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METHOD FOR SWITCHING SERVICE 
PROCESS AND MEDA SERVER 

FIELD OF THE INVENTION 

0001. The present invention relates to the field of commu 
nication technology, in particular to a method for Switching 
service process, and a media server. 

BACKGROUND OF THE INVENTION 

0002 The next generation network is a network driven by 
services. FIG. 1 is a system framework chart of the next 
generation network, wherein a media server is an independent 
equipment used for providing dedicated media resourcefunc 
tions and also is an important equipment in a packet network. 
Under the control of an application server, the media server 
provides the media resource functions required by various 
services in Soft Switching, including functions such as play 
back, sound recording, Dual Tone Multi Frequency (DTMF 
for short) number receiving, facsimile, conference, Text To 
Sound (TTS for short) and Audible Speech Recognition 
(ASR for short) and so on. 
0003 Currently, with the development of networks, inter 
connection and intercommunication are realized among a 
plurality of network types. In digital times, due to functions 
Such as text interaction, facsimile and leaving message 
among different departments, facsimile functions of the 
media server is more and more widely applied. Due to various 
network types, the interconnection and intercommunication 
for the facsimile may be carried out among different network 
domains (for example, Public Switched Telephone Network 
(PSTN) and IP network domains), which facilitates the fac 
simile to be widely applied cross network domains. 
0004. However, currently, the informing switch of the fac 
simile is realized by a facsimile terminal through a media 
gateway. This Switching manner is limited by the media gate 
way. As the requirements on Switching standards of the media 
gateways of different manufacturers are different, flexible 
development of the facsimile services is blocked to some 
extent by the informing switch of the facsimile realized by the 
media gateways, which is not beneficial for the intercommu 
nication of the facsimile among the networks. 

SUMMARY OF THE INVENTION 

0005. In view of the above, embodiments of the present 
invention provides an improved solution for Switching Ser 
vice process, which is used for solving the problem in the 
prior art that adopting a media gateway to realize the inform 
ing switch of the facsimile is not beneficial for the intercom 
munication of the facsimile among networks. 
0006. According to one embodiment of the present inven 
tion, a method for Switching service process is provided. 
0007. The method for switching the service process 
according to one embodiment of the present invention com 
prises: a media server Switching from a first service process to 
a second service process, after the first service process per 
formed together with a facsimile terminal is completed, and 
when a message, which is sent by an application server and 
which indicates to perform a second service process, is 
received by a media server; and the facsimile terminal switch 
ing from the first service process to the second service pro 
CCSS, 

0008. The step of the facsimile terminal switching from 
the first service process to the second service process com 
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prises: the media server informing, according to the received 
message, the facsimile terminal to Switch from the first Ser 
Vice process to the second service process; and the facsimile 
terminal Switching to a channel corresponding to the second 
service process. 
0009 Further, the facsimile terminal switching to the 
channel corresponding to the second service process com 
prises: the media server informing a media gateway to per 
form a service process switch from the first service process to 
the second service process; and the media gateway control 
ling the facsimile terminal to Switch to the channel corre 
sponding to the second service process. 
0010 Further, the step of the media server switching from 
the first service process to the second service process com 
prises: the media server receiving a signaling which carries 
media description and which is returned by the media gate 
way after the media gateway controls the facsimile terminal to 
Switch to the channel corresponding to the second service 
process; and the media server Switching, according to the 
media description, to a channel corresponding to the second 
service process. 
0011. The step of the media server switching from the first 
service process to the second service process comprises: the 
media server triggering, according to the received message, 
the media server to switch from the first service process to the 
second service process, and Switching media resource to a 
channel corresponding to the second service process. 
0012. The step of the facsimile terminal switching from 
the first service process to the second service process com 
prises: triggering the facsimile terminal to Switch from the 
first service process to the second service process, and the 
facsimile terminal Switching media resource to the channel 
corresponding to the second service process. 
0013 Further, before the media server receives the mes 
sage, the method further comprises: the facsimile terminal 
receiving and sending an instruction which indicates to start 
the second service process; and the application server receiv 
ing the instruction, and sending the message to the media 
SeVe. 

