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(57) Abstract: Provided are a method, a device, terminal equipment and a medium for generating a customer return visit event, ap-
plicable to the field of communication technologies. The method comprises: obtaining, according to a buried point code preset in a
page, each control triggered by a user in the page (S101); generating a user operation sequence according to a triggering order of each
control (S102); obtaining a standard operation sequence that matches the user operation sequence (S103); comparing the user operation
sequence with a standard operation sequence to detect whether each control in the standard operation sequence appears in sequence
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in the user operation sequence (S104); and if each control in the standard operation sequence does not appear in sequence in the user
operation sequence, obtaining a login account of the user, and generating a customer return visit event associated with the login account
to perform a return visit to the user on the basis of the customer return visit event (S105). By generating a customer return visit event,
the scheme realizes a return visit to the user, ensuring that in the follow-up return visits, potential customers can be tracked and retained
in time, thereby reducing the churn rate of the customer.

G WE: —FESETEERERT R FE . Zmiig i, EHTRESORSIR, 2R &1
Tl s T DU KB ARG, SREROHD P 2 i GUI P BT A B 25 NEAE (S101) 5 RIS MR Rl A, A2
B PR A (S102) ¢ SRECS BT M P A E RS IL L AR HEBRAE P51 (S103) 5 KA P B4R 91 S ArfE 4
YR AT b, DRI TR bR HE SR AT P 27 ) 2 MR S K O BL T P B P81 (S104) 5 B ik brife
BAEFPSH NI AR BT Frid P B8, MBREON P B8RS, RS BnR B k 5 56
Wz P mls e, DB Brid e P RID5 S s i Pt AT m g (S105) o AT sl A e 7 Rl 5 4,
SEHL T BRI, ORI TS SR T AR P e R N ERER KA B AR, BRIR T R AR



WO 2019/024497 PCT/CN2018/077686

H P ETBEGWERITE BE . BImg & Lo
[0001]  ARFEZSRT2017FF07 A31 B AT ERHMF .. FIE57201710637130.X « &
B BRI % 7 BT A 0 A BT TR R A e & I P E R A g e, Ha
NS IE L G| HES &R AR RE .

BRI

[0002]  ARIEETEEEORGUN, TR - mhEmERr L. BE. &
S A M AT
HREOR

[0003] FEELEXMECRIPEL R, TG nGLUELIRRW PRSI K, Eit, H
FHZ TR HOR T LR AP L2 KGR 7 e — Bkt B
I ah B SRR AR RO B0 . BB, (IannT e S . B AL,
PSR BT REE . ARSI WL, HEM TR K SR
BT B R, F L T A EEEE T B B ARG RS
IR = O P TR SE R DI SRR E AR, IR & I s i i
LIS W T emBEy e R A, BRI
2 PR TR, T TR P ol B @ R T B
SKTE I UG A A PR RIS g, AE e 2R [R5 U AN AT i
REE LR LA MR R T HY B 22 I SK T dn B 7, RIS T4 R 3 B PR AR A
EE-S NI b - W IPN IR IR PR
QiR
SN

[0004] HETU, AREFLHGIILM 7 —RE T EHEFNERTTR. RE. Bimix
BRI, AR IS A A R T SIS 0 B Y 7 1 P ) 25 P T S 800 P i ok
R ] L
EEINR) AP S
S EUNES



WO 2019/024497 PCT/CN2018/077686

[0005]
[0006]

[0007]

[0008]

[0009]

[0010]

[0011]

[0012]

[0013]

[0014]

2

AREVE S R — A T M AR R RO, B

BT 05T DU T B S A, KRB P 7R i DU A e & A&
KERAA PR AR R Y, AR P ERERS;

FRELS TR FH P RV E 2 DL RC A B sV E 91

R IRH P RER S SPMERIER FAETR L, DRI T A PRV E R 21 Y
BN R BRI IR P #REF A1

TR PR ERRE P2 1 A& DRI R T R FH P #RER 51, TUIERER
TP IERKS, IFERS RS RIKS RERNE ARV S, DLETAT
IR AU SR AR AT R

AREVE S G RE ERE T—M A E R E R, B ES
R A R B AR T AT IR 5 — 7 T IR B 7 R0 A R A il TR A A
It

AREVE S G B = A T M AR R RO, BE R
FACPRES, IR TEiEss TG E Rl e A b E FEAiT AT B4,
IR AL FRER AT FT AR THEAL B] 5L A I S ER A0 5 — 4 TR TR B %5 P Bl H AR A&
BT VR B R

IR VRSB 0 5 I R T — A SR EE N, IR EAL A EE
e B E T ENLAEAE S, IRt B3 S P B g BT I SE B an 5
— T RTIR R EE P BT S A BT VR R 3R

R BAE mA

HmR

ARETE SR N, B AR T DU A AR SRS, BT DABRAD AR DU R f
RSN BT A& DR & Y GERS R I - 7E S5 ¢ R EE IV 7 f ot
FEVERIEE R, RTEE R P REF S SMERIERF I AT, T RS
HTH P SERR B S 5 IR 528G B MERIER F A& M IR K
RKMIRT H P RERS, TR PR SRR Ve PR T e, Rk, s
AR I EE S, BIRNZE P HTEE, RIE T S SSE RN T AR A AR T
BRPR MR PEAE IR 2, FEARE P AR R



WO 2019/024497 PCT/CN2018/077686

[0015]
[0016]
[0017]
[0018]
[0019]

[0020]
[0021]

[0022]
[0023]

[0024]

[0025]

[0026]

[0027]

[0028]

F B Pl ) ] 210
B 58

P LR A
PSR A A
PR B 1 55— S
PR A B 55— S
P

P SR P X — S B B R % P E P 0 B AR

Pl SR A A R 1022 P T AR B 5

P SR PR S TR L S R A TR

KAL)

KRS =

S TR TR AR, T LB ARSI .

