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(57) Abstract: This storage management system has a storage management device for managing a storage box in which
packages delivered by a delivery company are stored. The storage management device carries out: a process for receiving,
from a terminal of a receiver of a package, hand delivery preference information indicating that hand delivery has been
selected as a reception method for the package, after the storage box has been reserved by the delivery company; a process
for transmitting, to a delivery management device for managing the delivery status of the package, a query about the
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delivery status of the package, on the basis of the reception of the hand delivery preference information; and a process
for canceling the reservation for the storage box when, as a result of the query, completion information indicating that
delivery of the package has been completed has been received from the delivery management device.
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