0014 Further, the step of the facsimile terminal switching 
to a channel corresponding to the second service process 
comprises: the facsimile terminal Switching, according to the 
received instruction which indicates to start the second Ser 
Vice process, to the channel corresponding to the second 
service process. 
00.15 Preferably, the first service process is an audible 
speech service process, and the second service process is a 
facsimile service process. 
0016 Preferably, the first service process is the facsimile 
service process, and the second service process is the audible 
speech service process. 
0017. According to another embodiment of the present 
invention, a media server is provided. 
0018. According to one embodiment of the present inven 
tion, the media server comprises a receiving module and a 
Switching module, wherein the receiving module is config 
ured to receive, after a first service process performed 
together with a facsimile terminal is completed, a message 
which is sent from an application server and which indicates 
to perform a second service process; and the Switching mod 
ule is configured to Switch to a channel corresponding to the 
second service process according to the message received by 
the receiving module. 
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0019. Further, according to one embodiment of the present 
invention, the media server further comprises: an informing 
module, configured to inform the facsimile terminal to Switch 
to the channel corresponding to the second service process. 
0020. In virtue of at least one of the above solutions of the 
present embodiments, when audible speech is required to be 
switched to facsimile or the facsimile is required to be 
Switched to the audible speech, the Switching is triggered by 
a media server, which hence solves the problem that the 
intercommunication among the networks can not be realized 
because the media gateway is adopted to realize the informing 
switch of the facsimile. Under the conditions that different 
network modes are in interconnection, the Switching of the 
facsimile is not limited to the Switching control requirements 
of the media gateway, and can flexibly meet different require 
ments of the gateways. Therefore, the facsimile services 
become more flexible, which is favorable for the flexible 
expansion and intercommunication of the facsimile services. 
0021. Other characteristics and advantages of the present 
invention will be described in the following specification. 
Furthermore, it will become partially apparent in the specifi 
cation or be understood through implementation of the 
present invention. The objects and other advantages of the 
present invention can be realized and obtained through the 
structure which is specifically indicated in the specification, 
the claims and the drawings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0022 Drawings, provided for further understanding of the 
present invention and forming a part of the specification, are 
used to explain the present invention together with embodi 
ments of the present invention rather than to limit the present 
invention, wherein : 
0023 FIG. 1 is a system framework chart of the next 
generation network in the related art; 
0024 FIG. 2 is a flow chart of a method for switching 
service process according to an embodiment of the present 
invention; 
0025 FIG. 3 is a flow chart of Embodiment 1; 
0026 FIG. 4 is a flow chart of Embodiment 2: 
0027 FIG. 5 is a structural schematic diagram of a media 
server according to an embodiment of the present invention; 
and 
0028 FIG. 6 is a structural schematic diagram of a media 
server according to a preferable embodiment of the present 
invention. 

DETAILED DESCRIPTION OF THE 
EMBODIMENTS 

0029. Overview on Functions 
0030. As requirements on switching standards of media 
gateways of different manufacturers are different, flexible 
development of facsimile services is blocked to some extent 
by informing switch of the facsimile realized by the media 
gateways, which is not beneficial for the intercommunication 
of the facsimile among networks. Aiming at this problem, one 
embodiment of the present invention provides an improved 
method for Switching service process. As current services 
operation content and the specific resource used by the Ser 
vices operation can be learned by a media server, and further 
more an allocating process of the resource thereof can be 
controlled by the media server, flexible facsimile switching 
process is performed based on the media server in the 
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embodiments of the present invention, which can realize flex 
ible resource Switching aiming at control requests of various 
SOUCS. 

