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received by the gift recipient, the gift recipient may also associate a message
with the gitt via the unique identifier. The gift recipient's message may be in
response to the purchaser's message, an unrelated message to the purchaser, a
message to the retailer where the gift was purchased, or a message to a com-
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MESSAGING SYSTEMS AND RELATED METHODS
CLAIM OF PRIORITY

This application claims the benefit of priority under 35 U.S.C. §119(e) to the filing date of
U.S. Provisional Patent Application No. 61/773,579, filed March 6, 2013, entitled, “Messaging

Systems and Related Methods,” which is incorporated herein by reference in its entirety.

BACKGROUND

With the proliferation of the Internet, customers are able to conveniently order products
and services from online retailers. In the context of gift giving, the increase in online gift purchases
has led to a dramatic increase in the number of gifts that are shipped directly from an online retailer
to the gift recipient. In such cases, the gift giver does not typically have the opportunity to attach
a personalized note to the gift. While some online retailers allow the gift giver to provide text for
use in a message that is included with their gift, this text is usually limited in the number of
characters available, rendering the notes short and impersonal.

Various embodiments of the present system and methods recognize and address the

foregoing limitations.

SUMMARY

According to various embodiments, a computer system for facilitating communication
between a purchaser of a gift and a recipient of the gift includes at least one processor and is
configured for: 1) receiving, from the gift purchaser, a first message that is associated with the gift
and that the gift purchaser intends to send to the gift recipient; 2) using an identifier associated
with the gift to associate, in computer memory, the first message with the gift; 3) receiving, from
the gift recipient, a request to receive the first message that is based on the identifier; 4) in response
to receiving the request, enabling the gift recipient to receive the first message; 5) receiving, from
the gift recipient, a second message that is related to the gift; and 6) using the identifier to associate,
in computer memory, the second message with the gift.

According to a particular embodiment, computer-implemented method of associating a
message with a parcel used to ship an item to a parcel recipient includes: 1) receiving, from a
parcel recipient, a first message and information associated with a parcel that was received from
an item sender, wherein: 1) the parcel was used to transport the item to the parcel recipient; and ii)

the information is based on a unique identifier associated with the parcel; 2) storing, using a
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processor, the first message in memory; 3) notifying, using a processor, the item sender that the
first message is available to receive; 4) receiving a request, from the item sender, to receive the
first message; and 5) facilitating the item sender receiving the first message.

In general, in one or more embodiments, a non-transitory computer-readable medium
stores computer executable instructions for: 1) receiving information by reading a machine-
readable indicium associated with a parcel; 2) conveying the received information to a server; 3)
at least partially in response to conveying the received information to the server, receiving a
message associated with a message sender; and 4) playing the received message to a message

recipient.

BRIEF DESCRIPTION OF THE DRAWINGS
Reference will now be made to the accompanying drawings, which are not necessarily
drawn to scale, and wherein:
Figure 1 shows a block diagram of a Messaging System according to one embodiment;
Figure 2 shows a block diagram of the Logistics Server of Figure 1; and
Figure 3 shows a flow diagram that generally illustrates various steps executed by the
exemplary Messaging Module of Figure 2 in accordance with various embodiments of the system

of Figure 1.

DETAILED DESCRIPTION OF VARIOUS EMBODIMENTS
Various embodiments now will be described more fully hereinafter with reference to the
accompanying drawings. It should be understood that the invention may be embodied in many
different forms and should not be construed as limited to the embodiments set forth herein. Like

numbers refer to like elements throughout.

System Overview

A computer system, in various embodiments, allows a purchaser of an item intended as a
gift (e.g., a gift for a friend) to associate a personal message (e.g., an audio and/or video message)
with the item before the item is sent to the item’s intended recipient (e.g., the parcel recipient). In
a particular embodiment, the system stores the item purchaser’s recorded message in memory (e.g.,
a database) and associates the recorded message, within computer memory, with a unique identifier
(e.g., a tracking number) associated with a parcel that will contain the gift. After the parcel

recipient receives the parcel, the parcel recipient may send the parcel’s unique identifier to the
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system (e.g., by scanning the barcode on the parcel) to retrieve and view the recorded message.
According to various embodiments, the parcel recipient may then record a second message to be

received by the item purchaser.

Item Purchaser Sends a Message to a Parcel Recipient

There are, for example, two common scenarios (and/or other scenarios) in which a
purchaser may wish to associate a message with a parcel: (1) the purchaser purchases an item from
a brick and mortar retailer or an online retailer and ships the related parcel to the parcel recipient
themselves; or (2) the purchaser purchases an item from an online retailer and the gift is packaged

and sent directly to the parcel recipient by the online retailer.

A Purchaser Sends a Purchased Item

In the first scenario, the item purchaser may use a logistics company to ship a parcel (e.g.,
containing the item) to the intended recipient (e.g., the parcel recipient). In order to track the parcel
through the shipping process (e.g. as the parcel travels from the item purchaser to the parcel
recipient), the logistics company may use a shipping label that is attached to the parcel and has at
least one barcode (e.g., a unique identifier) printed on it. A logistics server, which is part of a
logistics system, may use the barcode to route and track the parcel based, at least partially on
information that the item purchaser (e.g., the parcel sender) enters into the logistics system (e.g., a
ship-to address).

