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(57) Abstract: The objective of the present invention is to retrieve an answer to a question while taking into consideration
the incorrectness of information. On the basis of a text group that comprises texts which have been recorded in time series
and to which date-and-time information indicating the date and time has been appended, said text group having been
divided into segments (which are partial groups of the text group that have been segmented in advance as a portion of
the time series), an answer location (which is a partial text string) for a question that has been input is retrieved on a
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segment-by-segment basis. For the segment from which the answer location has been retrieved, other answer candidates
with respect to the retrieved answer location are extracted from each text, and each answer candidate is estimated. From
each answer candidate that has been estimated for the segment from which the answer location has been retrieved, an
answer with respect to the question is identified in accordance with the date-and-time information.
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