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| CHANNEL e Service & Support  eedemmed
- ’ With Dail's award-winning fechnical
TROUBLESHOOTING __._ - support, i's no wonder that 31X of
YOUR COMPUTER ™. 449 customers scid they would buy from Dell
SEE YOUR again, according ta PC World's Refiability
and Service Survey published in July 1997.
SERVICE PLAN " . .
Dell offers a personaiized cnline service
CONTACT to efficiently provide the technicgl support
SERYICE & SUPPORT informalion you need, when you need it
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PREPARE TO and when they occurred
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including the results from the diognostic tasts
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CHANN LI = -
Welcome to the Dell Channelt - . .

m e

At Dell, our gocl js to provide our customers with the best passible
computing expenence. Port of this is providing you the
information you need to know, when you need 1o know it.

The Delt Chonnel is your way of getting up~to-dale information %
brought to your desktop, as often os you like. You'll be able to

gel support information, limited—time offers, and announcements
about new services ond products. Best of all, this information will
be personglized - the same woy we build eoch ond every system.

We hope you'll subscribe to the Dell Channel so we can
help make your computing experience the best it can bel

S st by telling us o little obout yourself
so we can customize your information.
. Located in
Please enter your email address {example:myname@deil.com) Caneda?

Which best describes your user environment? 602

608q-—O Home Entertainment/Recreation 5039_/@ Federal Govemnment
608k O Remole Office/Wark ot Home 608n O Slate or Local Government
§08c O Homa-Based Business 608; ——C Higher Educcfion Instituiion
5084 O Business (1-200 cnzployees) 608j O Heatthcare lnsiifution
608e O Business (200-2000 smpioyees) 608k —© K=12 Education

508f -~ O Business (mars than 2000 employees)

serix 1~ o4

You may see o 5-digit code in the text box abave. This is your system service tog. ¢ unique
code that idenlifies your computer. If you hove ¢ Delf Computer and do not see o code, you
find your senvice tog on the back or boltom of your system. If you enler your senvice lag
heve, we'l be cbie to send you information specifically relafing to your system.

Subscribe Cancel
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