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A Customer Obtains 
a purchasing instrument 
associated with a provider 

and associated With 
a first set offee 
imposition rules. 

Customer incurs a 
late fee imposed by 
the first set of rules. 

Sheet 1 of 4 

FIG. 1 

Customer adds money 
to an investment 

aCCount aSSOciated 
with the provider. 

Because the Customer has 
a threshold balance in 
the investment account, 
a second set of rules 

are applied and the late 
fee is waived. 
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Customer receives an 
Offer transmitted via a 
social networking site 

to apply for a purchasing 
instrument associated 

with a provider. 

Customer is informed that 
if, for six Consecutive 

months, a threshold amount 
of money is maintained in a 
checking acCount associated 
with the provider, a second 
set of imposition rules will 
be applied. The second set 
of rules reduce the interest 
rate fixed by the first set 

of rules. 

Customer increases an 
amount of money in a 
checking account 
associated with the 

provider and maintains the 
threshold amount of money 
for Six Consecutive months. 

Sheet 2 of 4 

FIG. 2 

Customer is informed that 
the purchasing instrument 
is associated with a first 

set of fee imposition rules. 
The first Set of rules 
fix an interest rate 

on balances accrued by 
using the purchasing 

instrument. 

Customer Obtains the 
purchasing instrument 
and is assigned an 
interest rate based 

On the first Set Of rules. 

After six months have lapsed, 
Customer receives notification 

that the interest rate 
will be reduced in 

aCCOrdance with the 
Second Set of rules. 
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Customer maintains a 
threshold amount of money in 

an investment acCOunt 
aSSOCiated with a 

provider and therefore 
qualifies for application 
of a Second Set offee 

imposition rules 
(see FIG. 1). 

Customer incurs a late 
fee. The late fee Will not 
be adjusted because the 

customer no longer 
maintains a threshold 

amount in the investment 
aCCOunt. 
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FIG. 3 
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Customer Withdraws 
money from the investment 

aCCOunt. An amount 
of money now held in the 

investment account is below 
the threshold amount. 
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RELATIONSHIP-BASED PRICING 

FIELD OF TECHNOLOGY 

Aspects of the invention relate to providing apparatus and 
methods for relationship-based pricing. 

BACKGROUND 

A bank, financial institution and/or other provider (collec 
tively hereinafter, “provider') may offer various services or 
products to the public. Customers of the provider may utilize 
one or more of the services or products offered by the pro 
vider. 

Because services or products of the provider may differ in 
character, a service or product of the provider may be admin 
istered by a sub-unit of the provider. A sub-unit may unaware 
of customer interactions and/or customer behavior relating to 
a service or product administered by a different sub-unit. 
A customer utilizing a service or product of the provider 

may be encouraged to utilize additional services or products 
if the provider can demonstrate an understanding of an overall 
relationship that exists between the customer and the pro 
vider. 
A provider that offers relationship-based pricing to a cus 

tomer may demonstrate that the provider understands an 
overall relationship that exists between the customer and the 
provider. 

It would be desirable, therefore, to provide apparatus and 
methods for relationship-based pricing. 

SUMMARY 

Systems and methods are provided for relationship-based 
pricing. Relationship-based pricing may allow a provider to 
offer a customer services, products and/or pricing based on 
strength of an overall relationship between the customer and 
the provider. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The objects and advantages of the invention will be appar 
ent upon consideration of the following detailed description, 
taken in conjunction with the accompanying drawings, in 
which like reference characters refer to like parts throughout, 
and in which: 

FIG. 1 shows a flow chart of an illustrative process in 
accordance with principles of the invention; 

FIG.2 shows another flow chart of an illustrative process in 
accordance with principles of the invention; 

FIG.3 shows another flow chart of an illustrative process in 
accordance with principles of the invention; and 

FIG. 4 shows a schematic diagram of a general purpose 
digital computing environment in which one or more aspects 
of the present invention may be implemented. 

