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(57) ABSTRACT 

A system for front facing products without the use of product 
pushers or shelf dividers includes a generally flat panel which 
Supports products and a motion providing device adapted to 
come into contact with the panel. The motion providing 
device may include a motor-driven cam that moves the panel 
quickly in one direction and then slowly in the opposite 
direction. During the quick movement of the panel, the fric 
tion between the panel and the products resting on the panel is 
released and the panel generally moves under the products 
while the products remain generally stationary. In this man 
ner, products can be moved to the front end of a panel without 
use of a product pusher. 

11 Claims, 2 Drawing Sheets 
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KINETIC INERTIAL DELVERY SYSTEM 

CROSS REFERENCE TO RELATED 
APPLICATION 

This Non-Provisional Application claims benefit to U.S. 
Provisional Application No. 60/541,859, filed Feb. 3, 2004. 

FIELD OF THE INVENTION 

The present invention relates generally to a shelf assembly 
for use in merchandising product and more particularly to a 
shelf assembly having improved mechanisms for pushing 
product toward the front of the shelves. 

BACKGROUND OF THE INVENTION 

It is known that retail and wholesale stores, such as drug 
stores, grocery stores, discount stores, toy stores, and the like 
require a large amount of shelving both to store product and to 
display the product to consumers. In displaying product, it is 
desirable for the product on the shelves to be situated toward 
the front of the shelf so that the product is visible and acces 
sible to consumers. To accomplish this placement of product, 
known systems include the use of gravity or a pusher system 
to push the product toward the front of the shelf as the product 
at the front of the shelf is removed. Known systems also use 
dividing panels or dividers to separate product on the shelf to 
provide better organization of the product and to make the 
display of the product more appealing to consumers. Known 
merchandising systems that incorporate the use of pusher 
mechanisms can be found in U.S. Pat. No. 6,041,720 to Hardy 
and U.S. Pat. No. 4,830,201 to Breslow, and application PCT/ 
US02/15760, all of which are assigned to RTC Industries, Inc 
and are incorporated in this application. 
Known merchandising systems that use pusher mecha 

nisms require multiple components including pusher paddles 
configured to operatively engage a track in a base wall, and 
biasing elements to urge the pusher paddles and accompany 
ing product toward the front of the shelf. While these known 
systems have been mostly effective, there is continuously a 
need in the art for more cost effective and less complex 
merchandising systems. 
The present invention is directed at improving upon exist 

ing merchandising systems. 

BRIEF SUMMARY OF THE INVENTION 

The present invention overcomes some drawbacks of pre 
vious systems. As will become evident below, the present 
invention allows for products in a retail setting to be front 
faced and may maintain the products in an organized appear 
ance without the need for pushers or product dividers. Prod 
uct can be moved to a forward position through manipulation 
of the friction bond between the product and the panel Sup 
porting the product. In the present invention a panel Support 
ing product can be moved at a slow and a fast speed. At the 
slow speed, the friction bond between the product and the 
panel remains in place and the product moves with the panel. 
At the fast speed, the friction bond is broken and the product 
does not generally move while the panel moves underneath 
the product. The invention also encompasses a panel that is 
adaptable to oscillate and repeatedly contact a barrier at one 
end, thereby moving product on top of the panel in a direction 
away from the barrier. 

Other features and advantages of the invention will become 
apparent to those skilled in the art upon review of the follow 
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2 
ing detailed description, claims and drawings in which like 
numerals are used to designate like features. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 depicts a side elevation view of an exemplary sys 
tem in which product on a panel or floor moves with the panel 
of floor. 

FIG. 2 depicts a side view of the exemplary system of FIG. 
1 in which the product and the panel of floor have ceased 
moving. 

FIG. 3 depicts a side view of the exemplary system of 
FIGS. 1 and 2 in which the panel or floor moves quickly in 
Such a manner that the product remains stationary and the 
panel or floor moves underneath the product. 

FIG. 4 depicts a side view of the exemplary system, incor 
porating flanges and motion providing devices. 

FIG. 5 depicts a side view of the exemplary system incor 
porating one motion providing device with multiple facets. 

FIG. 6 depicts a side view of the exemplary system adapt 
able to oscillate and contact a barrier on one end. 

