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Description

Background of the invention

[0001] The present invention relates to an electronic
mail (E-mail) system comprising electronic mailboxes for
receiving electronic messages. Such an electronic mail
system is generally known. In electronic mail systems
the system operator allocates mailboxes to the subscrib-
ers of the system. Each mailbox has an electronic mail
address. The subscribers are able to exchange electronic
messages with each other via the mailboxes, using elec-
tronic mail addresses to indicate to which mailbox mes-
sages are to be directed. In order to send and receive
messages, the subscribers of the system need to be in
the possession of a computer with appropriate software
and, if the connection to the mail system is made by the
computer via the public telephone network, also a mo-
dem. In known electronic mail systems, a subscriber is
only able to read the messages from his mailbox, making
use of such appropriate computer equipment. This has
the drawback, that when the subscriber is at a place,
where he does not have access to such computer equip-
ment, e.g. during a business trip, he is unable to read the
messages stored in his mailbox. This may lead thereto,
thaturgent orimportant messages may remain unnoticed
to the subscriber, while he is absent.

Summary of the invention

[0002] Itis anobject of the presentinvention to provide
an electronic mail system, in which the subscribers have
access to messages stored in their mailboxes, even
when they find themselves at places, where they do not
have computer equipment at their disposal. Furthermore
itis an object of the present invention to give subscribers,
who do not have a computer at all, access to the elec-
tronic mail system. Thereto the electronic mail system
according to the present invention is characterized in
that, it further comprises

- request handling means for handling a request of a
subscriber for reading out at least an electronic mes-
sage present in an electronic mailbox belonging to
the subscriber, which request handling means can
be contacted by the subscriber, and which request
handling means are designed for sending to read-
out means an instruction command for reading out
the electronic messages from the electronic mailbox,
if the request is accepted,

- the read-out means, being designed for reading out
the electronic message from the electronic mailbox
and transmitting the electronic message to message
insertion means, upon reception of the instruction
command, and

- the message insertion means being designed for in-
serting the electronic message into a TV-signal, ac-
cording to a teletext standard.
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[0003] So, in the electronic mail system according to
the presentinvention, the messages from a subscriber’s
mailbox may be read, using any TV-receiver having a
teletextdecoder. This means, that the electronic mail sys-
tem according to the present invention enables subscrib-
ers to get access to their mail box messages from any
place, where such a TV-receiver with teletext decoder is
present, for example the hotel room, where the subscrib-
er is staying during a business trip. The electronic malil
system according to the present invention furthermore
gives access to subscribers, who do not have computer
equipment at all, such as elderly people, by using their
television sets at home. The request handling means
may, for example, be made up by a value added tele-
phone service, which can be contacted using any tele-
phone set. By calling this value added telephone service,
a subscriber is able to request, that the message or mes-
sages present in his mailbox is or are sent to teletext.
[0004] An embodiment of the electronic mail system
according to the present invention is characterized in
that, the request handling means are designed for com-
municating data concerning a TV-channel and a teletext
page on which the electronic message is present to the
requesting subscriber. In this way the requesting sub-
scriber knows exactly on which TV-channel and on which
teletext page he has to look for the message from his
mailbox.

[0005] A furtherembodiment of the electronic mail sys-
tem according to the present invention is characterized
in that, the request handling means comprise storage
means for storing personal identification numbers be-
longing to electronic mailboxes and comparing means
for comparing a personal identification number inserted
by the subscriber requesting reading out the electronic
message from the electronic mailbox with the stored per-
sonal identification number belonging to that electronic
mailbox, the request handling means being designed for
sending the instruction command to the read-out means
for reading out the electronic message, only if these two
personal identification numbers are equal. In this way it
is achieved, that only the subscriber to a mailbox himself
is able to request that the message present in that mail-
box is sent to teletext, while it is avoided, that other per-
sons can do this.

[0006] A still further embodiment of the electronic mail
system according to the invention is characterized in that,
the request handling means are designed for handling a
subscriber’s request for sending an electronic message
to an electronic mailbox, the request handling means be-
ing designed for transmitting the electronic message to
the message insertion means, the message insertion
means being designed for inserting the electronic mes-
sage into a TV-signal, according to a teletext standard,
and the request handling means further being designed
for sending the electronic message to the electronic mail-
box, when an approval is received from the requesting
subscriber. With the electronic mail system according to
this embodiment, subscribers are also able to send elec-
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tronic messages to mailboxes, without using computer
equipment. The message to be sent is shown on teletext
in order to be checked by the subscriber. The request
handling means send the electronic message to the re-
quested mailbox, when the subscriber’s approval thereof
is received.