DETAILED DESCRIPTION 

Systems and methods for providing relationship-based 
pricing are provided. Embodiments may increase customer 
satisfaction with services or products offered by a provider. 
Embodiments may increase customer utilization of services 
or products offered by a provider. 

Relationship-based pricing may allow a provider to lever 
age multiple relationships a customer maintains with the pro 
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2 
vider. The provider may leverage the multiple relationships to 
adjust fees charged to the customerfor services or products of 
the provider. 

Fee adjustments may demonstrate to the customer that the 
provider is cognizant of an overall relationship between the 
customer and the provider. An overall relationship may 
include awareness of one or more relationships a customer 
has established with different sub-units of a provider. 
A system for offering relationship-based pricing to a cus 

tomer of a provider may include a first set offee imposition 
rules linked to a purchasing instrument and a second set offee 
imposition rules linked to a reference financial profile. 
The purchasing instrument may be a credit card, a debit 

card, a check and bank card, a stored-value card, a bar-coded 
article, an instrument or device that includes a contactless 
chip. Such as an ISO14443-compliant contactless chip, a cell 
phone, a personal data assistant or any other Suitable elec 
tronic, encoded or information-bearing purchasing device. 

Purchasing instruments may store data in a magnetic strip, 
a bar code, a silicon chip or any other Suitable data storage 
device or format. A merchant may provide a point of sale 
terminal that is configured to receive data from, provide data 
to, or exchange data with, the purchasing instrument. 
The system may include a processor device configured to 

determine the customer's eligibility for application of the 
second set offee imposition rules. The customer's eligibility 
may be determined based on the customer's financial profile. 
If the customer's financial profile corresponds to the refer 
ence financial profile, the customer may be eligible for the 
second set of rules. If eligible for the second set of rules, the 
processor device may adjust a fee imposed by the first set of 
rules by applying the second set of rules. 
The processor device may be configured to adjust a fee 

corresponding to an annual fee associated with the purchas 
ing instrument. 

For example, a customer may use a purchasing instrument 
issued by a provider that is associated with an annual fee. If 
the customer, because of an additional relationship with the 
provider, has a financial profile that corresponds to the refer 
ence financial profile, the annual fee associated with the pur 
chasing instrument may be adjusted. The adjustment may 
include waiving or reducing the annual fee. 
The processor device may be configured to adjust a fee 

corresponding to a monthly fee associated with the purchas 
ing instrument. 
The processor device may be configured to adjust a fee 

corresponding to a late fee associated with the purchasing 
instrument. 
A customer may be charged a late fee if charges accrued by 

using a purchasing instrument are not paid within a specified 
time period. A late fee may be adjusted for a pre-determined 
customer. The pre-determined customer may be a customer 
with a financial profile that corresponds to the reference 
financial profile. 
The processor device may be configured to adjust a fee 

corresponding to a foreign transaction fee associated with the 
purchasing instrument. 
A foreign transaction fee may be charged for using a pur 

chasing instrument in a foreign country. A foreign transaction 
fee may be charged for using a purchasing instrument in 
transaction involving foreign currency. 
The processor device may be configured to adjust a fee 

corresponding to an interest charge associated with the pur 
chasing instrument. 
The processor device may be configured to adjust a fee 

corresponding to an interest rate associated with the purchas 
ing instrument. 
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The reference financial profile may include a value of 
money of the customer held by the provider. The value of 
money may be held in an investment, savings or checking 
account. For example, if a customer maintains a threshold 
amount of money in an investment account associated with 
the provider, a foreign transaction fee associated with a pur 
chasing instrument used by the customer may be waived or 
reduced. 
The adjustment of the foreign transaction fee may demon 

strate that the provider acknowledges a trust the customer has 
placed in the providerby maintaining the threshold amount of 
money in the investment account. The acknowledgement by 
the provider may encourage the customer to deepen current 
relationships or establish additional relationships with the 
provider. 
The reference financial profile may include an amount 

