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(57) Abstract

A merchant (102) registers an electronic coupon or incentive offer with a coupon manager (120) through use of an electronic device.
The coupon manager (120) forwards the incentive offer to a transaction processor (130) and enables access of the incentive offer to consumers
(112) through use of an electronic device. A consumer (112) may select a desired incentive offer and register one or more accounts which
may be used in redeeming the incentive offer. The consumer (112) may then comply with the incentive offer through a transaction with
a merchant (102) honoring the incentive offer. The merchant (102) processes the transaction by sending suitable information describing
the transaction to transaction processor (130) which processes the transaction through an interchange system (132) to effectuate a credit to
an account for the merchant (102) at a merchant bank (104), for example, and a debit to the account used by the consumer (112) for the
transaction. In processing the transaction, transaction processor (130) determines whether the transaction complies with a selected incentive
offer and, if so, processes the transaction in accordance with the selected incentive offer.




AL
AM
AT
AU
AZ
BA
BB
BE
BF
BG
BJ
BR
BY
CA
CF
CG
CH
CI
CM
CN
Cu
CZ
DE
DK
EE

FOR THE PURPOSES OF INFORMATION ONLY

Codes used to identify States party to the PCT on the front pages of pamphlets publishing international applications under the PCT.

Albania
Armenia
Austria
Australia
Azerbaijan
Bosnia and Herzegovina
Barbados
Belgium
Burkina Faso
Bulgaria

Benin

Brazil

Belarus

Canada

Central African Republic
Congo
Switzerland
Cote d’Ivoire
Cameroon
China

Cuba

Czech Republic
Germany
Denmark
Estonia

ES
FI
FR
GA
GB
GE
GH
GN
GR
HU
IE
IL
IS
IT
JP
KE
KG
KP

KR
KZ
LC
LI

LK
LR

Spain

Finland

France

Gabon

United Kingdom
Georgia

Ghana

Guinea

Greece

Hungary

Treland

Israel

Iceland

Ttaly

Japan

Kenya
Kyrgyzstan
Democratic People’s
Republic of Korea
Republic of Korea
Kazakstan

Saint Lucia
Liechtenstein

Sri Lanka

Liberia

LS
LT
LU
LV
MC
MD
MG
MK

ML
MN
MR
MW
MX
NE
NL
NO
NZ
PL
PT
RO
RU
SD
SE
SG

Lesotho

Lithuania
Luxembourg

Latvia

Monaco

Republic of Moldova
Madagascar

The former Yugoslav
Republic of Macedonia
Mali

Mongolia

Mauritania

Malawi

Mexico

Niger

Netherlands

Norway

New Zealand

Poland

Portugal

Romania

Russian Federation
Sudan

Sweden

Singapore

SI
SK
SN
Sz
™
TG
TJ
™
TR
TT
UA
UG
us
Uz
VN
YU
w

Slovenia

Slovakia

Senegal

Swaziland

Chad

Togo

Tajikistan
Turkmenistan
Turkey

Trinidad and Tobago
Ukraine

Uganda

United States of America
Uzbekistan

Viet Nam
Yugoslavia
Zimbabwe




WO 00/42583 PCT/US00/01329

ELECTRONIC COUPON PROCESSING

This patent application claims the benefit of the January 19, 1999 filing date of
U.S. Provisional Patent Application No. 60/116,444, entitled SYSTEM AND METHOD
FOR REDEEMING INCENTIVE OFFERS. U.S. Provisional Patent Application No.
60/116,444 is herein incorporated by reference.

A portion of the disclosure of this patent document contains material, such as
illustrations of graphical user interfaces, which is subject to copyright protection. The
copyright owner hereby reserves its copyrights in these materials, and each such material
should be regarded as bearing the following notice: Copyright Yclip.com Corporation.
The copyright owner has no objection to the facsimile reproduction by anyone of the
patent document or the patent disclosure, as it appears in a government official patent file
or records, but otherwise reserves all copyright rights whatsoever.

TECHNICAL FIELD

The present invention relates generally to the field of commercial transaction
processing. More particularly, the present invention relates to the field of electronic
coupon or incentive offer processing for commercial transactions.

BACKGROUND ART

A merchant typically issues paper coupons to attract consumers to visit a merchant
location and purchase goods and/or services from the merchant in exchange for some
benefit to the consumer. To redeem the coupon, the consumer must typically present the
paper coupon at the merchant location. The merchant must then account for the coupon
in the transaction with the consumer, relying on a clerk to interpret the terms for the
coupon accurately, verify its expiration date, and store the coupon for later verification.

A merchant must also typically rely on marketing surveys, speculation, etc., in
determining how paper coupons are to be distributed to attract consumers that are more
likely to use the coupons in hope those consumers will then continue to purchase
regularly from the merchant. The merchant, however, is typically unable to verify the
validity of using such marketing information as a basis for distributing coupons for the
merchant or to quantify how much repeat business resulted from a particular distribution

of paper coupons.
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DISCLOSURE OF INVENTION

A method processes an incentive offer. The method comprises the steps of

enabling an incentive offer to be accessed and selected by a party through an electronic
device, associating an account for the party with the selected incentive offer at an
electronic transaction processor that is to process transactions involving the selected
incentive offer, and processing by the electronic transaction processor a transaction
involvihg the associated account and the selected incentive offer. The processing step
comprises the steps of determining by the electronic transaction processor whether the
party has complied with one or more terms for the selected incentive offer, and, if the
party has complied with the one or more terms for the selected incentive offer, processing
the transaction by the electronic transaction processor in accordance with the one or more
terms for the selected incentive offer.

A method manages incentive offers. The method comprises the steps of sending
information describing one or more terms for each of one or more incentive offers to a
transaction processor, enabling incentive offers to be distributed over a network for
access by a party and selected through an electronic device, identifying an account in
association with a selected incentive offer; and sending information identifying the
account and the associated incentive offer to the transaction processor.

A method creates an incentive offer. The method comprises the steps of
prompting a party to define one or more terms for an incentive offer through one or more
graphical user interfaces ‘and enabling access to the incentive offer over a
communications network.

BRIEF DESCRIPTION OF DRAWINGS

The present invention is illustrated by way of example and not limitation in the
figures of the accompanying drawings, in which like references indicate similar elements
and in which:

Figure 1 illustrates, for one embodiment, a block diagram of a system for
electronic coupon processing;

Figure 2 illustrates, for one embodiment, a flow diagram for electronic coupon

processing;
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Figure 3 illustrates, for one embodiment, a block diagram for an electronic coupon
manager;

Figure 4 illustrates, for one embodiment, a logon user interface for an incentive
offer registration tool;

Figure 5 illustrates, for one embodiment, an offer summary user interface for an
incentive offer registration tool;

Figure 6 illustrates, for one embodiment, a merchant information user interface for
an incentive offer registration tool;

Figures 7, 8, 9, 10, and 11 illustrate, for one embodiment, incentive offer creation
and edit user interfaces for an incentive offer registration tool;

Figure 12 illustrates, for one embodiment, an exemplary incentive offer displayed
as a banner advertisement hyperlink;

Figure 13 illustrates, for one embodiment, a logon user interface for a consumer
registration tool;

Figures 14 and 15 illustrate, for one embodiment, registration user interfaces for a
consumer registration tool;

Figure 16 illustrates, for one embodiment, an incentive offer acceptance user
interface for a consumer registration tool;

Figure 17 illustrates, for one embodiment, an incentive offer acceptance
acknowledgment user interface for a consumer registration tool;

Figure 18 illustrates, for one embodiment, another flow diagram for electronic
coupon processing;

Figure 19 illustrates, for one embodiment, a block diagram of another system for
electronic coupon processing;

Figure 20 illustrates, for one embodiment, another flow diagram for electronic
coupon processing; and

Figures 21A and 21B form Figure 21 and illustrate, for one embodiment, another
flow diagram for electronic coupon processing.

MODE(S) FOR CARRYING OUT THE INVENTION

The following detailed description sets forth an embodiment or embodiments in

accordance with the present invention for electronic coupon processing. In the following
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description, details are set forth such as account types, exemplary graphical user
interfaces, techniques, etc., in order to provide a thorough understanding of the present
invention. It will be evident, however, that the present invention may be practiced
without these details. In other instances, well-known transaction processing techniques,
etc., have not been described in particular detail so as not to obscure the present
invention.

ELECTRONIC COUPON PROCESSING

Figure 1 illustrates, for one embodiment, a system 100 for processing electronic
coupons or incentive offers for commercial transactions.

For system 100, one or more merchants 102 register one or more electronic
coupons or incentive offers with an electronic coupon manager 120 through use of an
electronic device. Coupon manager 120 forwards each registered incentive offer to an
electronic transaction processor 130 and enables access of registered incentive offers to
consumers 112 through use of an electronic device. A consumer 112 may select one or
more desired incentive offers and register one or more accounts which may be used in
redeeming each selected incentive offer. The consumer 112 may register one or more
accounts the consumer 112 has with one or more issuing banks 114, for example. The
consumer 112 may then comply with each selected incentive offer through a transaction
with a merchant 102 honoring the selected incentive offer. As one example, the
consumer 112 may purchase against a registered credit card account one or more goods
and/or services in accordance with a selected incentive offer from a participating
merchant 102.

The merchant 102 processes the transaction by sending suitable information
describing the transaction to transaction processor 130. Transaction processor 130
processes the transaction through an interchange system 132 to effectuate a credit to an
account for the merchant 102 at a merchant bank 104, for example, and a debit to the
registered account used by the consumer 112 for the transaction. In processing the
transaction, transaction processor 130 determines whether the transaction complies with a
selected incentive offer and, if so, processes the transaction in accordance with the

selected incentive offer.
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As transaction processor 130 processes the incentive offer while processing the
transaction, the benefit for complying with the incentive offer is provided to the consumer
112 as the transaction is settled. That is, transaction processor 130 for one embodiment
processes the incentive offer as part of an ordinary settlement process for similar
transactions. The consumer 112 may then verify redemption of the incentive offer with
the transaction in later reviewing the status of the account for the merchant 102. Unlike a
paper coupon, the consumer 112 does not need to present or identify the coupon at the
time of the transaction, and the merchant 102 does not need to rely on a clerk to process
the coupon properly.

