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(57) Abstract: In a method of obtaining merchandise information from a store system using speech processing technology to deter-
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database is searched for the inquired information regarding the particular product, wherein searching the merchandise database is
limited to products available at the store closest to the customer location. The inquired information is retrieved from the merchandise

database, and transmitted to the customer.
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This International Searching-Authority found mu1t1p1e (groups of)
inventions in this international application, as follows:

1. claims: 1-19

A method and system for obta1n1ng merchand1se 1nf0rmat1on
from a store system, comprising :

-receiving via a communication network an information
inquiry from a customer regarding a particular product;
-determining a location of the customer; :

-using the customer 1location to determ1ne a store c]osest to
the customer;

-searching a merchandise database for the inquired-
information regarding the particular product, wherein
searching the merchandise database is .1imited to products
available at the ‘store closest to the customer location;
" -retrieving the inquired 1nformat1on from the merchand1se
database; and

—transm1tt1ng the 1nqu1red information to the customer.

. 2: claims: 20-23

A method of generating a merchandise database used in a
system for obtaining merchandise information,. comprising:
-receiving from an operator having a telephony device via a
communication network a request for entering information to
the merchandise database;
-requesting the operator to speak a current operator
Tocation with respect to at least one of an aisle and shelf
in astore;
. —request1ng the operator to enter at least one of a
predetermined product indicium and name of a product at the
- current operator location; and
-storing data representing the current operator location and
data representing the product indicium as a data set in the
merchandise data base.
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