transacted using the purchasing instrument. For example, if a 
customer transacts S5K using a purchasing instrument within 
a six-month period, a late payment fee incurred by the cus 
tomer may be waived or reduced. The adjustment of the late 
payment fee may signify to the customer that the provider 
appreciates the customer's patronage. The appreciation may 
encourage the customer to continue to patronize the provider. 
The reference financial profile may include historical data 

regarding a mortgage held by the customer. For example, if a 
customer is delinquent on mortgage payments, the customer 
may not be eligible for a fee waiver or reduction. The delin 
quency may indicate that the customer does not plan to 
deepen a relationship with the provider. 
As a further example, a customer may be delinquent on 

mortgage payments, and have a record of transacting a thresh 
old amount using a purchasing instrument. Because of the 
mortgage delinquency, the customer's financial profile may 
not correspond to the reference financial profile. Therefore, 
the system may deny application of the second set of rules to 
the customer despite the record of transacting a threshold 
amount using the purchasing instrument. 
The reference financial profile may include a transaction 

history of the customer's use of the purchasing instrument. 
The transaction history may indicate a number of late or 
on-time payments associated with the purchasing instrument. 
The transaction history may include finance charges incurred 
by the customer in using the purchasing instrument. 

For example, a customer that has paid charges accrued by 
using a payment instrument in a timely manner for twelve 
consecutive months may have a financial profile that corre 
sponds to the reference financial profile. If following the 
twelve-consecutive months the customer incurs a late fee, the 
system may waive or reduce the late fee. 

Adjustment of the late fee may demonstrate to the cus 
tomer that the provider understands that the customer has 
generally made timely payments and one-time tardiness may 
be excused. Such an understanding may encourage the cus 
tomer to expand a relationship with the provider. 
As a further example, if a customer incurs two or more late 

fees, despite twelve-consecutive months of timely payments, 
the customer's financial profile may not correspond to the 
reference financial profile. 
As a further example, if a customer holds S100K in invest 

ments administered by the provider, the system may apply the 
second set of rules to the customer. 
The reference financial profile may include a value of 

money held in a checking account. For example, ifa customer 
retains a threshold balance of funds in a checking account, the 
system may apply the second set of rules to the customer. 
A system for providing relationship-based pricing to a 

customer of a provider may include a product or service 
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4 
associated with a first set offee imposition rules. The first set 
offee imposition rules may be levied to use the product or 
service. The system may include a customer-provider rela 
tionship associated with a second set offee imposition rules. 
The second set of rules may adjust the one or more fees 
imposed by the first set of rules. 
The system may include a processor device configured to 

identify a customer having the product or service and the 
customer-provider relationship. The processor device may 
further be configured to apply the second set offee imposition 
rules to a customer having the product or service and the 
customer-provider relationship. 
The customer-provider relationship may include usage of a 

specially-branded purchasing instrument. Specially branded 
purchasing instruments may be associated with a waiver of 
fees imposed by the first set of rules. 
The customer-provider relationship may include a value of 

money of the customer held by the provider. For example, the 
money may be held in a checking account or a savings 
account at a bank. 
The customer-provider relationship may include historical 

data of the customers interactions regarding two or more 
products or services utilized by the customer. 
An adjustment offees may convey to the customer that the 

customer-provider relationship established by the customer is 
important to the provider. Conveying the importance of the 
customer-provider relationship may encourage the customer 
to utilize additional services or products of the provider. 

Additionally, a customer having the customer-provider 
relationship may indicate that the customer may be encour 
aged by an adjustment offees. Further, Such encouragement 
may prompt the customer to utilize additional services or 
products of the provider. 
The processor device may be configured to identify a cus 

tomer having the customer-provider relationship associated 
with the second set offee imposition rules based on assigning 
different weights to historical data regarding each of two or 
more services utilized by the customer. 

