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(57) Abstract: The present invention addresses the problem of assisting in searching for structured information on the
basis of a conversation. The present invention is provided with: a storage unit which stores business data including data
indicating an event occurring in a business, data pertaining to the cause of the event and data pertaining to a countermeasure
against the cause, relationship link information indicating the relationship between individual pieces of data included
in the business data, context information indicating the category of the context of conversation content pertaining to an
inquiry by the user, and a context ID that is information indicating the correspondence relationship between the category
of the context in the context information and a path indicating the relationship between individual pieces of data included
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in the relational link information; an input unit which inputs information pertaining to the first inquiry by the user; a
determination unit which determines the category of the context of the first inquiry on the basis of the input information;
and an output unit which outputs information pertaining to the first inquiry from the data included in the business data on
the basis of the category of the context determined by the determination unit and the context ID.
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