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S10 When a dialing instruction is detected, obtaining urging cases in a current urging
queue, and determining the call completing rate of each urging case in a dialing
interval corresponding to the dialing instruction

S20 Determining the maximum dialing amount of the dialing interval, and making a
dialing plan of the urging case in the dialing interval based on the call completing
rate and the maximum dialing amount

330 Performing dialing according to the dialing plan based on the dialing instruction

(57) Abstract: The present application discloses an intelligent dialing method, comprising: when a dialing instruction is detected,
obtaining urging cases in a current urging queue, and determining the call completing rate of each urging case in a dialing interval
corresponding to the dialing instruction; determining the maximum dialing amount of the dialing interval, and making a dialing plan of
the urging case in the dialing interval based on the call completing rate and the maximum dialing amount; performing dialing according
to the dialing plan based on the dialing instruction. The present application further discloses an intelligent dialing apparatus, a device,
and a computer readable storage medium.
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