As noted above, the logistics system may be adapted, in various embodiments, to allow the
parcel sender to record a message to the parcel recipient and to associate the message with the
parcel via a barcode on the parcel’s shipping label. In a particular example, the logistics system
may be configured to allow the parcel sender to use an application running on a mobile computing
device (e.g., a handheld device) to record an audio or video message and to associate the recorded
message with the parcel. In various embodiments, the application may be configured to request
that the parcel sender enter the tracking number (e.g., unique identifier and/or barcode on the
parcel) associated with the parcel. The parcel sender may enter the tracking number using a
keyboard associated with the mobile computing device or by scanning the barcode using the
camera associated with the mobile computing device. The application may then capture the parcel
sender’s message (e.g., using the mobile computing device’s keyboard or camera), which it
uploads with the parcel tracking information (e.g., unique identifier) to the logistics server. The

logistics server may, in a particular embodiment, save the message and tracking information on
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the logistics server, on a separate message server, or may facilitate the upload of the message to a
third-party server (e.g., a web service server). In various embodiments, the logistics server may

be configured to post the message to a social networking site that is hosted by a third-party server.

A Retailer Sends a Purchased Item

In the second scenario, the purchaser may purchase an item from an online or brick and
mortar retailer. Instead of delivering the item to the item purchaser, the online retailer (the “parcel
sender”) may ship the gift directly to the parcel recipient. In this case, the online retailer may
facilitate capturing a message from the item purchaser at the time the online purchase is made (e.g.,
during and/or shortly after the checkout process). In various embodiments, the online retailer may
enable the item purchaser to capture the message and store the message on one of its servers (e.g.,
a third-party server). When the online retailer is ready to ship the gift (e.g., parcel) to the parcel
recipient, the online retailer may associate the parcel with the stored message using one or more
unique identifiers (e.g., the tracking number on a shipping label used to ship the item). In various
embodiments, the parcel may be shipped using a logistics company or by any other suitable
shipping company.

In further embodiments, the online retailer may partner with a logistics company to
associate messages with items that are purchased and being sent to an item recipient as a gift. In
this example, the online retailer’s website may be configured to integrate with the logistics
company’s computer system to allow the purchaser of a gift (the “item purchaser”) to record a
message to the parcel recipient (e.g., the gift recipient) and store the message with the online
retailer. As such, the online retailer’s checkout procedure may include a step in which the item
purchaser logs in to an account (e.g., their MyChoice™ account) that they have with the logistics
company. The checkout process may then include a step where the message intended for the parcel
recipient is captured and associated with the online purchase so that it can later be associated with
a shipped parcel that contains the gift. In various embodiments, the message may be stored on the
retailer’s server (e.g., a third-party server) and linked to the item purchaser’s account. When the
item is shipped to the parcel recipient, the system may then associate the message with the parcel
used to ship the item using a unique identifier (e.g., a parcel tracking number) associated with the
parcel. The message may remain on the online retailer’s server or may be uploaded to a logistics
server (e.g., which may be associated with a logistics company). In other embodiments, the

message may be uploaded directly to the logistics server when it is captured and later associated
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with the parcel when shipping of the item is arranged by the online retailer. In still other
embodiments, the message may be uploaded to a social networking website.

Upon receipt of the parcel by the parcel recipient, the parcel recipient may use a mobile
computing device and related application to retrieve the message. In a particular example, the gift
recipient may use a mobile device to scan a barcode representing the tracking number on the
shipping label of the parcel. The mobile device may include an application that is configured to
then use the tracking number, or information associated with the tracking number, to retrieve the
message. In some embodiments, the message may be played directly by the application or another
message player on the mobile computing device. In further embodiments, the logistics server or
the online retail server may send the gift recipient an email or text message that includes a link to
the video message. The link, when activated, may then play the message in a browser or other

application on the mobile computing device or on another computer.

Parcel Recipient Sends a Message

In various embodiments, the parcel recipient may send a second message. This second
message may be in response to receiving the first message (e.g., from the item purchaser as
described above) and/or the second message may be intended for a third party, such as a retailer
or manufacturer, to show the condition of the one or more items (e.g., if the one or more items

arrived damaged, defective, etc.) received by the parcel recipient.

A Parcel Recipient Sends a Message to the Item Purchaser

In certain embodiments, the parcel recipient may record a return video and/or audio
message for later access by the item purchaser. The message may include, for example, video of
the gift recipient opening the parcel and/or a thank you message. In particular embodiments, the
system stores the item recipient’s recorded message in memory and associates it with the parcel’s
unique identifier (e.g., tracking number) within the database. The item purchaser may access the
message, for example, by typing the unique identifier into a webpage associated with the system
or by logging into their account with the online retailer or the logistics company. In some
embodiments, the system may communicate the message in any other suitable way, such as, for
example: (1) by sending the item purchaser an email and/or text message that includes a selectable
link (e.g., a URL) to the message; and/or (2) by posting the link to the item purchaser’s account

on a social networking website or other website.
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A Parcel Recipient Sends a Message to a Third Party

In various other embodiments, the parcel recipient may capture a video of the received item
to send to a third party. In a particular example, the parcel recipient (or other recipient of an item)
may wish to capture a video to submit to the sender or retailer if the received item is damaged.
Using the barcode and/or tracking number (or a separate unique identifier) on the shipping label,
the recipient may upload a message to the logistics server or third-party server (e.g., the online
retailer server) and select an option that notifies the logistics company that the parcel was delivered
damaged. The logistics company may use the item recipient’s message to evaluate the claim and
view the condition of the parcel as delivered to determine if the recipient’s claim is valid.