[0007] The present invention also relates to a method
of reading out an electronic message presentin an elec-
tronic mailbox of an electronic mail system. The method
according to the present invention is characterized by
the following steps:

- receiving a subscriber’s request using a telephone
set for reading out the electronic message by request
handling means,

- the transmission by the request handling means of
an instruction command for reading out the electron-
ic message to read-out means, if the request is ac-
cepted,

- upon reception of the instruction command by the
read-out means, reading outthe message and trans-
mitting it to message insertion means, and

- theinsertion of the message into a TV-signal accord-
ing to a teletext standard by the message insertion
means.

European patent application 0 396 186 of the appli-
cant discloses a teletext system, which is coupled to
a public electronic mail system. A message may be
directed to teletext in an easy way, by sending it to
a dedicated mailbox of the public electronic mail sys-
tem. It is however, not possible for a subscriber of
the electronic mail system to request the sending of
the messages present in his mailbox to teletext, as
in the system of the present invention.
Netherlands’s patent 1004167 of the applicant dis-
closes an electronic mail system in which a subscrib-
er is notified for example by telephone, when a mes-
sage has arrived for him. The notification is sent to
a predetermined terminal, such as the subscriber’s
home telephone set or fax. Upon this notification, the
subscriber can get access to the message by using
a second terminal, such as a personal computer or
a TV-set having teletext. Netherlands’s patent
1004167, however, does not disclose, request han-
dling means, which can be contacted by the sub-
scriber on his own initiative, by using any available
telephone set, as in the system according to the
present invention.

European patent application 0 723 369 discloses in
a very general way a method of transforming the
Internet World Wide Web protocol into teletext infor-
mation. This has a result, that Internet information
can be shown via teletext. This document, however,
does notdisclose technical means making it possible
for a subscriber to request the sending of messages
present in his mailbox to teletext.
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Brief description of the drawings

[0009] The invention will be further explained with ref-
erence to the accompanying drawing, in which

figure 1 shows an electronic mail system according
to the present invention, and

figure 2 shows the request handling means thereof
in more detail.

Exemplary embodiments

[0010] Infigure 1 anelectronic mail system 1 according
to the present invention is shown. It comprises a mail
server 11, comprising a number of mailboxes P1,P2,..,
Pn belonging to subscribers to the system. The mail serv-
er 11 is not further described here, because itis generally
known prior art. The electronic mail system 1 further com-
prises request handling means 13, read-out means 15
and message insertion means 19. The message insertion
means 19 are equipped for inserting messages into in-
formation free zones of a TV-signal TV according to a
teletext standard such as the CCIR Teletext standard B.
The message insertion means 19 are coupled to TV-sig-
nal broadcasting means 21, for broadcasting the TV-sig-
nal to a great number of television receivers 23 (only one
of them is shown). The mail server 11 is connected to
the Public Switched Telephony Network (PSTN) 29. To
the PSTN 29 in a known way telephone sets 25 (only one
shown) and computers 27 (only one shown) can be cou-
pled. Furthermore the request handling means 13 are
coupled to the PSTN 29.