Before the embodiments of the invention are explained in 
detail, it is to be understood that the invention is not limited in 
its application to the details of construction and the arrange 
ment of the components set forth in the following description 
or illustrated in the drawings. The invention is capable of 
other embodiments and of being practiced or being carried 
out in various ways. Also, it is to be understood that the 
phraseology and terminology used herein are for the purpose 
of description and should not be regarded as limiting. Rather, 
the phrases and terms used herein are to be given their broad 
est interpretation and meaning. The use of “including and 
“comprising and variations thereof is meant to encompass 
the items listed thereafter and equivalents thereofas well as 
additional items and equivalents thereof. The use of the terms 
“mounted,” “connected.” “coupled.” “positioned.” “engaged 
and similar terms, is meant to include both direct and indirect 
mounting, connecting, coupling, positioning and engaging. 

DETAILED DESCRIPTION OF EMBODIMENTS 
OF THE INVENTION 

The invention can involve vibration or quick movements 
that orient products in a particular direction on a shelf. Vibra 
tion can cause products to move forward on a shelf and 
prevent them from moving backward so that the product is 
front facing. This vibration may be applied through mechani 
cal, electrical or other structures or designs. 

In one embodiment, directed vibration moves product 
toward the front of the shelf. The directed vibration causes 
product to move in particular directions or in one direction 
and not to move in other directions. Through this vibration, 
which is instituted through a floor, ceiling, wall or similar 
structure, or through a vibrative pulse or signal traveling 
through the air, the product moves in a particular direction, 
Such as frontward. 

In an embodiment, general undirected vibration is applied 
to the system. This vibration may be applied through the floor, 
wall, ceiling, other structure or through vibration or a signal 
traveling through the air. Directors, such as Small toggles, 
ridges, flanges, fingers, or the like, cause product to move in 
aparticular direction depending on their configuration, shape, 
and orientation. These directors can channel the energy from 
unspecific vibration and force product in a particular direc 
tion, such as frontward. The directors can be placed on the 
floors, walls or ceilings of the system and can be incorporated 
into the product itself. The directors can be made of plastic or 
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other material and can be applied in a patterned or unpat 
terned manner, and products can rest on the directors. General 
vibration can then be applied continuously, periodically or 
after an event such as removal of a product. The vibration 
causes the directors to vibrate and when the directors then 
contact a product, they move the product in a predetermined 
direction, Such as forward. 
The invention may be embodied in various forms. Refer 

ring to the Figures wherein like numerals indicate like ele 
ments, there is depicted in FIG. 1 an exemplary embodiment 
of the invention that utilizes friction to move product toward 
the front of the shelf and quick motion in the opposite direc 
tion to keep the product at the front of the shelf. This quick 
motion breaks the bond of friction between the product and 
the floor on which it sits, thereby leaving the product in the 
forward, advanced position. 
As depicted in FIGS. 1-3, a friction merchandising system 

10 includes a flat surface panel 12 operatively coupled to a 
motion providing device 14. The flat Surface panel can oper 
ate as a floor. The system 10 may or may not include a divider 
panel 5 to divide and organize product on the shelf. The 
system may also include a front panel retainer, barrier or 
fence 18 for preventing product from falling off the shelf. The 
system 10 is positioned on the shelves and may be mounted to 
the shelves through various mounting techniques. 

In use, product is placed on the flat Surface panel 12 and a 
combination of gravity and friction hold the product in place 
on the flat surface panel 12. The motion providing device 14 
then slowly moves the flat surface panel 12 toward the front 
panel retainer 18 located at the front of the shelf. After a preset 
amount of time, or through product position sensing tech 
niques, the motion providing device 14 quickly, in a jerking 
motion, pulls the flat surface panel 12 in the opposite direc 
tion or, in other words, toward the back of the shelf. By doing 
so, the quick motion of the flat surface panel 12 breaks the 
bond offriction between the product and the flat surface panel 
12 causing the flat surface panel 12 to slide relative to the 
product and the product to remain Substantially at its location. 
The motion providing device 14 will then repeat the previ 
ously described process and begin to slowly move the flat 
surface panel 12 toward the front panel retainer 18. 
The process described above may continue for a preset 

amount of time and then stop for a preset amount of time 
before resuming. Alternatively, the process described above 
may continue until product detecting sensors 7 indicate that 
the product is properly positioned near the front of the shelf at 
which point the sensors would signal the motion providing 
device 14 to discontinue the movement. 

