancers 13, the computer resources 16, or others via the
management network 15.

The CPU 40 controls an input device such as a keyboard or
a mouse through the input IF 44, and obtains data from the
input device through the input IF 44. The CPU 40 controls an
output device such as a liquid crystal display (LCD) through
the output IF 45, and outputs created data to the output device
through the output IF 45.

The media IF 46 reads a program or data stored in a record-
ing medium and provides the read program or data to the CPU
40, the memory 41, and the communication IF 43. A program
provided to the CPU 40 through the memory 41 is stored in
this recording medium. The program is read out of the record-
ing medium by the media IF 46, is installed in the perfor-
mance evaluating apparatus for a rule 2 through the memory
41, and is executed by the CPU 40.

The external storage 42 stores data that is stored in the
configuration information storing unit 22, the rule storing unit
240, the execution history storing unit 242, and the rule opera-
tion history storing unit 26. A program installed and executed
in the performance evaluating apparatus for arule 2 causes the
performance evaluating apparatus for a rule 2 to function as
the input/output unit 20, the configuration information man-
agement unit 21, the configuration information storing unit
22, the event receiving unit 23, the rule executing unit 24, the
rule execution history obtaining unit 25, the rule operation
history storing unit 26, the system state information collect-
ing unit 27, the effect calculating unit 28, and the network IF
unit 29.

The performance evaluating apparatus for a rule 2 reads
these programs out of a recording medium through the media
IF 46 for execution. Alternatively, the performance evaluating
apparatus for a rule 2 may obtain these programs from another
device via a communication network. A recording medium
read by the media IF 46 is, for example, an optical recording
medium such as a DVD or a PD, a magneto-optical recording
medium such as an MO, a tape medium, a magnetic recording
medium, or a semiconductor memory.

An embodiment of the present invention has thus been
described.

As is clear from the above-mentioned description, the per-
formance evaluating apparatus for a rule 2 according to the
present invention can efficiently collect information for
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evaluating from the business viewpoint a rule that is used in
the operation and management of an information system
through autonomous control, by focusing on and collecting
the information immediately before and after the rule is
executed.

The present invention is not limited to the embodiment
described above, but can be modified in various ways within
the gist of the invention.

For instance, while the rule execution history obtaining
unit 25 in the flow chart of FIG. 4 does not make an attempt to
obtain an execution history in the execution history storing
unit 242 until the rule processing unit 241 finishes executing
processing that is contained in a rule, the rule execution
history obtaining unit 242 may attempt to obtain an execution
history in the execution history storing unit 242 regularly or
when a preset condition is met, irrespective of whether the
rule processing unit 241 has finished executing the processing
as shown in FIG. 18. Alternatively, the processing shown in
the flow chart of FIG. 18 may be executed in addition to the
processing shown in the flow chart of FIG. 4.

The performance evaluating apparatus for a rule 2 in the
above embodiment has the configuration information storing
unit 22, the rule storing unit 240, the execution history storing
unit 242, and the rule operation history storing unit 26. In
another embodiment, data stored in these storing units may be
stored in an external storage so that the performance evaluat-
ing apparatus for a rule 2 obtains data in the external storage
or write data in the external storage by communicating with
the external storage over a network.

In the above embodiment, the performance evaluating
apparatus for a rule 2 which is a single machine implements
the input/output unit 20, the configuration information man-
agement unit 21, the configuration information storing unit
22, the event receiving unit 23, the rule executing unit 24, the
rule execution history obtaining unit 25, the rule operation
history storing unit 26, the system state information collect-
ing unit 27, the effect calculating unit 28, and the network IF
unit 29. In another embodiment, each of these functions may
be implemented by one of multiple computers, and the mul-
tiple computers communicate with one another, whereby all
of'the multiple computers function as the performance evalu-
ating apparatus for a rule 2.

What is claimed is:

1. A rule-based autonomous information system, compris-
ing:

a plurality of computers connected together via a business
operation network and each computer having a process-
ing unit for processing a request received from another
one of the computers via the business operation network
and sending a result of processing of the request back to
the another one of the computers; and

a performance evaluating apparatus connected to each one
of the plurality of computers via a management opera-
tion network, the performance evaluation apparatus hav-
ing a plurality of rules, each rule defining a relationship
between an event and at least one operation;

wherein each computer further comprises:

a monitoring unit for monitoring performance information
and, when a condition defined in advance is met, for
notifying a fact as an event to the performance evaluat-
ing apparatus via the management operation network;
and

an operation unit for performing an operation received
from the performance evaluating apparatus defined for a
rule;

wherein the performance evaluating apparatus further
comprises:
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a rule executing unit adapted to send an execution start
notification including identification information of the
operation prescribed by the rule before sending the
operation prescribed by the rule to at least one of the
computers, and further adapted to send the operation
prescribed by the rule to at least one of the computers,
and to send an execution completion notification includ-
ing identification information of the operation pre-
scribed by the rule after the operation prescribed by the
rule has been processed by at least one of the computers;
a rule operation history storing unit adapted to store an
execution history in association with at least two items
of'system state information in response to receiving both
the execution start notification and the execution
completion notification from the rule executing unit
before and after the operation prescribed by the rule is
executed by at least one of the computers respectively,
the execution history being a log of execution of the
operation prescribed by the rule, the system state infor-
mation including configuration information about a con-
figuration of the computers, operation information that
indicates an operating state of computer resources con-
stituting the computers, and utilization information that
indicates a utilization state of a service provided by
computers;
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a system state information collecting unit adapted to col-

lect system start state information in response to receiv-
ing the execution start notification sent from the rule
executing unit and to collect system end state informa-
tion in response to receiving the execution completion
notification sent from the rule executing unit, the system
state collecting unit further adapted to store the collected
system start state information in the rule operation his-
tory storing unit, in association with identification infor-
mation of the operation prescribed by the rule and a start
symbol, and to store the collected system end state infor-
mation in the rule operation history storing unit, in asso-
ciation with the same identification information of the
operation prescribed by the rule and an end symbol; and

an effect calculating unit which uses a preset calculation

formulato calculate a business value of the rule based on
the execution history, the stored system start state infor-
mation, and the stored system end state information.

2. A rule-based autonomous information system according
20 to claim 1, wherein
the effect calculating unit has a calculation formula input

receiving unit which receives the calculation formula as
input from outside of the system.
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