For example, a customer may be associated with historical 
data including a history of late mortgage payments and his 
torical data including a value of money held in an investment 
account. The system may assign a lower weight to the his 
torical data of late mortgage payments than to the historical 
data of the value of money held in the investment account. 
Because of the higher weight assigned to the historical data of 
the value of money held in the investment account, the cus 
tomer may be identified as having the requisite customer 
provider relationship. 
As a further example, the system may assign a lower 

weight to the historical data of the value of money held in the 
investment account than to historical data including a history 
of delinquent mortgage payments. Therefore, because of a 
higher weight assigned to historical data indicating that the 
customer is delinquent on mortgage payments, the customer 
may not be identified as having the requisite customer-pro 
vider relationship. 

If a customer is not identified as having the requisite cus 
tomer-provider relationship, the system may not apply the 
second set of rules. Therefore, fees charged to the customer 
may not be waived or reduced. 

Adjustment of a fee may include offering a customer an 
alternative arrangement to pay the fee. For example, customer 
that has earned reward points by using a purchasing instru 
ment may be eligible to use the points to pay a fee. 
Methods for providing relationship-based pricing to a cus 

tomer are provided. A method may include compiling data 
relating to interaction between the customer and the provider. 
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The method may include assessing a fee associated with a 
purchasing instrument of the customer. The method may 
include adjusting the fee based on the interaction between the 
customer and the provider. 

Adjustment of a fee may be made on a discretionary basis 
by the provider. For example, the provider may not pre 
disclose to a customer that based on interaction with the 
provider, a fee may be adjusted. 

Adjustment of a fee may be made in a pre-disclosed offer to 
the customer. For example, a provider may offer to adjust a 
fee based on achievement of a pre-disclosed condition. A 
pre-disclosed condition may include maintaining a threshold 
balance in a checking or investment account. 

Adjustment of a fee may include increasing the assessed 
fee. 

Adjustment of a fee may include decreasing the assessed 
fee. 

Adjustment of a fee may include refunding a previously 
paid or charged fee. 

Interaction between the customer and the provider may 
include an amount charged, over a period of time, using a 
purchasing instrument. 

Interaction between the customer and the provider may 
include a delinquency on payments owed to the provider. 
A customer may be informed and/or reminded why a fee is 

being adjusted. Informing and/or reminding a customer of the 
reason for an adjustment may encourage future interaction 
between the customer and the provider desired by the pro 
vider. 

Interaction between the customer and the provider may 
include a customer-provider relationship. For example, if a 
customer has incurred or paid a fee, future interactions 
between the customer and the provider may establish a cus 
tomer-provider relationship that qualifies the customer for a 
rebate of the incurred fees. 

Illustrative embodiments of apparatus and methods in 
accordance with the principles of the invention will now be 
described with reference to the accompanying drawings, 
which form a part hereof. It is to be understood that other 
embodiments may be utilized and structural, functional and 
procedural modifications may be made without departing 
from the scope and spirit of the present invention. 
As will be appreciated by one of skill in the art, the inven 

tion described herein may be embodied in whole or in part as 
a method, a data processing system, or a computer program 
product. Accordingly, the invention may take the form of an 
entirely hardware embodiment, an entirely software embodi 
ment or an embodiment combining software, hardware and 
any other Suitable approach or apparatus. 

Furthermore, Such aspects may take the form of a computer 
program product stored by one or more computer-readable 
storage media having computer-readable program code, or 
instructions, embodied in or on the storage media. Any Suit 
able computer readable storage media may be utilized, 
including hard disks, CD-ROMs, optical storage devices, 
magnetic storage devices, and/or any combination thereof. In 
addition, various signals representing data or events as 
described herein may be transferred between a source and a 
destination in the form of electromagnetic waves traveling 
through signal-conducting media Such as metal wires, optical 
fibers, and/or wireless transmission media (e.g., air and/or 
space). 

Processes in accordance with the principles of the inven 
tion may include one or more features of the process illus 
trated in FIG. 1. 