0031. Under the conditions without conflicts, the embodi 
ments and the characteristics thereof in the present applica 
tion can be combined with each other. 
0032. The preferable embodiments of the present inven 
tion will be described in combination with the drawings here 
inafter. It should be understood that the preferable embodi 
ments described herein are only used for describing and 
explaining the present invention rather than for limiting the 
present invention. 
0033 According to an embodiment of the present inven 
tion, a method for Switching service process is provided 
firstly. 
0034 FIG. 2 is a flow chart of a method for switching 
service process according to an embodiment of the present 
invention. As shown in FIG. 2, the method for switching the 
service process according to the embodiment of the present 
invention mainly comprises the following steps (step S201 
step S203). 
0035) Step S201, a first service process is carried out 
between a facsimile terminal and a media server. 
0036. In a specific implementation process, the first ser 
Vice process above can be an audible speech service process. 
Specifically, the first service process can be carried out by 
dialing an access code at a user side (that is, the facsimile 
terminal); speech number receiving is carried out for the 
facsimile terminal by the media server according to differ 
ence of the first service processes; and after the facsimile 
terminal receives a playback prompt, selection operation can 
be carried out by the facsimile terminal according to different 
requirements. Alternatively, the first service process above 
also can be a facsimile service process, that is, after the 
facsimile service process is completed, the first service pro 
cess also can be Switched to the audible speech service pro 
CCSS, 

0037 Step S203, after the first service process is com 
pleted, a message, which is sent from an application server 
and which indicates to perform a second service process, is 
received by the media server, the media server switches from 
the first service process to the second service process, and the 
facsimile terminal switches from the first service process to 
the second service process. 
0038. In a specific implementation process, when the sec 
ond service process is required to be carried out (for example, 
a facsimile is required to be carried out), the facsimile termi 
nal is operated by a user at the facsimile terminal side, i.e. a 
facsimile start key of the facsimile terminal is pushed down 
and the facsimile services is triggered. The service which is 
triggered is informed through the application server to the 
media server to carry out a facsimile operation (that is, the 
above message is sent by the application server); the media 
server determines that the second service process needs to be 
performed, the media server switches from the first service 
process to the second service process. Similarly, the facsimile 
terminal also switches from the first service process to the 
second service process. 
0039. In a specific implementation process, there are two 
manners of the Switching of the media server and the fac 
simile terminal. One manner is that: the media server actively 
informs the facsimile terminal to perform the switching (the 
manner adopted in the Embodiment 1); and after receiving a 
media description returned after the facsimile terminal com 
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pletes the Switching, the Switching is performed according to 
the media description. The other manner is that: after receiv 
ing the above media description, the media server automati 
cally initiates a channel Switching within the media server 
according to a pre-configuration (the manner adopted in the 
Embodiment 2); and after receiving an instruction which 
indicates to start the second service process, the facsimile 
terminal also initiates a Switching automatically. 
0040. In additions, the first service process above is the 
audible speech service process, while the second service pro 
cess above is the facsimile service process, or the first service 
process above is the facsimile service process, while the 
second service process above is the audible speech service 
process. 
0041. The two above mentioned manners for switching 
the service process will be described respectively hereinafter. 
0042. The First Manner 
0043. In this manner, when the media server determines it 
needs to Switch to the second service process (that is, when 
the message, which is sent from the application server and 
which indicates to perform the second service process, is 
received by the media server), the facsimile terminal is 
informed by the media server to switch the service process. 
Specifically, a media gateway is informed by the media server 
to Switch the service process; after receiving this channel, the 
media gateway controls the facsimile terminal to Switch to a 
channel corresponding to the second service process. After 
the Switching is completed, a signaling which carries media 
description is returned to the media server by the media 
gateway. According to the media description carried in the 
signaling, the media server completes a channel Switching for 
the media resource of the media server, and switches to the 
channel corresponding to the second service process. 
0044. The Second Manner 
0045. In this manner, a negotiation is carried out by a 
system (that is, the whole facsimile system) in advance, and 
uniform configuration is arranged. For example, T30 or T38 is 
used specifically. The facsimile terminal is controlled to per 
form Switching by the media gateway. According to an opera 
tion signaling request (if carried out between the media server 
and the media gateway of the terminal. 
0046 Specifically, in each phase of the facsimile interac 