In another example, the parcel recipient may capture a video of the received item if the
received item is not in working order or is the wrong item. In this example, the parcel recipient
may select an option when uploading the message that notifies the online retailer of a problem
with the item. In this embodiment, the message may either be directly uploaded to the third-party
server (e.g., the online retailer’s server) or the logistics server for review. Here, the online retailer
may use the recipient’s video message to view the item and determine how to resolve the

recipient’s claim.

Exemplary Technical Platforms

As will be appreciated by one skilled in the relevant field, the present invention may be,
for example, embodied as a computer system, a method, or a computer program product.
Accordingly, various embodiments may be entirely hardware, entirely software, or a combination
of hardware and software. Furthermore, particular embodiments may take the form of a computer
program product stored on a computer-readable storage medium having computer-readable
instructions (e.g., software) embodied in the storage medium. Various embodiments may also take
the form of web-implemented computer software. Any suitable computer-readable storage
medium may be utilized, including, for example, hard disks, compact disks, DVDs, optical storage
devices, and/or magnetic storage devices.

Various embodiments are described below with reference to block diagrams and flowchart
illustrations of methods, apparatus (e.g., systems), and computer program products. It should be
understood that each element of the block diagrams and flowchart illustrations, and combinations
of elements in the block diagrams and flowchart illustrations, respectively, can be implemented by

a computer executing computer program instructions. These computer program instructions may
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be loaded onto a general purpose computer, a special purpose computer, smart mobile device, or
other programmable data processing apparatus to produce a machine. As such, the instructions
which execute on the general purpose computer, special purpose computer, smart mobile device,
or other programmable data processing apparatus create means for implementing the functions
specified in the flowchart block or blocks. The program code may execute entirely on the user's
computer, partly on the user's computer, as a stand-alone software package, partly on the user's
computer and partly on a remote computer, or entirely on the remote computer or server. In the
latter scenario, the remote computer may be connected to the user's computer through any type of
network, including a local area network (LAN) or a wide area network (WAN), or the connection
may be made to an external computer (for example, through the Internet using an Internet Service
Provider).

These computer program instructions may also be stored in a computer-readable memory
that can direct a computer or other programmable data processing apparatus to function in a
particular manner such that the instructions stored in the computer-readable memory produce an
article of manufacture that is configured for implementing the function specified in the flowchart
block or blocks. The computer program instructions may also be loaded onto a computer or other
programmable data processing apparatus to cause a series of operational steps to be performed on
the computer or other programmable apparatus to produce a computer implemented process such
that the instructions that execute on the computer or other programmable apparatus provide steps
for implementing the functions specified in the flowchart block or blocks.

Accordingly, block diagram elements and flowchart illustrations support combinations of
mechanisms for performing the specified functions, combinations of steps for performing the
specified functions, and program instructions for performing the specified functions. It should
also be understood that each block diagram element and flowchart illustration, and combinations
of block diagram elements and flowchart illustrations, can be implemented by special purpose
hardware-based computer systems that perform the specified functions or steps, or combinations

of special purpose hardware and other hardware executing appropriate computer instructions.

Exemplarv System Architecture

Figure 1 shows a block diagram of a Messaging System 10 according to a particular
embodiment of the present invention. As may be understood from this figure, the Messaging

System 10 may include a Logistics Server 25, one or more Computer Networks 15, a Messaging
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Server 45, one or more Third-Party Servers 35 (e.g., a web hosting server, retailer’s server, or any
other server) and one or more of the following: a Tablet Computer 16; a Desktop Computer 14;
and a Mobile Device 12 (e.g., a handheld computing device, a laptop, or any other mobile
computing device).

The one or more Networks 15 facilitate communication between the Logistics Server 25,
the Messaging Server 45, the one or more Third-Party Servers 35, the Tablet 16, the Desktop
Computer 14, and the Mobile Device 12. These one or more Computer Networks 15 may include
any of a variety of types of computer networks such as the Internet, a private intranet, a public
switch telephone network (PSTN), WAN, LAN, or any other type of suitable network. In certain
variations of the embodiment shown in Figure 1, both the communication link between the
Logistics Server 25, Third-Party Servers 35, Messaging Server 45, Tablet 16, Desktop Computer
14, and Mobile Device 12 are implemented via the Internet using Internet Protocol (IP).

It should be understood that the Servers 25, 35, and 45 do not necessarily need to be
deployed over the network. For example, in various embodiments, it may be deployed locally on
the user’s computer, tablet, and/or mobile device.

Figure 2 shows a block diagram of an exemplary embodiment of a computing device of
Figure 1 (e.g., the Logistics Server 25, the Third-Party Servers 35, the Message Server 45, a Tablet
16; a Desktop Computer 14; or a Mobile Device 12). Although Figure 2 may represent any of the
devices above, for purposes of clarity and brevity, the Logistics Server 25 will serve as an example
for the description of Figure 2.

The Logistics Server 25 may include a Processor 60 that communicates with other elements
within the Logistics Server 25 via a System Interface or Bus 61. The Logistics Server 25 may also
include a Display Device/Input Device 64 for receiving and displaying data. This Display
Device/Input Device 64 may be, for example, a keyboard, a voice recognition device, or a pointing
device that is used in combination with a monitor. The Logistics Server 25 may further include a
Memory 66, which preferably includes both a Read Only Memory (ROM) 65 and a Random
Access Memory (RAM) 67. The server’s ROM 65 is used to store a Basic Input/Output System
(BIOS) 26 that contains the basic routines that help to transfer information between elements
within the Logistics Server 25.