For one embodiment for system 100, electronic coupons or incentive offers may
be processed in accordance with a flow diagram 200 as illustrated in Figure 2.

For block 202 of Figure 2, a merchant 102 creates an electronic coupon or
incentive offer with coupon manager 120 using an electronic device. In creating an
incentive offer for block 202, the merchant 102 defines one or more terms for the
incentive offer. A merchant 102 may create any suitable incentive offer for block 202
having any suitable term or terms.

An incentive offer as used in this description encompasses any offer or proposal to
make a deal including, without limitation, a proposal or offer intended to induce a party to
buy or to promise to buy cash (e.g., a cash advancement against a credit card account),
one or more gift certificates or gift cards, one or more goods, one or more services, and/or
any other suitable consideration of any value including past consideration in exchange for
suitable consideration of any value including, without limitation, a discount, frequent
flyer miles or any other suitable loyalty program points, gift certificates, gift cards, and
past consideration. As one example, a merchant 102 may define an incentive offer for a
10% discount off any purchase of $100.00 or more during the month of February 2000 at
any store location associated with the merchant 102.

Coupon manager 120 may enable the creation of an incentive offer for block 202
in any suitable manner through any suitable electronic device that communicates with
coupon manager 120 in any suitable manner. For one embodiment, coupon manager 120
enables the creation of an incentive offer over a suitable communications network, such

as the Internet for example, through any suitable computing device, such as a personal
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desktop, laptop, or palmtop computer or a personal digital assistant (PDA) for example.
Coupon manager 120 for one embodiment may enable the display of one or more suitable
graphical user interfaces, for example, on a display of a computing device to prompt a
merchant 102 to define one or more terms to create an incentive offer. Coupon manager
120 may store any suitable information describing the one or more terms for the created
incentive offer in any suitable data format in any suitable memory.

For block 204, coupon manager 120 sends suitable information describing the one
or more terms for the created incentive offer to transaction processor 130. Coupon
manager 120 may send any suitable information describing the created incentive offer in
any suitable data format. Coupon manager 120 may communicate with transaction
processor 130 in any suitable manner. Transaction processor 130 receives and stores the
information describing the created incentive offer and for one embodiment may send
suitable information to coupon manager 120 verifying receipt of the incentive offer
information. Transaction processor 130 may store such information in any suitable data
format in any suitable memory.

For block 206, coupon manager 120 enables the created incentive offer to be
accessed by one or more consumers 112 through an electronic device. Coupon manager
120 may enable such access in any suitable manner through any suitable electronic device
that communicates with coupon manager 120 in any suitable manner. For one
embodiment, coupon manager 120 enables access to the created incentive offer over a
suitable communicationsv network, such as the Internet for example, through any suitable
computing device, such as a personal desktop, laptop, or palmtop computer or a personal
digital assistant (PDA) for example. Coupon manager 120 for one embodiment may
enable the display of the one or more terms for the created incentive offer in a suitable
manner on a display of a computing device. As one example, coupon manager 120 may
enable the display of the created incentive offer as a banner advertisement or other
suitable hyperlink on a web page for access over the Internet.

For block 208, a consumer 112 may access the created incentive offer through an
electronic device. A consumer 112 desiring to redeem the incentive offer may then select
the incentive offer through the electronic device. Coupon manager 120 may enable the

selection of the incentive offer through the electronic device in any suitable manner.
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Where, for example, coupon manager 120 enables access to the incentive offer over the
Internet for display on a display of a computing device as a banner advertisement or other
suitable hyperlink on a web page, coupon manager 120 may enable the selection of the
incentive offer through activation of the incentive offer hyperlink.

A consumer 112 selecting the incentive offer provides suitable identity and/or
account information to coupon manager 120 for block 210. The identity information
identifies the consumer 112 who is to redeem the incentive offer and may comprise any
suitable information, such as a user name and password for example. The account
information identifies one or more accounts which may be used in redeeming the
incentive offer. The account information may comprise any suitable information, such as
one or more account numbers for example. Each account may be of any suitable type of
account against which money or any other suitable consideration of any value may be
credited and/or debited, such as a credit card account or debit card account for example,
and may be established through any suitable entity, such as an issuing bank 114 for
example.

The identity and/or account information may be provided to coupon manager 120
in any suitable manner. For one embodiment, coupon manager 120 may prompt for the
identity and/or account information through the electronic device. The consumer 112
may then input the identity and/or account information through the electronic device.
Coupon manager 120 for one embodiment may enable the display of one or more suitable
graphical user interfaces, for example, on a display of a computing device to prompt the
consumer 112 for the identity and/or account information. Coupon manager 120 may
store identity and account information in any suitable data format in any suitable memory.

Where a consumer 112 has previously provided identity and account information
to coupon manager 120, coupon manager 120 may identify stored account information
based on identity information provided by the consumer 112. A consumer 112 may also
provide identity and/or account information by sending to coupon manager 120 a
previously stored data structure having such information for the consumer 112. Where,
for example, a consumer 112 has selected an incentive offer over the Internet, for
example, through a computing device, the computing device may send to coupon

manager 120 a cookie previously created by coupon manager 120 for storage in a suitable
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memory of the computing device when the consumer 112 previously provided identity
and account information to coupon manager 120 with that same computing device. The
cookie may have the identity and/or account information.

Coupon manager 120 for block 212 sends to transaction processor 130 suitable
information identifying the selected incentive offer and the one or more accounts
associated with that incentive offer. Coupon manager 120 may send any suitable
information identifying the selected incentive offer and the one or more accounts
associated with that incentive offer in any suitable data format. Transaction processor
130 receives and stores the information. Transaction processor 130 may store such
information in any suitable data format in any suitable memory. In storing the received
information, transaction processor 130 associates the identified selected incentive offer
with the identified one or more accounts.

For block 214, the consumer 112 selecting the incentive offer attempts to comply
with the selected incentive offer through a transaction with a merchant 102 honoring the
selected incentive offer. The consumer 112 may attempt to comply with the selected
incentive offer in any suitable manner. The consumer 112 may, for example, personally
visit a participating store location associated with the merchant 102 and purchase against
an identified account one or more goods and/or services, for example, in accordance with
the one or more terms of the selected incentive offer. The consumer 112 may also visit a
participating web site associated with the merchant 102 over the Internet, for example,
using a computing device and purchase against an identified account one or more goods
and/or services, for example, in accordance with the one or more terms of the selected
incentive offer.

For block 216, the merchant 102 honoring the selected incentive offer sends
suitable transaction information to transaction processor 130. The transaction
information describes the transaction between the merchant 102 honoring the selected
incentive offer and the consumer 112 attempting to comply with the selected incentive
offer. The transaction information may comprise any suitable information such as, for
example, the date and/or time of the transaction, information identifying the merchant 102
and merchant location, information identifying the account used by the consumer 112 for

the transaction, and the amount to be charged against the account used by the consumer
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112. The merchant 102 may send transaction information for block 216 in any suitable
manner such as, for example, electronically in accordance with any suitable
communications protocol or through the delivery of paper sales slips from which suitable
transaction information may be scanned or manually input to transaction processor 130.
The merchant 102 sends transaction information to transaction processor 130 for
processing and settlement of the transaction described by the transaction information.
Transaction processor 130 receives and stores the transaction information. Transaction
processor 130 may store such information in any suitable data format in any suitable
memory. '

For blocks 218, 220, 222, 224, and 226, transaction processor 130 processes the
transaction described by the received transaction information for settlement. Transaction
processor 130 processes the transaction to effectuate a credit to an account for the
merchant 102 at a merchant bank 104, for example, and a debit to the identified account
for the consumer 112 in accordance with the received transaction information.

In processing the transaction, transaction processor 130 for block 218 evaluates
the received transaction information to determine whether the transaction complies with a
selected incentive offer stored with transaction processor 130. Transaction processor 130
for one embodiment identifies the consumer account and/or the merchant 102 for the
transaction to determine whether the transaction may involve a selected incentive offer
stored with transaction processor 130. If so, transaction processor 130 verifies whether
the transaction complies with the one or more terms for the selected incentive offer.

If the transaction complies with the one or more terms for the selected incentive
offer, transaction processor 130 for block 220 processes the transaction in accordance
with the one or more terms for the selected incentive offer in a suitable manner.
Transaction processor 130 may, for example, create a second transaction to account for
compliance with the selected incentive offer. Transaction processor 130 may also modify
the amount of the transaction in accordance with the selected incentive offer.

Where, for example, a consumer 112 selects an incentive offer discounting 10%
for every purchase of $100.00 or more of goods from a merchant 102 and the consumer
112 complies with the incentive offer by purchasing $120.00 of goods from the merchant

102, transaction processor 130 may process the transaction as is, that is to debit $120.00
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from the account for the consumer 112 and to credit $120.00 to the account for the
merchant 102, and create a second transaction to credit $12.00, that is 10% of $120.00, to
the account for the consumer 112 and debit $12.00 from the account for the merchant
102. Transaction processor 130 may alternatively modify the amount of the transaction to
debit $108.00, that is $120.00 minus 10% or $12.00, from the identified account for the
consumer 112 and credit $108.00 to the account for the merchant 102.

If the transaction does not comply with any selected incentive offer stored with
transaction processor 130, transaction processor 130 for block 222 processes the
transaction as is, disregarding any incentive offer.

Transaction processor 130 may process each transaction in any suitable manner.
For one embodiment, transaction processor 130 transfers suitable information through a
suitable interchange system 132 to effectuate updates to the account for the merchant 102
at the appropriate merchant bank 104, for example, and to the identified account for the
consumer 112 at the appropriate issuing bank 114, for example, in accordance with the
transaction. The accounts for the merchant 102 and the consumer 112 are updated for
block 224. The consumer 112 may then verify the redemption of the selected incentive
offer upon review of a suitable account statement issued by the issuing bank 114. The
merchant 102 may similarly review a suitable account statement issued by the merchant
bank 104 for the redemption of incentive offers honored by the merchant 102.

