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Abstract

The present application discloses a method and device for displaying information,
to solve the problem in conventional art that the form of displaying information is
single and that the efficiency of human-computer interaction is low. The method
determines the business information with which a first user and a second user
interacts with each other, determines the multimedia information to be displayed
based on the determined business information and displays the multimedia
information for the second user. According to the method provided in the
embodiments of the application, the information is displayed in the form of
multimedia information, hence the form of displaying information is enriched, that is,
the form of displaying information 1s diversified. In addition, in the case that the
business information is displayed for the second user in the form of multimedia
information, the multimedia information can be determined by automatically
matching with or converting the determined business information, hence it is
unnecessary for the first user to add the multimedia information manually. Therefore,
the operation cost of the first user is reduced, and the efficiency of human-computer

interaction is improved.