FIG. 1 shows an illustrative process in accordance with 
principles of the invention. At step 101, a customer obtains a 
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6 
purchasing instrument associated with a first set offee impo 
sition rules. The customer may obtain the purchasing instru 
ment through an application process (not shown) of a pro 
vider. The first set of fee imposition rules may require 
payment of a late fee. The late fee may be imposed if the 
customer fails to pay charges accrued using the purchasing 
instrument. 
At step 103, the customer adds money to an investment 

account associated with the provider. At step 105, the cus 
tomer incurs a late fee imposed by the first set of rules. If the 
amount of money added to the investment account exceeds a 
threshold amount, the customer qualifies for application of a 
second set offee imposition rules. 
The second set of fee imposition rules does not require 

payment of a late fee as long as the threshold amount is 
maintained in the investment account. At step 107, because 
the customer maintains a threshold balance in the investment 
account, the provider applies a second set offee imposition 
rules and waives the late fee. 

FIG. 2 shows another illustrative process in accordance 
with principles of the invention. At step 201, a customer 
receives an invitation, transmitted via a social networking 
website, to apply for a purchasing instrument associated with 
a provider. At step 203, the customer is informed that the 
purchasing instrument is also associated with a first set offee 
imposition rules. The first set of rules fixes an interest rate on 
balances accrued by using the purchasing instrument. 
At step 205, the customer is informed that if, for six con 

secutive months, a threshold amount of money is maintained 
in a checking account associated with the provider, a second 
set offee imposition rules will be applied. The second set of 
rules reduces the interest rate fixed by the first set of rules. 
At step 207, the customer obtains the purchasing instru 

ment and is assigned an interest rate based on the first set of 
rules. 
At step 209, the customer increases an amount of money in 

a checking account associated with the provider and main 
tains the balance for six consecutive months. 
At step 211, the customer receives notification that because 

the threshold balance has been maintained for six consecutive 
months, the interest rate will be reduced in accordance with 
the second set of rules. 

FIG. 3 shows another illustrative process in accordance 
with principles of the invention. At step 301, a customer 
maintains a threshold amount in an investment account asso 
ciated with a provider and therefore qualifies for application 
of a second set offee imposition rules (see FIG. 1). At step 
303, the customer withdraws money from the investment 
account. An amount of money now held in the investment 
account drops below the threshold amount. 
At step 304, the customer incurs a late fee. The late fee will 

not be adjusted. Because customer no longer maintains a 
threshold amount in the investment account, the customer 
does not qualify for application of a second set of rules that 
waives the late fee imposed by the first set of rules. 

FIG. 4 illustrates a block diagram of a generic computing 
device 401 (alternatively referred to herein as a “server') that 
may be used according to an illustrative embodiment of the 
invention. The computer server 401 may have a processor 403 
for controlling overall operation of the server and its associ 
ated components, including RAM 405, ROM 407, input/ 
output module 409, and memory 415. 

I/O module 409 may include a microphone, keypad, touch 
screen, and/or stylus through which a user of device 401 may 
provide input, and may also include one or more of a speaker 
for providing audio output and a video display device for 
providing textual, audiovisual and/or graphical output. Soft 



US 8,909,550 B2 
7 

ware may be stored within memory 415 and/or storage to 
provide instructions to processor 403 for enabling server 401 
to perform various functions. For example, memory 415 may 
store software used by server 401. Such as an operating sys 
tem. 417, application programs 419, and an associated data 
base 411. Alternatively, some or all of server 401 computer 
executable instructions may be embodied in hardware or 
firmware (not shown). Database 411 may provide centralized 
storage offee imposition rules, financial profiles, customer 
provider relationships and customer-provider interaction 
data. 

