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(57) Abstract: Provided are a communication processing method and a communication processing device. The communication pro -
cessing method comprises: when a first telephone number of a contact person is taken as a calling number to initiate a communica-
tion request, acquiring a current state of the first telephone number; and when it is determined, according to the current state of the
first telephone number, that the initiated communication request fails, setting a second telephone number of the contact person as the
calling number. By means of the technical solution of the present invention, when the communication with a contact person fails,
corresponding processing measures can be executed according to a state of a telephone number of the contact person, thereby mak-
ing the whole processing procedures more intelligent and better meeting actual operational demands of a user, saving user time,
providing convenience for the user, and improving the using experience of the user.
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