PR L T 7 SR R 0 P E S B O SRS %
RS ERS 101ES106. 4B BNAHFEIRRIIT

S101: BT HOLT TM RS, JERUR S EFHA TR i & 0% e
I

e BT R MO ERER T, BRI 54 M I 2 16
Bt 7E0 ROUSEH B AER TR, RARFPIITAR 104 P, E0S
PP MBI, R, TERATFTIOURZ B, A TR R
TR I T IS AL B

4 P ZE EL T 0 T G BT P BRI, 6 E BB U 5 0
YL RIS R RORBIR AR %, I TTSSUUEE PEBR D R ORI

IR R S — T DU B A S 0 S 00, 5 43R5 28
FERSBBI s PR R Rt AR SEIRF —H P BLAO& B PR i
. JERTESEIRIEIT R S UTATR, AT th B P2 DT A 4 0%
P Ef

S102: (RIEAFFAEE FEOMAIIT, LR PR .

—

S P BT AR A O TR B SR AR

S P BT A T TRS 103 0 B ARSI AR
AL [R5 S5 P E A AR RO VAR SE IR 1
I BE R B SRR A BT TS 1000 BARSE IR

&= =



WO 2019/024497 PCT/CN2018/077686

[0029]

[0030]

[0031]

[0032]
[0033]

[0034]

[0035]

[0036]

[0037]

[0038]

4

ARHEELHEGIT, R RIRER PR HRIEIC R, FRAEREE M HRIE
RIS, IREUCE— R EIC R AR (] RESREEIT (R 58 /5 I o 5
—EE BRI RE R I N AR R Y, FRKEOZM A IR R E R A,
Al —F P TR A B2 DM EERATHEY . A S KRS B DR R 4
TR

RIEH PRI & D EERRARS RS, WIEREAR 7 78 DU U7 (] BB d 7R
F, BT KUERIER A E IR Y, IR T 00— R AR R

wlan, EH A EREFSIT RS MEERKIRO & RS HPaRAE. &
s AME « BAERS S AKE DU RE R, A P A BRI IR R P A & B
a5 A 7 25 - N B T - A SR -1 5

S103: KBS Frik H 1R S ILRC fI PR R ERP 51«

PRAERRIE R 6 & W TR B R P F P IR S AR i & B & D, PRiERR AR
FEF AT i EH MR ERENZ % BT AR SRRy ™ & a SEHRER
REANIE], BT L e o K i & )8 A AR

AFESERGI T, TCH 2 MIRERRIERPS, DR SEHR RIS B — 7
HEIRIERF S

RYE A BN ZI T O P IRER S, WS 2 M ERRIE P2 T, 1€
S51%H PR RS ILECR & MR ER S, %8 E 7 B amT Do B 5E H
PR ERF RS B B — ME I RS — 3 g2t bR 51 1
E RSP IRERS| IR PR HEERIE 31

AFESERGI T, PRMEERIERES| b S —HE R B0 MR H Tl & — TR T
AR B, 72 ERoRelt, X4 SRS A& ot & BUEMHR AR P RY
— N EEREDER, WS A ENRET B AMERER ST, B0
B R & BEM

S104: R FriAH P EIERF I SERIERRFHATR G, DG IR PR R E P
F &N A IR T Bk H 1R e

ReH P RIEF I SRERIERR AT M, BRI FRERRE 21 B &4 1



WO 2019/024497 PCT/CN2018/077686

[0039]

[0040]

[0041]

[0042]

[0043]

[0044]

5

R FETHPRIEFSIT, AR PRI T B s I RIRA
5 HAEMERIERZ1 o 5T 5 H I Y52 75 AR R o

flan, EVEBRERFIIONEMRL, B2, B3, Ei54, By, AP RE
Feon{#Elte, =E7, ML EiF2, 03, 4, #2IEs), AT ik
BRIEF I P IS N ERGE LT P RIER S . BRI RIERS 8 (1
1, fEfke, 7, EiF2, =03, MM TIRERER S R4z IR
HMILTZH PR ERSIT, SO E VR E S A& ME IR TR
THPBRIERS

S105: EHFNAPMERIERZ AP AR AR BT Pk P 3B,
MERECHT AR 7 SSRGS, A NS Frd Bk Ik S Bk P R HE 4, B
BT ENA% P B BR AT

EVMERIEF I & D EF RO I T H 3B, e P
R R DT ORI, 7ERE SRR P HE I T BB eoti o, BRI, BRI A
RV EE . BTER K EMEY T iR, H5EAEM TP ER
TEMANKS, SCRESR MM RIFD Ry RExRKS-
AHEELREGIT, LR S S P RVE RIS B RV E
AT RURIN — IR EAESS, 7R B e MBIV 7 a3 HE R AL 53 4 Hi 6
FRAEESPITIE N, M RV .

MRV A, BT RE W BRI B AR EAR
THIER . RER . BERE . FUUEE S R DL GE R % 72
Pt AESRIRBOH PR R TR A IREUH 00 R T ) SR
[ LR AR LR T S P T SRR R4S

AHEESG] LR T UUE P AEE R, AT DGR P AE TR P AT
REENENE, BT AR R IR G208 (R B P 7E 35 G B ERI 7 St
REFPERIEE R, INTEL R PR EF I SV EREF A TR, AT LA
KA P BN KB EIR AR S CIEW 5EA  FARERIERP S B2 MR AR K
KIMELT 8BRS, WIoRR T B9 KRR B 7 R, i, s
R T EVTERL, RINZH TR, RIE TS SR R AR A RS R



WO 2019/024497 PCT/CN2018/077686

[0045]
[0046]
[0047]

[0048]

[0049]

[0050]

[0051]

[0052]

6

BRI R AR B PETE I I 7, R BRI A 2

TERZARBIER—Dtd], WER2fr, FAS103E4KEE:

S301: TEF B E—ARERVERFZIT, 5 RIEKBEHER Bl B & e i -
TEVRERRVERZ T, R B — 0 EATIRIE I BT AUER TR
FeAEZA, B—inERIERS| P e — M otatEd:, Bl E M o)ia
P

S302: EANAHFRERSI NI InAVIIRTE:, WIRAZ W= BT Fbn ik
ARSI E N S Bk H iR B 51 L.