For one embodiment, each merchant 102 honoring an incentive offer is unaware
any consumer 112 is attempting to comply with the incentive offer at the time of the
transaction and sends suitable transaction information for block 216 as for any
transaction.

Transaction processor 130 may process any suitable commercial transactions
including, without limitation, credit card transactions, debit card transactions, private
label credit card transactions, and checking account transactions, for example, for
settlement in any suitable manner. For one embodiment, transaction processor 130 may
process credit card transactions in accordance with a selected incentive offer similarly as
described in connection with Figures 1.9 and 2 of International Publication Number WO

98/06050 to First Data Corporation of Palo Alto, California, entitled SYSTEM AND

10
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METHOD FOR A TARGETED PAYMENT SYSTEM DISCOUNT PROGRAM,
published February 12, 1998.

For block 226, transaction processor 130 sends suitable information to coupon
manager 120 regarding the transaction. Transaction processor 130 may send, for
example, information identifying the selected incentive offer and whether the transaction
complied with or did not comply with the selected incentive offer. By receiving and
storing such information, coupon manager 120 may compile suitable reports for each
merchant 102 creating an incentive offer through coupon manager 120.

Coupon manager 120 and transaction processor 130 may comprise any suitable
hardware and/or software for processing incentive offers. Although described in terms of
merchants 102 and consumers 112, any suitable entity or party may create, select, and/or
comply with an incentive offer managed through coupon manager 120. Also, although
described in terms of merchant banks 104 and issuing banks 114, any suitable entity with
which the merchant 102 and the consumer 112 have an account may be used for each

transaction.

COUPON MANAGER

As illustrated in Figure 3, merchants 102 and consumers 112 for one embodiment
communicate with coupon manager 120 over a communications network 122 through use
of respective computing devices 106 and 116. Network 122 may comprise any suitable
communication hardware and/or software. Network 122 may comprise, for example, the
Internet and/or one or mbre intranets. Merchants 102 and consumers 112 may use any
suitable computing device 106 and 116, such as a personal desktop, laptop, or palmtop
computer or a personal digital assistant (PDA) for example, to communicate with coupon
manager 120 over network 122. Each computing device 106 and 116 may comprise any
suitable hardware and/or software for establishing a communication link with coupon
manager 120 over network 122.

Coupon manager 120 for one embodiment comprises a database manager 310 for
interfacing with transaction processor 130 and for storing, maintaining, and managing
information in a database 312 for coupon manager 120, a merchant registration tool 320
for registering merchants 102, an incentive offer registration tool 330 for interfacing with

registered merchants 102 to create and manage incentive offers, an incentive offer

11
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distribution manager 340 for enabling access to incentive offers by consumers 112 over
network 122, a consumer registration tool 350 for interfacing with consumers to manage
consumer identity and account information for selected incentive offers, a return on
investment (ROI) tool 360 for analyzing information for merchants 102 regarding their
incentive offers, and a billing tool 370 for maintaining suitable billing information for
each registered merchant 102.

Each tool or manager 320, 330, 340, 350, 360, and 370 for one embodiment
interfaces with database manager 310 to store suitable information in database 312 and to
retrieve suitable information from database 312. In this manner, each tool or manager
320, 330, 340, 350, 360, and 370 communicates with one another and with transaction
processor 130 through database manager 310. Each tool or manager 320, 330, 340, 350,
360, and 370 may interface with database manager 310 in any suitable manner, and
database manager 310 may interface with transaction processor 130 in any suitable
manner. For other embodiments, each tool or manager 320, 330, 340, 350, 360, and 370
may interface with one another directly, storing and retrieving suitable information as
needed in any suitable memory associated with the tool or manager 320, 330, 340, 350,
360, and 370.

MERCHANT REGISTRATION TOOL

Merchant registration tool 320 interfaces with merchants 102 for registration of
merchants 102 desiring to create and manage incentive offers with coupon manager 120.
Merchant registration tool 320 may interface with a merchant 102 in any suitable manner.
A merchant 102 may initiate communication with merchant registration tool 320 in any
suitable manner. As one example, the merchant 102 may initiate communication with
merchant registration tool 320 over the Internet by browsing a web site maintained by
coupon manager 120.

Merchant registration tool 320 for one embodiment interfaces with a merchant
102 through one or more suitable graphical user interfaces displayed to the merchant 102
on a display of a computing device 106. Merchant registration tool 320 may prompt a
merchant 102 to register with coupon manager 120 by inputting any suitable information

in any suitable manner.

12
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Merchant registration tool 320 may, for example, prompt a merchant 102 to input
suitable information to establish a user name and password for the merchant 102.
Merchant registration tool 320 may also prompt the merchant 102 to input merchant
name, address, telephone, facsimile, and e-mail information; contact billing name,
address, telephone, facsimile, and e-mail information; and contact marketing name,
address, telephone, facsimile, and e-mail information. Merchant registration tool 320
may further prompt the merchant 102 to input suitable sales, employment, and/or any
other suitable information to determine a suitable pricing scheme for the merchant 102 in
creating and managing incentive offers with coupon manager 120.

Merchant registration tool 320 may also interface with one or more dealmakers,
such as a merchant bank or a web portal or an advertising ad server agency for example,
to register and manage merchants 102 desiring to create and manage incentive offers with
coupon manager 120. Merchant registration tool 320 may interface with a dealmaker in
any suitable manner. A dealmaker may initiate communication with merchant
registration tool 320 in any suitable manner. As one example, the dealmaker may initiate
communication with merchant registration tool 320 over the Internet by browsing a web
site maintained by coupon manager 120.

Merchant registration tool 320 for one embodiment interfaces with a dealmaker
through one or more suitable graphical user interfaces displayed to the dealmaker on a
display of a computing device over network 122. Merchant registration tool 320 may
prompt a dealmaker to register and manage merchants by inputting any suitable
information in any suitable manner. Merchant registration tool 320 for one embodiment
manages a separate account for each dealmaker and prompts each dealmaker to logon
with a previously assigned user name and password, for example. Merchant registration
tool 320 may then prompt the dealmaker to input suitable merchant and pricing
information in registering a merchant 102 to create and manage incentive offers with
coupon manager 120.

Merchant registration tool 320 may, for example, prompt a dealmaker to input
suitable information to establish a user name and password for the merchant 102 to be
registered. Merchant registration tool 320 may also prompt a dealmaker to input

merchant name, address, telephone, facsimile, and e-mail information; contact billing
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name, address, telephone, facsimile, and e-mail information; and contact marketing name,
address, telephone, facsimile, and e-mail information. Merchant registration tool 320
may further prompt the dealmaker to input suitable pricing information for the merchant
102 in accordance with suitable pricing criteria. Merchant registration tool 320 may, for
example, prompt the dealmaker to input pricing for merchant setup, banner creation, and
selection and redemption of incentive offers in accordance with how the incentive offers
are distributed for access by consumers 112. Merchant registration tool 320 may prompt
the dealmaker to specify pricing within price ranges based on, for example, the size of the
merchant 102 and to specify a range'of dates in which such pricing is to remain effective.

Merchant registration tool 320 may also allow a dealmaker to review and edit
merchant information for merchants 102 registered by the dealmaker, review and edit
pricing information for merchants 102 registered by the dealmaker, and obtain any
suitable reports of information regarding incentive offers created and managed by
merchants 102 registered by the dealmaker.

Merchant registration tool 320 for one embodiment interfaces with database
manager 310 to store suitable merchant registration information in database 312 and to
retrieve suitable information from database 312. Merchant registration tool 320 may
interface with database manager 310 in any suitable manner.

INCENTIVE OFFER REGISTRATION TOOL

Once registered, a merchant 102 may create and manage incentive offers through
incentive offer registration tool 330. Incentive offer registration tool 330 may interface
with a merchant 102 in any suitable manner to create and manage one or more incentive
offers for the merchant 102. A merchant 102 may initiate communication with incentive
offer registration tool 330 in any suitable manner. As one example, the merchant 102
may initiate communication with incentive offer registration tool 330 over the Internet by
browsing a web site maintained by coupon manager 120.

Incentive offer registration tool 330 for one embodiment interfaces with a
merchant 102 through one or more suitable graphical user interfaces displayed to the
merchant 102 on a display of a computing device 106. Figures 4-11 illustrate exemplary

user interfaces used by incentive offer registration tool 330.
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Incentive offer registration tool 330 initially displays a logon user interface 400 as
illustrated in Figure 4 to prompt a merchant 102 to logon by inputting a user name for the
merchant 102 in a user name entry and a corresponding password in a password entry.
The merchant 102 may then submit the input user name and password by activating the
"submit" hyperlink. If the merchant 102 forgot the password, the merchant 102 may
activate the "Click here if you forgot your password" hyperlink. Incentive offer
registration tool 330 may then prompt the merchant 102 for additional information in a
suitable manner to provide the password to the merchant 102.

When the merchant 102 has logged on, incentive offer registration tool 330
displays an offer summary user interface 500 as illustrated in Figure 5. Offer summary
user interface 500 displays in a scrollable window each incentive offer the logged on
merchant 120 has registered with coupon manager 120. Offer summary user interface
500 displays one or more terms for each registered incentive offer and suitable status
information for each registered incentive offer.

Offer summary user interface 500 prompts the merchant 102 to review and/or edit
identity information for the merchant 102 by selecting a "merchant info" hyperlink.
Incentive offer registration tool 330 then displays a merchant information user interface
600 as illustrated in Figure 6. The merchant 102 may edit the identity information
displayed in various entries on merchant information user interface 600. Such identity
information is initially obtained in registering the merchant 102. When the merchant 102
is satisfied with the identity information for the merchant 102, the merchant 102 may
return to offer summary user interface 500 by activating a "back" hyperlink on merchant
information user interface 600.