Also located within the Logistics Server 25 may be a Network Interface 74 for interfacing

and communicating with other elements of a computer network. It will be appreciated by one of
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ordinary skill in the art that one or more components of the Logistics Server 25 may be located
geographically remote from other components of the Logistics Server 25. Furthermore, one or
more of the components may be combined, and additional components performing functions
described herein may be included in the Logistics Server 25.

The Logistics Server 25 may also include at least one Storage Device 63, such as a hard
disk drive, a floppy disk drive, a CD Rom drive, or an optical disk drive, for storing information
on various computer-readable media, such as a hard disk, a removable magnetic disk, or a CD-
ROM disk. Aswill be appreciated by one of ordinary skill in the art, each of these Storage Devices
63 may be connected to the Bus 61 by an appropriate interface. The Storage Devices 63 and their
associated computer-readable media may provide nonvolatile storage for the Logistics Server 25.
It is important to note that the computer-readable media described above could be replaced by any
other type of computer-readable media known in the art. Such media includes, for example,
magnetic cassettes, flash memory cards, and digital video disks.

A number of program modules may be stored by the various storage devices and within
the RAM 67. Such program modules include an Operating System 80 and a Messaging Module
300. For simplicity and brevity, the Messaging Module 300 is merely exemplary and may
represent a number of program modules which control certain aspects of the operation of the
Logistics Server 25 with the assistance of the Processor 60 and the Operating System 80.

Exemplary embodiments of the Messaging Module 300 are described in more detail below.

Exemplarv Messaging Module

The operation of certain embodiments of the Messaging Module 300 is shown in Figure 3.
The Devices 12, 14, 16 and the Servers 25, 35, 45 may alone, or in combination, perform the
system and method steps of Figure 3. In various embodiments, all system and method steps of
Figure 3 are performed alone by one of the Logistics Server 25 or the one or more Third-Party
Servers 35, or in combination with each other and/or the Messaging Server 45. It should be
understood by reference to this disclosure that these figures describe exemplary embodiments of
the system and method steps carried out by the present system, and that other exemplary
embodiments may be created by adding other steps or by removing one or more of the system
and/or method steps shown in Figure 3.

The embodiment of the Messaging Module 300 in Figure 3 depicts an example in which

the purchaser of one or more items (e.g., the item purchaser) purchases one or more items via an
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on online retailer, and the online retailer sends the item to the intended recipient (e.g., the parcel
recipient). However, the Messaging Module 300 may be embodied in many forms and other

exemplary embodiments are described below.

An Item Purchaser Sends a Message

Beginning with Step 302, the System 10 receives, from a purchaser of one or more items,
a first message that the item purchaser intends to be received by the recipient of one or more parcels
used to transport the one or more items. The system may be configured to receive the first message
in one or more suitable ways. In various embodiments, the system is configured to receive the
first message by upload from a client device (e.g., a mobile device or laptop or desktop computer)
to an account associated with the system (e.g., a UPS MyChoice® account). In further
embodiments, the system is configured to receive the message by associating an existing message
(e.g., a video posted to YouTube® or another video or photo sharing service) with an account
associated with the item purchaser. In still further embodiments, the System 10 is configured to
receive the first message via a social network (e.g., a video uploaded to Facebook®).

The item purchaser may be one or more entities capable of making a purchase. In various
embodiments, the item purchaser is one or more individuals buying one or more items (e.g., gifts
for a friend). In some embodiments, the item purchaser is one or more entities, such as a
corporation, making one or more purchases. In further embodiments, the item purchaser is one or
more agents making one or more purchases for another entity (e.g., an individual making a
purchase on behalf of a company).

The one or more items may be any suitable items which may be purchased by the item
purchaser. In various embodiments, the one or more items are gifts for the parcel recipient (e.g.,
the recipient of one or more parcels). In further embodiments, the one or more items are
representative of a service. In a particular example, the item purchaser may purchase a gift
certificate, (¢.g., a certificate for $50 towards one or more products and/or services, such as a $50
Amazon® Gift Card) which may be shipped to the parcel recipient.

In various embodiments, the recipient of the one or more parcels (e.g., the parcel recipient)
may be any suitable recipient. According to particular embodiments, the recipient of the one or
more parcels is an individual. In various embodiments, the recipient of the one or more parcels is

an entity capable of receiving one or more parcels (e.g., a corporation).
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The one or more parcels may be any suitable parcel or parcels that can contain the one or
more items. In various embodiments, the one or more parcels are boxes which contain the one or
more items (e.g., boxes used to ship an item, such as a UPS® Express Mail Box). In a particular
embodiment, the one or more parcels are other types of packaging for the one or more items, such
as: soft packaging containing the one or more items (e.g., a bag containing the one or more items);
one or more shipping tubes containing the one or more items (e.g., one or more document tubes);
one or more crates (¢.g., a wooden crate) containing the one or more items; one or more drums
containing the one or more items; and/or any type of specialized shipping container containing the
one or more items.