SRR R — IR R SR T H AR ER S . BRI FETH
FHRIEFPD, MR RH PR T AT PHRIER, & 17— M DT
TERRE, HIZ M TUR BT E R R APREZ T, AR A &4
PR 2 52T T IR ARV E P2 o (S AR R (R, R TR
AT B PARVER S 52 MERERF I TR G, RAZ e i I8 R RR 1R
Fed\iE R 5% P ERERFIILFL O ERIER D], s, $T28ES104

AR FRIE SR E A T H TR KRR T2 AR TTHRIER AR Z T
flan, FHPESATERI P AL SRR, R AR B B
PriTdse, B EhZERIE, EEOT BT T BB K RIERAE. AR
PR ER S T B8 — s R IR ERRE 5], I & TEFR A BB T~ A
A SERRAEIRURE PTG B ARV E P B Ao 38 3 A% P S it 51 I 4 A O Frv e A
FEAIICEE 75X, K DLECAS S BRI 7 ok ARG SRRV ERUAR TR B AR ERRVE T 51 A
DA Bz DUFRAS 2 BRI 7 G B BN SEHR A E SRR T3 o FI PRI E T B BT 2 M
HEIRIER S, AT LAMERRHMT F P o9 7R NI SEERVEURE P BT B A P 8T R 4
W%, B TR IR ER R ML T & BRI AR, RIE T
5 P B S A A TR A A

VERZAR B — LR, 76 RS A SKRif fERRE B, X% P ErE i
W RREHATH — PR . WE3ETR, 75 EIARS1052 /5, TEfE:

S106: TR R H A&, ARIRFTARH RIS Rl s, iR
BUS FT R s LR T SR, TR R R iR bR E P 2



WO 2019/024497 PCT/CN2018/077686

[0053]

[0054]

[0055]

[0056]

[0057]

[0058]

[0059]

[0060]

[0061]

[0062]

7

AHERR T IR P R E RS R

AFIESERGI T, R AERRE AR B TR H R R S BT HE S I A i &
PR Z A, R DR AR S50k B E SUA TR filan, TR
AR P TR, B R %R T R

B E R AR, ESH P RIERSILR G —EREF ST, R
M EAR R HED A& R A LAFIRE A HES IR th T FH P B2 e e
HAERRVE P 8 — D ARART LT FH P R E 90 B (R, R
HY R PR E P B BT AR e W, WA R B P TR SE R R AR
HLY SR F i I EL AR Al R ) — 4 A

flan, FAREREFIITIRTHS G405, SRS 20 3LLk4, H
DU 2« 3R LT H A RIEFS, T SR .

IRAEWT R ERAE, R P EV SRR ARFED EE. FUEEREVIE
BEVEEA, SFEANRTHME. ME. ME. M. BlfErmiEs.

S107: ARECE:T TR RV RE R E(E R
B—REFEEEENNNEFEL, BE—RFEEHNE — M EEFE. E
J /el E R AR (5 B R IES601 T T ARBUS B B4 B - B R IR
B, PRBOZEVRERFEE R

flan, EEVREAEE, WEAE R AR T E0F, 7e KR
W= AR R, TR TERS A A RERTT L 1 R E, ORI SE AT, 1B
SR TR BRI, HRFRERME, MWEHE R NI E AT (ERE
K e

S108: TEFX MG RES, KIS A% RMS LU S [Tk B 17 SEx B 1 H
FRENS -

HPTEEM SRS, A HOES T EHEEN N R A, HP
TERF— AR S BB R T A P REN S . AP SRS HHEAA
FH P B S BOR B 5% R TR T IO S B -

TEERET, 58 FKSNMNAENHARBERKS, I PifmEiEE
W — N EFRERH P REM S %58 € B [E U7 RIE 7 S602 7 i & Hi (=1



WO 2019/024497 PCT/CN2018/077686

[0063]

[0064]

[0065]

[0066]

[0067]

[0068]

[0069]

[0070]

[0071]

[0072]

[0073]
[0074]

[0075]

ESER

B, FHE R EARERRIE, W5 AR RIS LUK R RE R b
HIF P IREIR S A P AR ETK S -

S109: ¢ AriREvifE B EE AR P IREKS -

B EARE R ERE, R EAE R AR EEH T REK S, UE
F P B B T e mB = S i m im s, FERPRIEZEAELR, K
15t B SRR .

AREEEHEGI P, ETHSRERSHOARFRR R, SRR RE
RIGEEVHER, (RS BRI ERAE AR KT R R R RIS LA B
AR AREE, s TR AT rIER, RINEREEIL & R R

VERZRBE I — LR, Eam i 7 AR B SEhi ] SE M A& P Rl S0
BOTIES 1098 EUASEIRRE , AR F

S1091: FKEUFmAH P B EEE-

AREAFESGEEIT, RIRHP SRS, RS L8RS 3 RN AR EERE-
P RHEROR GG EAR TR/ . S o TE 4. iTRL
THE . <BRRFEIV = G B0 S DA e R 7 S B R A A

S1092: BT HSEINEAIFL AT, B0 5 i R e SR DU L A FL GRS 2%
15 B

e H P AR AR S A\ e 2 0L SRR by DA P AR TR A T
SATERS i SR ERGR TR ARl S E S R (LEMAEEAT AR
JR TR EL RN SE S IRV 7 G I TR A FL e

flan, EREEARS, HPR>G A E/RRER, Fikh25%, Mk L
EAE BRI e 0 R R B AR

S1093: Re#Eis IR L AR E (5 BB ITAR E Ui 5 8K % = A H P RiEK S
Rl I 15 BN IN 3 A s R F s (5 B, LB EAE R, SR
QAR SE <G A ER IV 7= & DA B ) 3K <3 RIS 7 SR IS R BRAE AR FL e
AFRESGEE A, B AL AR EARARE P AR R SR LT



WO 2019/024497 PCT/CN2018/077686

[0076]
[0077]

[0078]

[0079]

[0080]

[0081]

[0082]

9

LalhAE R, LM M LalAE B ae g, Rk T H BRI L abe
A N ARITR, EEMEEALEINESERNE, mis TR
CRIEV T GOOR. ETRGEEMETOILAERER, & TR
ey alaett, Embige 7R R,

TERZAHIBER— DRG], s R, 7E LARS109Z 07, 1BHHE:

S110: ZEFUSHT KA, FRAENTRE RIS DU IR R U7 REH R (M [F T
EE., MMEREFEM-1ZEHER: &P, FndMAu AT IHIEE.