Offer summary user interface 500 prompts the merchant 102 to create a new
incentive offer by selecting a "create offer" hyperlink. Incentive offer registration tool
330 then displays an initial incentive offer creation and edit user interface 700 as
illustrated in Figure 7 to prompt the merchant 102 to define one or more terms for a new
incentive offer. Incentive offer creation and edit user interface 700 prompts the merchant
102 to define for the new incentive offer a discount amount as a percentage of a purchase
amount with or without a maximum limit or a discount amount as a fixed monetary

amount, a qualifying purchase amount, a start date for the incentive offer, an expiration
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date for the incentive offer, a maximum number of times the incentive offer may be
selected for redemption, and how often a consumer 112 may select and redeem the
incentive offer.

An incentive offer creation and edit user interface 800 as illustrated in Figure 8
further prompts the merchant 102 to define whether the new incentive offer may be
honored at all or select store locations associated with the merchant 102. If select store
locations are to honor the incentive offer, an incentive offer creation and edit user
interface 900 as illustrated in Figure 9 prompts the merchant 102 to select one or more
store locations that are to honor the incentive offer. The merchant 102 may identify one
or more store locations associated with the merchant 102 in registering the merchant 102
with coupon manager 120. For another embodiment, the merchant 102 may identify one
or more store locations in creating an incentive offer.

An incentive offer creation and edit user interface 1000 further prompts the
merchant 102 to select from various suitable pricing options for the new incentive offer.
Incentive offer creation and edit user interface 1000 identifies pricing to be paid by the
merchant 102 for setup and banner advertisement creation for the new incentive offer.
Incentive offer creation and edit user interface 1000 also identifies pricing to be paid by
the merchant 102 for each redemption of the new incentive offer based on how the
incentive offer is distributed for electronic access by consumers 112. Incentive offer
creation and edit user interface 1000 identifies basic redemption pricing to be paid by the
merchant 102 for each redemption of the new incentive offer regardless of how the
incentive offer was distributed and additional redemption pricing to be paid by the
merchant 102 in addition to the basic redemption pricing for each redemption of the new
incentive offer as a result of its distribution through a mid-level distribution scheme and a
special distribution scheme. The merchant 102 may select how the incentive offer is to be
distributed for electronic access by consumers 112 based on the pricing for each resultant
redemption. The amount for each pricing option may be determined, for example, when
the merchant 102 registers with coupon manager 120.

As the merchant 102 creates the new incentive offer, each user interface 700, 800,
900, and 1000 prompts the merchant 102 to forward to the next user interface by

activating a "next" hyperlink. When the new incentive offer has been created with user
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interfaces 700, 800, 900, and 1000, an incentive offer creation and edit user interface
1100 as illustrated in Figure 11 prompts the merchant 102 to review and verify the new
incentive offer and prompts the merchant 102 to edit a term or pricing for the new
incentive offer by activating a corresponding "edit" hyperlink to return to the
corresponding user interface. The merchant 102 may also return to user interfaces 1000,
900, 800, and 700 to edit the new incentive offer by activating a "back” hyperlink on each
user interface 1100, 1000, 900, and 800. Incentive offer creation and edit user interface
1100 prompts the merchant 102 to accept the new incentive offer by activating an
"accept” hyperlink when the merchant 102 is satisfied with the terms and pricing for the
new incentive offer. Incentive offer registration tool 330 may then display a suitable
acknowledgement of the accepted new incentive offer.

Incentive offer registration tool 330 may also prompt the merchant 102 to create a
new incentive offer with other suitable terms and pricing options. For example, the
merchant 102 may also be prompted to define one or more products and/or services that
are to be purchased for redemption of the incentive offer, one or more suitable
taxonomies to be used in distributing the incentive offer, one or more terms to create a
compound incentive offer, and/or one or more terms to create a complex incentive offer.
A compound offer involves potentially more than one purchase for redemption. As one
example, terms for a compound offer may state to spend $100.00 or more during the
month of May 2000 at a particular merchant 102 and receive 10% off your next purchase
from that same merchant 102. A complex offer involves more than one merchant 102 for
redemption. As one example, terms for a complex offer may state to spend $10.00 or
more at a first merchant 102 and spend $10.00 or more at a second merchant 102 and
receive 10% off your next purchase at the first merchant 102.

Offer summary user interface 500 displays the newly created incentive offer with
any other incentive offers for the merchant 102 when next displayed for the merchant
102. As illustrated in Figure 5, offer summary user interface 500 displays for each
registered incentive offer for the merchant 102 a discount amount, an expiration date, a
maximum number of times the incentive offer may be selected for redemption, the
number of times the incentive offer has been redeemed, the remaining number of times

the incentive offer may be redeemed, and whether the incentive offer is pending or
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inactive, active, completed, or canceled. Offer summary user interface 500 for other
embodiments may display other suitable terms and/or status information for each
registered incentive offer, such as the qualifying purchase amount and/or the number of
times the incentive offer has been selected for example. Offer summary user interface
500 may or may not display completed and/or canceled incentive offers.

Offer summary user interface 500 prompts the merchant 102 to edit a registered
incentive offer by selecting the incentive offer in the scrollable window and activating an
"Edit Offer" button. Incentive offer registration tool 330 then forwards the merchant 102
to incentive offer creation and edit user interface 1100 for review and editing of the
selected incentive offer. Incentive offer registration tool 330 for one embodiment may
prompt the merchant 102 to edit only limited term and pricing information for active
incentive offers, such as the maximum number of times the incentive offer may be
selected and how the incentive offer is to be distributed for example. Incentive offer
registration tool 330 may also prompt the merchant 102 to cancel any pending incentive
offers and/or any further selection of any activated incentive offers.

Offer summary user interface 500 also prompts the merchant 102 to view one or
more reports regarding one or more registered incentive offers for the merchant 102 by
selecting a "reporting” hyperlink. Incentive offer registration tool 330 then displays one
or more suitable reports reporting suitable information regarding one or more registered
incentive offers for the merchant 102. Incentive offer registration tool 330 may report
any suitable information to the merchant 102. Incentive offer registration tool 330 may
report, for example, how many times a registered incentive offer has been selected and/or
redeemed, how many times a registered incentive offer has been selected and/or
redeemed for each selected distribution, how a registered incentive offer performed
relative to any similar concurrent or previous incentive offers, billing information
regarding a registered incentive offer, and/or any suitable demographic information
regarding the consumers 112 selecting and/or redeeming a registered incentive offer.
Information reported to the merchant 102 may be compiled by incentive offer registration
tool 330, return on investment (ROI) tool 360, and/or billing tool 370.

Although described in connection with the user interfaces of Figures 4-11,

incentive offer registration tool 330 for other embodiments may display one or more other
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suitable graphical user interfaces to the merchant 102 for creating and managing one or
more incentive offers for the merchant 102 in other suitable manners.

Incentive offer registration tool 330 may also interface with a merchant 102 in a
suitable manner to prompt the merchant 102 to change the user name and/or password for
the merchant 102 and to prompt the merchant 102 to request notification by e-mail, for
example, for select events, such as when a registered incentive offer has been selected the
maximum number of times for example.

Incentive offer registration tool 330 may also interface with a merchant 102 in a
suitable manner to prompt the merchant 102 to create a suitable banner advertisement for
display in distributing each created incentive offer for access by consumers 112.
Incentive offer registration tool 330 may prompt the merchant 102 to upload a graphics
file containing a previously created banner or to create the banner through incentive offer
registration tool 330 or another suitable tool. The merchant 102 may be prompted to
specify text, logos, artwork, styles, and/or colors, for example, to create the banner.

Incentive offer registration tool 330 may also interface with a merchant 102 in a
suitable manner to prompt the merchant 102 to create and maintain a suitable sitelet that
may be accessed by consumers 112 when accessing one or more incentive offers
registered by the merchant 102. Incentive offer registration tool 330 may prompt the
merchant 102 to specify a hyperlink, for example, for a previously created site or to create
or edit a new sitelet through incentive offer registration tool 330 or another suitable tool.
The merchant 102 may be prompted, for example, to specify a look and feel for the
sitelet, suitable mapping options to display maps designating store locations, for example,
associated with the merchant 102, and/or any other suitable information the merchant 102
may desire to display in connection with one or more registered incentive offers.

Incentive offer registration tool 330 for one embodiment interfaces with database
manager 310 to store suitable incentive offer registration information in database 312 and
to retrieve suitable information from database 312. Incentive offer registration tool 330
may interface with database manager 310 in any suitable manner.

Database manager 310 sends suitable information describing each created
incentive offer to transaction processor 130. Database manager 310 for one embodiment

sends for each created incentive offer a unique incentive offer identifier with suitable
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information describing the terms of the created incentive offer to transaction processor
130. The unique incentive offer identifier may be assigned, for example, by database
manager 310 or by incentive offer registration tool 330. Database manager 310 also
sends to transaction processor 130 suitable information identifying the merchant 102 to
honor each created incentive offer. Database manager 310 may send such information to
transaction processor 130, for example, as each incentive offer is created by a merchant
102 or in a batch of one or more created incentive offers at a scheduled time and/or when
a predetermined number of incentive offers have been created, for example. Database
manager 310 may also send such information to transaction processor 130, for example,
only for each created incentive offer when it becomes active as indicated by any start date
for the incentive offer.

INCENTIVE OFFER DISTRIBUTION MANAGER

Incentive offer distribution manager 340 may enable access to incentive offers by

consumers 112 over network 122 through a computing device 116 in any suitable manner.
A consumer 112 may initiate communication with incentive offer distribution manager
340 in any suitable manner.

Incentive offer distribution manager 340 for one embodiment maintains one or
more web sites for display of incentive offers to consumers 112 over the Internet.
Incentive offer distribution manager 340 may display incentive offers on one or more web
pages to consumers 112 in any suitable manner, such as as banner advertisements or as
other suitable hyperlinks for example. A consumer 112 may then initiate communication
with incentive offer distribution manager 340 by addressing a web page maintained by
incentive offer distribution manager 340 over the Internet.