The one or more parcels may be transported to the parcel recipient in any suitable way. In
a preferred embodiment, the one or more parcels are delivered to the recipient by a logistics
company to the parcel recipient’s home address or company address. In various embodiments, the
one or more parcels are delivered to the recipient by, for example, dropping the one or more parcels
off at a designated delivery location other than the recipient’s home address such as a box or locker
that the associated with the recipient and/or a logistics company (e.g., to be retrieved later by the
parcel recipient).

The first message may be in one or more suitable forms. In various embodiments, the first
message is an audio and video recording recorded by the purchaser of the one or more items. In
another embodiment, the first message is only an audio recording. In still further embodiments,
the first message is another type of suitable electronic message, such as text.

The first message may be any suitable message or messages. In various embodiments, the
first message is a message to the parcel recipient, giving the parcel recipient information associated
with the one or more purchased items (e.g., instructions how to use the one or more items from the
manufacturer and/or retailer, why the item purchaser is sending the one or more items, etc.). In a
particular embodiment, the first message is a message from the item purchaser to the parcel
recipient regarding a special occasion of the parcel recipient, such as a birthday, anniversary,
and/or any holiday (e.g., the first message is the item purchaser wishing the parcel recipient
“Happy Birthday,” “Merry Christmas,” “Happy Chanukah,” etc.).

Continuing to Step 304, the System 10 associates the first message with one or more unique
identifiers associated with the one or more parcels. In various embodiments, the one or more

unique identifier is any indicium (e.g., a machine-readable indicium) typically included on a
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shipped parcel. In a particular example, in some embodiments, the unique identifier is the barcode
(e.g., a machine-readable indicium) representing an alphanumeric tracking number used by a
logistics company used to track the one or more parcels. The machine-readable indicium may be
a standard linear barcode, a matrix barcode, or any other structure that allows a package to be
identified by machines. However, in other embodiments, the unique identifier may be a separate
identifier used primarily to associate the one or more items with the first message (e.g., a unique
identifier that is not used to track the one or more parcels, but associates the first message with the
parcel).

The first message may be associated with the one or more unique identifiers by any suitable
entity. In a particular embodiment, the first message is associated with the one or more unique
identifiers by the retailer where the item purchaser purchased the one or more items. In a particular
example, the item purchaser purchases a gift (¢.g., one or more items and/or services) for a friend
(e.g., the parcel recipient) from an online retailer (e.g., Amazon®). In a particular embodiment,
while going through the checkout process on the online retailer’s website, the item purchaser is
given the option to record the first message for the intended recipient of the gift. In this example,
in response to the item purchaser purchasing the gift, the online retailer packages the gift (e.g., in
one or more parcels) and contacts a logistics company to ship the gift directly to the parcel recipient
(e.g., without the item purchaser ever physically coming into contact with the gift or the parcel
used to ship the gift). In a particular embodiment, the parcel used by the logistics company to ship
the gift includes a barcode (or another unique identifier) that is used to track the gift through the
shipping process. The online retailer may, in various embodiments, associate the first message
recorded by the item purchaser with the barcode (e.g., the one or more unique identifiers)
associated with the parcel containing the gift intended for the parcel recipient and save the
associated first message in barcode in a database to be accessed by the parcel recipient.

According to various embodiments, the first message is associated with the one or more
unique identifiers by the purchaser of the one or more items. In this example, the item purchaser
purchases one or more items (e.g., a gift) for a friend from an online retailer (e.g., Amazon®) and,
during the checkout process, chooses to have the gift shipped to their home address (e.g., the home
address of the item purchaser). In various embodiments, the item purchaser, once the gift arrives,
re-packages the gift in a parcel (or re-uses the same parcel as was used to ship the gift to the item

purchaser) and chooses a logistics company to ship the parcel. In a particular embodiment, the
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parcel used by the item purchaser to ship the gift to the parcel recipient includes a unique identifier
(e.g., a barcode). The item purchaser, in this example, accesses the logistics company’s website
(and/or mobile application) and records the first message for the parcel recipient (e.g., a video
message for the parcel recipient saying “happy birthday”) on a client device. The item purchaser
uses the logistics company’s website (and/or mobile application) to associate the first message
with the unique identifier on the parcel used to ship the gift to the parcel recipient by scanning the
unique identifier with the client device (e.g., the logistics company’s website and/or mobile
application receives both the first message and the unique identifier and associates the first
message with the unique identifier in memory).

In various embodiments, the item purchaser uses a mobile device to scan the unique
identifier to instruct the System 10 to associate the first message with the one or more items. In a
particular embodiment, the item purchaser enters the unique identifier into an electronic form (e.g.,
on a website) associated with the System 10 to instruct the System 10 to associate the first message
with the one or more items. In further embodiments, the item purchaser sends an electronic
message (¢.g., SMS message and/or email) that includes the first message and the unique identifier
to instruct the System 10 to associate the first message with the unique identifier. In various
embodiments, the one or more unique identifiers are associated with the one or more parcels by
being placed in a card or other item that is included with the parcels (e.g., the one or more unique
identifiers are printed on a card intended for the recipient of the one or more items).

At Step 306, the system, at least partially in response to the parcel recipient receiving the
one or more parcels, receives, from the parcel recipient, a request to receive the first message at
least partially based on the unique identifier. The system may be configured to receive the request
to receive the first message in any suitable way, from one or more suitable mechanisms. In various
embodiments, the system is configured to receive the request to receive the first message from a
client device (e.g., the one or more Devices 12, 14, and/or 16) associated with the item purchaser.
In particular embodiments, the system is configured to receive the request to receive the first
message via a website, a third-party server (e.g., the one or more Third Party Servers 35), and/or
via an electronic message such an email, SMS message, and/or a message on a social network.