RS A, ETZIHREFI, GEWAENE N EEs AR%
PR SR, B AERARREER. FE, BT 1HARIER
P2 DT R, MEES A R BT R 2 DRI IRE 2 & EGE . B
. ERUCRREIVIE B E M REKS 20T, FIRrat- kA, 26 OFE
[ SE AR TR LA R K S H R R E T E B B AR BRI S LU [E
RIEAR O REVERNEEAT —, MR TR R, EE—DR
BIETRATRERIN B Z & B R, Bt 7R RN H g £
BEREL, REXELE SRS DU E RE A F A E S B TR b, RIS U
HETH—&EFEL, SNTZFEHGER, BT EiRS109-

AREELHEGF, mTHOEMTITEERERSRES, affeaBlMSAREmES
P TUHERET AR b & [/ — 32 PR RO IE O, BRI TS ORI AL AR R P 4
Fe3, WiE—H PR o W S A E] e i RS SRS DL E 7 R
EXERNEIELR, E%ERRENEGEREEZEAF %, B0 7T
Bl E SRR , FEIR T AR RIE B % 38 SR A O

WP, EORSER A DRI S BN AR R E TIN5, &
REAPATI B LA BEAN A AEAB B A2, T AN X A FR B 3K it ] A SE it
o A AT

AR T B SCSER TR B2 P R SR AE RO YA, 6 HY 1 AR BB SE Rt 51
feftas P E SR LR ERSMER, v TETHA, (ORH T 57
EE AL RN

K6, KBS H—REUAITe01, HTAT T TUR A A R AU



WO 2019/024497 PCT/CN2018/077686

[0083]

[0084]

[0085]

[0086]

[0087]

10

. REUH FEFTR T P AT & 194 M2, BB SIAERAIT602, HT IR
AN PR E AR, ERAH P RIERS; BRI ITe03, AT RIS
Pk P R R 3 L FR bR R R 2 SRAERP SRS ELBTT604, FHTREFmAH
FRIEFPS S ERIERP S AT L, G EnA VRERRIEFP 51 A& DL
BRI T AR IR IER ], IR AR TT605, H T35 IR bniEd
TERF P EIE NIRRT IR H P 8RS, TERER R P
KIS, FENETINAERIKS TR EN, DT ke o EvE
S NiipuaEIRbriE FACIRYE

nfizsth, PR KRB ITe03EE: S RKBCTHIT, M TEMBERE—R
HEBRERPSI, o IR Bl (& MR TE SR, e T80T, HTER
H PR ER S PR RA YR T, WRAZ IR E BT B RUAR R E PP 51 1 E
5 Frk RS LR

AL, B ESS: BRBURAIT, HT AR T R R
RIEFIAH P BRI 000 S22, ARAUS Bk s s N A A 3RE, Fr
AW R IEEROR AR R o D AR LT ik P RS A )
FEIE; SBRECAIT, M TIRBET AR RERN EAE R AR
. ATERMERES, KIS IR E RS LU S Bk [ 17 g R A H
FREKS: ZEfir, HTRITREER AR EIMAH A REKS.
n[Ed, FrRRaEHIOTERE: BIRBCT 0T, M TR S R
s BT RO, HTIEE IS L IR, e 5 A R IR LA
FILaa(E B R T Hor, MTREEE Ina L alds (5 B0k EvrE R
REZEFHEH T RIEKS -

nligsth, ERELETE: MERAIT, HTEMR KA, SEEMREXIKS
LUR R R fE R MR EER, WRERE A EM-15E T ER. HH,
FInAM KT 1B L

P77 B — S SR A i & B R B e 7R, ISR A K
BWRTE: AHEERT0. TFHEETIUNFEEINR TR TP IR e A B g
70 LB TR AL BE 472, Bl P R SR E R . ki B ER70



WO 2019/024497 PCT/CN2018/077686

[0088]

[0089]

[0090]

[0091]

11

AT FrR T BALRTLE L 7208 SEH R &N P R0 A4 B AR BT A S 1
AU B TR 10128105, 803, FHARANIEEL70HAT IRt EAL A
B QT2 LI F AR A B S h AR BT IR, Bl Ele TR IT61 2
65H D fiE.

ABITER), R EHLRISE & 72 0] DI 4 B — B S MR T, A
— i MR POT IR ETE IR TSR T, IR B ER 7O T, B
SERUA TS IR — e g MBI FT AT LU HENS ST U R DI RER — R IT R
USRS B, %384 B TR TR TH BN 88 & 727 it 4 m &7 7 1Y)
AT R

PR &7 LUR R IO EL. BILAR. & Rl E SRS S TE
Wk Fridimik &l aE, HAMPRT, AFE70. FiEes71. ARAUEHEAR
AGTA] DLBEE, 7 DGR A i & TR RG], FEA BN 2 i & 7RORRE, HT
DLEFE LR E S o DR, BB A AR i, s E AR REREE, il
PR 2 b il LR IR A A . MR R R &5