[0011] Letus assume, that the user of computer 27 is
a subscriber to the electronic mail system 1, having mail-
box P1. The user of computer 27 can send messages to
other subscribers of the electronic mail system and also
read messages received by his mailbox P1, using his
computer 27 with appropriate software, setting up acom-
munication with the mail server 11. No further description
of the exchange of electronic messages is given, here,
because this is well known prior art. Let us assume now,
that the subscriber is at a business trip or on holidays
and finds himselfin a hotel room (indicated by the dashed
line) having a telephone set 25 and a television receiver
with a teletext decoder 23. In order to read the electronic
messages present in his mailbox P1, he calls the request
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handling means 13 using telephone set 25. It is, by the
way, possible to call the request handling means 13 from
every telephone set connected to the PSTN 29. The re-
quest handling means preferably are formed by a value
added telephone service. They are shown in more detalil
in figure 2. The request handling means comprise a call
handler 130, storage means 132 for storing Personal
Identification Numbers (PINs) of subscribers of mail box-
es and comparator means 134. The call handler 130 is
designed for handling incoming calls. The call handler
130 is for example a voice response system, which di-
rects questions to the requesting subscriber about his
wishes, using recorded voice messages. The requesting
user answers the questions, using the Dual Tone Multiple
Frequency (DTMF)-buttons of his telephone. This tech-
nique is not described in more detail here, because it is
widely known prior art. Amongst the questions to be an-
swered by the requesting user are at least the question,
which one his mailbox is, and the question what his Per-
sonal Identification Number (PIN) is. The request han-
dling means check, if the given PIN is the same as the
one stored in the storage means 132 in conjunction to
the mailbox in question, in the present example mailbox
P1, using comparator 134. If this is the case, an instruc-
tion command is sent to the read-out means 15 to read
the messages from mailbox P1. The read-out means
keep up as the subscriber of any of the mailboxes of mail
server 11. They are made up by a small computer device
with communication facilities and loaded with appropriate
software. The read-out means 15 transmit the messages
read from mailbox P1 to the message insertion means
19. In figure 1 the read-out means 15 and the message
insertion means 19 are shown to have a direct connec-
tion. Itis, however, also possible that the read-out means
send the messages to the message insertion means 19
using the Public Switched Telephony Network 29. The
message insertion means 19 are equipped for inserting
the messages into a TV-signal, at places where there is
no picture or sound information present in confirmation
with a teletext standard, such as CCIR Teletext standard
B. The message insertion means 19 may form part of a
plurality of other electronic mail systems according to the
present invention (not shown). The TV-signal broadcast-
ing means 21 are designed for broadcasting the TV-sig-
nal to a great number of TV-receivers 23. The TV-signal
broadcasting means 21 may be of any suitable type. The
message insertion means 19 may be coupled by data
lines to various other sources of teletext messages. A
more detailed description of a teletext system is found in
the article "BBC Datacast" of J.P. Chambers, EBU Rev.
Tech. (Belgium), no. 222, pages 80-89, April 1987.
[0012] So, by inserting data indicative of his mailbox
P1 and his Personal Identification Number the subscriber
of mailbox P1 can read the messages in his mailbox,
using his TV-receiver 23. The Personal Identification
Number can for example be communicated to the sub-
scriber of the mailbox by normal mail, after his subscrip-
tion to the electronic mail system.
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[0013] Inthe same way, subscribers of the other mail-
boxes P2..Pn may request, that the messages in their
mailboxes are sent to teletext. The request can be made
by using any available telephone set and the messages
can be read using any available TV-receiver.

[0014] Alternatively, the request handling means may
be designed to handle requests from subscribers to send
the messages present in their mailbox to teletext at a
predetermined time in the future. This enables subscrib-
ers to direct their request to the request handling means
before travelling, in this way avoiding the use of expen-
sive hotel telephones.

[0015] Furthermore, the call handler 130 may be de-
signed to send an instruction command to the read-out
means to read the titles and the senders of the messages
present in the mailbox, after that the Personal Identifica-
tion Number of the requesting subscriber has been
checked and approved. The read out means 15 return
these data to the call handler 130. The call handler com-
prises an automatic speech generator to translate these
datainto speech, which is directed to the requesting sub-
scriber via the telephone network 29. By using DTMF-
buttons on the telephone set 25, the subscriber may se-
lect which messages he wishes to be shown on teletext.
The call handler 130 communicates the subscriber's
choice to the read-out means 15, which as already de-
scribed here above read the messages from the mailbox
and send them to the message insertion means 19, in
order to be sent to teletext. In this way it is avoided, that
classified messages possibly present in the mailbox of
the requesting subscriber, are shown onteletextand read
by other persons in the possession of a TV-receiver with
teletext decoder. Alternatively, the read out means 15
may be designed to read out only the titles and the send-
ers of all the messages present in the mailbox, which
titles and senders are inserted into the TV-signal by the
message insertion means 19. The subscriber then sees
the titles and senders on teletext and is enabled select
messages, that he wants to see, using the buttons of his
telephone set. After having read the messages, the user
is enabled to delete them, again using the buttons of his
telephone set.

[0016] Furthermore the request handling means 13,
preferably are designed to communicate the TV-channel
and the teletext page at which the messages are present
to the requesting subscriber. Thereto the message inser-
tion means 19 are designed to communicate this infor-
mation to the request handling means 13.