In various embodiments, the parcel recipient may send the unique identifier to the system
in any suitable way. In a particular embodiment, the parcel recipient may send the unique identifier

to the system via an email, a SMS message, and/or a message on a social network. In further
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embodiments, the parcel recipient types (e.g., on an alphanumeric or touch-screen keyboard) the
unique identifier into a mobile application or website on a client device to send the unique identifier
to the system.

According to a preferred embodiment, the parcel recipient scans the unique identifier on
the parcel containing the one or more items (e.g., the unique identifier is embodied as a machine-
readable indicium on the parcel) with a client device. In various embodiments, the request is
initiated by scanning the unique identifier with a device capable of electronically reading the
identifier. In a particular example, the unique identifier may be a barcode or any other machine-
readable indicium used by a logistics company to track the gift and the parcel recipient may use a
suitable mobile device to read the barcode (e.g., by scanning the barcode). In this example, the
mobile device requests access to the first message by (or after) scanning the unique identifier.

The request from the parcel recipient to receive the first message at least partially based on
the unique identifier may include any suitable information. In various embodiments, the request
to receive the first message includes the unique identifier (e.g., only the unique identifier).
According to a particular embodiment, the request to receive the first message includes the unique
identifier and information associated with account information associated with the parcel recipient
(e.g., an account associated with the logistics company and/or retailer associated with the one or
more parcels and/or the one or more items). In this example, the parcel recipient scans the unique
identifier associated with the first message on a client device associated with the parcel recipient.
Continuing with this example, the client device is configured to send account information
associated with the parcel recipient and at least a portion of the scanned unique identifier to the
system. The system then, in various embodiments, at least partially in response to receiving the
unique identifier and the account information associated with the parcel recipient accesses and
sends the first message to the client device associated with the parcel recipient.

At Step 308, the System 10, in response to receiving the request from the parcel recipient,
facilitates the parcel recipient receiving the first message. In various embodiments, the parcel
recipient receives the first message via an email. In further embodiments, the parcel recipient
receives the first message via a social network (e.g., Facebook®). In still further embodiments, the
parcel recipient receives the first message by logging into an account associated with a web service
(e.g., UPS MyChoice®). In a particular embodiment, as in the example at Step 306, the parcel

recipient’s mobile device is capable of accessing the first message in a single step by the parcel

14



10

15

20

25

30

WO 2014/138456 PCT/US2014/021354

recipient (e.g., by scanning the unique identifier, logging into a suitable on-line account, and

playing the first message).

A Parcel Recipient Sends a Message

Continuing with Figure 3, at Step 310, the system receives, from the parcel recipient, a
second message that is related to the one or more parcels. The system may be configured to
receive, in various embodiments, the second message in any of the ways (or other ways) that the
System 10 receives the first message described in Step 302.

In various embodiments, the System 10 is configured to receive the second message at least
partially in response to the parcel recipient receiving the gift. According to particular
embodiments, the parcel recipient receives a notification that there is a message (e.g., the second
message) associated with the parcel before receiving the parcel. In this example, the system is
configured to receive the second message before the parcel recipient receives the gift (e.g., the
parcel).

The system may be configured to receive the second message in one or more suitable
forms. In various embodiments, the second message is a video message. According to a particular
embodiment, the second message is an audio message, a text-based message, and/or a combination
audio and text-based message. In further embodiments, the second message is any combination
of audio, visual, and/or text messages.

The second message may be intended for any suitable entity. According to one
embodiment, the second message is intended to be a message for the sender of the parcel, which
may or may not be the item purchaser (e.g., as described in Step 304, where the sender is actually
the online retailer). In various embodiments, the second message is intended for the item purchaser
(e.g., a “thank you” message for the gift). In other embodiments, the second message is intended
for the online retailer. In this particular example, the second message is to show the online retailer
the condition of the purchased items and/or the condition of the packaging (e.g., if the one or more
items shipped to the parcel recipient are damaged and/or incorrect items, etc.)

At Step 312, the system associates the second message with the one or more parcels. In
various embodiments, the system is configured to associate the second message with the one or
more parcels in any of the ways (or other ways) the system is configured to associate the first

message with the one or more parcels in Step 304.
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At Step 314, the System 10 receives, from the item purchaser, a request to receive the
second message, wherein the request is at least partially based on the unique identifier. In various
embodiments, the item purchaser makes a request to receive the second message by entering the
unique identifier into a suitable webpage and/or selects a suitable link within the message
informing them of the existence of the second message. In a particular embodiment, the item
purchaser makes a request to receive the second message by scanning the unique identifier with a
client device. In this example, the client device then requests the second message associated with
the scanned unique identifier. The system may also, in still further embodiments, transmit a
suitable message to the item purchaser (e.g., via an e-mail, SMS message, or a post on a social
networking site) alerting the item purchaser of the second message.

At Step 316, the System 10, at least partially in response to receiving the request from the
item purchaser to receive the second message, facilitates the item purchaser receiving the second
message. The system may, in particular embodiments, be configured to facilitate the item
purchaser receiving the second message in any of the ways (or other ways) the system is configured

to facilitate the parcel recipient receiving the first message in Step 308.