FIFRR AL FR 270 0] LASE: A7 9 4b 3 #19T (Central Processing Unit, CPU), 4 A] DA H:
T B AL TR EE . RF(E B 4TS (Digital Signal Processor, DSP). % FH4E i B, %%
(Application Specific Integrated Circuit, ASIC). FL [ gFe( IFHEF
(Field-Programmable Gate Array, FPGA) 5 H A A i B ggsf:. 4pir el
mn R EE T o SRR RS B AR SR W] LU A B S B2 A SR 2R
AT AR A T 0 ) Ak PR B 5

PR TE B 237 LA LU Fr iR S aiise /2 T N B AR ST, B 28 omise 7 7 B0 S 2
N FrRTEREES7 1] LUE AR & 7R MR s &, Bl fTiR 4wk
&7 PRl A, BEEFEE T (Smart Media Card,

SMC) , %2%F (Secure Digital, SD) +, NF+F (Flash Card) 5. #H—I
Mo, FnATEMEERT LA ] LIRLETE Ird & m & TR N BRI i LTt B 3 S MR A i
Wk FrAFFEER 7L T RE AT BALREFE < L INA % m i & frs (0
R FIEIE. InATFMEER7 LA AT DL T &I 77 i O 228 %0 b K 2% Y
k-



WO 2019/024497 PCT/CN2018/077686

[0092]

[0093]

[0094]

12

TN, TEARBER A S A A& DI RES T Al AR BE— LB ST, i n]
DA &A™ BT SRR AE A ] AT B DL BT R R — A B om
FIRER R ST AT LR A 0B 2CSE B, AT R B B RE LT A
SCHE

JIT IR B RS ) B TT A SR AR D RE B TT A S RV E R J S ) 7 i i B e fe
I, ATLUERETE— DI BN RSB N e BT R, RIS
AT SRR b B SR IUE B STRR I ER 4 BB T ROR 7 R 2R e 4
A LU S R SR B oK, % BN SR R T — N
AFEETIRCHUES -G EYRE (LD ATTENL, kS, 5EN
LR TR FRE A SR IT AR T AR REREGR P T RA (R
NFEYE: U, Bahifif. HiUFME% (Read-Only Memory, ROM) . BEFL
TFEUEERS (Random Access Memory, RAM) . RSl Y6 5454 Fira] LITE A%
R B -

PAEFTIA, PAESEREGI O DR AR B EOR 72, mE BERE, RES
FEHIA SERtFIN AR FRIE AT TR, ARSI A B R R R 2 PR
ELARIR AT LAXS AR & SR B FTC B SR 7 ST B, 8 W H AR H0R
A TEERPE L, X B B B, IR AR RN EOR T R AR5 i 7
PR & S B ROR 7 22 BAS 1 AT



WO 2019/024497

[BUFIESR 1]

[BURIESR 2]

[FUR 23K 3]

[BUFIESR 4]

PCT/CN2018/077686
13

PO Z SR
—RE RSN AT R, RRIEET, B
BT 0T DU (R A, REUH P A ik T A i 4 A&
S
B BT R AR Y . A R P HRIERES
IRHUS ik FH PR E RS LA AR SR A E PP 51
TR FIRIERE S 5 B bR R EFP S AT 0F b, LARR I B i b
RIEFF P A RS X LT Ik 3R E 1
B R VMERIEFP S| (A DR PR RO T Pk F P 3R 37
. MPERBUITA MR P SRS, FRAERS FrR B RIS KB  [F]
DI, DT InA s P RIS Bnd P 7 [
WRURIZSR AR P RS SO %, BRIEET, Frkik
W5 A H P # e IR b ERR B S, B
FEWB R —PRERIERSH, 3 REHE Y Bl & MR
F TR RS A R IR R, WIRRZ oI aa 1 1 B bR
HEBRVERP DI 5E 0 5 Fink H P 38 1R 27 TR Fg.
WRURIZSR AR P RS SO, BRIEET, B8

BRI SR A, RYE TR PRI ER S AT S
RIS PR W Sz PR N RIS, iRl s o I e
TR E A AER LT IR P R E RS (9

KGR T PR R AR EE B

MR EMERES, RES ik RS LU S PR R RE T B 6
P RER S

TR E 75 B E kA P REK S

AR ZSR3 AR R P B SR SO TR, BAIEET, FrdeRe
FrAEIE R AAEINAH P REK S, B
IREUIA P B IR



WO 2019/024497

[FUR 23K 5]

[FUF 23K 6]

[BUFIESR 7]

[FUF 23K 8]

PCT/CN2018/077686
14

BT TN AL AT, B8 5 PR R R DEFC A AL At

(E)=¥

R B L anlEk (5 B BT R 5 5 B A X EFrid H P REK S

AR ZSR3 AR R P R S SO %, BARIEET, Eind

AR E B EHAA P REKS 20, LaE:

FEMUIT RN, AR AT RS RIS LU IR [Fl 7 S A A FIM & [

WER, MMEREPEIM-15EE R

B, InAMOy R T 1AL

— M RSN AEACKE, RFIEET, 8

F—RBATT, HTETHCT TU LS AT, KB AR

UL P AT & B A&

RIEFFIERSATT, HTREANIrRE & Y, A pH r s

TR

RECRTT, HTIREE A R ER S TR bR E R3]

RIEFFFINT LT, HTR R P R EP S| 5 hrEBR B 810t
. DURRIN IR bR ERR VR P8 R B D PR R S A I T A R

BRIERF1;

IR RETT, H T8 A ERIER S B & MR R HRIK

LT IR BB S, MEREUIAH 7 BRI S, FAENET

PR EKIKS B T R EAE, DET Ik o B0 S AT frk

AT

RV Z RO IR )% SR AERER E, BAFIEET, g

BB AT

F—IRECTHoT, HATERNE—ERIERZIT, 2 RRBGER

BATEA DR

WETHIT, HTHEIMEHP BRI P EERYIREN, TRHZ

IIRTENE BT IE Wb R B P 2T X2 0 5 B ik F P 48 E P 51 IR AT

RV ZESRo TR I Z FE SR ERNERE, BFILET, 128



WO 2019/024497

[FUF) 23K 9]

