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(57) Abstract: In order to call for customers efficiently, the
present invention is equipped with: a frame display unit that
displays frames on the screen of a store terminal (2), with
each frame corresponding to one of multiple tables arranged
in a store; a seat availability changing unit that, when one of
the frames on the screen has been selected, changes seat
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1 Seat availability management server
2 Store terminal

3 User terminal

5a Table information

5b  Seat availability information

S§c  Seat availability status information
5d  Reservation information

availability information stored in association with the selec-
ted frame in a seat availability information database (5b), so
as to indicate that there is no seat availability; a seat availab-
ility status updating unit that, on the basis of the seat availab-

ility information, updates seat availability status information

stored in a seat availability status information database (5¢)
and indicating the degree of availability of the tables in the
store; and a seat availability status providing unit that

provides the seat availability status information to a user ter-
minal (3).
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