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. (57) Abstract: [Problem] To enable the distinction between instances in which a
A monitored person has had an accident and instances in which a system has maltunc-
~ tioned. [Solution] A monitoring service system (1) in which: a monitoring device
| v (10) is connected to a television device (5) operated daily by monitored person

(M1); the monitoring device (10) obtains, from the television device (5), an opera-
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[ %* tion notification signal indicating the operational status of the television device (5),
QQ\ ELL and transmits the operation notification signal to a monitoring server (20); and the
L /N 5 ’ monitoring server (20) detects whether the monitored person (M1) has had an acci-
dent from the reception status of the operation notification signal. Furthermore, the
monitoring device (10) periodically transmits a connection confirmation signal to the
monitoring server (20), and the monitoring server (20) determines, on the basis of
whether the connection confirmation signal could be received, whether the system
has malfunctioned.
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10 Monitoring device
20 Monitoring service
M1 Monitored person
K1, K2, K3 Monitoring person
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