Incentive offer distribution manager 340 may also enable access to incentive
offers by distributing incentive offers to one or more suitable electronic servers over
network 122, for example, for further electronic distribution over network 122. Incentive
offer distribution manager 340 may, for example, distribute suitable information
describing one or more incentive offers to a suitable web portal or advertising server 124,
for example, to enable access to incentive offers over the Internet at one or more other
web sites. Incentive offer distribution manager 340 may communicate with each

electronic server in any suitable manner to send suitable information describing one or
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more incentive offers. Incentive offer distribution manager 340 may distribute each
incentive offer in accordance with how the incentive offer is to be distributed as selected
by the merchant 102 in registering the incentive offer.

Incentive offer distribution manager 340 for one embodiment interfaces with
database manager 310 to retrieve from database 312 suitable information for each
incentive offer to be distributed. Incentive offer distribution manager 340 may interface
with database manager 310 in any suitable manner.

Incentive offer distribution manager 340 for one embodiment interfaces with
database manager 310 to identify each active incentive offer, that is each incentive offer
that 1s to be distributed as indicated by any start and/or expiration date for the incentive
offer, in database 312. Incentive offer distribution manager 340 communicates with
database manager 310 to retrieve suitable information, such as text, graphics, link(s),
taxonomy information, and/or any other suitable information for example, for each active
incentive offer to be accessed through incentive offer distribution manager 340 as
identified by the merchant 102 in registering the incentive offer. Incentive offer
distribution manager 340 may also manage the distribution of suitable incentive offer
information from database manager 310 to one or more electronic servers over network
122, for example, in any suitable manner.

For one embodiment, a suitable electronic server, such as a suitable web portal or
advertising server 124 for example, may initiate communication with incentive offer
distribution manager 340 over network 122 in any suitable manner to retrieve suitable
incentive offer information. The electronic server may, for example, logon incentive
offer distribution manager 340 using a suitable password, for example, and request any
new incentive offers that are to be accessed by consumers 112 through the electronic
server. Incentive offer distribution manager 340 communicates with database manager
310 to retrieve suitable information, such as text, graphics, link(s), taxonomy information,
an incentive offer identifier, and/or any other suitable information for example, for each
new active incentive offer that is to be accessed through the electronic server as identified
by the merchant 102 in registering the incentive offer. The electronic server may also
request any new incentive offers identified for general public distribution by the merchant

102 in registering the incentive offer.
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Incentive offer distribution manager 340 and any other suitable electronic server
enabling access to incentive offers may enable the selection of an incentive offer by a
consumer 112 over network 122 through a computing device 116 in any suitable manner.
Where each incentive offer is displayed as a banner advertisement or other suitable
hyperlink on a web page, for example, the consumer 112 may activate the incentive offer
hyperlink to select the incentive offer. A display 1200 displaying an exemplary incentive
offer as a banner advertisement hyperlink is illustrated in Figure 12. Incentive offer
distribution manager 340 or the electronic server enabling selection of the incentive offer
then sends to consumer registration tool 350 suitable information identifying the selected
incentive offer, such as an assigned incentive offer identifier for example. The electronic
server enabling selection of the incentive offer may also send to consumer registration
tool 350 suitable information identifying the electronic server, such as an identifier for
example.

CONSUMER REGISTRATION TOOL

Upon selection of an incentive offer, a consumer 112 interfaces with consumer
registration tool 350 to associate one or more accounts for the consumer 112 with the
selected incentive offer. Consumer registration tool 350 may interface with the consumer
112 in any suitable manner. Communication with consumer registration tool 350 may be
initiated in any suitable manner. As one example, selecting an incentive offer through
activation of a hyperlink may forward the consumer 112 to a suitable web page
maintained by consumer registration tool 350. Selection of an incentive offer for one
embodiment may spawn a new instance of a browser on a computing device 116 to
display the web page maintained by consumer registration tool 350.

Consumer registration tool 350 for one embodiment interfaces with a consumer
112 through one or more suitable graphical user interfaces displayed to a consumer 112
on a display of a computing device 116. Figures 13-17 illustrate exemplary user
interfaces used by consumer registration tool 350.

Consumer registration tool 350 initially displays a logon user interface 1300 as
illustrated in Figure 13 to prompt a consumer 112 to logon by inputting a user name for
the consumer 112 in a user name entry and a corresponding password in a password

entry. Logon user interface 1300 also displays suitable information identifying the
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selected incentive offer to the consumer 112. Consumer registration tool 350 for one
embodiment communicates with database manager 310 to retrieve such information from
database 312 based on, for example, a received identifier identifying the selected
incentive offer.

Logon user interface 1300 also prompts the consumer 112 to register with
consumer registration tool 350 if the consumer 112 does not have a user name and
password by activating a "CLICK HERE TO REGISTER" hyperlink to forward the
consumer 112 to a registration user interface 1400 as illustrated in Figure 14.

Registration user interface 1400 prompts the consumer 112 to create a user name
and password by inputting a user name in a user name entry and a password in a
password entry. Registration user interface 1400 also prompts the consumer 112 to re-
enter the password in a re-enter password entry to verify that the consumer 112 has
properly entered an intended password. Registration user interface 1400 further prompts
the consumer 112 to enter a password question and a secret answer. If the consumer 112
later forgets the password, consumer registration tool 350 may then prompt the consumer
112 with the password question and provide the consumer 112 the password if the
consumer 112 responds with the correct secret answer.

Another registration user interface 1500 as illustrated in Figure 15 prompts the
consumer 112 to input account information to identify one or more accounts the
consumer 112 may use in redeeming the selected incentive offer. Registration user
interface 1500 prompts the consumer 112 to input the first and last names, zip code, e-
mail address, and a credit card account number for the consumer 112 in a first name, last
name, zip code, e-mail address, and credit card entry, respectively. Registration user
interface 1500 also prompts the consumer 112 to set preferences for the consumer 112 as
to whether the consumer 112 is to receive e-mail notification regarding special or related
incentive offers, e-mail notification after the selected incentive offer has been redeemed
by the consumer 112, and/or e-mail notification as the expiration date, if any, for the
selected incentive offer nears. The consumer 112 may also add other credit card accounts
and/or view previously entered credit card accounts by activating an "add another card"

hyperlink and a "view previous card" hyperlink, respectively.
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The consumer 112 may page between registration user interfaces 1400 and 1500
using a "next" hyperlink on registration user interface 1400 and a "back" hyperlink on
registration user interface 1500. Alternatively, the consumer 112 may activate respective
tabs "Step 1: Create Username and Password" and "Step 2: Enter Account Info" to
display each registration user interface 1400 and 1500, respectively.

Registration user interface 1500 also prompts the consumer 112 to personalize the
registration by activating a "personalize" hyperlink to forward the consumer 112 to a
suitable interface that prompts the consumer 112 to input suitable demographic
information, such as birth date, sex, yearly income, home address, and work address for
example, about the consumer 112 and to return to registration user interface 1500.
Registration user interface 1500 further prompts the consumer 112 to activate a "done"
hyperlink when the consumer 112 has input the prompted information for registration
user interfaces 1400 and 1500.

Consumer registration tool 350 then displays an incentive offer acceptance user
interface 1600 as illustrated in Figure 16. Incentive offer acceptance user interface 1600
displays the identity of the consumer 112 and the terms for the selected incentive offer
and prompts the consumer 112 to accept the selected incentive offer by activating an
"accept offer" hyperlink.

When the consumer 112 accepts the selected incentive offer, consumer
registration tool 350 displays an incentive offer acceptance acknowledgment user
interface 1800 as illustrated in Figure 18 to acknowledge receipt of the acceptance of the
selected incentive offer by the consumer 112. Acknowledgment user interface 1800
displays the selected incentive offer and identifies the one or more accounts that may be
used by the consumer 112 to redeem the selected incentive offer.

Acknowledgment user interface 1800 also prompts the consumer 112 to view a
map for one or more store locations associated with the merchant 102 that registered the
selected incentive offer by activating a "Get a map" hyperlink to forward the consumer
102 to a merchant site or sitelet, for example.

Acknowledgment user interface 1800 also prompts the consumer 112 to modify
the registered identity and account information for the consumer 112 by activating a

"Modify account info" hyperlink. The consumer 112 may then be forwarded to a suitable
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interface that prompts the consumer 112 to modify, for example, the first and/or last name
of the consumer 112, the password, the password question, the secret answer, any suitable
demographic information for the consumer 112, the one or more accounts registered with
the consumer 112, and/or any e-mail notifications.

Acknowledgment user interface 1800 also prompts the consumer 112 to view
other incentive offers registered by the merchant 102 that registered the selected incentive
offer by activating a "More Merchant specials" hyperlink to forward the consumer 112 to
a suitable site displaying one or more such other incentive offers. Acknowledgment user
interface 1800 also prompts the consumer 112 to forward to a home site for coupon
manager 120 by activating a "home" hyperlink. Acknowledgment user interface 1800
also prompts the consumer 112 to logoff from consumer registration tool 350 by
activating an "Exit" hyperlink. Where, for example, the selection of the incentive offer
spawned a new instance of a browser on a computing device 116 to display one or more
pages maintained by consumer registration tool 350, consumer registration tool 350 may
exit the new instance of the browser upon activation of the "Exit" hyperlink and return the
consumer 112 to the display where the consumer 112 selected the incentive offer.

If a consumer 112 had already registered with consumer registration tool 350
when the consumer 112 selected an incentive offer, the consumer 112 may logon to
consumer registration tool 350 by inputting the user name and password for the consumer
112 and activating a "go" hyperlink on logon user interface 1300 of Figure 13. If the
consumer 112 forgot the user name and/or password, the consumer 112 may activate the
"If you forgot your username or password click here" hyperlink. Consumer registration
tool 350 may then prompt the consumer 112 for additional information in a suitable
manner to provide the user name and/or password to the consumer 112.