tion, the negotiation regulations of facsimile media are com 
plied. Furthermore, in the present step, the media transmis 
sion of the facsimile data is carried out between the media 
server and the facsimile terminal until the media transmission 
of the facsimile data is completed. 
0047 Step S306, after the facsimile is completed, the 
media server judges whether playback is carried out or not, 
wherein ifyes, the step S307 is carried out; otherwise, the step 
S311 is performed to carry out the next service. 
0048. In a specific implementation process, after the fac 
simile is completed, a facsimile completion event is reported 
by the media server, and after receiving the event, the appli 
cation server informs the service and the service enters the 
next process. Specifically, after the facsimile is completed, 
the facsimile completion event is detected and reported to the 
application server by the media server. After the event is 
received by the application server, the service is informed and 
the facsimile is completed. After the service receives the 
completion of the facsimile, the next service process is 
entered. If the service needs to continue the playback after the 
facsimile, the application server controls the media server to 
carry out audible speech for the terminal user. 
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0049 Step S307, the media gateway is informed by the 
media server to Switch channel, and to Switch the channel to 
an audible speech channel; and after the facsimile terminal is 
controlled by the media gateway to complete the Switching, a 
signaling which carries media description is returned to the 
media server. 
0050 Step S308, according to the media description car 
ried in the signaling above, the media server starts to Switch 
the resource to the audible speech channel. 
0051 Step S309, a playback operation is started by the 
media server. 
0.052 Step S310, the playback is completed. the second 
service process is requested to be carried out), the media 
server automatically initiates the channel Switching within 
the media server. 
0053 Specifically, the user indicates, through an operation 
key, the facsimile terminal to start the second service process; 
the facsimile terminal sends a received instruction, which 
reaches the media server through the application server; the 
media server can determine, according to the instruction, that 
it needs to Switch to the second service process, and the 
Switching of the service process of the media server is trig 
gered, the media resource is Switched to the channel corre 
sponding to the second service process, and the negotiation of 
the second service process is started. 
0054 Furthermore, after receiving the operation instruc 
tion from the user, the facsimile terminal side triggers the 
Switching of the service process of the facsimile terminal, and 
begins to perform the facsimile negotiation. 
0055. In the above method for switching service process 
provided according to the embodiment of the present inven 
tion, the Switching can be triggered by the media server, 
thereby avoiding the limitation of the media gateway with 
respect to the facsimile Switching. 
0056. In order to further understand the specific imple 
mentation process of the above method for Switching service 
process provided by the embodiments of the present inven 
tion, the method will be described through specific embodi 
ments hereinafter. 

Embodiment 1 

0057. In this embodiment, when determining that a 
Switching is required, a media server actively informs a fac 
simile terminal to carry out the Switching, that is, the first 
manner above is adopted to carry out the Switching. 
0058 FIG. 3 is a flow chart of the embodiment. As shown 
in FIG. 3, the embodiment mainly comprises the following 
steps (step S3.01-step S311). 
0059 Step S301, an access code is dialed at a user side, a 
service process is entered, and a service informs through an 
application server the media server to play a navigation Sound 
prompt. 
0060 Step S302, according to service process control, the 
media server performs playback and number receiving; after 
the playback is completed, it is judged whether a facsimile is 
carried out or not, wherein if yes, the step S303 is carried out; 
otherwise, the current service is ended, the next service is 
entered and the step S311 is carried out. 
0061. In the specific implementation process, the manner 
used by the media server for judging whether the facsimile is 
carried out or not comprises, but is not limited, the followings. 
0062 1. The application server sends to the media server a 
signaling which indicates to carry out the facsimile. 
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0063. 2. The media server detects a signaling sent by the 
opposite terminal through the application server, and judges 
whether the facsimile is carried out or not according to the 
signaling. 
0064. In a specific implementation process, the user can 
start the facsimile by selecting a facsimile operation and 
pushing down a facsimile key. 
0065 Step S303, according to control requirements of the 
services facsimile, the media server actively informs the fac 
simile terminal side under a media gateway to carry out a 
facsimile switching; after the facsimile terminal is controlled 
by the media gateway to complete the Switching, a signaling 
which carries media description is returned to the media 
SeVe. 

