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(87) Abstract: This dialogue assistance device (100) comprises: an utterance content processing unit (110) that extracts
a plurality of keywords from utterance content from a user in a dialogue carried out between the user and an interlocutor,
and creates a directed graph structure that combines a plurality of nodes corresponding respectively to the plurality of
keywords and edges indicating relationships between the plurality of nodes; information storage units (160, 170, 180)
that store information pertaining to the directed graph structures created in the past as accumulated graph data; a network
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information processing unit (130) that extracts an associated keyword candidate from the accumulated graph data that
is associated with a keyword to be searched for, where the keyboard to be searched for is any one of the plurality of
keywords; a question item creation unit (140) that, on the basis of the extracted associated keyword candidate, creates
a question item that the user should ask in the dialogue; and a display processing unit (150) that presents the created
question item to the user.
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