Alternate Embodiments

Alternative embodiments of the system may comprise features that are, in some respects,
similar to the various components described above. Selected distinguishing features of these

alternative embodiments are discussed below.

The Parcel Recipient Receives the Item Purchaser’s Message before Receiving the Associated
Parcel

While some embodiments described above describe having the recipient of a parcel receive
the message sender’s message after receiving the parcel, in various embodiments, the system may,
in various embodiments, be adapted to allow the parcel recipient to receive the sender’s message
before receiving the parcel. In a particular example, the system may be configured to send a
notification (e.g., an electronic message) to the parcel recipient notifying the parcel recipient of
the first message. The notification may be any suitable notification, including (but not limited to):
a SMS message; a message on a social network; an email; a pop-up style message; a notification
message from a mobile device application (e.g., a notification on a mobile device); and/or a
message associated with a logistics server. The parcel recipient may access the first message and,

in some embodiments, record the second message before receiving the one or more parcels.
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The System May Send a Notification Message to the Message Sender

In some embodiments, the system may be adapted to allow the parcel recipient to send a
notification to the item purchaser confirming receipt of the first message, without including a
recorded message (e.g., via an email read-receipt). The receipt confirmation may be in any suitable
form, such an email, an SMS message, a message on a website, a pop-up style window, and/or a

message on a social network.

The Message System May Function in One Direction

In various embodiments, the system may be adapted to allow the item purchaser to send a
message to the parcel recipient without providing an opportunity for the parcel recipient to send a
message in return or vice-versa. In a particular example, in some embodiments, the system may
be configured to enable parcel recipient to associate a message (e.g., the second message above)
with the one or more parcels without having received a message from the item purchaser (e.g., the

first message).

The Messages May Be Associated with the One or More Parcels in Any Suitable Way

According to a particular embodiment, the system is configured to associate the first
message and/or the second message with the one or more parcels in any suitable way, including
those not discussed above. In a particular example, the system is configured to associate the first
and/or second message with the one or more parcels via a password (e.g., a password is sent to the
item purchaser and/or the parcel recipient). In this example, the item purchaser and/or parcel
recipient accesses the first and/or second message by sending the password to the system (in any
suitable way). Continuing with this example, the system is configured to receive the password and

access a database where the first and/or second messages are associated with the password.

The Messages May Be From Any Sender

In various embodiments, the first message may not be from the item purchaser. In a
particular embodiment, the first message is from the online retailer where the one or more items
were purchased by the item purchaser (e.g., a message from the retailer related to the one or more
items, such as an advertisement for accessories of the one or more times, etc.). In further
embodiments, the first message is from a logistics company offering a discount on further
shipping. In still further embodiments, the first message is from the manufacturer of the one or

more items. In this example, the first message from the manufacturer of the one or more items
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may be any suitable message, including an advertisement, an offer for a discount, instructions for

the one or items, and/or warranty and return information for the one or more items.

The Message Module May be Executed by One or More Appropriate Entities

In various embodiments, any of the processes described herein may be executed entirely
by a logistics company (e.g., using logistics servers). In particular embodiments, the logistics
company may complete the processes without the involvement of a retailer. In further
embodiments, the processes described herein may be executed entirely by an online retailer. In
still further embodiments, the processes described herein may be executed by a combination of

logistics servers, retailer servers, and/or social network servers.

There May Be Any Number of Appropriate Messages Associated with the Unique Identifier

In various embodiments, the item purchaser records one or more messages for the parcel
recipient. In a particular embodiment, the parcel recipient records one or more messages for the
item purchaser. In further embodiments, the item purchaser and the parcel recipient record any
suitable number of messages that are associated with the unique identifier. In a particular example,
the item purchaser records a first message for the parcel recipient (as described above), which is
associated with a unique identifier. In response, in this example, the parcel recipient records a
second message for the item purchaser, which is associated with the unique identifier (as described
above). Additionally, continuing with this example, in response to the parcel recipient sending the
second message to the item purchaser, the item purchaser may, in a particular embodiment, record
a third message associated with the unique identifier intended for the parcel recipient. In still
further embodiments, at least partially in response to receiving the third message, the parcel

recipient may record a fourth message for the item purchaser.

Conclusion

Many modifications and other embodiments of the invention will come to mind to one
skilled in the art to which this invention pertains having the benefit of the teachings presented in
the foregoing descriptions and the associated drawings. Therefore, it is to be understood that the
invention is not to be limited to the specific embodiments disclosed and that modifications and
other embodiments are intended to be included within the scope of the appended claims. Although
specific terms are employed herein, they are used in a generic and descriptive sense only and not

for the purposes of limitation.
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CLAIMS

We claim:

1. A computer system for facilitating communication between a purchaser of a gift and a
recipient of the gift, the computer system comprising:
at least one processor, wherein the system is configured for:

(A) receiving, from the gift purchaser, a first message that is associated with the
gift and that the gift purchaser intends to send to the gift recipient;

(B) using an identifier associated with the gift to associate, in computer memory,
the first message with the gift;

(C) receiving, from the gift recipient, a request to receive the first message that is
based on the identifier;

(D) in response to receiving the request, enabling the gift recipient to receive the
first message;

(E) receiving, from the gift recipient, a second message that is related to the gift;
and

(F) using the identifier to associate, in computer memory, the second message with

the gift.