[0017] Finally, the request handling means 13 may al-
so be designed to handle requests from subscribers to
send electronic messages to other mailboxes, when they
do not have access to their computers 27. This can be
done in the following way: A subscriber calls the request
handling means 13 using atelephone set 25. He indicates
that he wants to send a electronic mail message, for ex-
ample, using the DTMF-buttons of his telephone set 25.
He also has to type in data relating to his mailbox and
his PIN. The call handler 130 then sends a request to the
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message insertion means 19 for appointing an empty
teletext page to the requesting subscriber. The number
of this page is communicated to the call handler 130,
which at its turn communicates this page number to the
requesting subscriber. Then the requesting subscriber
has to type in the message to be sent. This may be done
using the DTMF-buttons of the telephone, using an ap-
propriate protocol, for example pushing button number
1 once means 1, pushing button number 1 twice means
A, pushing button number 1 three times means B, push-
ing button number 1 four times means C, pushing button
number 2 once means 2, pushing button number 2 twice
means D etc. The request handling means 13 send the
characters typed in by the requesting user to the mes-
sage insertion means 19, which direct these characters
to the appointed teletext page. By watching this teletext
page, using the TV-receiver 23 with teletext decoder, the
subscriber, sees the message that he is typing. As soon
as the message is ready, the subscriber must approve
the sending thereof. This may be done using for example
the button * of his telephone set. The request handling
means 13 then direct the message to the right mailbox.
[0018] Alternatively, the subscriber, calling the request
handling means 13, may be connected to a typist for dic-
tating the message to be sent. The typist types the mes-
sage, which at the same time is sent to a teletext page
for inspection by the subscriber. The subscriber then ap-
proves the message verbally, and the message is sent
to the right mailbox. Furthermore it is possible to use a
voice recognition system, which recognizes a spoken
message of the requesting subscriber and convert it into
a written message to be sent to teletext. This enables
the subscriber to send a message in a very easy way.
[0019] Of course the electronic mail system according
to the present invention may also be used by people,
who do not have a personal computer at all, for example
elderly people.

Claims

1. Electronic mail system (1) comprising electronic
mailboxes (P1..Pn) for receiving electronic messag-
es and a request handling means (13) for handling
a request of a subscriber for reading out at least one
electronic message present in an electronic mailbox
belonging to the subscriber, characterised in that,

- the request handling means is designed to re-
ceive the request of the subscriber sent using a
telephone set,

- the request handling means (13) is designed
to send to a read-out means (15) an instruction
command for reading out the at least one elec-
tronic message from the electronic mailbox, if
the request is accepted,

- the read-out means (15), is designed to read
out the at least one electronic message from the
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electronic mailbox and to transmit the at least
one electronic message to a message insertion
means (19), upon reception of the instruction
command, and

- the message insertion means (19) is designed
toinsert the at least one electronic message into
a TV-signal (TV), according to a teletext stand-
ard.

2. Electronic mail system (1) accordingtoclaim 1,char-
acterized in that, the request handling means (13)
is designed to communicate data concerning a TV-
channel and a teletext page on which the electronic
message is present to the requesting subscriber.

3. Electronic mail system (1) according to one of the
claims 1 or 2, characterized in that, the request
handling means (13) comprises storage means
(132) for storing personal identification numbers
(PIN1..PINNn) belonging to electronic mailboxes
(P1..Pn) and comparing means (134) for comparing
a personal identification number inserted by the sub-
scriber requesting reading out an electronic mes-
sage from an electronic mailbox with the stored per-
sonal identification number belonging to that elec-
tronic mailbox, the request handling means (13) is
also designed to send the instruction command to
the read-out means (15) for reading out the electron-
ic message, only if these two personal identification
numbers are equal.

4. Electronic mail system (1) according to one of the
preceding claims, characterized in that, the re-
quest handling means (13) is designed to handle a
subscriber’s request for sending an electronic mes-
sage to an electronic mailbox, the request handling
means (13) is further designed to transmit the elec-
tronic message to the message insertion means
(19), the message insertion means (19) is designed
to insert the electronic message into a TV-signal
(TV), according to a teletext standard, and the re-
quest handling means (13) is further designed to
send the electronic message to the electronic mail-
box, when an approval is received from the request-
ing subscriber.

5. Method of reading out an electronic message
presentin an electronic mailbox of an electronic malil
system (1), characterized by the following steps:

- receiving a subscriber’s request sent using a
telephone

- set for reading out the electronic message by
a request handling means (13),

- transmitting by the request handling means
(13) an instruction command for reading out the
electronic message to a read-out means (15), if
the request is accepted,
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- upon reception of the instruction command by
the read-out means (15), reading out the elec-
tronic message and transmitting it to a message
insertion means (19), and

- inserting the electronic message into a TV-sig-
nal (TV) according to a teletext standard by the
message insertion means (19).