0066 Step S304, after receiving the above signaling, the 
media server performs, according to the media description 
carried in the signaling, the Switching control on the resource 
of the media server to switch to a facsimile channel. 
0067 Step S305, in the interaction process of the fac 
simile, media interaction is 
0068 Step S311, the next service process is carried out. 

Embodiment 2 

0069. In this embodiment, a switching is realized by the 
second manner above. When determining that the Switching 
to a second service process is required, a media server 
Switches automatically to a channel corresponding to the 
second service process. When receiving an instruction of 
starting the second service process, a facsimile terminal 
Switches automatically to a channel corresponding to the 
second service process. In additions, in this embodiment, 
uniform facsimile type is required to be adopted in a system. 
0070 FIG. 4 is a flow chart of this embodiment. As shown 
in FIG. 4, in the embodiment, realizing a Switching mainly 
comprises the following steps (step S401-step S413). 
0071 Step S401, an access code is dialed at a user side, a 
service process is entered. The service informs through an 
application server the media server to play a navigation Sound 
prompt. 
0072 Step S402, the playback and number receiving are 
carried out by the media server according to service process 
control. After audible speech is completed, it is judged 
whether a facsimile is carried out or not, wherein if yes, the 
step S403 is carried out; otherwise, the current services is 
completed, the next service is entered and the step S413 is 
carried out. 

0073 Step S403, the media server is informed by the 
application server to send/receive the facsimile. 
0074 Step S404, according to media description in the 
audible speech service process, the media server Switches 
automatically the inner resource to a facsimile channel. Fur 
thermore, the media server performs a negotiation with the 
facsimile terminal through a facsimile media signaling. 
0075 Step S405, a facsimile switching is triggered by a 
start key of the facsimile terminal, and the facsimile terminal 
automatically Switches to a facsimile channel. 
0076 Step S406, in the facsimile interaction process, 
media interaction is carried out between the media server and 
a media gateway of the terminal. 
0077 Stop S407, after the facsimile is completed, the 
media server judges whether playback is carried out or not, 
wherein ifyes, the step S408 is carried out; otherwise, the step 
S413 is carried out and the next service is carried out. 
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0078 If the service is required to offer a playback prompt 
to a terminal user in this service process (that is, the process 
after the facsimile is completed), it is required that the media 
server is informed of the playback prompt through the appli 
cation server. 
0079. In a specific implementation process, after the fac 
simile is completed, a facsimile completion event is reported 
by the media server, and after receiving the event, the appli 
cation server informs the service and the service enters the 
next process. Specifically, after the facsimile is completed, 
the facsimile completion event is detected and reported to the 
application server by the media server. After the event is 
received by the application server, the service is informed and 
the facsimile is completed. After the service receives that the 
completion of the facsimile, the next service process is 
entered. If the service needs to continue the playback after the 
facsimile, the media server is controlled by the application 
server to carry out audible speech for the terminal user. 
0080 Step S408, the media server is informed by the 
application server to carry out a playback operation. 
I0081 Step S409, according to the media description of the 
received signaling, the media server Switches to an audible 
speed channel. 
I0082 Step S410, after the facsimile is completed, the fac 
simile terminal switches automatically to the audible speech 
channel. 
I0083 Step S411, the playback operation is started by the 
media server. 
I0084 Step S412, the playback is completed. 
I0085 Step S413, the next service process is carried out. 
I0086 According to one embodiment of the present inven 
tion, a media server is also provided. This media server can be 
used for realizing the above methods for switching service 
process provided in the embodiments of the present inven 
tion. 
I0087 FIG. 5 is a structural schematic diagram of a media 
server according to an embodiment of the present invention. 
FIG. 6 is a structural Schematic diagram of a media server 
according to an embodiment of the present invention. As 
shown in FIG. 5, the media server according to the embodi 
ment of the present invention mainly comprises a receiving 
module 51 and a switching module 53, wherein the receiving 
module 51 is configured to receive, after a first service process 
performed together with a facsimile terminal is completed, a 
message which is sent from an application server and which 
indicates to perform a second service process; the Switching 
module 53 is connected with the receiving module 51 and is 
configured to Switch to a channel corresponding to the second 
service process according to the message received by the 
receiving module 51. 
0088. Further, as shown in FIG. 6, the media server 
according to the embodiment of the present invention further 
comprises an informing module 55 which is connected with 
the receiving module 51, and configured to inform, in the case 
that the receiving module 51 receives the above message, a 
facsimile terminal to perform the service process Switch, 
Switching to a channel corresponding to second service pro 
CCSS, 