[BUFIEESR 10]

[RUFIEESR 11]

PCT/CN2018/077686
15

15

BRI, HTHrRE  E SR A, RIEINAH P #
PRI BT REE:, AREUS Bk P R A R 5R0E ik
PR AR ERR 2 s D AR LT Bk F P R (R 3
WFER

FIRECA T, HTRIET IR R REmRIER;
FRREATT, HTEMMERES, KNSR ERKS URS
IR B 7 SR80 B () T RiE T

FIEHIT, HATRENRREGERAEZIAH FREKS -

RV Z SRR R E SR AERER E, BAFIEET, g
RIEPICEL:

FARBCT I, A TIREBUITR T B IR

BT HIT, HTEEIOTInERI L R, e 5 A RHIERL
G UNIGEOE IR S-SESY

RIETHIT, HTRES IRl ik 5 B AR E B A 20
T RIER S

RV ZSRS TR I Z  E SRR E, EFILET, 128
15

BIERFIT, HTEMBITRA, FFEEIRERIKS URIHRE TR
EAFFIMAEEEL, WRMEREHRIM- 1% EHE R

B, InAMOy R T 1AL

—R e, HAIEET, B He RS, FhdFides T
TR A FE A IRAL B S Lis T AT BAL AT BE S, I B AT T
AT BN AT S QI SEI A IR

BT 0T DU (R A, REUH P A ik T A i 4 A&
S

B BT R AR Y . A R P HRIERES

IRHUS ik FH PR E RS LA AR SR A E PP 51



WO 2019/024497

[RUFIESR 12]

[BUFIEESR 13]

[RUFIEESR 14]

[RUFIESR 15]

PCT/CN2018/077686
16

e Frik H P RVER S 5 A bR EFP A TR LG, UK U BT bR
BB P& ME A IR BT A H A 1RERS

A VMERVER S B & AR LT TR H P E R S
. MPERBUIA P SRS, JRAERS I8 kS KRB P [H
WM, DT INAK F E15 F A IR 37 [
REDCMZSR LA A ik &, HAERE T, Ird kS ina o
BEF I ICEL AT ET D, E1E:

TEFUA I — PR ERRIERP S, 53 ARG Py il B & S W IR 42 AT
A P RIER S MR TR VIR, TRAZ W64 11T & 15
HERRIEFP ST 2 5 BTk FH P 43 371 DR

REDCMZSR LIRS ik &, HAERET, R B e AT iR
THENRNEFE LN, TS~ PR

B IR P RIS AR I, ARAE TR P ERER SR R
IR IR W S PR R R IRAE, iRy S R TR bR
TERFIA E AR LT ik FH P 473 o 35

IRBET IR EA Rl I EH (B B

TEFUR NS BT, KBS TR S RS LS iR Bl IR B
P REK S

Re iR EliAE R R E B IARH - BiElKS -

RIEDCMZSR I3RS ik &, HAEET, FrdRinAREin{ER
REZBFTARHPRENKS, 8

IR FH P AR

B PRSI B I ST, B S iR (EAR DR A FL SR I %
(Ei-¥

B IR L ARG (E B BT R E R (B B A % B TR H T RiE S
RIEDCMZSR IR A ik &, HAERET, R B e shaT iR
THENRNEFE LN, TS~ PR

TEFUAITHE IR, B R TR IR B SRS DR T AR [B] 17 SR A IR M2 [

%



WO 2019/024497

[BUFIESR 16]

[FNFIEESK 17]

[RUFIEESR 18]

PCT/CN2018/077686
17

WER, MMEREPEIM-15EE R

B, InAMOy R T 1AL

— AT ENLAESEME L, IR B B B R T AL
BES, EFILET, Frdid SYLarsae S E O — M E AT
SCHLAR R PR

BT 0T DU (R A, REUH P A ik T A i 4 A&
A

B BT R AR Y . A R P HRIERES

IRHUS ik FH PR E RS LA AR SR A E PP 51

TR FIRIERE S 5 B bR R EFP S AT 0F b, LARR I B i b
RIEFF P A RS X LT Ik 3R E 1

B R VMERIEFP S| (A DR PR RO T Pk F P 3R 37
. MPERBUITA MR P SRS, FRAERS FrR B RIS KB  [F]
DI, DT InA s P RIS Bnd P 7 [
RIEDCRIZSRI6 PRI B SF N i, BARFIEET, PRk
S H ARSI IRRC AP RERIER S, A1

FEWB R —PRERIERSH, 3 REHE Y Bl & MR
F TR RS A R IR R, WIRRZ oI aa 1 1 B bR
HEBRVERP DI 5E 0 5 Fink H P 38 1R 27 TR Fg.

RV Z SR PARIT YL SeF i, BAIEET, Indit®
HLAT SR LW ED— DAL FREF AT, RSN P
BRI SR A, RYE TR PRI ER S AT S
RIS PR W Sz PR N RIS, iRl s o I e
TR E A AER LT IR P R E RS (9

KGR T PR R AR EE B

MR EMERES, RES ik RS LU S PR R RE T B 6
P RER S

TR E 75 B E kA P REK S



WO 2019/024497

[RUFIEESR 19]

[BUFIEESR 20]

PCT/CN2018/077686
18

IRAEACHZ K IS FNA R BN LA L ME N i, AR T, e fir
AREERREZRFARFEEKS, a5
IRBUIT IR FH P BRI

TR TSN E AL SR AT B E 5 TR RR RO L AL AL s
(Ei-¥

Kottty L sk (5 B AnA RV B R R E BT H P RIEKS -
IRAEACHZ SR 1SRRI BN L, HAFIETE T, Pt &
HURIEFE SR D— MBS RITI, DS T 5%

TEPRSCN KN, TR AE TR S R MK 5 AR TR [F1D7 SRE A R AM & ]
WiER, WMERESRIM-15EHER,

Her, InAMART 1A

%



WO 2019/024497 PCT/CN2018/077686
1/5

%%m&?ﬁﬁ¢m@ﬁﬁ@,ﬁ@%ﬁﬁ%ﬁﬁ//”ml
T e 1 A4

'