Patentanspriiche

Elektronisches Nachrichtensystem (1), umfassend
elektronische Mailboxen (P1...Pn), um elektronische
Nachrichten zu speichern, und ein Behandlungsauf-
forderungsmittel (13) zur Behandlung einer Anfrage
eines Teilnehmers zum Auslesen von mindestens
einer elektronischen Nachricht, die in einer elektro-
nischen Mailbox vorhanden ist, die zu dem Teilneh-
mer gehort,

dadurch gekennzeichnet, dass

- das Behandlungsaufforderungs-Mittel ausge-
staltetist, um die Anfrage von einem Teilnehmer
zu empfangen, der einen Telefonapparat ein-
setzt,

- das Behandlungsaufforderungs-Mittel (13)
ausgestaltetist, um einem Auslesemittel (15) ei-
nen Instruktionsbefehl zu senden, um die min-
destens eine elektronische Nachricht aus der
elektronischen Mailbox auszulesen, falls der
Aufforderung stattgegeben wird,

-das Auslesemittel (15) ausgestaltet ist, die min-
destens eine elektronische Nachricht aus der
elektronischen Mailbox auszulesen und die min-
destens eine elektronische Nachricht bei Emp-
fang des Instruktionsbefehls an ein Nachrich-
ten-Einfugungsmittel (19) zu Gbertragen, und

- das Nachrichten-Einfligungsmittel (19) ausge-
staltetist, um die mindestens eine elektronische
Nachricht geméass einem Teletext-Standard in
ein Fernsehsignal (TV) einzufiigen.

Elektronisches Nachrichtensystem (1) nach An-
spruch 1, dadurch gekennzeichnet, dass das Be-
handlungsanforderungsmittel (13) so ausgestaltet
ist, um Daten betreffend einen Fernsehkanal und ei-
ne Teletextseite, auf welcher die elektronische
Nachricht fur den anfordernden Teilnehmer sichtbar
ist, zu kommunizieren.

Elektronisches Nachrichtensystem (1) nach einem
der Anspriiche 1 oder 2, dadurch gekennzeichnet,
dass das Behandlungsanforderungsmittel (13)
Speichermittel (132), um personliche Identifikati-
onsnnummern (PIN1...PINn) zu speichern, die zu
elektronischen Mailboxen (P1...Pn) gehéren, und
Vergleichsmittel (134) zum Vergleichen einer per-
sonlichen ldentifikationsnummer umfasst, die durch
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den Teilnehmer eingefligt wird, welcher eine elek-
tronische Nachricht aus einer elektronischen Mail-
box ausliest, mit der gespeicherten personlichen
Identifikationsnummer, die zu dieser elektronischen
Mailbox gehort, wobei das Behandlungsanforde-
rungsmittel (13) auch ausgestaltet ist, um den In-
struktionsbefehl an die Auslesemittel (15) zu tber-
mitteln, um die elektronische Nachricht auszulesen,
nur, falls die zwei personlichen Identifikationsnum-
meren gleich sind.

Elektronisches Nachrichtensystem (1) nach einem
der vorstehenden Anspriiche, dadurch gekenn-
zeichnet, dass das Behandlungsanforderungsmit-
tel (13) ausgestaltet ist, um eine Anforderung eines
Teilnehmers fur das Senden einer elektronischen
Nachricht an eine elektronische Mailbox zu behan-
deln, wobei das Behandlungsanforderungsmittel
(13) weiter so ausgestaltet ist, um die elektronische
Nachricht an das Nachrichten-Einfligungsmittel (19)
zu Ubertragen, wobei das Nachrichten-Einfugungs-
mittel (19) ausgestaltet ist, um die elektronische
Nachricht geméss einem Teletext-Standard in ein
Fernsehsignal (TV) einzuftigen, und das Behand-
lungsanforderungsmittel (13) weiterhin so ausge-
staltetist, um die elektronische Nachricht an die elek-
tronische Mailbox zu Gbermitteln, wenn eine Zustim-
mung von dem anfordernden Teilnehmer empfan-
gen worden ist.

