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(57) Abstract: In the present invention, when a server (20) determines that attributes of a user using a first air conditioner
(30a) and attributes of a user using a second air conditioner (30b) are similar, the operation of the first air conditioner
(30a) is controlled on the basis of the operation information of the second air conditioner (30b). With regard to the second
air conditioner (30b), the attributes of the user are identified by the server (20) from data collected by the second air
conditioner (30b). With regard to the first air conditioner (30a), the attributes of the user are identified by the server (20)
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