5102
W%%%%ﬁﬁ#%%ﬁmﬁ,i&%ﬁﬁ@?ﬂ//’

'

S103
SRS B - B R S DL G B b 38 1 e 471 //’

'

%%ﬁ%ﬁﬁ@?ﬂ%ﬁ@ﬁ@?ﬂﬁﬁﬁ%,u//ﬁw4
AU IR AR SR 1 510 A 0 25 1 A A5 U B
THTIRH P B R 51

l

R ARERRAE AR B AR LT | 5105

FAFR AR, RITA R S e ks,

I A 5 T B S S SR R 7 A, DA
STk U PR BT A 47

K1

Eﬁ&%%*ﬁ@ﬁ%?ﬂ¢,%%%WHW%%//%WI
s

'

%%ﬁ%?@@?ﬂ#ﬁﬁ%ﬁ%%%ﬁ,W%ﬁ//’ﬁw
PIRR T B BIAR VB4 7 SR 2 v 5 B B - $5
YRR SIILAC

/]2




WO 2019/024497 PCT/CN2018/077686
2/5

TR T IALARE, SRR [
e AR 1 2

l

/-8102
IR ZA PR (A ST, 2 SO P R AE e 91

'

/-8103
IRECL Bk P #84E r S UL RO AR HE SR A 1P 51

'

%%ﬁ%ﬁﬁ@?ﬂ%ﬁ@ﬁ@?ﬂﬁﬁﬁw,u//fm4
R T R AEBRAE 7 50 o (8 AR AR O e B
TR P AR5

l

BRI A7 50 1 5 ARG ILT |~ 5105

BEh PR 51, SRIUTUA R P Bk s, |

T RS BT B IS S % P L S, LA
SEF A% P B D S T P84 I

l

MR P E AR, RIRPUR PR | 106

PSRN e, SRES PR bR B Ly |

LI, PRI R PR BT HERR e P 51 24
et LT B PR 50 s

l

S107
SRECH: T [ S O 15 B -

l

5108
FETR O B, S AR B LS |
R I D SR 6 0 1 PR 5

:

S109
R B E A s

K3



WO 2019/024497 PCT/CN2018/077686
3/5

S1091
SREUTTIE P (R 5 a

'

S1092
T TS BRI BRI, s Pk |
S TURE AL R 1

'

N — S1093
FEUE R BT AL SRS 1 BRI D BT |
I PRI

K 4



WO 2019/024497

4/5

PCT/CN2018/077686

FE TP T DU A S AR, BREUH PR TR I
] P TR AR F 5 AN

/‘ S101

\J

AR IR I AR AT, 2B P A P41

/-8102

Y

BRI P F P 4 PP B DL S A B AE 4 7 51

/ S103

;

K Bk HY P AR 7 2 SRR HEBRAE P BUREAT XS EE,  BA
R BT i bR v 5 410 B 2% NP 75 R e B
BRIk S (2]

/-8104

y

TR BRAE B PP 1) B B8 AR IR R RO LT

FTR R 8 AE )51, MERECITE - BRIk
A 5 P iR SRS ORI P el D S, DA
ST PR 7 el 5 AR g L AT el

/8105

AR P T F AR AR, ARIERTIR AR

PSR R P, BRI BT IR Wy g A 6] I8 4 [ 7

RIE, Pridir G2 Fon iR iR P A E A
FEMR 5 BT i A - A e 8 o B

/-8106

Y

SREUHE T BTk Wl U7 U8 1 P17 45 /2

/8107

\ J

FEMBHIE ST, SRS rid & K5 LR 5P
e EVESERT AR SET s

/8108

\ J

FEFBIR N, E LIRS LRk R
DRTEAH F FOMAR [T 7 A5 2 U B e A M-
LEMIVHER; M, i R T 1

KSHO

;

K ik Al 5 B AR 2 ik IR IEIK 5

/8109

K S



WO 2019/024497 PCT/CN2018/077686
5/5
2 1 I SO 2 B
/‘601 /‘602 /-603 /604
P e o T TR
FBRAUR R T s S H i 7
605
T T
T
K 6
7
70\J
. s
\ 72 A FE 2%
RS
N e
IR

K7




INTERNATIONAL SEARCH REPORT

International application No.

PCT/CN2018/077686

A. CLASSIFICATION OF SUBJECT MATTER

G06Q 30/00 (2012.01) i; GO6Q 40/06 (2012.01) i; GO6F 17/30 (2006.01) i
According to International Patent Classification (IPC) or to both national classification and IPC

B. FIELDS SEARCHED

Minimum documentation searched (classification system followed by classification symbols)

G06Q; GO6F

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic data base consulted during the international search (name of data base and, where practicable, search terms used)

CNABS; SIPOABS; DWPIL; CNTXT; WOTXT; EPTXT; USTXT; VEN; CIFD: #(E, B&{2, 17, g%, #al, Wi, TUm, #4F,
ik, MWr, M5, sFhk, VUEC, [Eli5, MRS, operation, path, behavior, record, buried, point, breakpoint, breaking, page, web, control,

trigger, touch, monitor, compar+, match+, return, visit, call-back, serv+

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category*

Citation of document, with indication, where appropriate, of the relevant passages

Relevant to claim No.

entire document

(13.06.2017), entire document

X CN 106156194 A (ALIBABA GROUP HOLDING LTD.) 23 November 2016 (23.11.2016),
description, paragraphs [0040]-[0053], [0067], [0071] and [0093]

A CN 106156212 A (ALIBABA GROUP HOLDING LTD.) 23 November 2016 (23.11.2016),

A (CN 106844217 A (NETEASE (HANGZHOU) NETWORK CO., LTD.) 13 June 2017

1,2,6,7,11, 12, 16, 17

1-20

1-20

[ Further documents are listed in the continuation of Box C.