Verfahren zum Auslesen einer elektronischen Nach-
richt, die in einer elektronischen Mailbox eines elek-
tronischen Nachrichtensystems (1) vorhanden ist,
gekennzeichnet durch die folgenden Schritte:

- Empfangen einer gesendeten Teilnehmer-An-
forderung unter Einsatz eines Telefonapparates
zum Auslesen der elektronischen Nachricht
durch ein Behandlungsanforderungsmittel
(13),

- Ubertragen eines Instruktionsbefehls zum
Auslesen der elektronischen Nachricht an ein
Auslesemittel (15) durch die Behandlungsan-
forderungsmittel, falls die Anforderung akzep-
tiert wird,

- bei Empfang des Instruktionsbefehls durch die
Auslesemittel (15), Auslesen der elektronischen
Nachricht und Ubertragen derselben an ein
Nachrichten-Einfigungsmittel (19), und

- Einfigen der Nachricht in ein Fernsehsignal
(TV) gemass einem Teletext-Standard durch
das Nachrichten-Einfligungsmittel (19).

Revendications

Systeme de courrier électronique (1) comprenant
des boites aux lettres électroniquess (P1 ... Pn) des-
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tinées a recevoir des messages électroniques et un
moyen de gestion de demande (13) destiné a gérer
une demande d’un abonné de lire au moins un mes-
sage électronique présent dans une boite aux lettres
électronique appartenant a I'abonné, caractérisé
en ce que

le moyen de gestion de demande est congu pour
recevoir la demande de I'abonné envoyée en utili-
sant un poste de téléphone,

le moyen de gestion de demande (13) est congu pour
envoyer a un moyen de lecture (15) un ordre d'ins-
truction pour lire le au moins un message électroni-
que a partir de la boite aux lettres électronique, si la
demande est acceptée,

le moyen de lecture (15) est congu pour lire le au
moins un message électronique a partir de la boite
aux lettres électronique et pour transmettre le au
moins un message électronique a un moyen d'inser-
tion de message (19), a la réception de 'ordre d’ins-
truction, et

le moyen d’insertion de message (19) est congu pour
insérer le au moins un message électronique dans
un signal de télévision (TV) conformément a une nor-
me de télétexte.

Systéme de courrier électronique (1) selon la reven-
dication 1 caractérisé en ce que le moyen de ges-
tion de demande (13) est congu pour communiquer
des données concernant un canal de télévision et
une page de télétexte sur lesquels le message élec-
tronique est présent a I'abonné demandeur.

Systéme de courrier électronique (1) selon I'une des
revendications 1 ou 2, caractérisé en ce que le
moyen de gestion de demande (13) comprend un
moyen de mémorisation (132) destiné a mémoriser
des numéros d'identification personnels (PINL1 ...
PINN) appartenant a des boites aux lettres électro-
niquess (P1 ... Pn) et un moyen de comparaison
(134) destiné a comparer un numéro d'identification
personnel inséré par 'abonné demandant la lecture
d'un message électronique provenant d’'une boite
aux lettres électronique au numéro d’identification
personnel mémorisé appartenant a cette boite aux
lettres électronique, le moyen de gestion de deman-
de (13) est également congu pour envoyer I'ordre
d’instruction au moyen de lecture (15) destiné a lire
le message électronique seulement si ces deux nu-
méros d'identification personnels sont égaux.

Systeme de courrier électronique (1) conforme a
I'une des revendications précédentes, caractérisé

en ce que le moyen de gestion de demande (13)
est congu pour gérer une demande d’abonné d’en-
voyer un message électronique a une boite aux let-
tres, le moyen de gestion de demande (13) est en
outre congu pour transmettre le message électroni-
gue au moyen d’'insertion de message (19), le moyen
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d’insertion de message (19) est congu pour insérer
le message électronique dans un signal de télévision
(TV) conformément a une norme de télétexte, et le
moyen de gestion de demande (13) est en outre con-
¢u pour envoyer le message électronique a la boite
aux lettres électronique, lorsqu’une approbation est
recue de I'abonné demandeur.

Procédé de lecture d’un message électronique pré-
sent dans une boite aux lettres électronique d'un
systeme de courrier électronique (1), caractérisé
par les étapes suivantes consistant a :

- recevoir une demande d’abonné envoyée en
utilisant un poste de téléphone de lire le messa-
ge électronique par le biais d'un moyen de ges-
tion de demande (13),

- transmettre, par le biais du moyen de gestion
de demande (13), un ordre d’'instruction de lire
le message électronique a un moyen de lecture
(15), si la demande est acceptée,

- & la réception de l'ordre d’instruction par le
moyen de lecture (15), lire le message électro-
nique et le transmettre & un moyen d’insertion
de message (19), et

-insérerle message électronique dans un signal
de télévision (TV) conformément & une norme
de télétexte par le biais du moyen d’insertion de
message (19).
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