As another alternative, the process may repeat continu 
ously even after the product is moved to the front of the shelf 
because as the product contacts the front retaining wall, 
which prevents further forward movement, the flat surface 
panel 12 will slide under the product. The flat surface panel 12 
will also slide relative to the product as the motion providing 
device 14 quickly pulls the flat surface panel 12 in the oppo 
site direction, thereby keeping the product at the front of the 
shelf. 

In one embodiment, the flat surface panel 12 may bearigid, 
thin material that is operatively connected to the motion pro 
viding device 14. The material may be a material comprised 
of polyethylene, polypropylene, nylon or a combination of 
plastics that may also be ribbed. The material may also have 
low friction beads 19 running from one end to the other to 
permit the product to more easily slide along the Surface panel 
12 when the panel is pulled quickly. The flat surface panel 12 
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4 
could be configured and sized to push a single row of product, 
multiple rows of product, or an entire shelf of product at a 
time. 
The motion providing device 14 may be positioned and 

mounted near the back of the shelf and may include a motor 
driven cam 20 that provides slow motion in one direction, and 
a spring 22 that is operatively connected to the cam 20 and/or 
the panel 12 to provide a quick motion in the opposite direc 
tion. The motor-driven cam 20 may have a tab 9 that, in use, 
contacts flange 11 on the panel 12, as depicted by FIGS. 1-3. 
The motion providing device 14 may include a flange, chan 
nel or slot 23 to connect the flat surface panel 12 to the motion 
providing device 14. One skilled in the art will appreciate that 
other techniques for mounting the flat surface panel 12 to the 
motion providing device 14 are possible. 

In another embodiment, the motion providing device 14 
may be a spring mechanism that biases the flat Surface panel 
12 forward and then snaps the surface panel 12 in the opposite 
direction. 

In still another embodiment, the motion providing device 
14 may be a device that provides vibration to the flat surface 
panel 12, Such as through an oscillating transducer or other 
known devices that provide frequency type vibration. The 
frequency of the vibration could be controlled to direct the 
product toward the front of the shelf. 

Referring to FIGS. 4 and 5, in another embodiment, a 
motion providing device 30, 34 contacts a floor or panel 12 in 
a rapid manner in a rearward direction (signified by A in 
FIGS. 4 and 5). This rapid contact in some embodiments can 
be characterized as a strike. A bar, pole, flange, block or 
extension can be incorporated into the motion providing 
device to rapidly contact the panel. The rapid contact can 
occur on the end 13 of the panel 12 or at a flange 32 on the 
panel. The flange 32 can include a ridge, tab, protuberance or 
other flange. The rapid contact forces the panel rearward in a 
relatively short amount of time. When the panel moves rear 
ward quickly, it breaks its friction bond with product 16 
sitting on its Surface. The product 16 generally does not move 
as panel moves under the product. 

After the rapid contact of the motion providing device 30, 
34, the panel is again contacted by a motion providing device 
36,34. This contact is done in a slower, more gradual manner 
and slowly moves the panel forward. The device that slowly 
moves the panel forward can be same device 34 that moved it 
rearward (as in FIG. 5) or it can be a separate motion provid 
ing device 36 (as in FIG. 4). As the panel is slowly moving 
forward, the mechanical connection (i.e., friction) between 
the panel and product on the panel remains intact. In this 
manner, when the panel moves forward, the product Substan 
tially moves forward with the panel. 
Where the same motion providing device is used to contact 

the panel in the forward and rearward directions, in some 
embodiments, one portion of the device contacts the panel in 
one direction and another part of the device contacts the panel 
in another direction. In an embodiment, portion C of the 
motion providing device 34 rapidly contacts the panel to 
move it rapidly in the rearward direction. Portion D of the 
motion providing device 34 contacts the panel to move it 
gradually in the frontward direction. 