When the consumer 112 has logged on, consumer registration tool 350 may then
identify the one or more accounts registered for the consumer 112 and forward the
consumer 112 to incentive offer acceptance user interface 1600 of Figure 16 to display
the identity of the consumer 112 and the terms for the selected incentive offer and to
prompt the consumer 112 to accept the selected incentive offer by activating the "accept
offer" hyperlink. When the consumer 112 accepts the selected incentive offer, consumer

registration tool 350 displays acknowledgment user interface 1800 of Figure 18.

25



WO 00/42583 PCT/US00/01329

Consumer registration tool 350 for one embodiment may also store in a suitable
memory of computing device 116 a cookie or other suitable data structure having suitable
identity information, such as a user name and first name for example, and/or account
information for a consumer 112 when the consumer 112 registers or logs on with
consumer registration tool 350 using that computing device 116. The cookie or other
suitable data structure may be sent to or retrieved by consumer registration tool 350 when
the consumer 112 selects an incentive offer using that same computing device 116.
Consumer registration tool 350 may then identify the consumer 112 and/or account
information for the consumer 112 in association with the selected incentive offer and
forward the consumer 112 to incentive offer acceptance user interface 1600 of Figure 16
to prompt the consumer 112 to accept the selected incentive offer.

Incentive offer acceptance user interface 1600 also prompts the consumer 112 to
verify the identity of the consumer 112. If incentive offer acceptance user interface 1600
does not display the proper identity of the consumer 112, the consumer 112 may activate
the "If you are not [name] click here" hyperlink. Consumer registration tool 350 may
then forward the consumer 112 to logon user interface 1300, for example, to prompt the
consumer 112 to associate one or more accounts for the consumer 112 with the selected
incentive offer.

Although described in connection with the user interfaces of Figures 13-17,
consumer registration tool 350 for other embodiments may display one or more other
suitable graphical user interfaces to the consumer 112 for associating one or more
accounts for the consumer 112 with a selected incentive offer in other suitable manners.

One or more electronic servers enabling access to incentive offers may also
interface with a consumer 112 in any suitable manner to associate one or more accounts
for the consumer 112 with a selected incentive offer. The consumer 112 may register
suitable identity and/or account information, such as a name and/or zip code and an
account number for example, with an electronic server enabling access to one or more
incentive offers. When the consumer 112 selects an incentive offer through that
electronic server, the electronic server may then send to consumer registration tool 350
the identity and/or account information, suitable information identifying the selected

incentive offer, such as an assigned incentive offer identifier for example, and suitable
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information identifying the electronic server, such as an identifier for example.

Consumer registration tool 350 may then register that consumer 112 with coupon
manager 120 and/or update registered information for that consumer 112 based on the
information received from the electronic server. Consumer registration tool 350 for one
embodiment registers each consumer 112 in association with the electronic server through
which the consumer 112 registered.

When a consumer 112 selects and/or accepts an incentive offer, consumer
registration tool 350 for one embodiment may send a suitable e-mail to the consumer 112
verifying, for example, the selection of the incentive offer by the consumer 112.

Consumer registration tool 350 for one embodiment interfaces with database
manager 310 to store suitable consumer registration information in database 312 and to
retrieve suitable information from database 312. Consumer registration tool 350 may
interface with database manager 310 in any suitable manner.

Database manager 310 sends to transaction processor 130 suitable information
identifying the selected incentive offer in association with the registered one or more
accounts for the consumer 112 who selected the incentive offer. Database manager 310
for one embodiment sends the incentive offer identifier for the selected incentive offer
and the registered one or more account numbers for the consumer 112 who selected the
incentive offer. Database manager 310 may send such information to transaction
processor 130, for example, as each incentive offer is selected and accepted or in a batch
at a scheduled time and/or when a predetermined number of incentive offers have been
selected and accepted, for example.

INCENTIVE OFFER PROCESSING

As each registered active incentive offer is selected and accepted by consumers

112, database manager 310 for one embodiment may track the number of times the
incentive offer is selected and accepted. Such information may be reported to the
merchant 102 that created the incentive offer through incentive offer registration tool 330.
Where the merchant 102 that created the incentive offer defined a maximum
number of times the incentive offer may be selected, database manager 310 for one
embodiment notifies incentive offer distribution manager 340 to disable access to the

incentive offer when the maximum number of incentive offer selections has been met or
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exceeded. Database manager 310 may also notify incentive offer distribution manager
340 to disable access to the incentive offer when the incentive offer has expired as
indicated by any expiration date for the incentive offer. Incentive offer distribution
manager 340 may then disable any access to the incentive offer through incentive offer
distribution manager 340 and notify any other electronic servers enabling access to the
incentive offer to disable such access.

Database manager 310 may also notify the merchant 102 that created the incentive
offer through e-mail notification by incentive offer registration tool 330, for example, that
the incentive offer has been selected the maximum number of times or has expired. If the
merchant 102 then edits the incentive offer through incentive offer registration tool 330 to
increase the maximum number of times the incentive offer may be selected or to postpdne
the expiration date, database manager 310 may then notify incentive offer distribution
manager 340 to re-enable access to the incentive offer. Database manager 310 may also
notify transaction processor 130, as needed or desired, regarding such modifications to
the incentive offer.

As each consumer 112 who selects and accepts one or more incentive offers
attempts to comply with the terms for each selected incentive offer through a transaction
with a merchant 102 honoring the selected incentive offer, transaction processor 130
processes each transaction, for example, through interchange system 132 to effectuate a
credit to an account for the merchant 102 at a merchant bank 104, for example, and a
debit to the registered account used by the consumer 112 for the transaction. In
processing the transaction, transaction processor 130 determines whether the transaction
complies with a selected incentive offer and, if so, processes the transaction in accordance
with the selected incentive offer.

Transaction processor 130 for one embodiment sends to database manager 310
suitable transaction information for each transaction involving a merchant 102 with one
or more registered active incentive offers and a consumer account identified as being
associated with one such incentive offer. Transaction processor 130 may send, for
example, suitable information describing each such transaction, such as a transaction
identifier assigned for the transaction, the date and/or time of the transaction, information

identifying the merchant 102 and merchant location, information identifying the account
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used by the consumer 112 for the transaction, and the amount to be charged against the
account used by the consumer 112. Transaction processor 130 may also send information
identifying the incentive offer identified as being associated with the consumer account
and merchant 102 for the transaction and whether the transaction complied with or did not
comply with the incentive offer. Database manager 310 receives and stores such
information in database 312. Database manager 310 for one embodiment may track the
number of times each incentive offer is redeemed. Such information may be reported to
the merchant 102 that created the incentive offer through incentive offer registration tool
330. Database manager 310 for one embodiment may also send through consumer
registration tool 350 a suitable e-mail to the consumer 112 verifying, for example,
whether the consumer 112 complied with the incentive offer.

For another embodiment for system 100, electronic coupons or incentive offers
may be processed in accordance with a flow diagram 1800 as illustrated in Figure 18.

Blocks 1802, 1804, 1806, 1808, 1810, 1812, and 1814 of Figure 18 correspond to
blocks 202, 206, 208, 210, 212, 214, and 216 of Figure 2, respectively, although coupon
manager 120 for block 1810 sends to transaction processor 130 suitable information
identifying the merchant 102 honoring the selected incentive offer and the one or more
accounts associated with that incentive offer. Coupon manager 120 may send any
suitable information identifying the merchant 102 and the one or more accounts
associated with the incentive offer in any suitable data format. Transaction processor 130
receives and stores the information. Transaction processor 130 may store such
information in any suitable data format in any suitable memory. In storing the received
information, transaction processor 130 associates the merchant 102 with the identified
one or more accounts.

For block 1816, transaction processor 130 evaluates the transaction information
sent for block 1814 to determine whether the transaction described by the transaction
information involves the merchant 102 and an associated account stored for block 1810.
If so, transaction processor 130 sends suitable transaction information to coupon manager
120 for block 1818. Transaction processor 130 may send any suitable transaction
information, such as the transaction information sent from the merchant 102 to

transaction processor 130 for block 1814 for example, in any suitable data format.
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Coupon manager 120 for block 1820 evaluates the received transaction
information to determine whether the transaction complies with the one or more terms for
the selected incentive offer created with coupon manager 120. If the transaction complies
with the one or more terms for the selected incentive offer, coupon manager 120 for block
1822 sends suitable information instructing transaction processor 130 to provide a benefit
in connection with the transaction. Coupon manager 120 for block 1820 may send any
suitable information in any suitable data format. Transaction processor 130 then
processes the transaction in accordance with the selected incentive offer similarly as for
block 220 of Figure 2, and the accounts for the merchant 102 and the consumer 112 are
then updated for block 1828 similarly as for block 224 of Figure 2.

If transaction processor 130 determines for block 1816 that the transaction does
not involve the merchant 102 and an associated account or if coupon manager 120
determines for block 1820 that the transaction does not comply with the one or more
terms for the selected incentive offer, transaction processor 130 for block 1826 processes
the transaction as is, disregarding any incentive offer, similarly as for block 222 of Figure
2. The accounts for the merchant 102 and the consumer 112 are then updated for block
1828 similarly as for block 224 of Figure 2.

Transaction processor 130 for one embodiment for flow diagram 1800 may
process the transaction as is regardless of any compliance with an incentive offer and then
process the incentive offer as a separate transaction for block 1824 if coupon manager
120 sends incentive offer information for block 1822. Coupon manager 120 for one
embodiment attempts to determine compliance with the incentive offer relatively quickly
so the consumer 112 complying with the incentive offer realizes the benefit for the
incentive offer relatively close in time with settlement of the transaction.