Server 401 may operate in a networked environment Sup 
porting connections to one or more remote computers, such as 
terminals 441 and 451. Terminals 441 and 451 may be per 
Sonal computers or servers that include many or all of the 
elements described above relative to server 401. The network 
connections depicted in FIG. 4 include a local area network 
(LAN) 425 and a wide area network (WAN) 429, but may also 
include other networks. When used in a LAN networking 
environment, computer 401 is connected to LAN 425 through 
a network interface or adapter 413. When used in a WAN 
networking environment, server 401 may include a modem 
427 or other means for establishing communications over 
WAN 429, such as Internet 431. It will be appreciated that the 
network connections shown are illustrative and other means 
ofestablishing a communications link between the computers 
may be used. The existence of any of various well-known 
protocols such as TCP/IP. Ethernet, FTP, HTTP and the like is 
presumed, and the system can be operated in a client-server 
configuration to permit a user to retrieve web pages from a 
web-based server. Any of various conventional web browsers 
can be used to display and manipulate data on web pages. 

Additionally, application program 419 used by server 401 
according to an illustrative embodiment of the invention may 
include computer executable instructions for invoking user 
functionality related to communication, Such as email, short 
message service (SMS), and Voice input and speech recog 
nition applications. 

Computing device 401 and/or terminals 441 or 451 may 
also be mobile terminals including various other components, 
Such as a battery, speaker, and antennas (not shown). 
The invention may be operational with numerous other 

general purpose or special purpose computing system envi 
ronments or configurations. Examples of well-known com 
puting systems, environments, and/or configurations that 
may be suitable for use with the invention include, but are not 
limited to, personal computers, server computers, hand-held 
or laptop devices, mobile phones and/or other personal digital 
assistants ("PDAs), multiprocessor Systems, microproces 
sor-based systems, set top boxes, programmable consumer 
electronics, network PCs, minicomputers, mainframe com 
puters, distributed computing environments that include any 
of the above systems or devices, and the like. In a distributed 
computing environment, devices that perform the same or 
similar function may be viewed as being part of a “module' 
even if the devices are separate (whether local or remote) 
from each other. 
The invention may be described in the general context of 

computer-executable instructions, such as program modules, 
being executed by a computer. Generally, program modules 
may include routines, programs, objects, components, data 
structures, etc., that perform particular tasks or store or pro 
cess data structures, objects and other data types. The inven 
tion may also be practiced in distributed computing environ 
ments where tasks are performed by separate (local or 
remote) processing devices that are linked through a commu 
nications network. In a distributed computing environment, 
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8 
program modules may be located in both local and remote 
computer storage media including memory storage devices. 

Thus, systems and methods for relationship-based pricing 
have been provided. Persons skilled in the art will appreciate 
that the present invention can be practiced by other than the 
described embodiments, which are presented for purposes of 
illustration rather than of limitation. The present invention is 
limited only by the claims that follow. 

What is claimed is: 
1. A system for providing relationship pricing to a cus 

tomer of a provider of financial services and financial prod 
ucts, the system comprising: 

a first set of fee imposition rules linked to a purchasing 
instrument provided by the provider of financial services 
and financial products; 

a second set offee imposition rules linked to a reference 
financial profile; and 

a processor device configured to: 
determine whether a customer financial profile corre 

sponds to the reference financial profile; and, 
if the customer financial profile corresponds to the ref 

erence financial profile, adjust a late fee imposed by 
the first set of rules by applying the second set of rules: 

wherein: 
said reference financial profile includes historical data of 

the customers interactions with the provider regarding 
two or more financial products or financial services pro 
vided by the provider to the customer, at least two of the 
two or more products or services not being the purchas 
ing instrument; and 

the processor device is configured to determine whether the 
customer has the reference financial profile based on 
assigning different weights to the historical data regard 
ing each of the two or more financial products or finan 
cial services. 

2. The system of claim 1 wherein the processor device is 
configured to adjust a fee corresponding to an annual fee 
associated with the purchasing instrument. 

3. The system of claim 1 wherein the processor device is 
configured to adjust a fee corresponding to a monthly fee 
associated with the purchasing instrument. 

4. The system of claim 1 wherein the processor device is 
configured to adjust a fee corresponding to a foreign transac 
tion fee associated with the purchasing instrument. 