After the panel 12 moves forward, it can then again be 
rapidly contacted by a motion providing device. This rapid 
contact again releases the hold offriction between the product 
16 and the panel 12. The panel can then again gradually be 
moved forward. Through several repetitions of the rapid con 
tact and gradual movement in the opposite direction, objects 
can be oriented toward the front of the panel 12. 
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A motion providing device can be configured to repeatedly 
contact the panel a number of times in quick or slow repeti 
tion. The repetition can occur on a continuous basis, periodi 
cally, at a predetermined time or after an event Such as the 
removal of a product from the front of a panel. A motion 
providing device also can repeatedly contact a flange 32 of the 
panel on which product sits. The flange 32 can be located at 
one or more of various locations along the panel. Such as at the 
back, front or middle of the panel, and can be located on the 
top or the bottom portion of the panel. The rapid contact 
causes the panel to move in a rearward direction, away from 
the front of the panel. Product that has been placed on the 
panel generally does not move with the panel when it is struck 
(i.e., rapidly moved forward). A motion providing device can 
then contact the flange gradually in the opposite direction to 
gradually return the panel to its earlier position. During this 
gradual movement, product remains in contact with the panel 
(through friction and gravity) Such that the product generally 
gradually moves with the panel. 

In another embodiment shown in FIG. 6, a panel 12 can 
oscillate back and forth. The panel also can contact a barrier 
40, 42, causing the product 16 to move relative to the panel 12. 
A panel 12 can be made to oscillate back and forth in the 
directions shown as A and B in FIG. 6. The panel can then 
repeatedly contact a barrier 40, 42 at the end of its movement 
in direction A. Through this repeated motion, a product 16 
sitting on the panel can be made to move in the direction B 
toward the front of the panel. 

The end 15 of the panel 12 can contact a barrier 40, 42. The 
barrier can be a wall, pole, upright, extension, bar, block or 
other object. In addition, the panel 12 can contain a flange 32. 
The flange can include a ridge, tab, protuberance or other 
flange. The flange 32 can be located at various positions on 
the panel, such as the front, back, middle, top or bottom of the 
panel. As the panel oscillates, the flange can contact a barrier 
42. 
The oscillation of the panel can be over very small dis 

tances (millimeters or less) or larger distances (centimeters or 
more). The oscillation can occur continuously, can occur at 
pre-set intervals or times or can occur upon the occurrence of 
certain events, such as the removal of a product. Common 
means for oscillating objects such as a panel are well under 
stood in the art. Such means include mechanical means, an 
oscillating transducer, cams and springs, such as those used in 
the motion providing device 14, levers, and signal and vibra 
tion generators. 

In some embodiments, at the end of the oscillation of the 
panel in the direction A, the panel contacts a barrier. At the 
end of the oscillation of panel in direction B, the panel does 
not contact a barrier. By oscillating the panel and contacting 
or not contacting barriers in this manner, the friction between 
a product and the panel is manipulated Such that the product 
moves on the panel in the direction opposite the direction the 
panel is moving immediately prior to the contact between the 
panel and the barrier. As shown in FIG. 6, such oscillation and 
contacting can cause the product to move forward on the 
panel in direction B. 
A retainer 18 can be incorporated toward the front of panel 

12. The retainer substantially prevents product from falling 
off the panel. The retainer can act as a fence or barrier. The 
retainer can be integral with the panel 12 or can be connected 
to the panel through use of a rail or other connection means 
well known in the art including screws, bolts, notches, flanges 
and adhesives. 
The motion providing devices 14, 30, 32, 34 may be posi 

tioned and mounted at any place relative to the panel, includ 
ing, near the back of the panel, at the front of the panel or in 
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6 
the middle of the panel. The motion providing device may 
include a motor-driven cam that provides motion in one or 
two directions. The motion providing device can include a 
spring or pusher. The spring or pusher can operate indepen 
dently or can be operatively connected to the cam. The motion 
providing device may include a flange, channel or slot to 
connect a panel, a stationary Surface or a wall. The motion 
providing device can be operatively connected to the panel. 
One skilled in the art will appreciate that other techniques for 
incorporating the motion providing device with the panel are 
possible. 