0089. As above mentioned, with the technical solutions 
provided by the embodiments of the present invention, when 
an audible speech is required to be switched to a facsimile or 
the facsimile is required to be switched to the audible speech, 
the Switching is triggered by a media server, so as to solve the 
problem that the conventional facsimile service is limited by 
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the different media gateways having the non-uniform condi 
tions for informing the Switching. Under the conditions that 
different network modes are in intercommunication, the 
switching of the facsimile can be made not to be limited to the 
Switching control requirements of the media gateway, and can 
flexibly meet different requirements of the gateways. There 
fore, the facsimile services become more flexible, which is 
favorable for the flexible expansion and intercommunication 
of the facsimile services. Meanwhile, the utilization ratio of 
media resource can be improved, and the flexibility, practica 
bility and reliability of facsimile intercommunication can be 
enhanced. 
0090. The above description is only the preferable 
embodiments of the present invention, and is not limited to 
the present invention. For those skilled in the art, the present 
invention can have various modifications and variations. 
Within the spirit and principle of the present invention, any 
modifications, equal alternations and improvements should 
be included in the protection scope of the present invention. 

1. A method for Switching service process, comprising: 
a media server Switching from a first service process to a 

second service process, after the first service process 
performed together with a facsimile terminal is com 
pleted, and when a message, which is sent by an appli 
cation server and which indicates to perform a second 
service process, is received by a media server, and 

the facsimile terminal switching from the first service pro 
cess to the second service process. 

2. The method according to claim 1, wherein the step of the 
facsimile terminal Switching from the first service process to 
the second service process comprises: 

the media server informing, according to the received mes 
Sage, the facsimile terminal to Switch from the first ser 
Vice process to the second service process; and 

the facsimile terminal Switching to a channel correspond 
ing to the second service process. 

3. The method according to claim 2, wherein the step of the 
facsimile terminal Switching to the channel corresponding to 
the second service process comprises: 

the media server informing a media gateway to perform a 
service process switch from the first service process to 
the second service process; and 

the media gateway controlling the facsimile terminal to 
Switch to the channel corresponding to the second ser 
Vice process. 

4. The method according to claim3, wherein the step of the 
media server switching from the first service process to the 
second service process comprises: 

the media server receiving a signaling which carries media 
description and which is returned by the media gateway 
after the media gateway controls the facsimile terminal 
to Switch to the channel corresponding to the second 
service process; and 

the media server Switching, according to the media 
description, to a channel corresponding to the second 
service process. 

5. The method according to claim 1, wherein 
the step of the media server switching from the first service 

process to the second service process comprises: 
the media server triggering, according to the received mes 

sage, the media server to switch from the first service 
process to the second service process, and Switching 
media resource to a channel corresponding to the second 
service process; and 
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the step of the facsimile terminal switching from the first 
service process to the second service process comprises: 

triggering the facsimile terminal to Switch from the first 
service process to the second service process, and the 
facsimile terminal Switching media resource to the chan 
nel corresponding to the second service process. 

