woO 2008/011082 A3 |00 00 00 O O

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(19) World Intellectual Property Organization
International Bureau

(43) International Publication Date
24 January 2008 (24.01.2008)

‘ﬂb’ A0 OO O

(10) International Publication Number

WO 2008/011082 A3

(51) International Patent Classification:
HO4M 3/42 (2006.01) HO4L 12/66 (2006.01)

(21) International Application Number:
PCT/US2007/016332

(22) International Filing Date: 18 July 2007 (18.07.2007)

(25) Filing Language: English

(26) Publication Language: English
(30) Priority Data:

11/489,831 20 July 2006 (20.07.2006) US
(71) Applicant (for all designated States except US): MI-
CROSOFT CORPORATION [US/US]; One Microsoft

Way, Redmond, Washington 98052-6399 (US).

(72) Inventors: MAXIMO, Rui Y.; One Microsoft Way,
Redmond, Washington 98052-6399 (US). KNUDSON,
Dan A.; One Microsoft Way, Redmond, Washington

(81)

(34)

98052-6399 (US). EYDELMAN, Vadim; One Mi-
crosoft Way, Redmond, Washington 98052-6399 (US).
SEKARAN, Mahendra; One Microsoft Way, Redmond,
Washington 98052-6399 (US).

Designated States (unless otherwise indicated, for every
kind of national protection available): AE, AG, AL, AM,
AT, AU, AZ, BA, BB, BG, BH, BR, BW, BY, BZ, CA, CH,
CN, CO, CR, CU, CZ, DE, DK, DM, DO, DZ, EC, EE, EG,
ES, FI, GB, GD, GE, GH, GM, GT, HN, HR, HU, ID, 1L,
IN, IS, JP, KE, KG, KM, KN, KP, KR, KZ, LA, LC, LK,
LR, LS, LT, LU, LY, MA, MD, ME, MG, MK, MN, MW,
MX, MY, MZ, NA, NG, NI, NO, NZ, OM, PG, PH, PL,
PT, RO, RS, RU, SC, SD, SE, SG, SK, SL, SM, SV, SY,
TJ, TM, TN, TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA,
M, ZW.

Designated States (unless otherwise indicated, for every
kind of regional protection available): ARIPO (BW, GH,
GM, KE, LS, MW, MZ, NA, SD, SL, SZ, TZ, UG, ZM,
ZW), Eurasian (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM),
European (AT, BE, BG, CH, CY, CZ, DE, DK, EE, ES, FI,

[Continued on next page]

(54) Title: MANAGEMENT OF TELEPHONE CALL ROUTING USING A DIRECTORY SERVICES SCHEMA

108 ~ 106
.| caLLroutiNg
CALL®S) COMPONENT
~
i} 102
SERVICES COMPONENT
104
A\ 112
DIRECTORY SCHEMA
SERVICES COMPONENT
SCHEMA
110 ~ 116
CALL ROUTING
RULES POLICIES

118

SERVER
COMMUNICATIONS
FRAMEWORK.

TELEPHONE
——» COMMUNICATIONS

(57) Abstract: Directory services schema
for telephone call management.  The
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The rules can be stored in a routing
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schema, and a call routing component
that routes telephone calls according to
call routing rules defined by the directory
services schema. The rules can be
processed in combination with policies
of usage attributes and phone number
patterns/ranges to manage call routing.
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