2. The computer system of Claim 1, wherein the computer system is further configured for

receiving a request from the gift purchaser to view the second message.

3. The computer system of Claim 2, wherein the computer system is further configured for

enabling the gift purchaser to view the second message.

4. The computer system of Claim 3, wherein:

(A) receiving the request from the gift recipient to view the first message comprises
receiving information from the gift recipient via a scan of the indicator by a mobile
computing device; and

(B) enabling the gift recipient to view the first message comprises receiving login

information associated with an account associated with the gift recipient.
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5. The computer system of Claim 4, wherein the mobile computing device is configured to

access the account associated with the gift recipient.

6. The computer system of Claim 4, wherein receiving the first message from the gift
purchaser comprises receiving information from the gift purchaser that enables the system to

associate the first message with the account associated with the gift recipient.

7. The computer system of Claim 6, wherein the account associated with the gift recipient

is associated with a logistics company.

8. The computer system of Claim 1, wherein the gift is contained in one or more parcels.

9. The computer system of Claim 8, wherein:
the one or more parcels comprise a machine-readable indicium; and

the indicator is the machine-readable indicium .

10. The computer system of Claim 1, wherein the second message is a video message.

11. The computer system of Claim 10, wherein the second message is a video message

from the gift recipient thanking the gift purchaser.

12. A computer system, comprising at least one processor, for facilitating communication
between a purchaser of an item from an online retailer and a recipient of the item, wherein the
computer system is configured to:

(A) receive, from a purchaser of one or more items, a first message that the
purchaser intends to be received by the recipient of one or more parcels used to transport
the one or more items;

(B) associate the first message, in computer memory, with one or more tracking

numbers associated with the one or more parcels;
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(C) after the parcel recipient receives the one or more parcels, receive, from the
parcel recipient, a request to receive the first message at least partially based on the one or
more tracking numbers;

(D) in response to receiving the request from the parcel recipient, facilitate the
parcel recipient receiving the first message;

(E) receive, from the parcel recipient, a second message that the parcel recipient
intends to be received by the purchaser of the item;

(F) associate the second message, in computer memory, with the one or more
parcels;

(G) receive, from the purchaser, a request to receive the second message, wherein
the request is at least partially based on the tracking number; and

(H) at least partially in response to receiving the request from the purchaser to

receive the second message, facilitate the purchaser receiving the second message.

13. The computer system of Claim 12, wherein the tracking number is represented by at

least a portion of a barcode on a shipping label that is used to ship the one or more parcels.

14. The computer system of Claim 12, wherein the computer system is part of a logistics

system used to transport the one or more parcels to the parcel recipient.

15. The computer system of Claim 12, wherein receiving the first message from the

purchaser further comprises:

(A) receiving account information associated with the purchaser;

(B) logging the purchaser into an account associated with the system at least
partially based on the received account information;

(C) capturing the first message;

(D) storing the first message in memory; and

(E) associating the first message with the account of the purchaser.
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16. The computer system of Claim 12, wherein the system is further configured to notify
the purchaser, after the second message is associated with the parcel, that the parcel recipient sent

the second message.

17. A computer-implemented method of associating a message with a parcel used to ship
an item to a parcel recipient, said computer-implemented method comprising:

(A) receiving, from a parcel recipient, a first message and information associated with
a parcel that was received from an item sender, wherein:

1. the parcel was used to transport the item to the parcel recipient; and

ii. the information is based on a unique identifier associated with the parcel;
(B) storing, using a processor, the first message in memory;
(C) notifying, using a processor, the item sender that the first message is available to
receive;
(D) receiving a request, from the item sender, to receive the first message; and

(E) facilitating the item sender receiving the first message.

18. The computer-implemented method of Claim 17, wherein the unique identifier

comprises a tracking number associated with the parcel.

19. The computer-implemented method of Claim 18, wherein the tracking number is

encoded into a barcode.
20. The computer-implemented method of Claim 17, wherein the item sender is an online
retailer and the first message is a complaint, by the parcel recipient, about the condition of the

item.

21. The computer-implemented method of Claim 20, wherein the item sender is a purchaser

of the item and the item was shipped directly from an online retailer to the parcel recipient.
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22. The computer-implemented method of Claim 17, wherein notifying the item sender
that the first message is available to receive further comprises sending the item sender a message
selected from a group consisting of:

(A) an e-mail message;
(B) a text message; and

(C) amessage on a social network.

23. A non-transitory computer-readable medium storing computer executable instructions
for:
(A) receiving information by reading a machine-readable indicium associated
with a parcel;
(B) conveying the received information to a server;
(C) at least partially in response to conveying the received information to the
server, receiving a message associated with a message sender; and

(D) playing the received message to a message recipient.

24. The non-transitory computer-readable medium of Claim 23, wherein the non-
transitory computer-readable medium further stores computer executable instructions for, at least
partially in response to playing the received message, notifying the message recipient of an

option to record a second message for the message sender.

25. The non-transitory computer-readable medium of Claim 24, wherein the non-
transitory computer-readable medium further stores computer executable instructions for

recording the second message of the message recipient.
26. The non-transitory computer-readable medium of Claim 25, wherein the non-

transitory computer-readable medium further stores computer executable instructions for sending

the second message to the server.
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27. The non-transitory computer-readable medium of Claim 26, wherein sending the
second message to the server comprises sending the second message and the received

information to the server.
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