Coupon manager 120 for one embodiment for flow diagram 1800 may send a
suitable test offer to transaction processor 130 similarly as for block 204 of Figure 2 to
send suitable merchant information to transaction processor 130. Like an incentive offer,
a test offer has one or more suitable terms only transaction processor 130 is not to benefit
the consumer 112 through compliance with the test offer. As one example, a test offer
may specify a zero dollar amount to be credited to the account for the consumer 112 upon

compliance with the test offer. In this manner, flow diagram 200 may also be used to flag
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transactions involving any particular consumer account and merchant, for example.
Coupon manager 120 may then send suitable account and test offer information as for
block 212 of Figure 2 to flag the transaction involving the account for the consumer 112
selecting an incentive offer and the merchant 102 creating the incentive offer. Regardless
of compliance with the test offer, transaction processor 130 processes the transaction as is
and reports suitable transaction information to coupon manager 120. Coupon manager
120 may then determine whether the transaction complies with the incentive offer for
block 1820.

Figure 19 illustrates, for one embodiment, a system 1900 for processing electronic
coupons or incentive offers for commercial transactions.

System 1900 is similar to system 100 of Figure 1. For system 1900, coupon
manager 120 may also interface with a benefit provider 140 to provide one or more
benefits to a consumer 112 complying with an incentive offer as determined by coupon
manager 120 or by transaction processor 130. Coupon manager 120 may interface with
any suitable one or more benefit providers for providing any suitable one or more benefits
to a consumer 112 complying with an incentive offer. Coupon manager 120 may
interface, for example, with an airline or other suitable provider of loyalty program miles
or points of value or with a merchant 102 or other suitable entity that provides gift
certificates or gift cards for example.

For one embodiment for system 1900, electronic coupons or incentive offers may
be processed in accordahce with a flow diagram 2000 as illustrated in Figure 20.

Blocks 2002, 2004, 2006, 2008, 2010, 2012, 2014, 2016, 2018, 2020, 2026, and
2028 correspond to blocks 1802, 1804, 1806, 1808, 1810, 1812, 1814, 1816, 1818, 1820,
1826, and 1828 of Figure 18, respectively.

Coupon manager 120 for block 2020 evaluates the transaction information sent
from transaction processor 130 for block 2018 to determine whether the transaction
described by the transaction information complies with the one or more terms for a
selected incentive offer created with coupon manager 120. If the transaction complies
with the one or more terms for the selected incentive offer, coupon manager 120 for block
2022 sends suitable consumer and incentive offer information identifying the consumer

112 complying with the selected incentive offer and how one or more benefits are to be
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provided to the consumer 112 by benefit provider 140. Coupon manager 120 may send
any suitable information to benefit provider 140 in any suitable manner such as, for
example, electronically in accordance with a suitable communications protocol or by
courier or mail. Where benefit provider 140 is a loyalty program points provider, for
example, coupon manager 120 may send a points account number for the consumer 112
and a number of points to be credited to that account. Where benefit provider 140 is a
merchant 102 that provides a gift certificate or gift card, for example, coupon manager
120 may send an address for the consumer 112 and the amount for the gift certificate or
gift card to be sent to the consumer 112. Coupon manager 120 may obtain any suitable
information from the consumer 112 in any suitable manner to provide one or more
benefits through benefit provider 140. Coupon manager 120 for one embodiment may
obtain suitable consumer information through consumer registration tool 350, for
example.

Benefit provider 140 for block 2024 provides one or more benefits to the
consumer 112 in accordance with the consumer and incentive offer information received
from coupon manager 120. Regardless of any compliance with any incentive offer,
transaction processor 130 for block 2026 processes the transaction as is, and the accounts
for the merchant 102 and the consumer 112 are then updated for block 2028.

For one embodiment for system 1900, transaction processor 130 determines
whether the transaction complies with the one or more terms for the selected incentive
offer similarly as for flow diagram 200 of Figure 2 and sends suitable information to
benefit provider 140, or to coupon manager 120 which then sends suitable information to
benefit provider 140, to provide one or more benefits to the consumer 112.

Coupon manager 120 for one embodiment for flow diagram 2000 may also use a
test offer similarly as for flow diagram 1800 for transaction processor 130 to determine
whether a transaction involves the account for the consumer 112 selecting an incentive
offer and the merchant 102 creating the incentive offer.

Compound and complex incentive offers may be processed for system 100 of
Figure 1 and system 1900 of Figure 19 in accordance with a flow diagram 2100 as

illustrated in Figure 21.
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Blocks 2102, 2104, 2106, 2108, 2110, 2112, 2114, and 2116 correspond to blocks
202-216 of Figure 2, respectively. For flow diagram 2100, the merchant 102 defines one
or more terms for a compound or complex incentive offer for block 2102. Coupon
manager 120 for block 2104 creates and sends one or more test offers and a performance
offer for the incentive offer created for block 2102. Coupon manager 120 creates one or
more test offers to flag any transactions involving an account for a consumer 112
selecting the incentive offer and involving one or more merchants 102 involved in the
incentive offer. Coupon manager 120 creates the performance offer for transaction
processor 130 to benefit the consumer 112 upon compliance with the compound or
complex incentive offer.

For a compound incentive offer, coupon manager 120 creates and sends one test
offer to flag one or more transactions involving an account for the consumer 112 selecting
the compound incentive offer and involving the merchant 102 creating the incentive offer.
For a complex incentive offer, coupon manager 120 creates and sends a test offer for each
merchant 102 involved in the complex incentive offer to flag transactions involving an
account for the consumer 112 selecting the compound incentive offer and each merchant
102 involved in the complex incentive offer.

As an example for a compound incentive offer discounting 10% off a next
purchase from a particular merchant 102 for one or more purchases totaling $100.00 or
more from that same merchant 102 during the month of May 2000, a test offer is created
to flag one or more transactions by a consumer 112 with thavt merchant 102 during the
month of May 2000 and a performance offer is created to benefit the consumer 112 for
the next transaction with that merchant 102.

As an example for a complex incentive offer discounting 10% off a next purchase
from a first merchant 102 for a purchase of $10.00 or more from that same merchant 102
and a purchase of $10.00 or more with a different merchant 102, a test offer is created for
each of the two merchants 102 to flag a transaction by a consumer 112 with each
merchant 102 and a performance offer is created to benefit the consumer 112 for the next
transaction with the first merchant 102.

Coupon manager 120 for block 2112 sends suitable account and test offer

information identifying each test offer for the incentive offer selected by the consumer
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112 for block 2108 and identifying one or more consumer accounts associated with that
incentive offer. As the consumer 112 attempts to comply with the compound or complex
incentive offer through one or more transactions with one or more merchants 102,
transaction processor 130 for block 2118 determines whether each transaction complies
with a test offer stored with transaction processor 130. That is, transaction processor 130
determines whether the transaction involves an account for the consumer 112 selecting
the incentive offer and a merchant 102 involved in the selected incentive offer. If so,
transaction processor 130 for block 2120 sends suitable transaction information
describing the transaction to coupon ménager 120, and coupon manager 120 determines
for block 2122 whether the consumer 112 has complied with the selected compound or
complex incentive offer because of that transaction. If the transaction does not comply
with a test offer stored with transaction processor 130 or if the consumer 112 has not yet
complied with the selected incentive offer, transaction processor 130 for block 2124
processes the transaction. The accounts for the merchant 102 involved in the transaction
and the consumer 112 are then updated for block 2126.

When coupon manager 120 determines for block 2122 that the consumer 112 has
complied with the selected compound or complex incentive offer because of a
transaction, transaction processor 130 for block 2128 processes the transaction as is. The
accounts for the merchant 102 involved in the transaction and the consumer 112 are then
updated for block 2130. Coupon manager 120 sends suitable information identifying the
performance offer for the selected incentive offer and identifying the one or more
consumer accounts associated with that incentive offer. The consumer 112 may then
attempt to comply with the performance offer through a suitable transaction for block
2130 to redeem the benefit of the compound or complex incentive offer. Blocks 2132,
2134, 2136, 2138, 2140, 2142, 2144, and 2146 correspond to blocks 212, 214, 216, 218,
220, 222, 224, and 226 of Figure 2, respectively.

For other suitable compound and complex incentive offers, coupon manager 120,
upon determining for block 2122 that the consumer 112 has complied with the selected
compound or complex incentive offer because of a transaction, may send suitable
incentive offer information to transaction processor 130 to provide a benefit to the

consumer 112 in connection with the complying transaction similarly as for blocks 1822-
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1826 of Figure 18. That is, blocks 2128-2146 of Figure 21 may be substituted with
blocks 1822-1826 of Figure 18.

For yet other suitable compound and complex incentive offers, coupon manager
120, upon determining for block 2122 that the consumer 112 has complied with the
selected compound or complex incentive offer because of a transaction, may send suitable
consumer and incentive offer information to a benefit provider 140 to provide a benefit to
the consumer 112 similarly as for blocks 2022-2028 of Figure 20. That is, blocks 2128-
2146 of Figure 21 may be substituted with blocks 2022-2028.

RETURN ON INVESTMENT (ROI) TOOL

Return on investment (ROI) tool 360 analyzes and compiles suitable information

for coupon manager 120 to provide any suitable report through incentive offer registration
tool 330 for each merchant 102 registering one or more incentive offers with coupon
manager 120. ROI tool 360 may analyze and compile suitable information, for example,
to report how a registered incentive offer performed relative to any similar concurrent or
previous incentive offers and/or to report any suitable demographic information regarding
the consumers 112 selecting and/or redeeming a registered incentive offer.

ROI tool 360 for one embodiment interfaces with database manager 310 to
retrieve information from database 312 and to store suitable ROI information in database
312. ROI tool 360 may interface with database manager 310 in any suitable manner.

ROI tool 360 for one embodiment may also interface with one or more electronic
servers over network 122, for example, to measure the effectiveness of a particular
distribution technique for one or more incentive offers. An electronic server may, for
example, interface with ROI tool 360 to report how often and where one or more
incentive offers have been displayed. ROI tool 360 may then report the effectiveness of
the distribution technique for one or more registered merchants 102, for example, based
on how often the incentive offer was selected and/or redeemed and the identity of the
consumers 102 redeeming those incentive offers.