X See patent family annex.

* Special categories of cited documents:

“A” document defining the general state of the art which is not

considered to be of particular relevance

“E” earlier application or patent but published on or after the
international filing date

“L”  document which may throw doubts on priority claim(s) or
which is cited to establish the publication date of another
citation or other special reason (as specified)

“0” document referring to an oral disclosure, use, exhibition or

other means

“P” document published prior to the international filing date
but later than the priority date claimed

“T” later document published after the international filing date
or priority date and not in conflict with the application but
cited to understand the principle or theory underlying the
invention

“X” document of particular relevance; the claimed invention
cannot be considered novel or cannot be considered to involve
an inventive step when the document is taken alone

“Y” document of particular relevance; the claimed invention
cannot be considered to involve an inventive step when the
document is combined with one or more other such
documents, such combination being obvious to a person

skilled in the art

“&”document member of the same patent family

Date of the actual completion of the international search

19 May 2018

Date of mailing of the international search report

30 May 2018

IName and mailing address of the ISA
State Intellectual Property Office of the P. R. China
No. 6, Xitucheng Road, Jimengiao
Haidian District, Beijing 100088, China

[Facsimile No. (86-10) 62019451

Authorized officer

ZHAOQO, Weihua
Telephone No. (86-10) 62411830

Form PCT/ISA /210 (second sheet) (July 2009)




INTERNATIONAL SEARCH REPORT
Information on patent family members

International application No.

PCT/CN2018/077686

Patent Documents referred

in the Report Publication Date Patent Family Publication Date
CN 106156194 A 23 November 2016 None
CN 106156212 A 23 November 2016 US 2018048724 Al 15 February 2018
WO 2016169435 Al 27 October 2016
CN 106844217 A 13 June 2017 None

Form PCT/ISA /210 (patent family annex) (July 2009)




E R E R E [ F g =

PCT/CN2018/077686

FRER S 2

G06Q 30/00(2012.01)1; GOBQ 40/06(2012.01)1; GOGF 17/30(2006.01) i

2R PR LA 2028 (TPC) B R i 452 8 I 22 2 JS RN TPC T A 7328

B. R
T F AR KPR SR PR 2R R G 2 2K 55)
(06Q; GO6F

BB AL FR TR A B4 B 5 R PR BE SRR LA A M AR 2R SCR

7E [ Bt R 2 R 10 B TR (BB IE AR, MR oD )
CNABS ; STPOABS ; DWPI ; CNTXT ; WOTXT; EPTXT; USTXT; VEN;CJFD: #{E, 42,
fish A »
breakpoint, breaking, page, web, control,
call-back, serv+

trigger, touch, monitor, compar+, matcht,

Th, ok, A, WA,
v, M, XJHk, UCEE, [EY5. BRSS, operation, path, behavior, record, buried, point,

Wi, =,

return, visit,

c. EESpats
el IR, BEN, BRI AHSRHIAA Bk
X CN 106156194 A (IR EEERFERARAT) 20164 115 230 (2016 - 11 - 23) 1, 2, 6, Ts
LA 4 [0040]-[0053], [0067], [0071], [0093]8% 11, 12, 16, 17
A CN 1§§%56212 A (FIEEREREFBERERAT) 20164 115 230 (2016 - 11 - 23) 1-20
A CN 106844217 A (M EHMMHERAT) 20174 6 130 (2017 - 06 - 13) 1-20

£y

[ scoprrecrassmispm .

LR R A«

*
“A”
“p»
“L”

ElliEdiaiE s vith

UCHAEE BIFASE TR T IH BoR — AR I 0

7E B b B3 H B 2 R B2 G A AR FIZE S B ECE A

ATREN L SEALE AR BE I SO, BT E 57— = 5 | H
%%g?ﬁ%ﬁ%ﬂ%ﬁﬁm%%ﬂmﬁﬁmmiﬁ(WE%

WROSR AT A BN EANTT AT RIS
AT H 55T E B R H AR T BT Sk AR Se A H f ST

“n”
“p»

“T’E$mﬁ&%%ﬂEZF“ﬁ 5 i
R BAR R A JE SO

S AR, S
TR AT

“yr SRR, éﬁiﬁ%%
RGO L

IR L Bl P

Rk TS

—
pogi)

“gr

I E RGP R A

B
i)

AABRAR, {E5 T ERE

-E
5 WL

[ PR &R S Fm s i H A
20184F 5 19H

] [ At 2R A 2 R 2 40
20184 58 30H

TSA/CNH) 42 FR AR 25 H ik

A A BCAEANE [E Z AR AR (ISA/CN)
o [ Ak 5 AT R X TS T 6 S 100088

HHEZ (86-10)62019451

B

FiE SRS 86-010-62411830

= PCT/ISA/210 (5E270) (20154E1H)




B EIRS S
FT RIS HIRER PCT/CN2018/077686
e 2 RIS Wi 7 e s
CN 106156194 A 20164F 114 23H .
CN 106156212 A 20164 118 23H us 2018048724 Al 20184 2H 15H
WO 2016169435 Al 20164 10H 27H
CN 106844217 A 20174 67 13H ¥

#F PCT/ISA/210 (FIEEFIMIH) (2015481 H)




	Page 1 - front-page
	Page 2 - front-page
	Page 3 - description
	Page 4 - description
	Page 5 - description
	Page 6 - description
	Page 7 - description
	Page 8 - description
	Page 9 - description
	Page 10 - description
	Page 11 - description
	Page 12 - description
	Page 13 - description
	Page 14 - description
	Page 15 - claims
	Page 16 - claims
	Page 17 - claims
	Page 18 - claims
	Page 19 - claims
	Page 20 - claims
	Page 21 - drawings
	Page 22 - drawings
	Page 23 - drawings
	Page 24 - drawings
	Page 25 - drawings
	Page 26 - wo-search-report
	Page 27 - wo-search-report
	Page 28 - wo-search-report
	Page 29 - wo-search-report