6. The method according to claim 1, wherein before the 
media server receives the message, the method further com 
prises: 

the facsimile terminal receiving and sending an instruction 
which indicates to start the second service process; and 

the application server receiving the instruction, and send 
ing the message to the media server. 

7. The method according to claim 6, wherein the step of the 
facsimile terminal Switching to a channel corresponding to 
the second service process comprises: 

the facsimile terminal Switching, according to the received 
instruction which indicates to start the second service 
process, to the channel corresponding to the second 
service process. 

8. The method according to claim 7, wherein the first 
service process is an audible speech service process, and the 
second service process is a facsimile service process; or the 
first service process is the facsimile service process, and the 
second service process is the audible speech service process. 

9. A media server, comprising: 
a receiving module, configured to receive, after a first Ser 

vice process performed together with a facsimile termi 
nal is completed, a message which is sent from an appli 
cation server and which indicates to perform a second 
service process; and 

a Switching module, configured to Switch to a channel 
corresponding to the second service process according 
to the message received by the receiving module. 

10. The media server according to claim 9, wherein the 
media server further comprises: 

an informing module, configured to inform the facsimile 
terminal to Switch to the channel corresponding to the 
second service process. 

11. The method according to claim 2, wherein before the 
media server receives the message, the method further com 
prises: 

the facsimile terminal receiving and sending an instruction 
which indicates to start the second service process; and 

the application server receiving the instruction, and send 
ing the message to the media server. 

12. The method according to claim 11, wherein the step of 
the facsimile terminal Switching to a channel corresponding 
to the second service process comprises: 

the facsimile terminal Switching, according to the received 
instruction which indicates to start the second service 
process, to the channel corresponding to the second 
service process. 

13. The method according to claim 12, wherein the first 
service process is an audible speech service process, and the 
second service process is a facsimile service process; or the 
first service process is the facsimile service process, and the 
second service process is the audible speech service process. 

14. The method according to claim 3, wherein before the 
media server receives the message, the method further com 
prises: 

the facsimile terminal receiving and sending an instruction 
which indicates to start the second service process; and 
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the application server receiving the instruction, and send 
ing the message to the media server. 

15. The method according to claim 14, wherein the step of 
the facsimile terminal Switching to a channel corresponding 
to the second service process comprises: 

the facsimile terminal Switching, according to the received 
instruction which indicates to start the second service 
process, to the channel corresponding to the second 
service process, 

wherein the first service process is an audible speech ser 
Vice process, and the second service process is a fac 
simile service process; or the first service process is the 
facsimile service process, and the second service pro 
cess is the audible speech service process. 

16. The method according to claim 4, wherein before the 
media server receives the message, the method further com 
prises: 

the facsimile terminal receiving and sending an instruction 
which indicates to start the second service process; and 

the application server receiving the instruction, and send 
ing the message to the media server. 

17. The method according to claim 16, wherein the step of 
the facsimile terminal Switching to a channel corresponding 
to the second service process comprises: 

the facsimile terminal Switching, according to the received 
instruction which indicates to start the second service 
process, to the channel corresponding to the second 
service process, 
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wherein the first service process is an audible speech ser 
vice process, and the second service process is a fac 
simile service process; or the first service process is the 
facsimile service process, and the second service pro 
cess is the audible speech service process. 

18. The method according to claim 5, wherein before the 
media server receives the message, the method further com 
prises: 

the facsimile terminal receiving and sending an instruction 
which indicates to start the second service process; and 

the application server receiving the instruction, and send 
ing the message to the media server. 

19. The method according to claim 18, wherein the step of 
the facsimile terminal Switching to a channel corresponding 
to the second service process comprises: 

the facsimile terminal Switching, according to the received 
instruction which indicates to start the second service 
process, to the channel corresponding to the second 
service process. 

20. The method according to claim 19, wherein the first 
service process is an audible speech service process, and the 
second service process is a facsimile service process; or the 
first service process is the facsimile service process, and the 
second service process is the audible speech service process. 
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