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(57) Abstract: An emotion estimation device according to one embodiment comprises a pulse analysis unit, an expression
analysis unit, a speech content analysis unit, a speech tone analysis unit, and an emotion estimation unit. The pulse analysis
unit analyzes the pulse of an estimation target to generate pulse information. The expression analysis unit analyzes the
expression of the estimation target, on the basis of facial image information for the estimation target, to generate expression
information. The speech content analysis unit analyzes the contents of the speech of the estimation target, on the basis
of voice information for the estimation target, to generate speech content information. The speech tone analysis unit
analyzes the speech tone of the estimation target on the basis of voice information to generate speech tone information.
The emotion estimation unit estimates the emotions of the estimation target on the basis of at least two items among the
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pulse information, the expression information, the speech content information, and the speech tone information.
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