5. The system of claim 1 wherein the processor device is 
configured to adjust a fee corresponding to an interest charge 
associated with the purchasing instrument. 

6. The system of claim 1 wherein the processor device is 
configured to adjust a fee corresponding to an interest rate 
associated with the purchasing instrument. 

7. The system of claim 1 wherein the reference financial 
profile includes an amount held in an account at the provider. 

8. The system of claim 1 wherein the reference financial 
profile includes an amount transacted using the purchasing 
instrument. 

9. The system of claim 1 wherein the reference financial 
profile includes historical data regarding a mortgage of the 
CuStOmer. 

10. The system of claim 1 wherein the reference financial 
profile includes a transaction history of the customer's use of 
the purchasing instrument. 

11. The system of claim 1 wherein the reference financial 
profile includes a value of money of the customer held by the 
provider. 

12. The system of claim 11 wherein the value of money is 
held in a checking account. 
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13. The system of claim 11 wherein the value of money is 
held in an investment account. 

14. The system of claim 1, wherein, to adjust the fee 
imposed by the first set of rules comprises providing alterna 
tive methods to pay the fee. 

15. A system for providing relationship pricing to a cus 
tomer of a provider of financial services and financial prod 
ucts, the system comprising: 

a first financial service or a first financial product provided 
by the provider of financial services and financial prod 
ucts, the first service or the first product associated with 
a first set of late fee imposition rules for usage of the 
service or the product; 

a customer-provider relationship associated with a second 
set of late fee imposition rules, said second set of rules 
for adjusting late fees imposed by the first set of rules: 
and 

a processor device configured to: 
identify a customer having the first financial service or 

the first financial product and the customer-provider 
relationship; and 

apply the second set of late fee imposition rules to the 
customer; 

wherein: 
said customer-provider relationship includes historical 

data of the customer's interactions with the provider 
regarding two or more financial products or financial 
services provided by the provider to the customer, the 
two or more products or services being exclusive of the 
first product or the first service; and 

the processor device is configured to identify the customer 
based on assigning different weights to the historical 
data regarding each of the two or more financial products 
or financial services. 

16. The system of claim 15 wherein the customer-provider 
relationship includes a specially-branded purchasing instru 
ment. 

17. The system of claim 15 wherein the customer-provider 
relationship includes a value of money of the customer held 
by the provider. 
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18. A method for providing relationship-based pricing to a 

customer of a provider of financial services and financial 
products, the method comprising: 

using a logical processing unit to: 
compile data relating to interactions between the cus 
tomer and the provider of financial services and finan 
cial products; 

assess a late fee associated with a purchasing instrument 
provided by the provider to the customer; and 

adjust the late fee associated with the purchasing instru 
ment based on the data relating to interaction between 
the customer and the provider; 

wherein: 
said data includes historical data of the customer's inter 

actions with the provider regarding two or more finan 
cial products or financial services provided by the pro 
vider to the customer, at least two of the to or more 
products or services not being the purchasing instru 
ment; and 

the processor device is configured to adjust the late fee 
based on assigning different weights to the historical 
data regarding each of the two or more financial products 
or financial services. 

19. The method of claim 18 wherein the adjusting of the fee 
is made at a discretion of the provider. 

20. The method of claim 18 wherein the adjusting of the fee 
corresponds to a pre-disclosed offer to the customer. 

21. The method of claim 18 wherein the adjusting the fee 
includes increasing the fee. 

22. The method of claim 18 wherein the adjusting the fee 
includes decreasing the fee. 

23. The method of claim 18 wherein interaction between 
the customer and the provider includes an amount charged, 
over a period of time, using the purchasing instrument. 

24. The method of claim 18 wherein interaction between 
the customer and the provider includes delinquency on pay 
ments owed to the provider. 

25. The method of claim 18 wherein the adjusting the fee 
includes providing an alternative method of paying the fee. 
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