In some embodiments, the system is not mounted to a shelf 
and the panel functions as a shelf. In some embodiments a 
shelf takes the place of the panel. Thus, rather than resting on 
a panel, the product rests on a shelf. The shelf in these 
embodiments performs the same tasks as the panel described 
herein. 

In yet another embodiment, it is contemplated that mag 
netics may be used to provide the desired motion to the flat 
Surface panel 12. 

Significantly, and in contrast with spring pusher systems, 
with the present invention, there generally will be substan 
tially no resistance when trying to pull product off the panel. 
There also generally will be no resistance when replacing 
product previously removed. Thus, it is relatively easy for 
consumers to replace product they choose not to purchase. In 
addition, stocking of shelves by Store personnel is much 
easier than with spring-based pusher systems. Product need 
not be pushed in a particular direction to be stocked or re 
stocked. Stocking or re-stocking can occur from one or more 
of the front, rear, top, bottom or side of a panel. 
The lack of resistance allows for easier movement of non 

square and non-rectangular products. In addition, products 
can be relatively easily removed from the middle of a particu 
lar row or facing. Subsequent movement of the system will 
close any gaps caused by Such removed product. 

In addition, the use of dividers is optional as the product 
will be moving together on the flat surface panel 12 and thus 
the problems associated with product inter-leafing may be 
reduced or eliminated. If dividers are desired with the inven 
tion, the dividers may only need to be verythin membranes to 
separate the products, as opposed to the bulkier, rigid dividers 
often used with spring pusher systems. Moreover, with the 
present invention, no pushers are required to move product 
toward the front of the shelves. 

Variations and modifications of the foregoing are within 
the scope of the present invention. It should be understood 
that the invention disclosed and defined herein extends to all 
alternative combinations of two or more of the individual 
features mentioned or evident from the text and/or drawings. 
All of these different combinations constitute various alter 
native aspects of the present invention. The embodiments 
described herein explain the best modes known for practicing 
the invention and will enable others skilled in the art to utilize 
the invention. The claims are to be construed to include alter 
native embodiments to the extent permitted by the prior art. 

Various features of the invention are set forth in the follow 
ing claims. 
What is claimed is: 
1. A product delivery system comprising: a generally flat 

horizontal panel adaptable for Supporting at least one product, 
and a motion providing device adaptable to come in contact 
with the panel and to move the panel in a first direction and a 
second direction, wherein the motion providing device moves 
the panel in a first direction at a first rate and moves the panel 
in the second direction at a second rate, wherein the first rate 
is greater than the second rate, and wherein at least one 
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product generally does not move with the panel when the 
motion providing device moves the panel at the first rate and 
the product generally moves with the panel when the motion 
providing device moves the panel at the second rate; and 
wherein the panel further defines low friction beads attached 
to a top Surface of the panel. 

2. The product delivery system of claim 1, further compris 
ing a front retainer that is located toward an end of the hori 
Zontal panel. 

3. The product delivery system of claim 2 wherein the 
motion providing device comprises a cam and a spring, and 
the motion providing device is adaptable to move at least one 
product toward the front retainer. 

4. The motion delivery system of claim 3 wherein the 
spring is operatively connected to the panel and configured to 
pull the panel in the first direction. 

5. The product delivery system of claim 2 wherein a first 
portion of the product delivery system is adaptable to contact 
a first face of the panel and a second portion of the product 
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delivery system is adaptable to contact a second face of the 20 
panel. 
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6. The product delivery system of claim 1 wherein the 

panel comprises an end and the motion providing device is 
adaptable to come in contact with the end. 

7. The product delivery system of claim 6 wherein the 
panel comprises polyethylene. 

8. The product delivery system of claim 1 wherein the 
panel comprises a flange and the motion delivery device is 
adaptable to come in contact with the flange. 

9. The product delivery system of claim 1 further compris 
ing product detecting sensors positioned on the panel to sense 
the product at a location near the front end of the panel and 
send a signal to said motion providing device to discontinue 
panel movement in said second direction. 

10. The product delivery system of claim 1 wherein the 
system is adaptable to move the products forward and main 
tain them in their lateral position on the panel without the 
assistance of product dividers. 

11. The product delivery system of claim 10 further com 
prising a plurality of product dividers. 
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