Coupon manager 120 for one embodiment may send suitable information
identifying one or more registered consumer accounts and describing one or more suitable
test offers to transaction processor 130 to flag one or more transactions involving one or

more registered consumer accounts and one or more registered merchants 102. As
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transaction processor 130 returns suitable transaction information for each flagged
transaction, coupon manager 120 may track transactions involving registered consumers
112 and registered merchants 102 regardless of whether an incentive offer is involved.
ROI tool 360 may then analyze and compile such transaction information along with any
suitable transaction information involving one or more incentive offers to report suitable
information to registered merchants 102. As one example, ROI tool 360 may analyze and
compile suitable information as to how often consumers 112 selecting and redeeming a
particular incentive offer for a particular merchant 102 otherwise shop with that merchant
102. As another example, ROI tool 360 may analyze and compile suitable information
describing where consumers 112 selecting and redeeming a particular incentive offer for a
particular merchant 102 otherwise shop, for example.

ROl tool 360 may therefore not only help each registered merchant 102 measure
the effectiveness of an incentive offer to drive purchases, for example, but also the
effectiveness of an incentive offer to drive consumer loyalty through repeat purchases.
As ROI tool 360 may also report suitable demographic and purchase history information
about registered consumers 112 purchasing from a registered merchant 102, ROI tool 360
may also help each registered merchant 102 better target consumers 112 with additional
incentive offers. A merchant 102 may then register one or more incentive offers for
distribution through incentive offer distribution manager 340, for example, by e-mail, for
example, to one or more registered consumers 102 meeting one or more specified
characteristics.

BILLING TOOL

Billing tool 370 compiles suitable information for coupon manager 120 to provide
billing information through incentive offer registration tool 330 for each merchant 102
registering one or more incentive offers with coupon manager 120. Coupon manager 120
for one embodiment may send to transaction processor 130 suitable information
instructing transaction processor 130 to effectuate a debit to an account for the merchant
102 at a merchant bank 104, for example, and a credit to an account for coupon manager
120 in accordance with such billing information. Billing tool 370 may also compile
suitable billing information for coupon manager 120 to pay each electronic server through

which an incentive offer has been selected and redeemed.
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Billing tool 370 for one embodiment interfaces with database manager 310 to
retrieve information from database 312 and to store suitable billing information in
database 312. Billing tool 370 may interface with database manager 310 in any suitable
manner.

In the foregoing description, the invention has been described with reference to
specific exemplary embodiments thereof. It will, however, be evident that various
modifications and changes may be made thereto without departing from the broader spirit
or scope of the present invention as defined in the appended claims. The specification
and drawings are, accordingly, to be regarded in an illustrative rather than a restrictive

sense.

What is claimed is:
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CLAIMS

1. A method for processing an incentive offer comprising the steps of:

(a) enabling an incentive offer to be accessed and selected by a party through
an electronic device;

(b) associating an account for the party with the selected incentive offer at an
electronic transaction processor that is to process transactions involving the selected
incentive offer;

(c) processing by the electronic transaction processor a transaction involving
the associated account and the selected incentive offer, wherein the processing step (c)
comprises the steps of:

(1) determining by the electronic transaction processor whether the
party has complied with one or more terms for the selected incentive offer, and

(i1)  if the party has complied with the one or more terms for the
selected incentive offer, processing the transaction by the electronic transaction processor

in accordance with the one or more terms for the selected incentive offer.

2. The method of claim 1, wherein the party is a consumer.

3. The method of claim 1, wherein the account for the party is a credit card account,

debit card account, or checking account.

4. The method of claim 1, wherein the party is a first party; and
wherein the processing step (c)(ii) comprises the step of processing the transaction
by the electronic transaction processor to effectuate a credit to an account for a second

party honoring the incentive offer and a debit to the account for the first party.

5. The method of claim 4, wherein the first party is a consumer and the second party

is a merchant.

6. The method of claim 1, wherein the party is a first party; and

wherein the processing step (c)(ii) comprises the steps of:
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(A)  generating by the electronic transaction processor another
transaction in accordance with the incentive offer if the first party has complied with the
one or more terms for the incentive offer, and

(B)  processing the other transaction by the electronic transaction
processor to effectuate a credit to the account for the first party and a debit to an account

for a second party honoring the incentive offer.

7. The method of claim 1, comprising the step of:

enabling creation of the incentive offer through an electronic device.

8. The method of claim 1, wherein the enabling step (a) comprises the step of

enabling the one or more terms for the incentive offer to be accessed over the Internet.

9. The method of claim 1, wherein the associating step (b) comprises the step of

prompting the party to identify the account.

10. The method of claim 1, wherein the associating step (b) comprises the step of
identifying the party from a data structure stored on the electronic device and identifying

the account based on the identified party.

11. The method of claim 1, wherein the associating step (b) comprises the step of

identifying the account from a data structure stored on the electronic device.

12. A method for managing incentive offers comprising the steps of:

(a) sending information describing one or more terms for each of one or more
incentive offers to a transaction processor;

(b) enabling incentive offers to be distributed over a network for access by a
party and selected through an electronic device;

(c) identifying an account in association with a selected incentive offer; and

(d) sending information identifying the account and the associated incentive

offer to the transaction processor.
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13. A method for creating an incentive offer comprising the steps of:
(a) prompting a party to define one or more terms for an incentive offer
through one or more graphical user interfaces; and

(b) enabling access to the incentive offer over a communications network.

14.  The method of claim 13, wherein the enabling step (b) comprises the step of

enabling the incentive offer to be selected over the communications network.

15.  The method of claim 13, wherein the prompting step (a) comprises the step of

prompting the party to define a discount amount for the incentive offer.

16.  The method of claim 13, wherein the prompting step (a) comprises the step of

prompting the party to define a qualifying purchase amount for the incentive offer.

17.  The method of claim 13, wherein the prompting step (a) comprises the step of

prompting the party to define an expiration date for the incentive offer.

18.  The method of claim 14, wherein the prompting step (a) comprises the step of

prompting the party to define a number of times the incentive offer may be selected.

19.  The method of claim 13, wherein the prompting step (a) comprises the step of

prompting the party to define one or more store locations for the incentive offer.
20.  The method of claim 13, wherein the prompting step (a) comprises the step of
prompting the party to define how the incentive offer is to be distributed for access over a

communications network.

21.  The method of claim 13, wherein the party is a merchant.
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~
Tom Smith, to receive 20% off at Merchant X,
simply register with Coupon Manager.
(Offer good until 5/31/00 up to $20.00 off)
If you are not Tom Smith click here
Your discount will be reflected on your credit card statement. You will be required
to pay the full amount at the store. The store may be unaware of any offered discounts.
As long as you use a registered credit card (the next screen will display all of your
cards which have been activated for this incentive),
All discounts will be reflected on your credit card statement.
(__ ACCEPT OFFER )
J
FIG. 16
1700 \
j

Thanks Text Goes Here
Click here to review our privacy policy.

To redeem this coupon use one of the following cards at any Merchant location.
(offer expires 05/31/00)

Mastercard 6406 Visa 7096 . . " . .
(lost four digits) [_Jemail me regarding additional Merchant incentives

Duplicate image of active
coupon goes here

@emoil coupon to friend

Get a map Modify account info More Merchant specials home Exit

FIG. 17
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MERCHANT DEFINES ONE OR MORE
COUPON MANAGER - INCENTIVE OFFER TO CONSUMERS
/‘1806
CONSUMER ACCESSES AND
SELECTS INCENTIVE OFFER e
l 1808 /1810
AND/OR ACCOUNT INFORMATION [ AND MERCHANT INFORMATION
TO TRANSACTION PROCESSOR
1812
CONSUMER ATTEMPTS TO COMPLY
WITH INCENTIVE OFFER THROUGH A -
TRANSACTION WITH MERCHANT
i 1814 1816
TRANSACTION
MERCHANT SENDS TRANSACTION PROCESSOR DETERMINES
INFORMATION TO TRANSACTION WHETHER TRANSACTION INVOLVES
PROCESSOR ACCOUNT AND MERCHANT
',
/1818
TRANSACTION PROCESSOR
SENDS TRANSACTION INFORMATION
T0 COUPON MANAGER
COUPON 1820
MANAGER DETERMINES
WHETHER TRANSACTION COMPLIES
WITH INCENTIVE
OFFER
TS 1822
COUPON MANAGER SENDS
INCENTIVE OFFER INFORMATION
TO TRANSACTION PROCESSOR
+ /1824
TRANSACTION PROCESSOR
PROCESSES TRANSACTION IN
ACCORDANCE WITH INCENTIVE OFFER
1828 1826
ISSUING BANK UPDATES CONSUMER TRANSACTION PROCESSOR
ACCOUNT AND MERCHANT BANK e— PROCESSES TRANSACTION -«
UPDATES MERCHANT ACCOUNT DISREGARDING INCENTIVE OFFER
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f2012
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MERCHANT SENDS TRANSACTION PROCESSOR DETERMINES
INFORMATION TO TRANSACTION WHETHER TRANSACTION INVOLVES
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2018
TRANSACTION PROCESSOR
SENDS TRANSACTION INFORMATION
TO COUPON MANAGER
: COUPON 2020
MANAGER DETERMINES NO
WHETHER TRANSACTION COMPLIES
WITH INCENTIVE
OFFER
?
202 YES /2022

BENEFIT PROVIDER PROVIDES BENEFIT
TO CONSUMER IN ACCORDANCE WITH
INCENTIVE OFFER

e

COUPON MANAGER SENDS CONSUMER
AND INCENTIVE OFFER INFORMATION

/-2028

ISSUING BANK UPDATES CONSUMER
ACCOUNT AND MERCHANT BANK
UPDATES MERCHANT ACCOUNT

TO BENEFIT PROVIDER

¢ /2026

TRANSACTION PROCESSOR
PROCESSES TRANSACTION
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CONSUMER ATTEMPTS TO COMPLY

TRANSACTION WITH MERCHANT
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MERCHANT SENDS TRANSACTION
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PROCESSOR
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PROCESSOR DETERMINES
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e
TRANSACTION PROCESSOR
SENDS TRANSACTION INFORMATION
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