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(87) Abstract: An ATM 10 having embedded therein a function as a moni-
toring apparatus comprises: an imaging unit 23 that includes, in an imaging
range, an operator of a transaction apparatus for handling money and the
surrounding thereof; a posture detection unit 21a for detecting a joint posi-
tion of a skeleton in an image of a person included in an imaging result of the
imaging unit 23; a determination unit 21b that determines the motion of the
person on the basis of an operator detection result of the posture detection
unit 21a; and a command unit 2 1c that generates a command for instructing
a response to the person, on the basis of a determination result of the de-
termination unit 21b. This monitoring apparatus can realize high-function
monitoring of operation of a transaction apparatus for handling money.
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